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CODE OF ETHICS

Message from
8 L] L] ° 7

Ethics are one of SYSTRA’'s main commitments. The strictest compliance
with the Group’s ethical rules by all its teams, throughout the world, is
;vv;mz-t Jo |_; -1_b;7;I;m|] o= b|v Ibvvbom -m7 -10bzZomyv
rorft-Zomv:
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CONFIDENCE IS FUNDAMENTAL IN THE RELATION
BETWEEN SYSTRA AND ITS CLIENTS, ON THE ONE
HAND, AND OTHER STAKEHOLDERS IN PROJECTS
IN WHICH WE ARE INVOLVED, ON THE OTHER HAN
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Two questions to Jérdme Hernot
97 8 2ee e 7

Who is SYSTRA's Code of Ethics for?

The SYSTRA's Code of Ethics is the reference document for all Group
employees worldwide.

W LV WKH UHVSRQVLELOLW\ RI HDFK HPSOR\HH WKU|
respect and implement in his or her activities the rules and best ethical practices
set out in this Code.

7KH PDQDJHUV RI DOO HQWLWLHY DUH UHVSRQVLEOH
understanding and implementation, which involves:

i UHIHUULQJ WR LW UHJXODUO\ ZLWK WKHLU WHDP P
understood

I HQFRXUDJLQJ HPSOR\HHV WR UDLVH DQ\ FRQFHUQV
i UHFDOOLQJ WKH DOHUW SURFHGXUH DQG UHIIHULQ

WR WKH *URXS &RPSOLDQFH 21 FHU

i HQVXULQJ VWULFW FRPSOLDQFH ZLWK WKH &RGH R
they are responsible

I KDYLQJ H[HPSODU\ FRQGXFW WKHPVHOYHV

Our Code of Ethics is also addressed to our business partners

(clients, co-contractors, subcontractors, service providers, suppliers)

E\ UHPLQGLQJ WKHP RI RXU H[SHFWDWLRQV RI WKHP
Itis up to us to check that they apply standards equivalent to ours, in particular
UHJDUGLQJ WKHLU HPSOR\HHVY DQG LI QHFHVVDU\ \



CODE OF ETHICS

ORUH JHQHUDOO\ RXU FRGH LV PDGH SXEOLF WR DC
authorities, clients, partners, subcontractors, suppliers and shareholders.
W FRPPLWV WKH *URXS WR HDFK RI WKHP

How to use SYSTRA's Code of Ethics?

$W 6<675% HDFK RI XV DFWV RXW RI FRQYLFWLRQ E
2XU YDOXHVY WKHUHIRUH KWR PDWARHRSGL¥FRWDRWR ¢
RXU PLVVLRQ DQG bW WKH VDPH WLPH WR VSHFLI\
UHIXODWLRQV WR EH XQDFFHSWDEOH LQ WKH FRQ
IUDPHZRUN LV FOHDU WKH HWKLFV RI UHVSRQVLEL(

6RPH VLWXDWLRQV DUH GLI FXOW WR PDQDJH DV W
FRPSO\LQJ ZLWK D VHW Rl UXOHV WKH\ PD\ EH DPE
personal courage.
'KHQ LQ GRXEW DERXW DQ RULHQWDWLRQ RXU &RG
WR UHWXUQ WR WKH IXQGDPHQWDO PHDQLQJ RI RX
LQGHSHQGHQW DQG UHOHYDQW FRQVXOWLQJ DQG
LOQWHJULW\ E\ TXHVWLRQLQJ WKH VLWXDWLRQV HQF
SURIHVVLRQDO DFWLYLW\

'KHQ LQ GRXEW DVN \RXUVHOI WKH IROORZLQJ TXH

* Am | in violation of a law, the Code of Ethics, Group policies and procedures?
* Am | consistent with the Group's ethical rules?

* Do | behave with others as | would like them to behave with me?

« Do | owe anything to anyone?

« Is my partner's behaviour consistent with the Group's ethical rules?

« Would my decision seem improper if it were published on the front page of a newspaper

IF YOU ARE CONCERNED ABOUT THE ANSWER TO A
QUESTIONS, DON'T KEEP IT TO YOURSELF, TALK AB




—— Integrity

- and compliance
with law in our
activities
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PROHIBITING CORRUPTION AND INFLUENC

6<675%$ GRHV QRW WROHUDWH DQ\ IRUP RI FRUUXSW

ouutfrzom olltuv % _;m;";u - r;uvom -vhv =ou ou -1

bm7bu;1|t<7 tTm;-um;7 o@;uv7 ruolbv;v7 7om-Zomv?7
-mc< hbm77 =ou |_;lv;t";v ou =ou -mcom; ;tv; bm ou7;u |o
=uol -11olrtbv_bm] -m -1Z20om u;t-|;7 |o |_;bu rovbZom?7 -

[-m7-|;7 ou =-1btb]|-|;7 0< |_;bu rovbzom?7 -vvb]ml;m| ou
bm|;mzZzom bv |[o bmYt;m1; - 7;1bvbom7 b| bv 1-tt;7 bmY

2XU *URXS VWULFWO\ IRUELGY DOO IRUPV RI FRUUX
be it active (when the corrupter initiates the corruption) or passive (when the
corruption is initiated by the person corrupted), direct (by a Group company
or employee) or indirect (by an intermediary, a co-contractor, subcontractor,
VXSSOLHU HWF ZKHQ ZRUNLQJ ZLWK FOLHQWYV DQ
amount involved.

