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�0�H�V�V�D�J�H���I�U�R�P���W�K�H���&�K�L�H�I���(�[�H�F�X�W�L�Y�H���2�I���F�H�U

�7�Z�R���T�X�H�V�W�L�R�Q�V���W�R���W�K�H���*�U�R�X�S���&�R�P�S�O�L�D�Q�F�H���2�I���F�H�U

Integrity and compliance with law in our activities

�3�U�R�K�L�E�L�W�L�Q�J���F�R�U�U�X�S�W�L�R�Q���D�Q�G���L�Q���X�H�Q�F�H���S�H�G�G�O�L�Q�J

�3�U�H�Y�H�Q�W�L�Q�J���F�R�Q���L�F�W���R�I���L�Q�W�H�U�H�V�W�V

Respecting competition law

Preventing favouritism

Prohibiting fraud

Promoting human rights

Respect for persons

Protecting our staff and subcontractors

Combatting coercive practices

Forbidding any kind of harassment

Forbidding any discriminatory behaviour  

and promoting diversity

Protecting personal data

Respecting, speaking up and alerting
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Ethics are one of SYSTRA’s main commitments. The strictest compliance 
with the Group’s ethical rules by all its teams, throughout the world, is 
�;�v�v�;�m	ž�-�t���|�o���|�_�;���-�1�_�b�;�ˆ�;�l�;�m�|���o�=���b�|�v���l�b�v�v�b�o�m���-�m�7���-�l�0�b	ž�o�m�v���b�m���|�_�;���v�;�u�ˆ�b�1�;���o�=��
�r�o�r�†�t�-	ž�o�m�v�:

���†�u���l�o�‚�o���<���o�m�C�7�;�m�1�;���l�o�ˆ�;�v���|�_�;���‰�o�u�t�7�=���u�;�Y�;�1�|�v���o�†�u���7�†�|�‹���|�o���1�o�m�7�†�1�|���o�†�u��
�0�†�v�b�m�;�v�v���b�m���-���u�;�v�r�o�m�v�b�0�t�;���-�m�7���;�Š�;�l�r�t�-�u�‹���l�-�m�m�;�u�:���)�;���_�-�ˆ�;���-���u�;�v�r�o�m�v�b�0�b�t�b�|�‹���|�o��
�o�†�u���;�l�r�t�o�‹�;�;�v�7���o�†�u���1�t�b�;�m�|�v�7���o�†�u���r�-�u�|�m�;�u�v�7���-�m�7���-�t�t���o�|�_�;�u���v�|�-�h�;�_�o�t�7�;�u�v�:��

���|���-�t�v�o���l�;�-�m�v���-�t�‰�-�‹�v���0�;�b�m�]���ˆ�b�]�b�t�-�m�|�7���o�m���;�ˆ�;�u�‹���r�u�o�f�;�1�|�7���-�|���;�ˆ�;�u�‹���t�;�ˆ�;�t���o�=���|�_�;��
�1�o�l�r�-�m�‹���-�m�7���b�m���;�ˆ�;�u�‹���r�-�u�|���o�=���|�_�;���‰�o�u�t�7�:�������v���-�m���b�m�|�;�u�m�-	ž�o�m�-�t���]�u�o�†�r�7���|�_�;��
�v�|�-�m�7�-�u�7�v���‰�;���-�r�r�t�‹���b�m���|�;�u�l�v���o�=���;�|�_�b�1�v���-�u�;���|�_�;���v�-�l�;���u�;�]�-�u�7�t�;�v�v���o�=���t�o�1�-�t��
�t�;�]�b�v�t�-	ž�o�m�:

�"�+�"�$�!���=�v�����o�7�;���o�=�����|�_�b�1�v���b�v���|�_�;���=�o�†�m�7�-	ž�o�m���‰�_�b�1�_���]�†�b�7�;�v���|�_�;���-�1	ž�o�m�v���-�m�7��
�7�;�1�b�v�b�o�m�v���o�=���;�ˆ�;�u�‹�o�m�;���‰�b�|�_�b�m���|�_�;���1�o�l�r�-�m�‹�:�����ˆ�;�u�‹���;�l�r�t�o�‹�;�;���l�†�v�|���u�;�v�r�;�1�|���|�_�;��
�u�†�t�;�v���o�=���|�_�b�v�����o�7�;�7���-�m�7���;�ˆ�;�u�‹���l�-�m�-�]�;�u���l�†�v�|���u�;�]�†�t�-�u�t�‹���r�u�o�l�o�|�;���|�_�;�l�:���(�b�o�t�-	ž�o�m��
�o�=���|�_�;�v�;���u�†�t�;�v���l�-�‹���u�;�v�†�t�|���b�m���7�b�v�1�b�r�t�b�m�-�u�‹���o�u���;�ˆ�;�m���r�;�m�-�t���v�-�m�1	ž�o�m�v�7���7�;�r�;�m�7�b�m�]��
�o�m���-�r�r�t�b�1�-�0�t�;���t�-�‰�:
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���†�u���1�o�t�t�;�1	ž�ˆ�;���u�;�v�r�o�m�v�b�0�b�t�b�|�‹���]�o�;�v���0�;�‹�o�m�7���v�b�l�r�t�‹���-�r�r�t�‹�b�m�]���|�_�;���u�†�t�;�v�:�����|��
�-�t�v�o���b�m�ˆ�o�t�ˆ�;�v���0�u�b�m�]�b�m�]���|�o���|�_�;���-�‚�;�m	ž�o�m���o�=���o�m�;�=�v���_�b�;�u�-�u�1�_�‹���o�u���|�_�;�����|�_�b�1�v��
�	�;�r�-�u�|�l�;�m�|���-�m�‹���v�b�|�†�-	ž�o�m���‰�_�b�1�_���l�b�]�_�|���-�r�r�;�-�u���|�o���1�o�m�|�u�-�ˆ�;�m�;���|�_�;�v�;���;�v�v�;�m	ž�-�t��
�r�u�b�m�1�b�r�t�;�v�:�������‰�o�†�t�7���t�b�h�;���|�o���u�;�l�b�m�7���‹�o�†���|�_�-�|���"�+�"�$�!�����b�v���1�o�l�l�b�‚�;�7���|�o���r�u�o�|�;�1	ž�m�]��
�‰�_�b�v�|�t�;�0�t�o�‰�;�u�v�7���0�‹���]�†�-�u�-�m�|�;�;�b�m�]���|�_�;���1�o�m�C�7�;�m	ž�-�t�b�|�‹���o�=���|�_�;�b�u���b�7�;�m	ž�|�‹���7�†�u�b�m�]��
�-�m�‹���b�m�ˆ�;�v	ž�]�-	ž�o�m�v���|�_�-�|���l�-�‹���0�;���1�-�u�u�b�;�7���o�†�|�:

���|�_�b�1�v���-�u�;���m�o�|���-�m���o�r	ž�o�m�7���-�m�7���;�ˆ�;�u�‹�o�m�;���b�v���1�o�m�1�;�u�m�;�7�:�����|���b�v���o�†�u���7�;�v�b�u�;���|�o��
�1�o�m�|�u�b�0�†�|�;���|�o���-���=�-�b�u�;�u���‰�o�u�t�7���-�m�7���|�o���]�†�-�u�-�m�|�;�;���"�+�"�$�!���=�v���v�†�v�|�-�b�m�-�0�t�;���]�u�o�‰�|�_�:��

���=�l���1�o�†�m	ž�m�]���o�m���‹�o�†�4

Jean-Charles Vollery
���_�b�;�=�����Š�;�1�†	ž�ˆ�;�����L�1�;�u

CONFIDENCE IS FUNDAMENTAL IN THE RELATIONSHIP
BETWEEN SYSTRA AND ITS CLIENTS, ON THE ONE
HAND, AND OTHER STAKEHOLDERS IN PROJECTS
IN WHICH WE ARE INVOLVED, ON THE OTHER HAND.
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Who is SYSTRA’s Code of Ethics for?

