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CODE ETHIQUE

Message du
Président du Directoire

L'éthique est I'un des principaux engagements de SYSTRA. Le respect le plus
strict des regles éthiques du Groupe par 'ensemble de ses équipes, partout
7-mv t; lom7;7 ;v| ;vv;mz;t " t- ub-tbv-Zom 7; v- Ibvvbom
-t v;u'bl; 7;v rorft-Zzomyv:

o|lu; vblm-|fu; D - 1omC-m1l; |u-mvroul|; t; lom7; E roul;
tt; motv -"omv 7=;S;ul;u mov IPZ;uv 7; I-mbiu; u;vromv-
=;v|] Tm; u;vromv-0btb|D tt; motv -"omv "bvJ™J"bv 7; mo:
1tb;m|v7 7; mov r-u|;m-bu;v ;| 7; |[ot|;v mov r-uz;v ru;m-iI

=;v| -tvvb tTm; “blbt-m1; 7; 1_-tft; bmv|-m|7 viu 1_-tt; ri
“lotv t;v mb~;-tS 7; t=;m|u;rubv; ;| 7-mv Jot|;v t;v ]Po]u
Juotr; bm|;um-Zom-t7 t;v v|-m7-u7v tt; motv -rrtbttfomv ;
vom| t;v INI;v tf;tt;v tt; vob;m]| t;v tBD]bvt-Zomv tol-t;v:

; 1o7; D|_btt; 7; "+"$! ;v|] tm volt; ttb ]Jtb7; t;v -1Zomyv
1 -1ftfm -t v;bm 7; t=;m|u;rubv;: _-tt; lott-Oou-|;Tu 70b|
1; 07;7 1_-tt; I-m-];u 70b| uD]ttbiu;l;m| t;v ruolot”obu:
ul]t;v rotuu- ;mju- m;u 7;v v-mlzomv 7bvilbrtbm-bu;v "ob
-rrtb1-0t;:



LA CONFIANCE EST UN ELEMENT ESSENTIEL
DANS LA RELATION ENTRE UNE SOCIETE
D’'INGENIERIE ET SES CLIENTS D'UNE PART
ET LES AUTRES PARTIES PRENANTES DES
PROJETS QUE NOUS REALISONS D’AUTRE PART.

olu; u;vromv-0btb|b lott;12"; "- -tvvb -tJ7;t7 7; t- vblrt;
ullt;v: tt; Tomvbv]; -fvvb ~ =-bu; u;lom|;u ~ t- lomm-bvv
of 7; t- bu;lZzom |_btt; |ot]|; vb|f-Zom ttb rotuu-b| v;IO
1;v rubmlbr;v ;vv;mz;tv: ; Z;mv ~u-rr;t;u tt; "+"$! v=;m
t-m1;tuv 7=-t;u];7 ;m ]J-u-mzvv-m| mo|-II;m| t- LomC7;mzZ
touv 7;v ;mttN]|;v ttb rotuu-b;m| Nju; I;mb;v:

=b|_btt; m=;v| r-v tm; orzom?7 ;| ;tt; ;v| t=-@-bu; 7; |of

7; lom|ubOt;u ™ tTm lom7; rttv ftv]|; ;] 7; ]-u-mzZu ~ "+"$!
7tu-0t;:

Je compte sur vous !

Jean-Charles Vollery
Président du Directoire




SVYSTrAa

+S tt:vZomv ~ PuVI; :umo
Déontologue Groupe

A qui s’'adresse le Code Ethique de SYSTRA ?

;07 M_btty 7 "+"$l v t; 7oltlim| 75 ub=Duiml; 7;vZi
7;v lott-Oou-|;tuv 7t wuofr; 7-mv t; lom7;:

t ;v|] 7; t- u;vromv-0btb|D 7; 1_-tt; lott-Oou-|;Tu7 ™~ |u-";
lolru;m7u;7 u;vr;1|;u ;| I;,u; ;m gt u; 7-mv v;v -12"b|bv t
ru-ztt;v B|_btt;v u-rr;tb;v r-u 1; o7;:

;v I-m-];uv 7; |Jot|;v t;v ;mz|BPv vom| u;vromv-0t;v 7; v- O
lolrub_;mvbom ;| 7; vom -rrtbl-Zzom7 1; ttb blrtbtt; 7; 9
N v=< ub=DPu;u ub]ttbiu;l;m| -7;1 t;tuv Bttbr;v -Cm 7; v=

lolrubv
N ;mlotu-];u t;v 1ott-Oou-|;tuv ™ =-bu; r-u| 7; t;tuv rubo
lomC-m1;
N u-rr;t;u t- ruolb7tu; 7=-t;ul; ;| oub;m|;u7 vb mb1l;vv-b
uotr;

N v=-vvtu;u 71 vjubl| u;vr;1] 7t o7; }|_btt; r-u t;v lott-|
u;vromv-0btb|b
N -"obu ;tSJINI;v tm; 1om7tb]|; ;S;Irt-bu;:

olu; o7; }|_btt; v=-7u;vv; B]-t;I;m| " mov r-u|;m-bu;v 10
Pltb;m]|v7 lo|u-b|-m|v7 votvJ|u-b|-m|v7 ru;v|-|-bu;v7 =o0f
-,oml;v T t;tu B]-u7 ;m I-zTu; 7; lolroul|;l;m|v ;| 7=D|_btt;
7; "BubC;u tt=btv -rrtbtt;m]| 7;v v|-m7-u7v Bttb"-t;m|v -7
;m”;uv t;tfuv lott-Oou-|;tuv ;|7 t; 1-v D1 _DB-m|7 7; t;Tu 7;
7=D";m|t;tt;v 1-u;m1l;v:
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ttv 1DPmbPu-t;I;m|7 mo|u; o7; ;v|] u;m7*t rt0tbl -truiv 7; |
ru;m-m|;v ;S|;umovud|Dv7 1tb;m|v7 r-u|l;m-bu;v7 votvJ|u-
il -1Zzomm-bu;v: t ;m]-]; t; wuotr; -trulv 7; 1_-11tm; 7=;tt

oll;m|] tZtbv;u t; o7; }| _btt; 7; "+"$! 5

;& "+"$!' 71 _-1tm 7=;m|u; motv -]b| r-u lom"blzom -"-
olu; 0o7; - 70oml tm; 70t0t; "0ol-Zom 9 ;Srtb1lb|;u t;v "-t;
7-mv t; INI; |;lrv7 ruDPlbv;u 1; tt; motv lomvb7Puomv7 -
ublJt;l;m|-Zom7 loll; bm-11;r|-0t; 7-mv t; 1-7u; 7; mov -1z
1-7u; ;v| 1t-bu7 t=D|_btt; 7; u;vromv-0btb|D r;T| v; 7Brto

;ul-bm;v vb|t-Zomv vom| 7bL1bt;v " ]Du;u 1-u ;tt;v blrtbt
u;vr;1| 7; ul]lt;v7 vom| -10bJA;v ;| 7;1-m7;m| r-u=obv 71 1c¢
t-m7 tm 70t]|; vtOvbv|; vifu Tm; oub;m|-Zom7 mo|u; 07;
lott-Oou-|;Tu 7; u;";mbu -t v;mv =om7-I;m|-t 7; mo|u; -12
tfm lomv;bt bm7DBr;m7-m| ;| r;uZzm;m|7 ;| 7; |uot™;u t;v 1u
bm|[PJub|DP ;m v=bm]|;uuo];-m| vfu t;v vb|t-Zomv u;mlom|
ruo=;vvbomm;tt;:

m 1-v 7; 70t|;7 rov;EJ otv t;v tt;vZzomv vib -m|;v 9

L "tbvHf; ;m "bor-%om 7;tm; rob6 7t o7; —|_btt;6 7;v ro

L "tbvHf; 1o_éu;m]| -";1 r;v uélr;v é|_btt;v 7t wuotfr; 4

L v|HZL; tf; f; I; 1olrou|; -";1 r;v -t|u;v 1oll; f; vot_-bj;u
v; lolrou|; -";1 lob 4