:H PD\ DOVR EH KHOG OLDEOH IRU DFWV SHUIRUPHG
Thus, we never make payments to partners, subcontractors, suppliers,
FRQVXOWDQWY DJHQWY RU RWKHU LQWHUPHGLDUL
EHOLHYH WKDW SDUW RI WKH SD\PHQW ZLOO EH XV
a person.




JRU WKLV UHDVRQ 6<675% KDV apylidalde ® RIZQpiBSyd¢sFLVH U
RI WKH *URXS FRQFHUQLQJ JLIWV RU LQYLWDWLRQV

ZLWK FRQ LFWV RI LOWHUHVW SROLWLFDO FRQWULEX
EXVLQHVY SDUWQHUV VHH WKH $QWL &RUUXSWLRQ &I

In practice:
« Ihvr;1|IDOO WKH DQWL FRUUXSWLRQ ODZzZV RI FRXC
ZRUNV NHHSLQJ LQ PLQG WKH DELOLW\ RI H OHJI

SURVHFXWH RQ WKHLU RZQ WHUULWRU\ DQ RIIHQFH F

I'; = T vq solicit, propose, receive or make a payment, a present, any special

service or advantage, directly or indirectly, to incite a third party to give
SUHIHUHQWLDO WUHDWPHQW WR LQ XHQFH D FRPPH
H[HFXWLRQ RI D FRQWUDFW UHJDUGOHVV RI WKH RX

L]

;lomv | u-$pecial vigilance in relations with administrations and public
Rl FLDOV

I'; 1 o udll presents or invitations in the on-line register
* rrt«the Group's business partners due diligence procedure
° OottoWKH VDLG UXOHV UHJDUGOHVV RI WKH WHUULWF

e omvtt] <otu tbm; I-m-];u ouLl] \BXvK)Y@® D TXHVWLRQ RL
how to apply the Group's rues and principles in a particular situation

*&; WKH HWKLFV DOHUW VA\VWHP WR ZDUQ WKH (WKLF"
D ULVN RI FRUUXSWLRQ efhlds@€ys¥atqr H SHGGOLQJ




CODE OF ETHICS

PREVENTING CONFLICTS OF INTEREST

$_; mozom o= DlomYb1l| o= bm|;u;Vv|E u;=;uv |o -m«
ruvom-t bm|;u;v|v o= -m ;lrto¢;; P=-lbt<7 Cm-m1lb-t

ou om; o= _bv ou _;u u;t-z";v 1ott7 lomYbl| %b|_|_ov;
vb|t-Zom o= 1lomYbl| o= bm|;u;v| |I-< -tvo O0; 7;v1iubO0;7
bm % bl - t;]-t r;uvom P"+"$! ou b|v vtOvb7b-ub;vQ o
bm7bu;1|t<7 bm|;u;v|v %_bl_ -u; ro|;mz-ttc lom|u-u<7 -
"+"$! =v r;u=oul-m1l; ou blr-uz-tb|< bm |_; ;S;1tZom o=
$_bv bv u;=;uu;7 |o -v - >rovbzZzombm] 1omYb1l| o= bm|;u

6<675% *URXS LV H[SRVHG WR WKLV ULVN WKURXJK
activities. Indeed, such a situation may arise, in particular, during:

i WKH FRQVXOWDWLRQ SKDVH HJ D VXEVLGLDU\ R
RZQHU DVVLVWDQW LQ D WHQGHU ZKHUH 6<675% L
indirectly), or

I WKH HIHFXWLRQ RI WKH FRQWUDFW H J 6<675% L
LQ SDUDOOHO DVNHG WR ZRUN DV D VXEFRQWUDF
under the same operation).

7KH *URXS LV SDUWLFXODUO\ YLJLODQW ZLWK UHJD
SHUVRQDO RU VSHFL F WR WKH *URXS V DFWLYLWL
QDWXUH DV WR DIIHFW WKH LPSDUWLDO H[HUFLVH
in particular the ability to make a decision in a loyal, independent, transparent

PDQQHU DQG LQ WKH LQWHUHVW RI WKH *URXS DQG

IXUWKHUPRUH DQ XQLGHQWL HG RU FRQFHDOHG FR
VXFK DV FRUUXSWLRQ LQ XHQFH SHGGOLQJ LOOHJ
RU IDYRXULWLVP DQG FDQ WKXV KDYH VLJQL FDQW
criminal consequences.
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CODE OF ETHICS

In practice:
- JRU H[DRSOH ;v ITv] -"0b7 |_; =0otto%bm]9
- any direct or indirect interest in a competitor, supplier, subcontractor or
client
WR KROG D SHUVRQDO QDQFLDO LQWHUHVW LQ L
interested