The SYSTRA’s Code of Ethics is the reference document for all Group 
employees worldwide. 

�,�W���L�V���W�K�H���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���R�I���H�D�F�K���H�P�S�O�R�\�H�H���W�K�U�R�X�J�K�R�X�W���W�K�H���*�U�R�X�S���W�R���X�Q�G�H�U�V�W�D�Q�G����
respect and implement in his or her activities the rules and best ethical practices 
set out in this Code.  

�7�K�H���P�D�Q�D�J�H�U�V���R�I���D�O�O���H�Q�W�L�W�L�H�V���D�U�H���U�H�V�S�R�Q�V�L�E�O�H���I�R�U���L�W�V���S�U�R�S�H�U���G�L�V�V�H�P�L�Q�D�W�L�R�Q���� 
understanding and implementation, which involves:
�ï�����U�H�I�H�U�U�L�Q�J���W�R���L�W���U�H�J�X�O�D�U�O�\���Z�L�W�K���W�K�H�L�U���W�H�D�P���P�H�P�E�H�U�V���W�R���H�Q�V�X�U�H���W�K�D�W���L�W���L�V���S�U�R�S�H�U�O�\��

understood
�ï���H�Q�F�R�X�U�D�J�L�Q�J���H�P�S�O�R�\�H�H�V���W�R���U�D�L�V�H���D�Q�\���F�R�Q�F�H�U�Q�V���L�Q���F�R�Q���G�H�Q�F�H
�ï�����U�H�F�D�O�O�L�Q�J���W�K�H���D�O�H�U�W���S�U�R�F�H�G�X�U�H���D�Q�G���U�H�I�I�H�U�L�Q�J�����L�I���Q�H�F�H�V�V�D�U�\���� 

�W�R���W�K�H���*�U�R�X�S���&�R�P�S�O�L�D�Q�F�H���2�I���F�H�U
�ï�����H�Q�V�X�U�L�Q�J���V�W�U�L�F�W���F�R�P�S�O�L�D�Q�F�H���Z�L�W�K���W�K�H���&�R�G�H���R�I���(�W�K�L�F�V���E�\���W�K�H���H�P�S�O�R�\�H�H�V���I�R�U���Z�K�R�P��

they are responsible
�ï���K�D�Y�L�Q�J���H�[�H�P�S�O�D�U�\���F�R�Q�G�X�F�W���W�K�H�P�V�H�O�Y�H�V��

Our Code of Ethics is also addressed to our business partners 
(clients, co-contractors, subcontractors, service providers, suppliers)  
�E�\���U�H�P�L�Q�G�L�Q�J���W�K�H�P���R�I���R�X�U���H�[�S�H�F�W�D�W�L�R�Q�V���R�I���W�K�H�P���L�Q���W�H�U�P�V���R�I���E�H�K�D�Y�L�R�X�U���D�Q�G���H�W�K�L�F�V����
It is up to us to check that they apply standards equivalent to ours, in particular 
�U�H�J�D�U�G�L�Q�J���W�K�H�L�U���H�P�S�O�R�\�H�H�V�����D�Q�G�����L�I���Q�H�F�H�V�V�D�U�\�����W�R���U�H�P�H�G�\���D�Q�\���V�K�R�U�W�F�R�P�L�Q�J�V��

Two questions to Jérôme Hernot
�9�7���������8�������2�•�è���������
���•�����7



CODE OF ETHICS

7

�0�R�U�H���J�H�Q�H�U�D�O�O�\�����R�X�U���F�R�G�H���L�V���P�D�G�H���S�X�E�O�L�F���W�R���D�O�O���R�X�U���H�[�W�H�U�Q�D�O���V�W�D�N�H�K�R�O�G�H�U�V������ 
authorities, clients, partners, subcontractors, suppliers and shareholders.  
�,�W���F�R�P�P�L�W�V���W�K�H���*�U�R�X�S���W�R���H�D�F�K���R�I���W�K�H�P��

How to use SYSTRA’s Code of Ethics? 

�$�W���6�<�6�7�5�$�����H�D�F�K���R�I���X�V���D�F�W�V���R�X�W���R�I���F�R�Q�Y�L�F�W�L�R�Q���E�H�I�R�U�H���D�F�W�L�Q�J���R�X�W���R�I���G�X�W�\���� 
�2�X�U���Y�D�O�X�H�V���W�K�H�U�H�I�R�U�H���K�D�V���D���W�Z�R�I�R�O�G���Y�R�F�D�W�L�R�Q���� �W�R���P�D�N�H���H�[�S�O�L�F�L�W���R�X�U���Y�D�O�X�H�V���D�Q�G�� 
�R�X�U���P�L�V�V�L�R�Q�����D�Q�G���D�W���W�K�H���V�D�P�H���W�L�P�H���W�R���V�S�H�F�L�I�\���Z�K�D�W���Z�H���F�R�Q�V�L�G�H�U�����E�H�\�R�Q�G���O�D�Z���D�Q�G�� 
�U�H�J�X�O�D�W�L�R�Q�V�����W�R���E�H���X�Q�D�F�F�H�S�W�D�E�O�H���L�Q���W�K�H���F�R�Q�W�H�[�W���R�I���R�X�U���D�F�W�L�Y�L�W�L�H�V�����:�K�H�Q���W�K�H��
�I�U�D�P�H�Z�R�U�N���L�V���F�O�H�D�U�����W�K�H���H�W�K�L�F�V���R�I���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���F�D�Q���E�H���G�H�S�O�R�\�H�G����

�6�R�P�H���V�L�W�X�D�W�L�R�Q�V���D�U�H���G�L�I���F�X�O�W���W�R���P�D�Q�D�J�H���D�V���W�K�H�\���L�Q�Y�R�O�Y�H���P�X�F�K���P�R�U�H���W�K�D�Q���V�L�P�S�O�\��
�F�R�P�S�O�\�L�Q�J���Z�L�W�K���D���V�H�W���R�I���U�X�O�H�V�����W�K�H�\���P�D�\���E�H���D�P�E�L�J�X�R�X�V���D�Q�G���V�R�P�H�W�L�P�H�V���U�H�T�X�L�U�H��
personal courage.
�:�K�H�Q���L�Q���G�R�X�E�W���D�E�R�X�W���D�Q���R�U�L�H�Q�W�D�W�L�R�Q�����R�X�U���&�R�G�H���R�I���(�W�K�L�F�V���D�O�O�R�Z�V���H�D�F�K���H�P�S�O�R�\�H�H��
�W�R���U�H�W�X�U�Q���W�R���W�K�H���I�X�Q�G�D�P�H�Q�W�D�O���P�H�D�Q�L�Q�J���R�I���R�X�U���D�F�W�L�R�Q�����W�R���H�Q�V�X�U�H���R�X�U���F�O�L�H�Q�W�V���D�Q��
�L�Q�G�H�S�H�Q�G�H�Q�W���D�Q�G���U�H�O�H�Y�D�Q�W���F�R�Q�V�X�O�W�L�Q�J�����D�Q�G���W�R�����Q�G���W�K�H���F�U�L�W�H�U�L�D���I�R�U���D�F�W�L�Q�J���Z�L�W�K��
�L�Q�W�H�J�U�L�W�\���E�\���T�X�H�V�W�L�R�Q�L�Q�J���W�K�H���V�L�W�X�D�W�L�R�Q�V���H�Q�F�R�X�Q�W�H�U�H�G���L�Q���W�K�H���F�R�X�U�V�H���R�I���K�L�V���R�U���K�H�U��
�S�U�R�I�H�V�V�L�R�Q�D�O���D�F�W�L�Y�L�W�\��

�:�K�H�Q���L�Q���G�R�X�E�W�����D�V�N���\�R�X�U�V�H�O�I���W�K�H���I�R�O�O�R�Z�L�Q�J���T�X�H�V�W�L�R�Q�V��������

•  Am I in violation of a law, the Code of Ethics, Group policies and procedures?  
• Am I consistent with the Group's ethical rules?  
• Do I behave with others as I would like them to behave with me?  
• Do I owe anything to anyone? 
• Is my partner's behaviour consistent with the Group's ethical rules?  
•  Would my decision seem improper if it were published on the front page of a newspaper?