L "tbvHf; u;7;7-0r; 7; ttob tt; 1; vob| ;m~;uv tt;rtt;tm 4

L ; 1olroul;l;m| 7; lom r-u|;m-bu; ;v|Hbr 1om=oul; -tS ué
7t uotr; 4

L - 7élbvbom rofuu-b|H;rr; v;I10r;u bmlom™;m-m]|; vb ;rr;
ru;lbéu; r-1; 7;tm fotfum-r 4

SI LA REPONSE A L’'UNE DE CES QUESTIONS SUSCIT
INQUIETUDES, NE LE GARDEZ PAS POUR VOUS, PAR
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PROHIBER LA CORRUPTION ET LE TRAFIC D

"+"$! m; |otiu; -t1ftm; =oul; 7; louutrzom ot 7; |u-C1 7

- louufrzom 7Bvb]m; t; =-b| rotfu Tm; r;uvomm; 7; v
7=-11;r|;u7 v-mv 7uob|7 " Jotf]| lol;m|7 7bu;1|;I;m]| of
7;v o@u;v7 7;v ruol;vv;v7 7;v 7omv7 7;v rubv;m|v ot 7;v
lomtt;v7 rotu ;tt;JINI; of rotu -t|Jutb7 -Cm 7=-110lrtbu
7=-11lolrtbu tm -1|; 7; v- =omlzom7 7; v- Ibvvbom ot 7;

r-u v- =omlzom?7 v- Ibvvbom ot vom I-m7-|: ouvtt; t; 071]
7=bmYt;ml;u vtu tTm; 7blbvbom7 om r-ut; -touv 7; |u-C1

olu; wuotr; bm|;u7b]| =oul;tt;l;m| |Jot]; =oul; 7; 1ouutrzo
7=bmYttmd;tk; vob| -1Z27; Ptouvtt; t- ruvomm; ttb louuol
t- louutrzomQ of r-vvb”™; Ptouvtt; t=-1|; 7; 1louutfrZom ;v
ttb ;v] louuolrt;Q7 7bu;1|; Pr-u Tm; volbb|D 71 uofr; o
u;1|; Pr-u tm bm|;ulB7b-bu;7 Tm 10J|u-b|-m|7 Tm votv]]|
t=;S;ulbl; 7; v;v -12"b|Pv -";1 v;v 1tb;m]|v ;| r-u|;m-bu;v7
ym]-]1D:

otvrot omv r-u -btt;tuv Nju; |;mtv u;vromv-0t;v 7=-1];v
m-bu;v 1oll;ulb-tS: bmvb7 motv m=;@;1|tomv f-l-bv 7;
vofvJi|lu-b|-m|v7 =otfumbvv;tTuv7 lomvtt|-m|v7 I-m7-|-bu;
touv tt; motfv v-"omv7 ot -"omv 7; Oomm;v u-bvomv 7; 1u
tt=tm; r-uz; 7t r-b;l;m| v;u"bu- ~ louuolrn- _*"
bmYt;m1l;u -0Oftvb™;I;m| Tm; r;uvom




Pour ce faire, SYSTRA a mis en place des regles prétisds v=-rrtbtt;m| ~ |oTvVv
lott-Oou-|;fuv 7t wuotr;7 tt; 1; vob| ;m I-Zlu; 7; 1-7;-1S
r-b;I;mlv 7; =-1btb|-Zom7 7; ];vZzom 7;v 1lomYb|v 7=bm|bu
rotbztt;v7 7; r-uu-bm-];v7 7; u;t-Zzomv -";1 mov r-u|;m-bu
P obu t; D 0o7; 7; Tlom7tb|; -mzZlouufrzom EQ:

En pratique :

Livr;l];¢got|;v t;v tobv -mzJlouutrzom 7;v r-<v t;vt
bm|;u"b;m|7 v-mv 0tO0tb;u t- 1-r-1b|D 7; 1;u|-bmv vev]|il;
7;v =uomziu;v rotu rotuvtb”u; vtu t;tu vot tm; bm=u-1

e Iy=%v;@; vottblb]|;u7 7; ruorov;u7 7; u;1;"obu of 7; ruolf
7=-u]l;m|7 u;lbv; 7; 1-7;-tS7 =otumb|tu;v 7; v;u"bl;v ot
7bu;1[;l;m| of bm7bu;1[;I;m|7 ;m "t; 7=00|;mbu 7; |of];
fm |u-b|;I;m| 7; =-";Tu?7 vob]| tt=;tt; bmY*t;m1l; t; 7Duot!
10ll;ulb-t; ot t- Tlomilttvbom ot t=;SP1tZom 7=1tm lom|

e -bu; ru;¥=tm; "blbt-m1; r-uzlttblu; 7-mv t;v u;t-Zomv -
-7lbmbv|u-Zomv ;| t;v -];m|v rfOtblv

e mu;]lbv]wt|l 1-7;-1T ;] bm“b|-Zom vtu t; u;]bv|u; ;m tb]m;
e rrtbttu ruold®7tu; 7=D°-tt-Zom 7;v r-u|;m-bu;v 1oll;ul

Lvr;d|;a;v ruBv;m|;v ul]t;v tt;t tt; vob| t; r-<v

omvTtt|;u v- _bbPu-ul_b; ot t- ;bu;U-xowm; ¥[f;wvzlom ot 7; 7
viu t=-rrtbl-2om 7;v ul]t;v ;| rubmlbr;v 7t uotr; 7-mv

&Ztbvtu7bvrovbz= 7=-t;u]|; }|_btt; rotfu vblm-t;u |oT|; v
louutrzom of 7; |u-C1 7=bmYt;m1l; "~ t- bu;l1Zom }|_bt
G]l_blvivev]|u-:10I1Q:
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PREVENIR LES CONFLITS D'INTERETS

-mozom 7; D lomYb| 7=bm|DuN|v E 7Bvb]m; |ot]; v
bm|BDuN|v r;uvomm;tv 7=tm lott-Oou-|;tu P=-Ibtb-tS
]1:Q ot 7; t=tm 7; v;v ruol ;v rotfuu-b;m| ;m|u;u ;m 1om
mr;T] B]-t;I;m| 1-u-1|Pubv;u tTm; vb|tT-Zom 7; 1lomYb| 7
tt=tm; r;uvomm; lou-t; Pr-u ;S;lIrt; t- volbbD|D "+"$! ot t
v; luot™; 7bu;1|;I;m|] ot bm7bu;1|;I;m| 7B|;mbu 7;v bm|bu
lom|u-7bl|obu;v ttb rotuu-b;m]| u;l;,u; ;m 1-fv; vem bm7
r-uz-tb|® 7-mv t=;SP1tz2om 7; v;v o0th]-Zomv 7-mv t; 1-7
-touv 7; 1lomYb| 7=bm|PuRN|v 7; rovbZomm;l;m]|:

; Juotr; "+"$! ;v|7 71 =-b| 7; v;v -12"b|Dv 7=bm]DPmb;ub;
ubvtt;: m ;@;|7 tm; |;tt; vb|T-Zom r;t] vfu ;mbu7 mo|-II;

N 7=tm; r_-v; 7; lomvtt|-Zom P;S 9 tm; Ctb-t; 7; "+"$!
=-vvbv|-ml; © tm 7omm;tu 7=o0ou7u; ;v| -rr;tb; 7 -m-tcv;
r-uzlbr; 7bu;1|;l;m|] of bm7bu;1|;I;m| "+"$! Q7 of

N 7; t=;SP1tZzom 7=tm lom|u-| P;S 9 "+"$! -]b| ;m tf-tb]|
r-u-ttit;l;m| ;v| vottblb|D rotu t=;SP1tZom 7=tm; lbvvbo
l1olr|; 7=tm bm|;u”;m-m| 1_-u]D 7; |u-"-tS vtu 1;,; INI;

; Juotr; "+"$! ;v| r-uzlttblu;l;m| "blbt-m| tt-m| -tS 1om
tt=btv vob;m| r;uvomm;tv ot ruoru;v -tS -1z2"b|Bv 7t wuo
7; m-|tu; ~ -@;1|;u t=;S;ulbl; blr-uz-t 7;v =ommhbd¢m¥ ;| u
I;m| 7-mv t- 1-r-1b|® "~ ru;m7u; tm; 7D1bvbom 7; I-mblu;
lu-mvr-u;m|; ;| 7-mv t=bm|DuN| 1olltm 7t wotr; ;| 7; v;v

m ot|u;7 tm 1omYb| 7=bm|PuN|v mom b7;mZ2CH ot 7bvvk
tt; t- louutrzom?7 t; |u-C1 7=bmYt;m1;7 t- rubv; bttb]-t;
ymlou; t; =-"oubZzvl;7 ;] r;T| -bmvb -"obu 7;v 1lomvbtt;ml
1oll;ulb-t7 Cm-milb;u ;| INI; rBm-t:
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En pratique :

+ Z|u; 7=;S;lrtyvl7ott-Oou-|;tuv 7ob™;m| B b|;u 9
J Jot|; rubv; 7=bm|PuN|v 7bu;1|v of bm7bu;1l|v 1_;E tI
tmvotvI|lu-b|-m| of Tm 1tb;m]|

J7; 7D|;mbu tm bm|PuN| Cm-milb;u r;uvomm;t 7-mv tm
t; uotr; ;v bm|Pu;vvb

J 7=;S;ul;u tm; -12"°b|D ruo=;vvbomm;tt; lomltuu;m|; ;

_-tt; lott-Oou-|;Tu 7ob|f *@®DttuQu; |ot]|; vb|T-Zom 7; lot
7=bm|DuN|v ;Sbv|-m|v of ro|;mZ;tv ~ vom virDub;tu _bE
[;vtu;v -rruorubb;v

e« $o0f|; vb|tT-Zom rot"-m[|" 1pm7 tmmu7oT]|; t=blr-uz-tb|D 71
"+"$!l 7-mv t=;SP1tZom 7; v;v ru;v|-Zomv 7o0ob]| N|u; rou]
lomm-bvv-m1l; 7; t- bu;l12om tub7btt; ;| 7; t- bu;lZom ]
t-7b|; vb|t-Zom ;| ruorov;uom]| t;v vottfZzomv -7Dtf-|;v rot
7; lomYb| 7=bm|DuN|v

e m1l-v 7; 70tf|; vitu Tmlemvt+lom?; BPom]|oto]t; uotr; o
bu;l1Zzom tTub7btt;:

RESPECTER LE DROIT DE LA CONCURRENCE

ﬁ -mv t- tt-vbJ|o|-tb|D 7;v r-<v 0% t; uotr; ;S;ul; v;v
7;v tobv vtu t- lomlfuu;ml; P7bj|;v B]-t;l;m| tobv D
00f;12=7; J-u-mzu tm; 1omltuu;ml; ot ;ul; ;| to<-t; 7-m\

;v.tobv motv 1oml;um;m| 7bu;1|;I;m| ;] 1_-tf; lott-Oou-|
Tybtt;u T ot;vousvr;l;u viutrtttv;limy:

"+"$! bm|;u7b| =oul;tt;l;m]| |ot]|; ru-Ztt; -mzlomltuu;mz;

- "bot-zom 7;v ul]t;v 7; 1omltuu;m1; r;t| roul;u -,;bm]; ~
;] T t=bl-]; 7t uofr; ;] ;mJu- m;u rotu 1; 7;umb;u ;| t;v 1c
loml;umbv 7; totu7;v v-mlzZomv rDb1ltmb-bu;v ;| 7;v bm]|;



-rtfv Ju-m7; "b]lbt-m1; vtu 1;v tt;vzomv ;v|] 7oml -,;m7*%
lott-Oou-|;tuv 7-mv t;tuv 1om|-1|v -";1 mov 1lomltuu;m|
ot votvJd|u-b|-m|v7 mo|-II;m| 7-mv t; 1-7u; 7; t- ruBr-u-2z
f1tm lott-Oou-|;fu 71t wofr; m; 7ob| ;m|u;|;mbu -7;1 tm
v=-]b| 7=ftm r-u|;m-bu; roml]|t;t7 7; u;t-Zomv -<-m| rotu
t- lom1tuu;mil;: tr;f| v=-lbu 7=1tm; ;m|;m]|; viu t;v rub$S
-<-m| rotu v;tt o0f;12= 7; ub7tbu; t- lomltuu;m1;7 7=1
ot 7; 1tb;m|v:

En pratique :

* }"bl;bot|] P1_-m]; 7=bm=oul-Zomv -";1 7;v 1om1l
|;tv tt; 9

J ubS ru-2ttbv J 1oou7bm-20m 7=0@u:V

J !DPr-uzzom 7; l-ul_bv

J 0A|v7 ruoC|v7 I-ul];v

J om|;mtv 7=-110ou7v ;Sbv|-m|v ot ruof;|Bv -";1 7;v =0t
loJu-b|-m|v of 1tb;m]|v: ofu 7;v -11lou7v 7; lott-Oou-Zom
7;v volbb|bv r-u -btt;fuv lomltuu;m]|;v7 7BDCmbu 1t-bu
tub7btt; t;v thlb|;v ;] lom7bZomv 7;v D1_-m];v 7=bm=
bm|;u”;mbu 7-mv t; 1-7u; 7; |;tt;v u;t-Zomyv

;m|v

e ~|u; “blbtoeM 7=D1_-m];v blruolr|fv rot™-m| bm|;u”;mbu
lom=bu;ml;v7 ubtmbomv 7=-vvolb-Zomv ruo=;vvbomm;
l1olr-u-0t;v7 -Cm 7=D"b|;u |ot| ubvtt; 7; "bot-Zom 7;v ul

}"bl;bot]; Ibv; ;m qft u; 7; ru-Ztt;v 7bvliublbm-|obu;v 7 t
=otumbvv;tuv of votvJi|u-b|-m|v