WR H[HUFLVH D FRPSHWLQJ SURIHVVLRQDO DFWL

tt :lrto<;;v Itv|] 7;1tQUDGYDQFH DQ\ H[LVWLQJ RU SRW
RI LQWHUHVW VLWXDWLRQ WR WKHLU OLQH PDQDJH
measures

m< vb|t-Zom |_-| |-« 1-RR7WK®H LPSDUWLDOLW\ RI WKH
SHUIRUPDQFH RI LWV VHUYLFHV PXVW EH EURXJKW
(WKLFV 'LUHFWRUDWHY ZKLFK ZLOO DQDO\]H WKH V
VROXWLRQV WR SUHYHQW DQ\ ULVN RI FRQ LFW RI L

= bm 7010| -001| FREQYVXOW7WKH *URXS &RPSOLDQFF
/HIJDO 'LUHFWRUDWH

RESPECTING COMPETITION LAW

tlov| ;7;u< Lotm|u< % _;u; |_; uotr %ouhv _-v t-%vVv |
lolr;zzom P1-tt;7 <-mzJ|utv| t-%v=Q7 7;vb]lm;7 |o ]t
to<-t l1olr;ZZom bm |_; bm|;u;v|] o= fTv;uv:

$_;v; t-%v loml;um FTv 7bu;1l|tc: -1_ uotr ;lrtoc;; ITv] I-
usvrs [ Jo |yt u

SYSTRA strictly forbids all anti-competitive practices.
$Q\ LQIULQIJHPHQW RI FRPSHWLWLRQ UXOHV FRXOG C

DQG LPDJH LQFXUULQJ VHYHUH QDQFLDO VDQFWLRC
procurement.



6wDIl DUH WKHUHIRUH H[SHFWHG WR EH YHU\ FDUHI
competitors, clients, suppliers and subcontractors, especially when preparing bids.

1R *URXS HPSOR\HH FDQ KDYH DQ\ OLQNV ZLWK D FR
SDUWQHU WR UHGXFH RU GLVWRUW FRPSHWLWLRQ
RUJDQLVDWLRQ LQ RUGHU WR UHGXFH FRPSHWLWLR

In practice:

c "obMQ\ FRQWDFW RU H[FKDQJH RI LQIRUPDW
- prices, bid coordination

DOORFDWLRQ RI FRQWUDFWY RU FOLHQWYV

FRVWYV SUR WV SUR W PDUJLQV

WKH FRQWHQWY RI H[LVWLQJ RU SODQQHG DJUHH
FR FRQWUDFWRUV RU FOLHQWYV $Q\ DJUHHPHQW W
with a company that would otherwise be a competitor, must have clear limits
DQG FRQGLWLRQV WR FRQWURO WKH H[FKDQJH RI L
'LUHFWRUDWH

Q R

* $-h; r-uzlfRBPWH GXULQJ FDVXDO GLVFXVVLRQV DW
SURIHVVLRQDO DVVRFLDWLRQV RU VLPLODU HYHQ
the rules governing competition

« "o ba&ny discriminatory practice involving suppliers or subcontractors
« "o bdenigrating a competitor
e ;7;u TvLOOLFLW PHWKRGV WR JDLQ LQIRUPDWLRQ

e =<0t -u; bm -DEREWOWKHVH FRPSOH[ UXOHV VSH
WKH /HIDO 'LUHFWRUDWH RU WKH (WKLFV 'LUHFWR



FORBIDDING FAVOURITISM

-"otubzvl bv - 1ubl; | _-| Lomvbv|v o= ]b"bm] vol;om; ;tv;
-7°-m|-1;7 YotzZzm] |_; uft;v Jo";umbm] rfOtb1l lom|u-1|v:

-mc v|-]; 0= - 1om|u-1]9 ru;r-u-zom7 -%-u7bm]7 ;S;1tZom?7 b
loml;vvbom-u<« lom|u-1|: $0 O; ru;1lbv;7 =-"otubzvl bv | _; %oc
lubl; o= <Ju-mzZzm] -m tTmftvzC;7 -7"-m|-];= bm |_; =u-l; o= - |

SYSTRA strictly forbids any form of favouritism.

7KH DFWLYLW\ RI 6<675% PD\ OHDG FHUWDLQ HPSOR\I
preparing an invitation to tender, and/or assessing bids. In such a cise really
LPSRUWDQW WR HQVXUH RSHQ DFFHVV WR WKH LQYL
absolute fair play for all competitors whoever they are. :KLOH H[HFXWLQJ W
contract, it is important to act impatrtially to all parties.