IF YOU ARE CONCERNED ABOUT THE ANSWER TO ANY OF THESE 
QUESTIONS, DON’T KEEP IT TO YOURSELF, TALK ABOUT IT!
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�6�<�6�7�5�$���G�R�H�V���Q�R�W���W�R�O�H�U�D�W�H���D�Q�\���I�R�U�P���R�I���F�R�U�U�X�S�W�L�R�Q���R�U���L�Q���X�H�Q�F�H���S�H�G�G�O�L�Q�J��

���o�u�u�†�r	ž�o�m���o�1�1�†�u�v���‰�_�;�m�;�ˆ�;�u���-���r�;�u�v�o�m���-�v�h�v���=�o�u���o�u���-�1�1�;�r�|�v�7���7�b�u�;�1�|�t�‹���o�u��
�b�m�7�b�u�;�1�|�t�‹�7���†�m�;�-�u�m�;�7���o�@�;�u�v�7���r�u�o�l�b�v�;�v�7���7�o�m�-	ž�o�m�v�7���]�b�[�v���o�u���-�7�ˆ�-�m�|�-�]�;�v���o�=��

�-�m�‹���h�b�m�7�7���=�o�u���|�_�;�l�v�;�t�ˆ�;�v���o�u���=�o�u���-�m�‹�o�m�;���;�t�v�;���b�m���o�u�7�;�u���|�o���-�1�1�o�l�r�t�b�v�_���o�u���-�0�v�|�-�b�m��
�=�u�o�l���-�1�1�o�l�r�t�b�v�_�b�m�]���-�m���-�1	ž�o�m���u�;�t�-�|�;�7���|�o���|�_�;�b�u���r�o�v�b	ž�o�m�7���-�v�v�b�]�m�l�;�m�|���o�u��
�l�-�m�7�-�|�;�7���o�u���=�-�1�b�t�b�|�-�|�;�7���0�‹���|�_�;�b�u���r�o�v�b	ž�o�m�7���-�v�v�b�]�m�l�;�m�|���o�u���l�-�m�7�-�|�;�:���)�_�;�m���|�_�;��
�b�m�|�;�m	ž�o�m���b�v���|�o���b�m�Y�†�;�m�1�;���-���7�;�1�b�v�b�o�m�7���b�|���b�v���1�-�t�t�;�7���b�m�Y�†�;�m�1�;���r�;�7�7�t�b�m�]�:

�2�X�U���*�U�R�X�S���V�W�U�L�F�W�O�\���I�R�U�E�L�G�V���D�O�O���I�R�U�P�V���R�I���F�R�U�U�X�S�W�L�R�Q���R�U���L�Q���X�H�Q�F�H���S�H�G�G�O�L�Q�J���� 
be it active (when the corrupter initiates the corruption) or passive (when the 
corruption is initiated by the person corrupted), direct (by a Group company 
or employee) or indirect (by an intermediary, a co-contractor, subcontractor, 
�V�X�S�S�O�L�H�U�����H�W�F�������Z�K�H�Q���Z�R�U�N�L�Q�J���Z�L�W�K���F�O�L�H�Q�W�V���D�Q�G���S�D�U�W�Q�H�U�V�����D�Q�G���U�H�J�D�U�G�O�H�V�V���R�I���W�K�H��
amount involved.

�:�H���P�D�\���D�O�V�R���E�H���K�H�O�G���O�L�D�E�O�H���I�R�U���D�F�W�V���S�H�U�I�R�U�P�H�G���E�\���R�X�U���E�X�V�L�Q�H�V�V���S�D�U�W�Q�H�U�V���� 
Thus, we never make payments to partners, subcontractors, suppliers, 
�F�R�Q�V�X�O�W�D�Q�W�V�����D�J�H�Q�W�V���R�U���R�W�K�H�U���L�Q�W�H�U�P�H�G�L�D�U�L�H�V���L�I���Z�H���N�Q�R�Z�����R�U���K�D�Y�H���J�R�R�G���U�H�D�V�R�Q���W�R��
�E�H�O�L�H�Y�H�����W�K�D�W���S�D�U�W���R�I���W�K�H���S�D�\�P�H�Q�W���Z�L�O�O���E�H���X�V�H�G���W�R���F�R�U�U�X�S�W���R�U���L�P�S�U�R�S�H�U�O�\���L�Q���X�H�Q�F�H��
a person.

PROHIBITING CORRUPTION AND INFLUENCE PEDDLING
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�)�R�U���W�K�L�V���U�H�D�V�R�Q�����6�<�6�7�5�$���K�D�V���O�D�L�G���G�R�Z�Q���S�U�H�F�L�V�H���U�X�O�H�V applicable to all employees 
�R�I���W�K�H���*�U�R�X�S�����F�R�Q�F�H�U�Q�L�Q�J���J�L�I�W�V���R�U���L�Q�Y�L�W�D�W�L�R�Q�V�����I�D�F�L�O�L�W�D�W�L�R�Q���S�D�\�P�H�Q�W�V�����K�R�Z���W�R���G�H�D�O��
�Z�L�W�K���F�R�Q���L�F�W�V���R�I���L�Q�W�H�U�H�V�W�����S�R�O�L�W�L�F�D�O���F�R�Q�W�U�L�E�X�W�L�R�Q�V�����V�S�R�Q�V�R�U�V�K�L�S�����U�H�O�D�W�L�R�Q�V���Z�L�W�K���R�X�U��
�E�X�V�L�Q�H�V�V���S�D�U�W�Q�H�U�V�����V�H�H���W�K�H���$�Q�W�L���&�R�U�U�X�S�W�L�R�Q���&�R�G�H���R�I���F�R�Q�G�X�F�W����

In practice:

•  �!�;�v�r�;�1�|���D�O�O���W�K�H���D�Q�W�L���F�R�U�U�X�S�W�L�R�Q���O�D�Z�V���R�I���W�K�H���F�R�X�Q�W�U�L�H�V���Z�K�H�U�H���W�K�H���*�U�R�X�S��
�Z�R�U�N�V�����N�H�H�S�L�Q�J���L�Q���P�L�Q�G���W�K�H���D�E�L�O�L�W�\���R�I���V�R�P�H���O�H�J�D�O���V�\�V�W�H�P�V���W�R���F�U�R�V�V���E�R�U�G�H�U�V���W�R��
�S�U�R�V�H�F�X�W�H���R�Q���W�K�H�L�U���R�Z�Q���W�H�U�U�L�W�R�U�\���D�Q���R�I�I�H�Q�F�H���F�R�P�P�L�W�W�H�G���D�E�U�R�D�G