Ybl;Wot| -1]; 7; 7Dmblu;l;m| ~ t=D]-u7 7=Tm lomlfuu;m

* Nepasuser 7; lo<;mv bttblb|;v rotu oO|;mbu 7;v bm=oul-Zo
7; mov lomltuu;m|v

« omvb7Pu-mplrt;Sb|D 7; 1;v ul]t;v7 ;m 1-v 7; 70t]|;7 10

_bbPu-ul_b;7 t- bu;l1Zom Tub7btt; of t- bu;lzZom }|_bt




PREVENIR TOUT RISQUE DE DELIT DE FAVORITI

; =-"oubZzvl; ;v Tm; bm=u-1Zom ttbh lomvbv]|; " o@uk
-“-m|-]; bmftvzCD ;m IDPlomm-bvv-m| t;v uiJt;v 7;v 1c
tt; r;f] bm|;u”;mbu " |Jofv t;v v|-7;v 7T lom|u-] 9 vom Dt-
of vom ;SP1tzZzom?7 I-bv P]-t;I;m| ~ t=oll-vbom 7=tm lom

ttv rublbvbl;m|7 t; =-"oubzvl; ;v| t; mol 1o0fu-m| 7ommE&E
7=tm -"-m]|-]; bmftvZiCb E 7-mv t; 1-7u; 7=tm |l-ul_D ot °

"+"$! bm|;u7b| =oul;tt;l;m| [oT]|; =oul; 7; =-"oubzvl;:

;v -1z2°b|Bbv 7; "+"$! ;T ;m]| -I;m;u 1;u|-bmv lott-Oou-|;T
lolr|; 7<tm 1tb;m| vtu t- ruBr-u-Zom 7=ftm -rr;t 7=0@u;vVv
-mv 1; 1-Bu;%]| ;S|uNI;I;m| blrou|-m| 7; u;vr;1|;u t- tbhO;u|
rit 7=o@u;v7 t- |[u-mvr-u;ml; 7-mv t;v 7Dlbvbomv ;| tm;
7;viomltuu;mj|v tt;tv ttrdbtw bom|n}-t;I;m| 7-mv t; 1-7u;
zom 7t 1om|u-| 7=-]1bu 7; I-mbiu; blr-uz-t; "bvJ~J bv 7; t=

-u ;S;Irt;7 -t1tm lott-Oou-|;tu m; 7ob| 7-mv t; 1-7u; 7; t
7=0@u;v rotu t; lolr|; 7=1tm 1tb;m| vlibm7;u -uzClb;tt;l;m
T 7;v v;tbtv7 of bmlttu; 7;v vrD1bC1l-Zomv |;1_mbtt;v o-
7=-,ubOtZom 7-mv t; Of| 7; =-"oubv;u Tm; ;m|u;rubv;:

 INI;7 7-mv t; 1-7u; 7=tm; lomvtt|-Zom7

t;v 1ott-0Oou-|;fuv m; 7ob™;m| r- tt;u
7=bm=oul-Zomv rub"btb]bb;v7
bmYt;ml;u bm7Al;m| t; 1_obS$S
-u -btt;fuv?7 7-mv t; 1-7u; 7
7=tm lom|u-|7 -T1tm; "-tb7
7=fm tb"u-0t;7 -t1ftm; vtu=
-tT1ftm; momJ-rrthbl-Zom 7;
7; u;|-u7 m; 7ob| Nju; -11;
lott-Oou-|;tu:




CODE ETHIQUE

En pratique :

e ~|u; blr-uz-t ;| ofy¥z#; t- r-uzlbr-Zom ~ 7;v r_-4,
7;v 70lfl;m|v 7=-rr;tv 7=o0@u;v ;| 7; vbt;1Zom 7;v ;m|u;

e -mv t=;SP1tzom 7;v fo;Wletamw? uBD=Pu;u -tS lom7bzo
lomju-1|t;tt;v ;| t;v -rrtbtt;u viutrft;Tv;l;m]

e m1l-v 7; 7blLiu|fu "oJu; bBPu-ul _b;7 t- bu;lzZzom Tub7?
bu;lZom }|_btt;:

PROHIBER LA FRAUDE

ﬂ m tt-tbC; 7; =u-t7; tm; -1Zom 7;vZmb,; 7 |uolr;u bm
-flutb rotu ;m Zu;u tm -"-m|-]; bm7t: - =-tvbC1l-Zo
t=-t|Pu-2om ot 1;u|-bmv |<r;v 7; "otv vom]| 7;v ;S;lrt;v 7;

; uotr; bm|;u7b| =oul;tt;l;m] |ot]; =u-t7;7 tt; 1; vob| 7
701tl;m|v =otumbv?7 7;v bm=oul-Zomv r-u|-]1D;v ot ¥-mv
zomv =-b4"$! |;| r-uzlttbiu;l;m| t=-11;m| vtu t=;S-12|t17
lom|;mt;v 7-mv t;v Lfuubltttl “b|-; ;] 7-mv t;v ub=bBu;m
mov o@u;v: - tt,; lomj|u; t- =u-17;7 1=;v| -tvvb t=;m]-];
u;vr;1|;u t;v |;ul;v 7; mov 1omju-|v ;| 7; m; =-1]tu;u mov
ru;vi-zomv louu;l|;l;m| ub-tbvb;v:

INT;7 "+"$! v| r-uzdlttblu;l;m| vot1lb;tS 71t u;vr;1| 7;v
bm|;tt;1|t;tt; 7;v Z;uv7 1; ttb ;S1tt]| |ot|; -rruorub-Z2om
r-u 7; |;tv 7uob|v Plom|u;=-20mQ7 tt=btv -rr-uz;mm;m|
ot ~ 7;v Z;uv:

"+"$!l ;v] B]-t;I;m] “b]bt-m|] tt-m| T t=;mu;]bv]|u;l;m|] vbm
BPlub|tu;v 1olr|-0t;v ;m lom=oulb|b -7;1 t;v moul;v "7
7b1lt-u-zZzomv Cvl-t;v ;| 7;v r-b;I;m|v < -@DBu;m|v7 -bmvb
-mzJOt-m1_bl;m]| ;] -fT u;vr;1] 7;v v-mlZomv m-Zom-t;v o
t=;mlomlu; 7; 1;u|-bmv r-<v7 volbb|Pv of bm7b"b7tv:



CODE ETHIQUE

En pratique :

]Jobum Jot];v 1bulomv|-m1;v -";1 _ommN]|;|D7 0
“t- ubrt|-Zom 71t wuotr;

ymv

Livr;1);a;v tobv 7;v r-<v 7-mv t;vtt;tv t; uotr; bm|;u"b;m
7uob| Cv1l-t ;| t;v ul]t;v 7=-,ubO0tZom 7;v l-ul_Dv rt0th1

; r-v =-tvbi®dwb I tt;u of -t|Pu;u tTm 701fl;m| of tTm; bm:-

; =otumbu7;v 7o1tl;m|v 1t-buv7 vbmliu;v ;| "Pub|-0t;v’
1-7u; 7; t- votlbvvbom 7; mo|;v 7; =u-bv

otfunvgu bm=oul-Zomv ;S-1|;v ;| "PubCb;v 7-mv t;v 1tuu
ub=bu;m1l;v loll;ulb-t;v

;v r-v tTztb®¥s®tbl;m|v ruo|D]BPv r-u 7;v 7uob|v 7; ruorubb
7; z;uv v-mv v=-vvtu;u tf; "+"$! <« vob| -t|oubvD r-u tm
l;vvbom 7; 7uob|v P-,;mZom ;m r-uzlttb;u ~ t=tZtbv-Zon
7=bl-];v 1ubbv r-u 7;v Z;uvQ

mil-v 7; tt;vzom ottdd$}rrtbl-2om 7;v ul]t;v ;| rubmilb
7-mv tm; vb|t-Zom 7omm®b;7 m; r-v _BPvb|;u ~ lomvTt|;u
fub7btt; ot t- bu;lZom }|_btt;