JRU H[DPSOH ZKLOH SUHSDULQJ DQ LQYLWDWLRQ WF
FDQ DUWL FLDOO\ GLYLGH XS D FRQWUDFW WR DYRL(
VSHFL FDWLRQV RU DOORFDWLRQ FULWHULD LQ RUGI

(TXDOO\N GXULQJ D WHQGHU SURFHVV HPSOR\HHV PX
LQIRUPDWLRQ RU VHHN WR LQ XHQFH XQGXO\ D FOLH
HIHFXWLRQ RI D FRQWUDFW WKH HPSOR\HH PXVW QR
GHOLYHUDEOH RYHUFKDUJLQJ QRQ DSSOLFDWLRQ R




In practice: p
e Iil-bm blr-uz-t -m7 owHilel@&tticipating in procurement phases,

ZULWLQJ RI WHQGHU GRFXPHQWYV DQG VHOHFWLQJ FRQWU

e )_bt; r;u=oulbm] v:OXZDVWV UHIHU WR WKH FRQGLWLRQV RI W
apply them scrupulously

e = <ot ;mlotm|;u -m«VBHDIN|WR \RXU OLQH PDQDJHU WKH /H
RU WKH (WKLFV 'LUHFWRUDWH

PROHIBITING FRAUD

u-t7 I;-mv 7;tb0O;u-|;t< lbvt;-7bm] vol;om; ;tv; |o o0|-bm -m
-7"-m|-1;: -tvbC1l-Zom7 7bvvblftt-Zom7 7;=oul-Zom -m{7 vol;
(|

-u; ;S-lrt;v o= =u-17:

The Group strictly forbids any kind of fraud, whether it concerns the

accuracy of documents provided, information shared, or the sincerity of
declarations made. 6<675% *URXS SD\V VSHFLDO DWWHQWLRQ W]
LQIRUPDWLRQ LV DFFXUDWH LQ WKH FXUULFXOXP YLWDt
submitted with our bids.

&RPEDWWLQJ IUDXG LV DOVR SDUW RI 6<675% V FRPPLWI
RXU FRQWUDFW DQG WR LQYRLFH FOLHQWY RQO\ IRU R

6LPLODUO\ 6<675% *URXS WDNHV VSHFLDO FDUH WR UH\
RI WKLUG SDUWLHYV 7KLV H[FOXGHYV DQ\ NLQG RI LOOLFI
SURWHFWHG E\ VXFK FRS\ULJKW FRXQWHUIHLW ZKHW K
suppliers or third parties.

6<675%$ *URXS LV HTXDOO\ YLIJLODQW WR HQVXUH WKDW
DFFXUDWH DQG VLQFHUH FRPSO\ ZLWK ,)56 VWDQGDUG\
VFDO GHFODUDWLRQVY DQG UHODWHG SD\PHQWYVY DQG W
money-laundering legislations and the international or national sanctions

against some countries, companies or individuals.
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In practice:

1Zm]LQ DOO FLUFXPVWDQFHYVY ZLWK KRQHV FRPPF
WKH UHSXWDWLRQ RI WKH JURXS

Livr; 1]l WKH ODZV RI WKH FRXQWULHYV ZKHUH 6<675% L
and public procurement rules

e ;75U =-tvbkkGH RU GLVWRUW D GRFXPHQW RU LQIRUF

uo"b7/RQO\ FOHDU VLQFHUH DQG WUXWKIXO GRFXPH
VXEPLWWLQJ H[SHQVH FODLPYV

Jub|RQO\ DFFXUDWH DQG YHUL HG LQIRUPDWLRQ LQ
FRPPHUFLDO UHIHUHQFHV

o mo| RDWHULDO SURWHFWHG E\ WKH LQWHOOHFW
SDUWLHY ZLWKRXW FKHFNLQJ WKDW 6<675%$ LV DOOC
WUDQVIHU RI ULJKWV 7KLY DSSOLHV HVSHFLDOO\ W
images created by third parties

=<0t _-"; - tt;vZomabauthow @ apply the Group's rules and
SULQFLSOHYV LQ D SDUWLFXODU VLWXDWLRQ FRQVX
(WKLFV 'LUHFWRUDWHYV

&V:WKH HWKLFV DOHUW V\VWHP WR ZDUQ WKH (WKL]
LQYROYLQJ VX \ehidfawysta.cothp X G

PROMOTING HUMAN RIGHTS

ou "+"$! uofr7 loObtb|< -m7 |u-mvrou| _-"; |o 0; =-1]c
bmltfvbom7 ruolozm] =u;;70l -m7 1u;-Zm] orrou|tmbz;
ruo"b7bm] -11;vv |o lo0btb|<7 "+"$! -blv |o v|iu;m]|_;m voll

r;ort; 1tov;u |o];|_;u O¢ blruo™bm] -11;vv |o ;lrto<l;m|7 ;711
t;bvtu;:

7KXV ZH FRQVLGHU DV PXFK DV SRVVLEOH WKH VRFL
associated with our projects.