• ���!�;�=�†�v�; to solicit, propose, receive or make a payment, a present, any special  
service or advantage, directly or indirectly, to incite a third party to give  
�S�U�H�I�H�U�H�Q�W�L�D�O���W�U�H�D�W�P�H�Q�W�����W�R���L�Q���X�H�Q�F�H���D���F�R�P�P�H�U�F�L�D�O���Q�H�J�R�W�L�D�W�L�R�Q�����W�K�H���V�L�J�Q�D�W�X�U�H���R�U��
�H�[�H�F�X�W�L�R�Q���R�I���D���F�R�Q�W�U�D�F�W�����U�H�J�D�U�G�O�H�V�V���R�I���W�K�H���R�X�W�F�R�P�H

•  �	�;�l�o�m�v�|�u�-�|�; special vigilance in relations with administrations and public 
�R�I���F�L�D�O�V

•  �!�;�1�o�u�7��all presents or invitations in the on-line register 

•  ���r�r�t�‹ the Group's business partners due diligence procedure 

• �
�o�t�t�o�‰���W�K�H���V�D�L�G���U�X�O�H�V���U�H�J�D�U�G�O�H�V�V���R�I���W�K�H���W�H�U�U�L�W�R�U�\����

•   ���o�m�v�†�t�|���‹�o�†�u���t�b�m�;���l�-�m�-�]�;�u���o�u�����|�_�b�1�v���v�|�-�@�����L�I���\�R�X���K�D�Y�H���D���T�X�H�V�W�L�R�Q���R�U���G�R�X�E�W���D�E�R�X�W��
how to apply the Group’s rues and principles in a particular situation

• ���&�v�; ���W�K�H���H�W�K�L�F�V���D�O�H�U�W���V�\�V�W�H�P���W�R���Z�D�U�Q���W�K�H���(�W�K�L�F�V���'�L�U�H�F�W�R�U�D�W�H���R�I���D�Q�\���V�L�W�X�D�W�L�R�Q���Z�L�W�K��
�D���U�L�V�N���R�I���F�R�U�U�X�S�W�L�R�Q���R�U���L�Q���X�H�Q�F�H���S�H�G�G�O�L�Q�J����ethics@systra.com).  
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PREVENTING CONFLICTS OF INTEREST

�$�_�;���m�o	ž�o�m���o�=���D�1�o�m�Y�b�1�|���o�=���b�m�|�;�u�;�v�|�E���u�;�=�;�u�v���|�o���-�m�‹���v�b�|�†�-	ž�o�m���b�m���‰�_�b�1�_���|�_�;��
�r�;�u�v�o�m�-�t���b�m�|�;�u�;�v�|�v���o�=���-�m���;�l�r�t�o�‹�;�;���P�=�-�l�b�t�‹�7���C�m�-�m�1�b�-�t�7���r�o�t�b	ž�1�-�t�7���;�|�1�:�Q�� 

�o�u���o�m�;���o�=���_�b�v���o�u���_�;�u���u�;�t�-	ž�ˆ�;�v���1�o�†�t�7���1�o�m�Y�b�1�|���‰�b�|�_���|�_�o�v�;���o�=���|�_�;�����u�o�†�r�:��
�����v�b�|�†�-	ž�o�m���o�=���1�o�m�Y�b�1�|���o�=���b�m�|�;�u�;�v�|���l�-�‹���-�t�v�o���0�;���7�;�v�1�u�b�0�;�7���-�v���-���v�b�|�†�-	ž�o�m��
�b�m���‰�_�b�1�_���-���t�;�]�-�t���r�;�u�v�o�m���P�"�+�"�$�!�����o�u���b�|�v���v�†�0�v�b�7�b�-�u�b�;�v�Q���o�0�|�-�b�m�v�7���7�b�u�;�1�|�t�‹���o�u��
�b�m�7�b�u�;�1�|�t�‹�7���b�m�|�;�u�;�v�|�v���‰�_�b�1�_���-�u�;���r�o�|�;�m	ž�-�t�t�‹���1�o�m�|�u�-�u�‹�7���-�m�7���‰�_�b�1�_���l�-�‹���f�;�o�r�-�u�7�b�v�;��
�"�+�"�$�!���=�v���r�;�u�=�o�u�l�-�m�1�;���o�u���b�l�r�-�u	ž�-�t�b�|�‹���b�m���|�_�;���;�Š�;�1�†	ž�o�m���o�=���b�|�v���o�0�t�b�]�-	ž�o�m�v�:�� 
�$�_�b�v���b�v���u�;�=�;�u�u�;�7���|�o���-�v���-���>�r�o�v�b	ž�o�m�b�m�]���1�o�m�Y�b�1�|���o�=���b�m�|�;�u�;�v�|�?�:

�6�<�6�7�5�$���*�U�R�X�S���L�V���H�[�S�R�V�H�G���W�R���W�K�L�V���U�L�V�N���W�K�U�R�X�J�K���L�W�V���H�Q�J�L�Q�H�H�U�L�Q�J���D�Q�G���F�R�Q�V�X�O�W�L�Q�J��
activities. Indeed, such a situation may arise, in particular, during:

�ï�����W�K�H���F�R�Q�V�X�O�W�D�W�L�R�Q���S�K�D�V�H�����H���J�����D���V�X�E�V�L�G�L�D�U�\���R�I���6�<�6�7�5�$���W�K�D�W���Z�L�O�O���E�H���W�K�H���S�U�R�M�H�F�W��
�R�Z�Q�H�U���D�V�V�L�V�W�D�Q�W���L�Q���D���W�H�Q�G�H�U���Z�K�H�U�H���6�<�6�7�5�$���L�V���S�D�U�W�L�F�L�S�D�W�L�Q�J���G�L�U�H�F�W�O�\���R�U��
indirectly), or

�ï�����W�K�H���H�[�H�F�X�W�L�R�Q���R�I���W�K�H���F�R�Q�W�U�D�F�W�����H���J�����6�<�6�7�5�$���L�V���D�F�W�L�Q�J���D�V���S�U�R�M�H�F�W���P�D�Q�D�J�H�U���D�Q�G���L�V��
�L�Q���S�D�U�D�O�O�H�O���D�V�N�H�G���W�R���Z�R�U�N���D�V���D���V�X�E�F�R�Q�W�U�D�F�W�R�U���R�Q���E�H�K�D�O�I���R�I���D�Q���L�Q�Y�H�V�W�R�U���R�Q���Z�R�U�N�V��
under the same operation).

�7�K�H���*�U�R�X�S���L�V���S�D�U�W�L�F�X�O�D�U�O�\���Y�L�J�L�O�D�Q�W���Z�L�W�K���U�H�J�D�U�G���W�R���F�R�Q���L�F�W�V���R�I���L�Q�W�H�U�H�V�W�����Z�K�H�W�K�H�U��
�S�H�U�V�R�Q�D�O���R�U���V�S�H�F�L���F���W�R���W�K�H���*�U�R�X�S�
�V���D�F�W�L�Y�L�W�L�H�V�����E�H�F�D�X�V�H���W�K�H�\���P�D�\���E�H���R�I���V�X�F�K���D��
�Q�D�W�X�U�H���D�V���W�R���D�I�I�H�F�W���W�K�H���L�P�S�D�U�W�L�D�O���H�[�H�U�F�L�V�H���R�I���W�K�H���G�X�W�L�H�V���D�Q�G���U�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V�� 
in particular the ability to make a decision in a loyal, independent, transparent 
�P�D�Q�Q�H�U���D�Q�G���L�Q���W�K�H���L�Q�W�H�U�H�V�W���R�I���W�K�H���*�U�R�X�S���D�Q�G���R�I���L�W�V���F�O�L�H�Q�W�V������

�)�X�U�W�K�H�U�P�R�U�H�����D�Q���X�Q�L�G�H�Q�W�L���H�G���R�U���F�R�Q�F�H�D�O�H�G���F�R�Q���L�F�W���R�I���L�Q�W�H�U�H�V�W���F�D�U�U�L�H�V���U�L�V�N�V��
�V�X�F�K���D�V���F�R�U�U�X�S�W�L�R�Q�����L�Q���X�H�Q�F�H���S�H�G�G�O�L�Q�J�����L�O�O�H�J�D�O���W�D�N�L�Q�J���R�I���L�Q�W�H�U�H�V�W�V�����F�R�O�O�X�V�L�R�Q��
�R�U���I�D�Y�R�X�U�L�W�L�V�P�����D�Q�G���F�D�Q���W�K�X�V���K�D�Y�H���V�L�J�Q�L���F�D�Q�W���F�R�P�P�H�U�F�L�D�O�������Q�D�Q�F�L�D�O���D�Q�G���H�Y�H�Q��
criminal consequences. 