&Ztbvtu7bvrovbz= 7=-t;u|; B|_btt; rofu vblm-t;u ~ t- bu
vb|t-Zzom 7; =u-17; rubvtlb; P;|_blv v«v|u-:10I1Q:

PROMOUVOIR LES DROITS HUMAINS

ﬁ otu t; Juotr; "+"$! 7 t- loObtb|D ;| t; Ju-mvrou| 70b7;
=-1];fuv 7=bmlttvbom7 =-"oubv-m]| t- thO;u|D ;| t- 1t
rotfu Jotv: m 7omm-m| -11iv ~ t- loObtb|D7 "+"$! ;1| u;n

;] u-rruol_;u t;v rorft-Zomv ;m -IDtbhou-m| t=-111v ~ t=;Irt
-tS tobvbuv:

bmvb7 motv ru;momv ;m 1olr|; t; Ib;tS rovvbOt; t=blr-1]|
rotbztt; -vvolb® -1tS ruof;|v 7=bm=u-v|utl|tu;:



cINI;7 t; Juotr; "+"$! ;v| r-uzlttbiu;l;m| "b]lbt-m]| 9

N -t u;vr;1] 7;v lom";mzZzomv =om7-I;m|-t;v 7; t= u]-mbv-2
$u-"-bt7 mol-llI;m| 9

J t=bm|;u7blzom 71 Ju-"-bt 7;v ;m=-mj|v 9 "+"$! m=;Irt
l-mbiu; tt; 1; vob|7 tm; r;uvomm; m=-<-m| r-v t=8]; lbmb
[u-"-btt;u ;m ";u|t 7; t- tB]bvt-Zom m-Zom-t; -rrtb1-0t; o
mf e’'v ;| ev' 7; t= $7 B|-m| ;m|;m77t tt=bt ;v| |;mt lolr];
bt;"b 7; 1;v ub=bu;m1l;v

Jt; |u-"-bt =ould 9 "+"$! m=-r-v u;lotuv -t |u-"-bt =ou
=oulbD7 rub"t; r-u t;v lom™;mzomv 7; t= $ mf ‘= ;| ¢¢"7
t;v Ju-"-tS ;@;1|tBv votv t- I;m-1; ot ~ t- vib|; 7; I;vtu
:S;ulb;v vtu t;v rubvommb;uv rotbZtt;v7 t- ubPttbvbzom
7; 7B ;torr;I;m| Blomolbtt;7 t; |u-"-bt oOtb]-|]obu; ;m |-
7bvibrtbm-bu;7 rtmbZzom rotu -"obu r-uzlbr® ~ 7;v Jul”;
7bviublbm-Zom u-1b-t;7 volb-t;7 m-Zom-t; ot u;tb]b;fv;

Jt; u;vr;1| 7; t- tbO;u|D 7=-vvolb-Zom:
N -t 7Zuob|] “t- v-m|D 9 "+"$! I;| ;m gt u; tTm vev|il; 7; ru

]-u-mzvv-m| t; u;vr;1] 7;v ;Sb];m1;v ub]t;l;m|-bu;v ttb t
"+"$! ";btt; T 1; tt; v;v -1Z"b|Bv m; mtbv;m| r-v 7;t- v-m]|
v;v votvi|u-b|-m|v ;| 7;v rortt-Zomv -"obvbm-m|;v

N " t- ruoloZzom 7; t- 7b";uvb|b
N -t u;vr;1| 7t 7uob]| 7;v r;frt;v 7; 7bvrov;u 7; t;tuv u;vv



Respect
\ des personnes




CODE ETHIQUE

PROTEGER NOS COLLABORATEURS
ET SOUS-TRAITANTS

;v blr-1|v 7;v -1z b|Dv 7; "+"$! ;m |-Ziu; 7; v-m|D7
o] 7; vVAuU;|D P’"Q vom| mB1l;vv-bu;l;m| -t 1gtu 7=1m
7tu-0t; 7; t=;m|u;rubv; 9 r-v 7; TlomC-m1l; ;| 7; luobvv-m
v-mv vBb1ltub|D:

otv voll;v 7om1l ubvottv " 1om|ubOt;u ™ tm lom7; rtfv v
r-uz;v ru;m-mil;v ;|7 m-[fustt;l;m|7 ;m rujlb;u tb;t rotfu
lot|; rsuvomm; [u-"-btt-m| 7bu;1|;I;m| rot = "$! :

-mv 1; 7o0l-bm;7 moj|u; ;m]-];I;m]| ;v| vk |
;m |of]; 1bulomv|-ml; mov lott-Oou-J
[-m]v ;] 7; Jof]|; rjuvomm; votv t- u;v ¥
7; "+"$1 0 =;v[J7I7bu; -vviu;u t;tu v
I;m|-t;7 t;tu vb1ltub|D ;| t;Tu VAu;|E |
t;tfuv Ibvvbomv7 t;tuv ruof;|v ;| t;v v. |
bm|;u”b;mm;m]|: h

m 7Bbltbm-bvom 7bu;1|; 7; mo|u; B|_btt; 7;v -@-bu;v7 t-
lot"u; m-|tu;tt;l;m| -fvvb |ot|;v mov -t|u;v r-uz;v ru;m-
mov -1z b|Bv 7=D|1t7;v ;] 7; loml;rzom7 motv ruo|D];om
fv-l;uv 7;v vottZomv 7; loObtb|D tt; motv 7B ;torromv:

+ |u-";uv mov -12"b|Pv 7; vtr;u"bvbom |u-"-tS ;| ;vv-bv7
[;2Zom 7;v r;uvomm;tv 7;v lomv|utl]|;tuv ;| 7;v ub";u-bmyv
zom 7=bm=u-v|utl|tu; viu t;vtt;tv motv bm|;u";momv:

- rotbztt; 7; "+"$! "bv; B]-t;I;m| T ruo|BP];u t;v bm=oul-Z¢
- t- u;vromv-0btb|D7 1;tt;v u;t-2";v " mov lott-Oou-|;Tuv
r-u "+"$! ot ;milou; 1;tt;v tt; mov 1tb;m|v motv lomC;m|



CODE ETHIQUE

En pratique :

_-1tfm 7;v lott-Oou-|;tuv ;| I-m-];uv 7; "+"$! 1o - |7 -

;m gt u; ;| ruol;f| t- rotbztt; ' 7; "+"$! 7-mv v- Eom; 7;

;] vom ;m“buomm;l;m| ruo=;vvbomm;t ruol_;:

ceeew $ &I/ -1tm lomm- |7 -rrtbtt; rotu ttbJINI; ;| ruc
—ullt;v ttb v-t";m| 7; "+"$! : m r-uzlttb;u7 1_-11tm v|c

|lot]; -1z"b|D ruo=;vvbomm;tt; vtvl;rz0t; 7; 1-tv;u tTm 7
v- "b; ot 1;tt;v 7;v -T|u;v

o eee W ( $© -1tm v=;@oul; 7; 7B1b7;u ;| 7=orDu;u ;m
o] I- Jubv; 7;v ubvtt;v7 ;m -ttot-m| t;v u;vvotul;v mb1l;\
-mv vom 1-7u; ruo=;vvbomm;t7 1_-11tm D"-tt; 1; ttb ;v|

v-m|Db ;| t=bm|DJub|D r_«vbtt; ;| I;m]|-t; 7;v r;uvomm;v 7c
tb7;mzC; ;| I;| ;m gt u; t;v I;vtu;v 7; ruo|;12om -7-r|D;
ubvtt;v r_<vbtt;v ot rv<l_oJvolb-1tS: m 1-v 7; ubvtt;v
bt 7b@Tu; t=-12"b|D ftvtt="t- rt;bm; |- |ubv; 7;v ubvtt;
“smzom 7;v ubvtt;v ;| t;v I;vtu;v 7=tu]l;ml; ;m -lom| 7; t-
-1z2"b|bv

o eee W ! $ 9tm; ;uu;tu ;v| rovvbOt;: -bu; ru;t7; 7; mb
touvtt; t;v ;Sb];m1;v vom| 1t-bu;v7 I-mtt;u 7; |[u-mvr-u;
7; mov ;uu;fuv ;v|] bm-11;r|-0t;: _-11tm -mz1lbr;7 u;lom]
] tsv vb|t-Zomv 7-m];u;tv;v: _-1tm Zu; vev|DI-ZtT;1;m| t