ORUHRYHU 6<675% *URXS LV SDUWLFXODUO\ YLJLODQW Z

* FRPSOLDQFH ZLWK WKH IXQGDPHQWDO FRQYHQWLRQV R
2UJDQL]DWLRQ LQ SDUWLFXODU
WKH SURKLELWLRQ RI FKLOG O~e .(u 6<675%
does not employ, in any way whatsoever, any
SHUVRQ XQGHU WKH PLQLPXY DJH U TXLodG IRU
work under the applicable national legislation @ v
RU ,/2 FRQYHQWLRQV DQSG LW HLQ
XQGHUVWRRG WKDW WKH KLlKHU D7 ) RI HVH
UHIHUHQFHYV LV FRQVLGHU ST mwo H o
IRUFHG ODERXU 6<675% GRHAVQRW AVHITRUFHG
ODERXU 7KH GH QLWLRQ RI IRUFHG ODERXU SURYLGHG
DQG LQFOXGHYVY ZRUN FDUULHG RXW XQGHU WKH WKU
RI SROLWLFDO SULVRQHUV WKH UHTXLVLWLRQLQJ RI OI
GHYHORSPHQW FRPSXOVRU\ ODERXU DV D PHDVXUH RI |
IRU SDUWLFLSDWLQJ LQ VWULNHY RU DV D PHDVXUH RI
discrimination
UHVSHFW IRU IUHHGRP RI DVVRFLDWLRQ
e WKH ULJKW WR KHDOWK 6<675%$ LPSOHPHQWY D KHDOW|
guaranteeing compliance with the regulatory requirements applicable to it.
6<675% HQVXUHV WKDW LWV DFWLYLWLHV GR QRW KDUP
subcontractors and neighbouring populations
e« WKH SURPRWLRQ RI GLYHUVLW\
e WKH UHVSHFW IRU WKH ULJKW RI SHRSOHV WR GLVSRVH

In practice: Q

e "+"$! uot8D\V DWWHQWLRQ WR WKH LPSDF\;V RI SURMHF
LQIUDVWUXFWXUHYV ZH ZRUN RQ HQFRXUDJH SHRSOH WE
IRULQWHJUDWLRQ UDWKHU WKDQ H[FOXVLRQ

e "+"$! uotPSSOLHV WKH SULQFLSOHYV GH QHG DERYH WR
subcontractors and co-contractors to respect them as well.

« "+"$! uo encourages all its employees and stakeholders to act in this
ZD\ DQG WR UHSRUW WR WKH &thiBsSystrRdd@)ahypD QFH 21 FHI
SUREOHPDWLF VLWXDWLRQ ZLWKLQ WKH *URXS RU LQ W



Respect
\ for persons




PROTECTING OUR STAFF
AND SUBCONTRACTORS

We are therefore determined to contribute to a safer world for all our
VWDNHKROGHUYV DQG RI FRXUVH UVW DQG IRUHPRVW IF
working directly for SYSTRA.

In this area, our commitment is simple: to protect our

employees and, in all circumstances, our subcontractors $ [

DQG HYHU\RQH XQGHU 6<675%eV C / '"LELOL)
PHDQV HQVXULQJ WKHLU SK\VLFC KHDOWI
and security whatever their missions, projects and sites

$V D GLUHFW H[WHQVLRQ RI RXU EX¥ o M EWKLFV 6<6

6 SROLF\ QDWXUDOO\ DOVR FRYHUV DOO RXU RWKHU VW
7TKURXJK RXU VWXG\ DQG GHVLJQ ZRUNV ZH SURWHFW W
passengers on our transport solutions.

Through our construction and testing supervision, we contribute to the
SURWHFWLRQ RI FRQWUDFWRUV VWDII DQG UHVLGHQWYV

6<675%$ V SROLF\ DOVR VHUYHV WR SURWHFW WKH LQIRUF
IRU LQIRUPDWLRQ DERXW RXU VWDII LQIRUPDWLRQ SUR(
to us by our clients.



(YHU\ 6<675% HPSOR\HH DQG PDQDJHU NQRZV L GRSWYV
RXU 6 SROLF\ LQ WKHLU HOG RI UHVSRQVLELOLW\ DQG
environment.

eeoww $ (9HYHU\RQH NQRZV DSSOLHV DQG SURPRWHYV
UXOHV ,Q SDUWLFXODU HDFK SHUVRQ PXVW VWRS DQ
WR FDXVH DQ LPPHGLDWH GDQJHU WR WKHLU RZQ RU I
make sure it is stopped.

ooy ( $ @veryone must strive to provide all the resources required to
SURWHFW KHDOWK VDIHW\ DQG VHFXULW\ VR WKDW W
ULVNV DV WKH\ PDNH GHFLVLRQV DQG RSHUDWH (YHU
WKDW FRXOG GDPDJH WKH SK\VLFDO DQG PHQWDO KHI
UHVSRQVLELOLW\ 7KH\ PXVW LGHQWLI\ DQG LPSOHPHC
WR GHDO ZLWK SK\VLFDO RU SV\FKR VRFLDO ULVNV I
ULVNV WKH\ PXVW SRVWSRQH WKH DFWLYLW\ XQWLO \
FRQWURO (DFK HPSOR\HH PXVW SODQ ULVN SUHYHQW
EHIRUH EHJLQQLQJ DQ\ DFWLYLW\

coewy $ 9 PLVWDNHY FDQ KDSSHQ $FWLQJ QHJOL
FOHDU LQVWUXFWLRQV GHFHLW IDLOLQJ WR OHDUQ I
XQDFFHSWDEOH (YHU\ RQH RI XV PXVW DQWLFLSDWH
GDQJHURXV VLWXDWLRQV (YHU\RQH PXVW OHDUQ V\V)
dangerous incidents and situations that are discussed openly within the company.