CODE OF ETHICS

12

In practice:

• ���)�R�U���H�[�D�P�S�O�H�����;�l�r�t�o�‹�;�;�v���l�†�v�|���-�ˆ�o�b�7���|�_�;���=�o�t�t�o�‰�b�m�]�9
 -  any direct or indirect interest in a competitor, supplier, subcontractor or 

client
�� �������W�R���K�R�O�G���D���S�H�U�V�R�Q�D�O�����Q�D�Q�F�L�D�O���L�Q�W�H�U�H�V�W���L�Q���D���W�U�D�Q�V�D�F�W�L�R�Q���L�Q���Z�K�L�F�K���W�K�H���*�U�R�X�S���L�V��

interested
�� �������W�R���H�[�H�U�F�L�V�H���D���F�R�P�S�H�W�L�Q�J���S�U�R�I�H�V�V�L�R�Q�D�O���D�F�W�L�Y�L�W�\���R�X�W�V�L�G�H���W�K�H���*�U�R�X�S����

•  ���t�t���;�l�r�t�o�‹�;�;�v���l�†�v�|���7�;�1�t�-�u�;���L�Q���D�G�Y�D�Q�F�H���D�Q�\���H�[�L�V�W�L�Q�J���R�U���S�R�W�H�Q�W�L�D�O���F�R�Q���L�F�W��
�R�I���L�Q�W�H�U�H�V�W���V�L�W�X�D�W�L�R�Q���W�R���W�K�H�L�U���O�L�Q�H���P�D�Q�D�J�H�P�H�Q�W�����Z�K�L�F�K���Z�L�O�O���W�D�N�H���D�S�S�U�R�S�U�L�D�W�H��
measures

•  ���m�‹���v�b�|�†�-	ž�o�m���|�_�-�|���l�-�‹���1�-�v�|���7�o�†�0�|���R�Q���W�K�H���L�P�S�D�U�W�L�D�O�L�W�\���R�I���W�K�H���*�U�R�X�S���L�Q���W�K�H��
�S�H�U�I�R�U�P�D�Q�F�H���R�I���L�W�V���V�H�U�Y�L�F�H�V���P�X�V�W���E�H���E�U�R�X�J�K�W���W�R���W�K�H���D�W�W�H�Q�W�L�R�Q���R�I���W�K�H���/�H�J�D�O���D�Q�G��
�(�W�K�L�F�V���'�L�U�H�F�W�R�U�D�W�H�V�����Z�K�L�F�K���Z�L�O�O���D�Q�D�O�\�]�H���W�K�H���V�L�W�X�D�W�L�R�Q���D�Q�G���S�U�R�S�R�V�H���D�S�S�U�R�S�U�L�D�W�H��
�V�R�O�X�W�L�R�Q�V���W�R���S�U�H�Y�H�Q�W���D�Q�\���U�L�V�N���R�I���F�R�Q���L�F�W���R�I���L�Q�W�H�U�H�V�W

• �����=���b�m���7�o�†�0�|���-�0�o�†�|���-���v�b�|�†�-	ž�o�m�7���F�R�Q�V�X�O�W���W�K�H���*�U�R�X�S���&�R�P�S�O�L�D�Q�F�H���2�I���F�H�U���R�U���W�K�H��
�/�H�J�D�O���'�L�U�H�F�W�R�U�D�W�H��

RESPECTING COMPETITION LAW

���t�l�o�v�|���;�ˆ�;�u�‹���1�o�†�m�|�u�‹���‰�_�;�u�;���|�_�;�����u�o�†�r���‰�o�u�h�v���_�-�v���t�-�‰�v���|�o���1�o�m�|�u�o�t��
�1�o�l�r�;	ž	ž�o�m���P�1�-�t�t�;�7���<�-�m	ž�J�|�u�†�v�|���t�-�‰�v�=�Q�7���7�;�v�b�]�m�;�7���|�o���]�†�-�u�-�m�|�;�;���o�r�;�m���-�m�7��

�t�o�‹�-�t���1�o�l�r�;	ž	ž�o�m���b�m���|�_�;���b�m�|�;�u�;�v�|���o�=���†�v�;�u�v�:��
�$�_�;�v�;���t�-�‰�v���1�o�m�1�;�u�m���†�v���7�b�u�;�1�|�t�‹�:�����-�1�_�����u�o�†�r���;�l�r�t�o�‹�;�;���l�†�v�|���l�-�h�;���v�†�u�;���|�_�;�‹��
�u�;�v�r�;�1�|���|�_�;�l���|�o���|�_�;���t�;�‚�;�u�:����

SYSTRA strictly forbids all anti-competitive practices.  

�$�Q�\���L�Q�I�U�L�Q�J�H�P�H�Q�W���R�I���F�R�P�S�H�W�L�W�L�R�Q���U�X�O�H�V���F�R�X�O�G���G�D�P�D�J�H���W�K�H���*�U�R�X�S�
�V���U�H�S�X�W�D�W�L�R�Q��
�D�Q�G���L�P�D�J�H�����L�Q�F�X�U�U�L�Q�J���V�H�Y�H�U�H�����Q�D�Q�F�L�D�O���V�D�Q�F�W�L�R�Q�V���D�Q�G���H�[�F�O�X�V�L�R�Q���I�U�R�P���S�X�E�O�L�F��
procurement.
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�6�W�D�I�I���D�U�H���W�K�H�U�H�I�R�U�H���H�[�S�H�F�W�H�G���W�R���E�H���Y�H�U�\���F�D�U�H�I�X�O���L�Q���W�K�H�L�U���F�R�Q�W�D�F�W�V���Z�L�W�K���R�X�U��
competitors, clients, suppliers and subcontractors, especially when preparing bids.   
�1�R���*�U�R�X�S���H�P�S�O�R�\�H�H���F�D�Q���K�D�Y�H���D�Q�\���O�L�Q�N�V���Z�L�W�K���D���F�R�P�S�H�W�L�W�R�U�����H�Y�H�Q���L�I���L�W���L�V���D�Q���R�F�F�D�V�L�R�Q�D�O��
�S�D�U�W�Q�H�U�����W�R���U�H�G�X�F�H���R�U���G�L�V�W�R�U�W���F�R�P�S�H�W�L�W�L�R�Q�����7�K�L�V���D�S�S�O�L�H�V���W�R���S�U�L�F�H�����[�L�Q�J�����D���F�K�R�L�F�H���R�I��
�R�U�J�D�Q�L�V�D�W�L�R�Q���L�Q���R�U�G�H�U���W�R���U�H�G�X�F�H���F�R�P�S�H�W�L�W�L�R�Q�����W�K�H���D�O�O�R�F�D�W�L�R�Q���R�I���F�R�Q�W�U�D�F�W�V���R�U���F�O�L�H�Q�W�V��

In practice:

•   ���ˆ�o�b�7���D�Q�\���F�R�Q�W�D�F�W���R�U���H�[�F�K�D�Q�J�H���R�I���L�Q�I�R�U�P�D�W�L�R�Q���R�Q���W�R�S�L�F�V���V�X�F�K���D�V����
- prices, bid coordination
�����D�O�O�R�F�D�W�L�R�Q���R�I���F�R�Q�W�U�D�F�W�V���R�U���F�O�L�H�Q�W�V��
�����F�R�V�W�V�����S�U�R���W�V�����S�U�R���W���P�D�U�J�L�Q�V
�����W�K�H���F�R�Q�W�H�Q�W�V���R�I���H�[�L�V�W�L�Q�J���R�U���S�O�D�Q�Q�H�G���D�J�U�H�H�P�H�Q�W�V���Z�L�W�K���V�X�S�S�O�L�H�U�V�����V�X�E�F�R�Q�W�U�D�F�W�R�U�V��
�F�R���F�R�Q�W�U�D�F�W�R�U�V���R�U���F�O�L�H�Q�W�V�����$�Q�\���D�J�U�H�H�P�H�Q�W���W�R���F�R�O�O�D�E�R�U�D�W�H���R�U���I�R�U�P���D���F�R�Q�V�R�U�W�L�X�P��
with a company that would otherwise be a competitor, must have clear limits 
�D�Q�G���F�R�Q�G�L�W�L�R�Q�V���W�R���F�R�Q�W�U�R�O���W�K�H���H�[�F�K�D�Q�J�H���R�I���L�Q�I�R�U�P�D�W�L�R�Q�����G�H���Q�H�G���Z�L�W�K���W�K�H���/�H�J�D�O��
�'�L�U�H�F�W�R�U�D�W�H

•   �$�-�h�;���r�-�u	ž�1�†�t�-�u���F�D�U�H���G�X�U�L�Q�J���F�D�V�X�D�O���G�L�V�F�X�V�V�L�R�Q�V���D�W���F�R�Q�I�H�U�H�Q�F�H�V�����P�H�H�W�L�Q�J�V���R�I��
�S�U�R�I�H�V�V�L�R�Q�D�O���D�V�V�R�F�L�D�W�L�R�Q�V���R�U���V�L�P�L�O�D�U���H�Y�H�Q�W�V�����W�R���S�U�H�Y�H�Q�W���D�Q�\���U�L�V�N���R�I���W�U�D�Q�V�J�U�H�V�V�L�Q�J��
the rules governing competition

•   ���ˆ�o�b�7��any discriminatory practice involving suppliers or subcontractors

•   ���ˆ�o�b�7��denigrating a competitor

•   ���;�ˆ�;�u���†�v�;���L�O�O�L�F�L�W���P�H�W�K�R�G�V���W�R���J�D�L�Q���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���R�X�U���F�R�P�S�H�W�L�W�R�U�V�
���D�F�W�L�Y�L�W�\��

• �������=���‹�o�†���-�u�;���b�m���-�m�‹���7�o�†�0�|���D�E�R�X�W���W�K�H�V�H���F�R�P�S�O�H�[���U�X�O�H�V�����V�S�H�D�N���W�R���\�R�X�U���O�L�Q�H���P�D�Q�D�J�H�U����
�W�K�H���/�H�J�D�O���'�L�U�H�F�W�R�U�D�W�H���R�U���W�K�H���(�W�K�L�F�V���'�L�U�H�F�W�R�U�D�W�H��
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FORBIDDING FAVOURITISM

�
�-�ˆ�o�†�u�b	ž�v�l���b�v���-���1�u�b�l�;���|�_�-�|���1�o�m�v�b�v�|�v���o�=���]�b�ˆ�b�m�]���v�o�l�;�o�m�;���;�t�v�;���-�m���†�m�f�†�v	ž�C�;�7��
�-�7�ˆ�-�m�|�-�]�;�7���Y�o�†	ž�m�]���|�_�;���u�†�t�;�v���]�o�ˆ�;�u�m�b�m�]���r�†�0�t�b�1���1�o�m�|�u�-�1�|�v�:�����|���1�o�†�t�7���o�1�1�†�u���-�|��

�-�m�‹���v�|�-�]�;���o�=���-���1�o�m�|�u�-�1�|�9���r�u�;�r�-�u�-	ž�o�m�7���-�‰�-�u�7�b�m�]�7���;�Š�;�1�†	ž�o�m�7���b�m�1�t�†�7�b�m�]���=�o�u���-��
�1�o�m�1�;�v�v�b�o�m�-�u�‹���1�o�m�|�u�-�1�|�:���$�o���0�;���r�u�;�1�b�v�;�7���=�-�ˆ�o�†�u�b	ž�v�l���b�v���|�_�;���‰�o�u�7���u�;�=�;�u�u�b�m�]���|�o���|�_�;��
�1�u�b�l�;���o�=���<�]�u�-�m	ž�m�]���-�m���†�m�f�†�v	ž�C�;�7���-�7�ˆ�-�m�|�-�]�;�=���b�m���|�_�;���=�u�-�l�;���o�=���-���r�†�0�t�b�1���1�o�m�|�u�-�1�|�:��

SYSTRA strictly forbids any form of favouritism.

�7�K�H���D�F�W�L�Y�L�W�\���R�I���6�<�6�7�5�$���P�D�\���O�H�D�G���F�H�U�W�D�L�Q���H�P�S�O�R�\�H�H�V���W�R���Z�R�U�N���R�Q���E�H�K�D�O�I���R�I���D���F�O�L�H�Q�W����
preparing an invitation to tender, and/or assessing bids. In such a case, it is really 
�L�P�S�R�U�W�D�Q�W���W�R���H�Q�V�X�U�H���R�S�H�Q���D�F�F�H�V�V���W�R���W�K�H���L�Q�Y�L�W�D�W�L�R�Q���W�R���W�H�Q�G�H�U�����I�U�D�Q�N���G�H�F�L�V�L�R�Q�V����
absolute fair play for all competitors whoever they are.���:�K�L�O�H���H�[�H�F�X�W�L�Q�J���W�K�H��
contract, it is important to act impartially to all parties.