7;vbmlb7;m|v ;| vb|t-Zomv 7-m];u;tv;v r-u|-]Dv ;m |oT|
7; t=;m|u;rubv;

o eee W 'd_-1tm -]b| 7; I-mbiu; ;S;1J
rt-bu; ;| 1_;ul_; " bmYt;ml;u rov
7t; ruorouzom 7; v;v u;vromv-0bt
lolroul|;l;m|7 |of|; 7D1bvbom gt
-<-m| tm blr-1] vfu t- v-m|b7
;] t- VAU;|D 7-mv vom ;m~bug
ruo=;vvbomm;t ruol_;7 ;| ;r
tb;f t;v r;uvomm; ;v -";1 tthb
VvV r-u|;m-bu;v7 v;v 1tb;




LUTTER CONTRE LES PRATIQUES COERCITIVE

&m; ru-2tt; 1o;ulbz”; 1omvbv]|; " rou|;u -,;bm]; ot ~
rubft7b1;7 of Iym-1;u 7; rou|;u -,;bm|; ot 7; 1-tv;u
7bu;1|;l;m| of bm7bu;1|;I;m|7 ~ tm; tt;tlomtt; r-uz; ot ~
r-uz; rotu bmYt;m1;u bm7Al;m| v;v -1Zomv:

"+"$! bm|;u7b| =oul;tt;l;m] |ot]|; ru-ztt; 1o;ulbz™; 7; t-r
lott-Oou-|;tuv ;] ;mlotu-]; |ot|] 1ott-Oou-|;fu ™ bm=oul;u
ot t- bu;lZom }|_btt; 7; |ot]|; vb|t-Zom 7; Lom|u-bm]|; b
lom|u-bm|; bm7t; 7om| bt -Tu-b| DHnyBtlobnT w;T7 bhbly :-1
"b|Pv ruo=;vvbomm;tt;v7 motv rot"omv N|u; Tlom=uom|bv
tt; 1;tt;vJdlb vob;m| bm|;um;v ot ;S|;um;v: t;ttt;v ;S;Irt;
N &m I-m-];u lom|u-bm| t=tm 7; v;v 1ott-Oou-|;tuv ™ 7Dlb
N &m I;10u; 7f r;uvomm;t I;m-1; tTm -t|u; lott-Oou-|;tu ;
7; 7Tbmoml;u tm; =u-1t7; lollbv; r-u t; ru;lb;u
N &m I;10u; 7f r;uvomm;t 7=tTm lomvjutl|;Tu I;m-1; tm 1
"+"$l ;m "t; 7; t; =oul;u " -rruotT;u tm thTu-0t;:

En pratique :

Cm 7=-,Dmt;u t; ubvtt; 7; ru-ztt;v 1o;ulbz”;v7
« uolot”obu7b-to]t; ;| -lbu -";1 1otulobvb;
« Srtbtttu-bu;l;m]| ;| 00f;1z7;1;m|7 7; rub=Du;m1; r-u P1lu
rovbzom rubv;
e I'm7u; 1olrT; |Jot|; 7bL1tt|D BIl;u]l;m]|; ~ "o|lu; _bDu-ul_b
bttbr;v '" ;| }|_btt;7 v;tom t- 1ubZz1b|DPQ
« "b]lm-tyav|DI-ztt;l;m]| |ot]; ru-ztt; 1o;ulbz”; -tS Ptthbr;v
] _blv'vw]|u-:101Q

e -u7;u T t=;vtubp"$! votz;m| ;m r;ul-m;m1l; v;v 1ott-Oou
tt; t;Tu ;m"buomm;l;m]| 7; |u-"-bt vob| Tom=oul; ~ t=b|_b
t1tm lott-Oou-|;tu m; 7ob| u;v|;u bvotb =-1; 7 1; |«<r; 7



INTERDIRE TOUTE FORME DE HARCELEMENT

":tom t= u]-mbv-Zom m|;um-Zom-t; 7t $u-"-bt7 t=;SrtL
;] _-ullit;l;m|] E 7-mv t; lom7; 7t |u-"-bt v=;m|;m7 7=1
lolroul|;l;m|v ;| 7; ru-ztt;v bm-11;r|-0t;v7 ot 7; I;m-1;v 7
[;1;m]v ;] ru-ztt;v7 tt=btv v; ruo7tbv;m| ~ tTm; v;Tt; ol11-v
ubrb|b;7 ttb om| rofu Of| 7; 1-tv;u7 1-tv;m|] ot vom| vt
70ll-]; 7=ou7u; r_<vbtt;7 rvcl_oto]btt;7 v;St;t of Plomol
ru;m7 t- "bot;m1; ;| t; _-ulit;l;m| =om7Bbv vtu t; ];mu;:

Aucune forme de violence ou de harcelement (physique, moral, sexuel, etc.)
n'est tolérée au sein du Groupe.

; Juotr; "+"$! v=;m]-]; 7 9

N rub”;mbu ;| Btblbm;u t- "bot;m1; ot t; _-ullt;l;m| 7-mv
lu-"-bt

N loObtbv;u ;| u;vromv-0btbv;u |[ofv t;v -1];tuv 7; t=;m]u;
7; t- "bot;m1; 7t _-ulit;l;m]|

N =otumbu -tS r;uvomm;v “blzl;v 7; “bot;m1; ot 7; _-ull
v=bm=oul;u ;| 7; v; 7b=;m7u,;
N r;ul;,u; -tS r;uvomm;v "blZl;v 7; "bot;m1l; ot 7; _-ullt;

“tm; ruolb7tu; 7; |u-b|;l;m| 7; t;Tu vb|t-Zom
N rub”;mbu t;v ubvtt;v rvcl_oJvolb-tS ;| =-"oubv;u t; Ob



CODE ETHIQUE

En pratique :

< v ruolu-ll;v 7; rub™;mzom 7;v ubvtt;v rvcl _oJvbio-tS7
7t _-ulit;l;m| 7;"uom| N|u; B|-0tbv ;| -vvouzv v=Dbt < - tb

. ; uofr; ru;m?7 |ot|;v t;v I;vtu;v mbB1l;vv-bu;v r;ul;,-m|
t=bm|[DJub|D r_<vbtt; of I;m|-t; 7f r;uvomm;t7 -bmvb t¥;

t ;m|;m7 -bmvb o@ubu " vom r;uvomm;t Tm ;m buomm;l
"bot;ml;7 7=bmzlb7-Zom7 7=_ovztb|D of 7=-,;bm|; T t- 7
ruo|;1zom ;L1-1; 7;v "b1lzl;v 7; _-ullt;l;m]| lou-t ;| 7;v |P
vb|t-Zomv