eeeww ! + 8% % $ 9DFFRUGLQJ WR RXU OHYHO RI Ul
RI XV VHWV DQ H[DPSOH WR LPSURYH DOO EHKDYLRXU
KHDOWK VDIHW\ DQG VHFXULW\ LQ RXU LPPHGLDWH V]
GLQJV SDUWLFXODUO\ IRU DQ\W WLQJ RXU |
workers, partners and clients.

§
£



COMBATTING COERCIVE PRACTICES

SYSTRA strictly forbids any kind of coercive practice by our employees.

We encourage all staff to inform the 3S Directorate or the Ethics Directorate

of any undue coercion or threat of coercion that they have suffered or

witnessed. 'XULQJ RXU SURIHVVLRQDO DFWLYLWLHYVY ZH PD\ K
SUDFWLFHV IURP ZLWKLQ RU RXWVLGH WKH FRPSDQ\ +HI
i D PDQDJHU REOLJHV RQH RI WKHLU HPSOR\HHV WR UHV
i RQH HPSOR\HH WKUHDWHQV DQRWKHU WR SUHYHQW W
FRPPLWWHG E\ WKH IRUPHU

i WKH HPSOR\HH RI D PDQXIDFWXUHU WKUHDWHQV D 6<6
them to approve a deliverable.

7R UHGXFH WKH ULVN RI FRHUFLYH SUDFWLFHQ H SDUWL
m 1 o t u -{llalegue and acting courteously

Srt-bmPF@HDUO\ DQG REMHFWLYHO\ SUHIHUDEO\ LQ ZUL
attitude

irouzmlQ\ HPHUJLQJ FRPSOLFDWLRQ WR \RXU OLQH PDC
6DIHW\ DQG 6HFXULW\ 'LUHFWRUDWH RU WKH (WKLFV 'L!
OHYHO RI FULWLFDOLW\

"«v|;l-21-tt< bm=06IROW](WKLFV VWDII RI DQ\ FRHUFLYH SU
(ethics@systra.com),

;-ubm] bmWMKBDW 6<675%$ LV DOZD\V UHDG\ WR KHOS HPSC
WKDW WKHLU ZRUNLQJ HQYLURQPHQW FRPSOLHV ZLWK |
and security. No employee ever has to deal with such practices alone.



FORBIDDING ANY KIND OF HARASSMENT

llou7bm] |o |_; m|;um-Zom-t -0ofu u]-mbE-Zom7 |
>"bot;ml; -m7 _-u-vvl;m|? bm |_; %out7 o= %ouh u;=

tfm-11;r|-0t; O;_-"bofuv -m7 ru-121;v7 ou |_u;-|v |_;u;0=7
olltuu;ml; ou u;r;-|;77 |_-| -bl -|7 u;vtt] bm ou -u; tbh;t
r_«vb1l-t7 rv<l_oto]b1-t7 v;St-t ou ;lomolbl _-ul7 -m7 b]
1;m7;uJ0-v;7 "bot;ml; -m7 _-u-vvl;m|:

No form of violence or harassment (physical, moral or sexual etc.)
is tolerated within the Group.

7KH 6<675% *URXS XQGHUWDNHV WR
* prevent and eliminate all violence or harassment in the work environment

« involve and empower all company stakeholders to prevent violence or
harassment

I SURYLGH YLFWLPV RI YLROHQFH RU KDUDVVPHQW Z
themselves

i HQDEOH YLFWLPV RI YLROHQFH RU KDUDVVPHQW W
dealing with their situation

« prevent psycho-social risks and promote wellbeing in the workplace.




CODE OF ETHICS

In practice:

« Programmes to prevent psycho-social risks, violence and harassment
PXVW EH GUDZQ XS DQG SURYLGHG ZLWK PHDVXUL

« The Group takes all the precautions necessary to protect the physical or
PHQWDO KHDOWK RI VWDII DV ZHOO DV WKHLU GLJ
LQWHQGY WR SURYLGH VWDII ZLWK D ZRUNSODFH
LOWLPLGDWLRQ KRVWLOLW\ RU GLVUHVSHFW WR
PRUDO KDUDVVPHQW DQG WR ZLWQHVVHV RI VXFK

« (DFK HPSOR\HH RI WKH *URXS LV GXW\ ERXQG WR
QR ZzD\ GHWUDFWYV IURP WKH GLJQLW\ VHQVLELOL
FRPSURPLVHVY WKHLU SURIHVVLRQDO IXWXUH $FFFR
VWDII DUH DOVR FRPPLWWHG WR KHOSLQJ QG DQC
harassment