�)�R�U���H�[�D�P�S�O�H�����Z�K�L�O�H���S�U�H�S�D�U�L�Q�J���D�Q���L�Q�Y�L�W�D�W�L�R�Q���W�R���W�H�Q�G�H�U���I�R�U���D���F�O�L�H�Q�W�����Q�R���H�P�S�O�R�\�H�H��
�F�D�Q���D�U�W�L���F�L�D�O�O�\���G�L�Y�L�G�H���X�S���D���F�R�Q�W�U�D�F�W���W�R���D�Y�R�L�G���W�K�U�H�V�K�R�O�G�V�����L�Q�F�O�X�G�H���W�H�F�K�Q�L�F�D�O��
�V�S�H�F�L���F�D�W�L�R�Q�V���R�U���D�O�O�R�F�D�W�L�R�Q���F�U�L�W�H�U�L�D���L�Q���R�U�G�H�U���W�R���I�D�Y�R�X�U���R�Q�H���S�D�U�W�L�F�X�O�D�U���F�R�Q�W�U�D�F�W�R�U����

�(�T�X�D�O�O�\���G�X�U�L�Q�J���D���W�H�Q�G�H�U���S�U�R�F�H�V�V�����H�P�S�O�R�\�H�H�V���P�X�V�W���Q�R�W���F�R�P�P�X�Q�L�F�D�W�H���S�U�L�Y�L�O�H�J�H�G��
�L�Q�I�R�U�P�D�W�L�R�Q���R�U���V�H�H�N���W�R���L�Q���X�H�Q�F�H���X�Q�G�X�O�\���D���F�O�L�H�Q�W�
�V���F�K�R�L�F�H�����6�L�P�L�O�D�U�O�\�����G�X�U�L�Q�J���W�K�H��
�H�[�H�F�X�W�L�R�Q���R�I���D���F�R�Q�W�U�D�F�W�����W�K�H���H�P�S�O�R�\�H�H���P�X�V�W���Q�R�W���D�F�F�H�S�W���D�Q�\���X�Q�G�X�H���Y�D�O�L�G�D�W�L�R�Q���R�I���D��
�G�H�O�L�Y�H�U�D�E�O�H�����R�Y�H�U�F�K�D�U�J�L�Q�J�����Q�R�Q���D�S�S�O�L�F�D�W�L�R�Q���R�I���O�D�W�H���S�H�Q�D�O�W�L�H�V��
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PROHIBITING FRAUD

In practice:

• ���!�;�l�-�b�m���b�l�r�-�u	ž�-�t���-�m�7���o�0�f�;�1	ž�ˆ�; while participating in procurement phases, 
�Z�U�L�W�L�Q�J���R�I���W�H�Q�G�H�U���G�R�F�X�P�H�Q�W�V���D�Q�G���V�H�O�H�F�W�L�Q�J���F�R�Q�W�U�D�F�W�R�U�V

•  �)�_�b�t�;���r�;�u�=�o�u�l�b�m�]���v�;�u�ˆ�b�1�;�v�7���D�O�Z�D�\�V���U�H�I�H�U���W�R���W�K�H���F�R�Q�G�L�W�L�R�Q�V���R�I���W�K�H���F�R�Q�W�U�D�F�W���D�Q�G��
apply them scrupulously

•  ���=���‹�o�†���;�m�1�o�†�m�|�;�u���-�m�‹���7�b�L�1�†�t�|�‹�����V�S�H�D�N���W�R���\�R�X�U���O�L�Q�H���P�D�Q�D�J�H�U�����W�K�H���/�H�J�D�O���'�L�U�H�F�W�R�U�D�W�H��
�R�U���W�K�H���(�W�K�L�F�V���'�L�U�H�F�W�R�U�D�W�H����

�
�u�-�†�7���l�;�-�m�v���7�;�t�b�0�;�u�-�|�;�t�‹���l�b�v�t�;�-�7�b�m�]���v�o�l�;�o�m�;���;�t�v�;���|�o���o�0�|�-�b�m���-�m���†�m�7�†�;��
�-�7�ˆ�-�m�|�-�]�;�:���
�-�t�v�b�C�1�-	ž�o�m�7���7�b�v�v�b�l�†�t�-	ž�o�m�7���7�;�=�o�u�l�-	ž�o�m���-�m�7���v�o�l�;���h�b�m�7�v���o�=��

�|�_�;�[���-�u�;���;�Š�-�l�r�t�;�v���o�=���=�u�-�†�7�:

The Group strictly forbids any kind of fraud, whether it concerns the 
accuracy of documents provided, information shared, or the sincerity of 
declarations made. �6�<�6�7�5�$���*�U�R�X�S���S�D�\�V���V�S�H�F�L�D�O���D�W�W�H�Q�W�L�R�Q���W�R���H�Q�V�X�U�L�Q�J���W�K�D�W��
�L�Q�I�R�U�P�D�W�L�R�Q���L�V���D�F�F�X�U�D�W�H���L�Q���W�K�H���F�X�U�U�L�F�X�O�X�P���Y�L�W�D�H���D�Q�G���F�R�P�P�H�U�F�L�D�O���U�H�I�H�U�H�Q�F�H�V��
submitted with our bids. 
�&�R�P�E�D�W�W�L�Q�J���I�U�D�X�G���L�V���D�O�V�R���S�D�U�W���R�I���6�<�6�7�5�$�
�V���F�R�P�P�L�W�P�H�Q�W���W�R���U�H�V�S�H�F�W���W�K�H���W�H�U�P�V���R�I��
�R�X�U���F�R�Q�W�U�D�F�W�����D�Q�G���W�R���L�Q�Y�R�L�F�H���F�O�L�H�Q�W�V���R�Q�O�\���I�R�U���R�X�U���V�H�U�Y�L�F�H�V���F�R�U�U�H�F�W�O�\���F�D�U�U�L�H�G���R�X�W������

�6�L�P�L�O�D�U�O�\�����6�<�6�7�5�$���*�U�R�X�S���W�D�N�H�V���V�S�H�F�L�D�O���F�D�U�H���W�R���U�H�V�S�H�F�W���W�K�H���L�Q�W�H�O�O�H�F�W�X�D�O���S�U�R�S�H�U�W�\��
�R�I���W�K�L�U�G���S�D�U�W�L�H�V�����7�K�L�V���H�[�F�O�X�G�H�V���D�Q�\���N�L�Q�G���R�I���L�O�O�L�F�L�W���D�S�S�U�R�S�U�L�D�W�L�R�Q���R�I���P�D�W�H�U�L�D�O��
�S�U�R�W�H�F�W�H�G���E�\���V�X�F�K���F�R�S�\�U�L�J�K�W�����F�R�X�Q�W�H�U�I�H�L�W�������Z�K�H�W�K�H�U���L�W���E�H�O�R�Q�J�V���W�R���F�O�L�H�Q�W�V����
suppliers or third parties.

�6�<�6�7�5�$���*�U�R�X�S���L�V���H�T�X�D�O�O�\���Y�L�J�L�O�D�Q�W���W�R���H�Q�V�X�U�H���W�K�D�W���H�Q�W�U�L�H�V���L�Q�W�R���D�F�F�R�X�Q�W�V���D�U�H��
�D�F�F�X�U�D�W�H���D�Q�G���V�L�Q�F�H�U�H�����F�R�P�S�O�\���Z�L�W�K���,�)�5�6���V�W�D�Q�G�D�U�G�V�����D�O�R�Q�J���Z�L�W�K���W�K�H���D�F�F�X�U�D�F�\���R�I��
���V�F�D�O���G�H�F�O�D�U�D�W�L�R�Q�V���D�Q�G���U�H�O�D�W�H�G���S�D�\�P�H�Q�W�V�����D�Q�G���W�K�H���F�R�P�S�O�L�D�Q�F�H���Z�L�W�K���W�K�H���D�Q�W�L��
money-laundering legislations and the international or national sanctions 
against some countries, companies or individuals.
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�
�o�u���"�+�"�$�!�������u�o�†�r�7���l�o�0�b�t�b�|�‹���-�m�7���|�u�-�m�v�r�o�u�|���_�-�ˆ�;���|�o���0�;���=�-�1�|�o�u�v���o�=��
�b�m�1�t�†�v�b�o�m�7���r�u�o�l�o	ž�m�]���=�u�;�;�7�o�l���-�m�7���1�u�;�-	ž�m�]���o�r�r�o�u�|�†�m�b	ž�;�v���=�o�u���-�t�t�:�����‹��

�r�u�o�ˆ�b�7�b�m�]���-�1�1�;�v�v���|�o���l�o�0�b�t�b�|�‹�7���"�+�"�$�!�����-�b�l�v���|�o���v�|�u�;�m�]�|�_�;�m���v�o�1�b�-�t��	ž�;�v���-�m�7���0�u�b�m�]��
�r�;�o�r�t�;���1�t�o�v�;�u���|�o�]�;�|�_�;�u���0�‹���b�l�r�u�o�ˆ�b�m�]���-�1�1�;�v�v���|�o���;�l�r�t�o�‹�l�;�m�|�7���;�7�†�1�-	ž�o�m���-�m�7��
�t�;�b�v�†�u�;�:

�7�K�X�V�����Z�H���F�R�Q�V�L�G�H�U���D�V���P�X�F�K���D�V���S�R�V�V�L�E�O�H���W�K�H���V�R�F�L�D�O���D�Q�G���S�R�O�L�W�L�F�D�O���L�P�S�D�F�W�V�� 
associated with our projects.