©  _-tt; v-t-ubb 71 wuofr; -t; 7;70bu 7; “;btt;u ” 1; tt; vo
roul; r-v -,;bm|; " t- 7b]lmb|Db ;| " t- v;mvbObtb|D 7; v;v 1c
v-m|D ;| m; 1olruol;,; r-v t;tu -";mbu ruo=;vvbomm;t: t -

7; r-uzlbr;u?7 v;tom v- 1olrB|;m1; ;| v- =oul-Zom7 "~ t- u;1
gt u; 7;v I;vtu;v 7; ruD™;mzom 71 _-ullt;l;m]

< $ot]; r;uvomm; v=;vZl-m| "b1lzl; 7; _-ullt;l;m| r;f| v=-7u
lo<;mv7 " t- bu;l1zom 7;v !;vvotul;v tl-bm;v ot t- bu;l
mb”™;-t tol-t ot -t mb";-t uotr;: &m; ;mttN|; rotuu- N|u
bm7Bbr;m7-m1l; ;] lomC7;mZz-tb|b:



CODE ETHIQUE

PROHIBER LES COMPORTEMENTS
DISCRIMINATOIRES ET PROMOUVOIR LA DIVERS

$ot]|; =oul; 7; 7bvliublbm-Zom ttb v;u-b|] =om7b; vtu
a t;v lom"blZzomv u;tb]b;tv;v7 t=8];7 tm; vb|f-Zom 7;
v;St;tt; of t=-rr-u|;m-m1l; vim7b1-t;7 -bmvb tt; |ot|; -1]|u
m-zom ;v]| |o]|-t;I;m]|] ruo_bOB; -t v;bm 7; mo|u; uotfr;:

(-toubv;u t;v |-t;m|v 7 Ju-";uv t; I-bmz;m r;ul-m;m| 7=1tm;
[fu;7 7=bm|BJu-zom ;| 7; 7b-to]f; ;v|] t=tTm; 7;v ubl_;vv;\
t=tm; 7;v ]-u-mz;v 7; vom 7D ;torr;l;m| o[t V;ve;V;vtQ;liw:
7; molu; 7b";uvb|D ;|7 ;m |of|;v lbulomv|-m1l;v7 motv 7;"
7;v 1_-ml;v ;v|] tm; ub-tb|b -t v;bm 7; mo|u; uotfr; 9 t=B
7;v lott-Oou-|;fuv -t v;bm 7; mov Bttbr;v ;| t;v Lub|liu;v 7

“ftm u;lut|;l;m| m; vom| =om7bv tt; viu t;v IBub|;v7 ubv
vitu t;v 1olrD|;m1;v7 t=;SrBub;m1; ruo=;vvbomm;tt; ;| t;v
_-tt; lott-Oou-|;Tu 70b| Lom|ubOt;u -t I-bmZ;m 7=1tm ;m
v-bm ;| 1ub-2=7 0% t;v u;t-Zomv vom]| ;lru;bm|;v 7; u;vr;1]

t; 7b-to]t; ;v| ot™;ul:

En pratique :

e uo_bOlwut|; =oul; 7; 7bvlublbm-Zom ;| u;vr;1|;ut,v -T|u;
lolrou|-m| -";1 -f|utb 1oll; 1_-11tm vot_-b|;u-b| tf; t=o1
vobJINI;

e Iivr;1l|;u;v 7bvrovbZomyv tB]bvt-2";v ;| ub]t;l;m|-bu;v ;m

7t Jlu-"-bt 7-mv |otv t;v r-<v 0% t; uotr; ;v| blrt-m|b

-bu; ru;t7; 7=0t7aupMrup]| ;| ruolotf”obu tTm ;m buomm;l;m
1tt|tu; 7; 7b-to]t;7 7; 7b";uvb|DP7 7=bm|BJu-Zom ;| 7; 1

PmomZLjuu;=tv;u t;v ru-2tt;v 7; vz]l-Zv-Zom7 t; u-1bvl;

;v -1zomv 7; v;mvbOptowizdmm -ftrulv 7; t=;mv;I0t; 7;v
lott-Oou-|;fuv vom| lbv;v ;m rt-1; ;| rttv t-u];l;m]| -trul\
blirtbttbv 7-mv t; u;lut]|;I;m|7 t- =oul-Zzom ;| t- ];vZzom 7



;v ;mttN|7w orbmbom bm|;um;7 -mom«l;v ;| vib b;v vom|
“obu t;v ruo]ulv ;| t;v 7bL1tt|DBv 71t v;mzl;m| 7=bm1ttvb

e $ot|; r;uvomamyzl-m| "b1lzl; 7; 7bvlublbm-Zom r;f| v=-7u
lo<;mv7 " t- bu;l1Zom 7;v !;5vvotul;v Ttl-bm;v otf t- bu;1l
mb~;-t tol-t of -f mb™;-t wuotr;: &m; ruolB7tu; 7=;mtt
7btb]l;m|D; ;m Jot]; bm7Bbr;m7-ml; ;| lomC7;mZz-tb|b:

PROTEGER LES DONNEES PERSONNELLES

&m; 7omm®b; r;uvomm;tt; ;v|] tm; 7ommb; v; u-rrou|
bm7b"b7t7 r;ul;,-m| 7; t=b7;mzZC;u 7bu;1|;I;m| of b
+ Z|u; 7=;S;Irt;7 vom| 7;v 7Zomm®B;v r;uvomm;tt;v 9 tm
of ;l-bt Pc< lolrubv ruo=;vvbomm;tt;Q7 tm b7;mzC-m]| ;

tol-tbv-Zom7 7;v 7ommb;v Dlomolbtt;v7 1tt|fu;tt;v of
bm7b"b77:

; uotr; v=;m]-1;7 ~ t=DB]-u7 7; |ot|; 7omm®b; r;uvomm;t
rubmlbr;v vitb™-mj|v 9

N $ot| |u-b|;I;m| 7; 7omm®b;v r;uvomm;tt;v ;v| ;@;1|tD

[lu-mvr-u;m|; ~ t=D]-u7 7; t- r;uvomm; loml;umb;

N ";fTt;v t;v 7omm®b;v v|jubl|;l;m| mBl;vv-bu;v " t- rotu
7D|;ulbmb; ;| tb]lbzl; vom| |u-b|D;v

N ";ft;v 7;v ZommD;v ;S-1[;v7 ;| Ibv;v ™ fotu7 vom] |u-

N ;v 7ommb;v m; vom| r-v lomv;u"D;v -1J37;t" 7; t- 7tu
7; t- Cm-tb|D roftu t-tt;tt; ;tt;v vom| |u-b|D;v7 of 7; t
N ;v 7ommb;v |u-b|DP;v =om]| t=00f;| 7; I;vfu;v |;1_mbt
7; vbltub|D r;ul;,-m| 7; ]-u-mzu t;tu bm|BJub|b ;| 10



INI;7 t; wotr; v=;m]-1; ~u;vr;1|;u

7uob|v 7;v r;uvomm;v loml;umb;v7
t;fuv 7uob|v 7=-11iv ;| 7; u;1z2C1
r;ul;,u; t;tu tbou; ;S;ulbl;:

oftu 1; =-bu;7 "+"$! - lbv ;m rt-1

LOGIN

PASSWORD Ul]t,V bm|,um,V r;UI;n'ml 7, ]-U-m

ruol;lzom 7;v 7ommb;v r;uvomm;
ubrom7u; -tS 7;1-m7;v 7=;S;ulb1;
7; t-r-u| 7; 1ott-Oou-|;fuv ot 7; |ot
7om| t;v 7ommb;v vom| |u-b|D;v r-u "+’