- $Q\ SHUVRQ ZKR FRQVLGHUV WKDW KH RU VKH KDV
PHDQV FRQWDFW WKH +XPDQ 5HVRXUFHV 'LUHFWR
DW ORFDO RU *URXS OHYHO $Q LQYHVWLJDWLRQ
FRQ GHQWLDOO\
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FORBIDDING ANY DISCRIMINATORY
BEHAVIOUR AND PROMOTING DIVERSITY

m< =oul o= 7bvlublbm-zom 0-v;7 om oub]Jbm7 ];m7;u
-1:7 7bv-0btb|<7 v;St-t oub;m|-Zom ou tmbom I;10;uv_
ol _;u =oul o= 7bvlublbm-2om7 bv |o|-tt< ruo_bOb]|;7 %b]|_

Valuing talent through the constant maintenance of a culture of openness,

integration and dialogue is one of our Group's strengths and one of the

guarantees of its development and success.

:H DUH SURXG RI RXU GLYHUVLW\ DQG LQ DOO FLUFX
(TXDO RSSRUWXQLW\ LV D UHDOLW\ ZLWKLQ RXU *UR
RI HPSOR\HHV ZLWKLQ RXU WHDPV DQG WKH FULWHU
UHFUXLWPHQW DUH EDVHG VROHO\ RQ PHULW UHVXC
SURIHVVLRQDO H[SHULHQFH DQG SHUVRQDO DSWLWX
(DFK HPSOR\HH PXVW FRQWULEXWH WR PDLQWDLQLQ
environment, where relationships are marked by mutual respect and courtesy,

and where dialogue is open.

In practice:

* uo_b@PO IRUPV RI GLVFULPLQDWLRQ DQG SHFW
RWKHUV DV RQH ZRXOG OLNH WR EHKDYH Z . RQH

* olrt<«with labour laws and regulations in all countries in which the
Group operates

e ;o0or;mJIbmDQ@G SURPRWH DQ HQYLURQPHQW DQG FX
diversity, integration and mutual trust

c smotmDQG UHMHFW VWLIJPDWLVLQJ SUDFWLFHV UD



© %o-u:m:;vv u-DQEMWUDLQLQJ DUH SURYLGHG IRU DOQO VWL
managers involved in recruiting, training and career management

e om7t1zm] bpahpmymous, and ongoing opinion surveys in order to
SHUFHLYH WKH SURJUHVYV DQG GLI FXOWLHV RI WKH VH(
Group

- m<r;uv@KR EHOLHYHV WKDW KH RU VKH LV D YLFWLP RI
FRQWDFW E\ DQ\ PHDQV WKH +XPDQ 5HVRXUFHV 'LUHF)
'LUHFWRUDWH DW WKH ORFDO RU *URXS OHYHO $Q LQ\
FRQGXFWHG LQGHSHQGHQWO\ DQG FRQ GHQWLDOO\

PROTECTING PERSONAL DATA

;uvom-t 7-|- bv bm=oul-Zom -007t]| - r;uvom7 % _b1l [ 10Tt
b7;mz=< | _;I 7bu;1|t< ou bm7bu;1]|t«<:

ou ;S-Irt;7 |_; =otto%ebm] -u; r;uvom-t 7-/-9 - m-I1;7 - rov|-t
;JI-bt Pbm1ttf7bm] - ruo=;vvbom-t om;Q7 -m omtbm; to]Jbm7
;lomolb17 1tt|tfu-t ou volb-t 7-|]- -001] - r;uvom:

7KH *URXS XQGHUWDNHY WR UHVSHFW WKH IROORZLQJ ¢
personal data:

SHUVRQDO GDWD DUH RQO\ HYHU SURFHVVHG ODZ|IXOO!
relation to the person concerned

2Q0\ GDWD WKDW DUH VWULFWO\ QHFHVVDU\ IRU D OH.
are processed

* Only accurate and updated data are processed

s 'DWD PXVW QRW EH KHOG DQ\ ORQJHU WKDQ LV QHHGH
IRU WKH GXUDWLRQ SURYLGHG XQGHU DSSOLFDEOH OD

« 'DWD EHLQJ SURFHVVHG DUH SURWHFWHG E\ WHFKQLFL
PHDVXUHV WR JXDUDQWHH WKHLU LQWHJULW\ DQG FRQ



. The Group also undertakes to respect
@ _ 5 WKH ULJKWV RI WKH SHUVRQV |
0 . HVSHFLDOO\ WKHLU ULJKWYV F
UHFWL FDWLRQ

- ' JRU WKLV SXUSRVH 6<675% K
) -N PASSWORD established internal rules to guarantee

WKH SURWHFWLRQ RI SHUVRC
and to respond to requests, made by
employees or any individual whose data is
SURFHVVHG E\ 6<675% WR H[HUFLYV
SOHDVH UHIHU WR WKH é3HUVRQDO 'DWD 3URWHFW|

In practice:

e 1. vr; 1the laws about protecting personal data in the countries wher
6<675% ZRUNYV

e Livr;1ILQWHUQDO SURFHGXUHVY DQG SULQFLSOHV D
personal data

° 0o mo| ruoMMQVLWLYH GDWD H[FHSW LQ VSHFLDO F
MXVWL FDWLRQ

° m=06k675%eV 'DWD 3URWHFWLRQ 21 FHU '32 DERX
Rl SHUVRQDO GDWD VR WKDW LW FDQ EH UHJLVWH

processing personaldata@systra.com

e $u-mvtRIPHGLDWHO\ WR WKH '32 DQ\ UHTXHVW PDGF
WR H[HUFLVH KLV RU KHU ULJKWV

° M=oWPPHGLDWHO\ WKH '32 DERXW DQ\ EUHDFK RI &










COMPLIANCE WITH THE CODE OF ETHICS

); Itv| -tt ;mvtu; |_; ruor;u -rrtbhl1-Zom o= |_; 07; o
m< “"bot-Zom o= |_bv o07; o= |_blv I-<u;vtt] bm 7b
poalrtoe;; loml;um;77 %b|_of| ru;ft7b1; |o -mc t;]

|
h;m O<c|_; uotr:

=0ou
0; |-

$SSURSULDWH VDQFWLRQV DQG SURFHHGLQJV ZLO
applicable to the employee concerned and will be taken in accordance with legal
procedures.

In compliance with applicable law, such sanctions could include, in particular,
GLVPLVVDO IRU PLVFRQGXFW DQG FODLPV IRU GDP

SPEAKING UP
$ ; "+"$! wuotr ;mlotu-];v - 1tbl-|; o= 7b-to]f; ;m-
;";uc<om; |o ;Sru;vv | _;bu tt;vZiomv -m7 lomil;umv -0
| blv:

Do not remain in doubt!

,/ \RX KDYH DQ\ TXHVWLRQV DERXW WKLV &RGH RI (
LQ GRXEW DERXW D VLWXDWLRQ ZH HQFRXUDJH \R

« your line manager

I WKH KXPDQ UHVRXUFHV PDQDJHU RI \RXU HQWLW\

T WKH &RPSOLDQFH 21 FHU RI \RXU HQWLW\ RU WKH
(ethics@systra.com)

i RQH RI WKH PHPEHUV RI WKH *URXS V (WKLFV &RP




The personyou will refer to will treat yotu u;tt;v] %b|_ hbm7ny,vv7 00f;:
confidentiality. If such a person is not in a position to answer you, he or she will
direct you to the appropriate en zy or department according to its purpose.

SYSTRA's ethics network:

*The Group Compliances Officer manages a network of local compliance
officers and compliance managers in charge of the various group entities.
He informs the Directoire in writing of any difficulties he encounters and of

progress in the conduct of the ethics progr-11;: ; -,;m7v |;;Zm]v o= |_;
T7b| ollb,;; o= |_; "fr;u”"bvou< o0-u7:
* The Ethics Committee bv |_; 007< bm 1_-u]; o= _-m7tbm] ;|_b1l-

assisting the Group Compliance Officer and the Directoire. It is composed of
emplo¢;v u;ru;v;mzm] "-ubotv ;mZzZz;v oexamines uasdswitm 7
diligence, discretion and objectivity. It also contributes to the definition and
blrt;l;m|]-Zom o= ;|_bl-t Il;-vtu;v =ou |_; ;mZu; wuotr:
The list of its membersisa -bt-0t; om | _; ~ | _blv” r-]; o= <«<"+"$!

ALERTING

= <ot _-7; hmo%t;7]; o= - vb|f-Zom ou =-1] |_-|] 1ottt
o=|_; 07; 0= |_blv7 70 mo| _;vb|-|; |o -t;u] |_; uot
P;|_bilv'vev|u-:101Q:

In accordance with " +" $A's ethics akrt process, he iden Z | ©f the whistleblower

bv ruol|;1];7 -m7 u;l-bmv 1omC7;mz-t: $_; uotr 70;v mo|
-]-bmv| -m ;lrto<;; %_0 v_-u;v bm ]Joo7 =-b|_ _bv lom1l;un
o=|_; 0o7; 0= |_blv:

Your help is precisous in making SYSTRA a signature team, including in terms
of ethics.



CODE OF ETHICS

£

~
|
N
*.\ .
m<om; ot|vb7; "+"$! I|-¢< -tvo 1om]|-1]| |_; uotfr olrtbh-
Ll1;u %b|_ -mc<tf;vZomv ou 1oml;umv u;t-Zzm] |o |_; -
| ; 0o7; o= |_blv O0c %oubZzm] |09 ;|_blv vcv|u-:1lo0l

JRU DQ\ TXHVWLRQ UHJDUGLQJ SHUVRQDO GDWD
by writing to: personaldata@systra.com

3KRWR FUHGLW k*DER ORUDOHV )ORUHQFH %URFKRLUH 7KLEDXOW 6DYDU\
3KRWR LOOXVWUDWLRQ IUHHSLN FRP SFK YHFWRU NDWHPDQJRVWDU D]H
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UXH +HQU\ )DUPDQ 3DULV & )UDQFH
%0 %0 %o :Ve<v|u-:1ol
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