P obu mol-IlI;m] t- ruolb7tu; D uol|;1Zom 7;v 7omm®b;v r

En pratique : ’

e lyvr;1|;u;v tobv u;t-2";v 7~ t- ruo|;1Zom 7;v 7omMuo;V I;u\
r-<v 7-mv t;vtt;tv "+"$! bmj|;u"b;m]

e Livr;1|;t;v ruolB7tu;v bm|;um;v ;| t;v rubmlbr;v -rrtb1-
lu-b|;l;m|] 7; 7omm®b;v r;uvomm;tt;v

e ;r-v |u-bT;u7ommb;v v;mvbOt;v7 v-t= ;S1;rZom 7Al;m]|

e Plt-u:xdg BtB]tTD " t- ruo|;1Zom 7;v 7ommb;v P Q |oT]|

lu-b|;I;m] 7; 7omm®b;v r;uvomm;tt;v7 -Cm 7; t=bmvlubu
lu-b|;lI;m]v Pr;uvom-t7-|Q v«v]u-:10l

e $u-mvl;,w,-mv 7Bbt-b -7 lot|; 7;1-m7; 7=;S;ulbl; 7; 71
tfm; r;uvomm; loml;um®b;

e m=oulyemv 7Bt-b t; 7;v Tommb;v 7; |ot]|; "bot-Zom 7
ruvomm;tt;v:
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Respecter,
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RESPECT DU CODE ETHIQUE

otv 7;omv |otv ";btt;u © t- Oomm; -rrtbhl1-Zom 7t o7

$o0t|; "bot-Zzom 71 rubv;m| o7; }|_btt; ;v|] vtvl;rz0t;
7;v v-mlzomv 7bvlbrtbm-bu;v rofu t; 10tt-Oou-|;fu 1oml
rotuvtb|;v rot”-m| Nju; ;m]-]1D;v r-u t; uoftr;:

A

;Vv.v-mlzomv ;| rotfuvtb|;v -rruorubb;v v;uom]| 1;tt;v rub

1-0t; -t lott-Oou-|;tu 1oml;umbB7 ;| v;uom| rubv;v 7-mv t
tbl-t;v:

; |stt;v v-mlZomyv rotuu-b;m| mol|-II;m|7 7-mv t; u;vr;1| 7
bmilttu; t; tbl;mlb;l;m| rofu =-t]|; ;| 7;v 7;1-m7;v 7; 7oll-

t=bmbz-z"; 7t uotr;:

DIALOGUER

; Juotr; "+"$! ;mlotftu-]; tfm 1tbl-| 7; 7b-to]t; r;ul;,-
1 -11tm 7=;Srubl;u v;v bm]|;uuo]-Zomv ;| rubolltr-2
mo|u; o7; }|_btt;:

; Usv|;E r-v 7-mv t; 7o0t]; 4

otu |of|; tt;vzom vtu 1; o7; }|_btt;7 rofu oO|;mbu tm
7; 70f|; =-1; " tTm; vb|ft-Zom7 motv "otv ;mlofu-];omv ~
“oju; rub=bu;m1l; 9

N "o|u; u;vromv-0t; _bBu-ul_btt;

; u;vromv-0t; 7;v u;vvotul;v _tl-bm;v 7; "o|lu; ;mz|b
; 7Pbom|oto]t; 7; "oju; ;mz|P ot t; DPomj|oto]t; uoftr;
tfm 7;v [;10u;v 71 olb|D }|_btt; 7t uotr;:

N t
N t
N t



-r;uvomm; tt; "otv v-bvbu;E& |u-b|;u- "o|u; 7;I-m7; -";1 (
|[P7 lomC7;mz-tb|DB: "b ;tt; m=;v| r-v ;m I;vtu; 7; "ofv ub
“;uv t=;mz|D ot t; v;u'bl; lolrB|;m| ;m =omlzZom 7; vom ¢

Le réseau éthique de SYSTRA :

V ; Dom|oto]t; uotr; rbto|7;tmbwdMotio]t;v tol-1S ;| u;v
lom=oulb|BPv ;m 1 _-u]; 7;v 7b@Bu;m|;v ;mz|Dv 7T uoftr;:
r-u tm; mol|; Blub]|; 7;v 7bL1tt|Dv tt=bt u;mlomju; t; 1-v
t- lom7tb|; 7t ruojJu-Il; B|_btt;: tr-uzlbr; -tS ubPtmbon
omv;bt 7; "tu”;btt-m1;:

V ; olb|b }|_biftt=bmv|-m1; ;m 1_-u]; 7; |u-b|;u t;v 7Tovv

7=-vvbv|;u t; Pomj|oto]t; ;| t; bu;l|lobu;: olrovb 7; lott-
7b7;uv;v ;mz|Bbv 7t wuotr;7 bt bmv|utb]| t;v 7ovvb;uv -7;1 °
|[D: t lom|ubOt; P]-t;I;m| ~ t- 7BCmbZom ;| ~ t- lbv; ;m q-
rofu t=;mv;l0t; 7t uotr;: - tbv|; 7;v [;10u;v 71 ubv;-1 ;v|

D }|_btt; E 71 rou|-bt bm|;um; [<"+"$! :

ALERTER

"b "otv -7;& r;uvomm;tt;l;m| Llomm-bvv-ml; 7=1tm; vb
ttb rotuu-b| Tomvz|t;u tm |I-mtt;I;m| -t o7; }|_btt;7
_bvb|-Zom 9 -t;u|;E t; Pom]oto]t; uotr; P;|_blv vcv|u-:

om=oulbl;m| -t 7bvrovbz= 7=-t;u]; D|_bttf; 7; "+"$! 7 t=b
7=-t;ul; ;v| ruo|D]b; ;| 7;1;Ttu; 1omC7;mz;tt;: ; wuotr; m;
l;vitu; 7; u;rubv-btt;v ;S;ulb; “t=;mlom|u; 7=tm lott-0ot
r-ul-1; 7, 0Oomm; =ob v;v rubolltr-Zomv u;t-2";v " t=-rrtb1l

(o|u; -b7; ;v] rublb;tv; rotu =-bu; 7; "+"$! tm; vblm-|fu
< lolrubv ;m [;ul;v 7=D|_btt;:



CODE ETHIQUE

$ot|; r;uvomm; ;S|Pub;tu; ~ "+"$! r;t| BD]-t;I;m| 1om]|-
Pbom|oto]f; uofr; rotu Tm; tt;vZiom otf rubolltr-Zom
Y t=-rrtbl-Zom 7t o7; }|_btt; ;m BDlub"-m| " t=-7u;vv;
;] _blv vev|u-:1o0l

otu |ot]; tt;vZom u;t-2"; -tS 7omm®b;v r;uvomm;tt;v7 |
r;tT] Tom|-1];u t; ;m Dlub®-m| ~ t=-7u;vv; 9 r;uvom-t

a ub7blvr_olo 9 a$_bo-tt|] "-"-u<7 -00M bl|tu;v7 brub-mbM bl|tu;v




SVYSTrAa

e‘Jeu ut; ;mu< -ul-m e”ee” -ubv K u-m1l; J $Dt: 9 3" PeQe “o o
%0 %0 %o :V<v|u-:1lol