PROMOTING HUMAN RIGHTS

In practice:

•   ���1	ž�m�]���L�Q���D�O�O���F�L�U�F�X�P�V�W�D�Q�F�H�V���Z�L�W�K���K�R�Q�H�V�W�\�����F�R�P�P�R�Q���V�H�Q�V�H���D�Q�G���Z�L�W�K���F�D�U�H���I�R�U��
�W�K�H���U�H�S�X�W�D�W�L�R�Q���R�I���W�K�H���J�U�R�X�S

•   �!�;�v�r�;�1�|���W�K�H���O�D�Z�V���R�I���W�K�H���F�R�X�Q�W�U�L�H�V���Z�K�H�U�H���6�<�6�7�5�$���L�V���Z�R�U�N�L�Q�J�����S�D�U�W�L�F�X�O�D�U�O�\�����V�F�D�O��
and public procurement rules

•   ���;�ˆ�;�u���=�-�t�v�b�=�‹�����K�L�G�H���R�U���G�L�V�W�R�U�W���D���G�R�F�X�P�H�Q�W���R�U���L�Q�I�R�U�P�D�W�L�R�Q

•   ���u�o�ˆ�b�7�;���R�Q�O�\���F�O�H�D�U�����V�L�Q�F�H�U�H���D�Q�G���W�U�X�W�K�I�X�O���G�R�F�X�P�H�Q�W�D�W�L�R�Q�����H�V�S�H�F�L�D�O�O�\���Z�K�H�Q��
�V�X�E�P�L�W�W�L�Q�J���H�[�S�H�Q�V�H���F�O�D�L�P�V

•   �)�u�b�|�;���R�Q�O�\���D�F�F�X�U�D�W�H���D�Q�G���Y�H�U�L���H�G���L�Q�I�R�U�P�D�W�L�R�Q���L�Q���F�X�U�U�L�F�X�O�X�P���Y�L�W�D�H���D�Q�G��
�F�R�P�P�H�U�F�L�D�O���U�H�I�H�U�H�Q�F�H�V

•   �	�o���m�o�|���†�v�;���P�D�W�H�U�L�D�O���S�U�R�W�H�F�W�H�G���E�\���W�K�H���L�Q�W�H�O�O�H�F�W�X�D�O���S�U�R�S�H�U�W�\���U�L�J�K�W�V���R�I���W�K�L�U�G��
�S�D�U�W�L�H�V�����Z�L�W�K�R�X�W���F�K�H�F�N�L�Q�J���W�K�D�W���6�<�6�7�5�$���L�V���D�O�O�R�Z�H�G���W�R���G�R���V�R���E�\���D���O�L�F�H�Q�F�H���R�U��
�W�U�D�Q�V�I�H�U���R�I���U�L�J�K�W�V�����7�K�L�V���D�S�S�O�L�H�V���H�V�S�H�F�L�D�O�O�\���W�R���W�K�H���X�V�H���R�I���V�R�I�W�Z�D�U�H�����W�H�[�W�V���D�Q�G��
images created by third parties

•   ���=���‹�o�†���_�-�ˆ�;���-���t�†�;�v	ž�o�m���o�u���7�o�†�0�| about how to apply the Group's rules and 
�S�U�L�Q�F�L�S�O�H�V���L�Q���D���S�D�U�W�L�F�X�O�D�U���V�L�W�X�D�W�L�R�Q�����F�R�Q�V�X�O�W���\�R�X�U���O�L�Q�H���P�D�Q�D�J�H�U�����W�K�H���/�H�J�D�O���R�U��
�(�W�K�L�F�V���'�L�U�H�F�W�R�U�D�W�H�V

•   �&�v�;���W�K�H���H�W�K�L�F�V���D�O�H�U�W���V�\�V�W�H�P���W�R���Z�D�U�Q���W�K�H���(�W�K�L�F�V���'�L�U�H�F�W�R�U�D�W�H���R�I���D�Q�\���V�L�W�X�D�W�L�R�Q��
�L�Q�Y�R�O�Y�L�Q�J���V�X�V�S�H�F�W�H�G���I�U�D�X�G����ethics@systra.com).
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�0�R�U�H�R�Y�H�U�����6�<�6�7�5�$���*�U�R�X�S���L�V���S�D�U�W�L�F�X�O�D�U�O�\���Y�L�J�L�O�D�Q�W���Z�L�W�K��

•  �F�R�P�S�O�L�D�Q�F�H���Z�L�W�K���W�K�H���I�X�Q�G�D�P�H�Q�W�D�O���F�R�Q�Y�H�Q�W�L�R�Q�V���R�I���W�K�H���,�Q�W�H�U�Q�D�W�L�R�Q�D�O���/�D�E�R�X�U��
�2�U�J�D�Q�L�]�D�W�L�R�Q�����L�Q���S�D�U�W�L�F�X�O�D�U��
�������W�K�H���S�U�R�K�L�E�L�W�L�R�Q���R�I���F�K�L�O�G���O�D�E�R�X�U�����6�<�6�7�5�$��
does not employ, in any way whatsoever, any 
�S�H�U�V�R�Q���X�Q�G�H�U���W�K�H���P�L�Q�L�P�X�P���D�J�H���U�H�T�X�L�U�H�G���I�R�U��
work under the applicable national legislation 
�R�U���,�/�2���F�R�Q�Y�H�Q�W�L�R�Q�V�����������D�Q�G�������������L�W���E�H�L�Q�J��
�X�Q�G�H�U�V�W�R�R�G���W�K�D�W���W�K�H���K�L�J�K�H�U���D�J�H���R�I���W�K�H�V�H��
�U�H�I�H�U�H�Q�F�H�V���L�V���F�R�Q�V�L�G�H�U�H�G���K�H�U�H
�������I�R�U�F�H�G���O�D�E�R�X�U�����6�<�6�7�5�$���G�R�H�V���Q�R�W���X�V�H���I�R�U�F�H�G��
�O�D�E�R�X�U�����7�K�H���G�H���Q�L�W�L�R�Q���R�I���I�R�U�F�H�G���O�D�E�R�X�U�����S�U�R�Y�L�G�H�G���I�R�U���L�Q���,�/�2���F�R�Q�Y�H�Q�W�L�R�Q�V��������
�D�Q�G�������������L�Q�F�O�X�G�H�V���Z�R�U�N���F�D�U�U�L�H�G���R�X�W���X�Q�G�H�U���W�K�H���W�K�U�H�D�W���R�U���D�V���D���U�H�V�X�O�W���R�I���F�R�H�U�F�L�R�Q��
�R�I���S�R�O�L�W�L�F�D�O���S�U�L�V�R�Q�H�U�V�����W�K�H���U�H�T�X�L�V�L�W�L�R�Q�L�Q�J���R�I���O�D�E�R�X�U���I�R�U���S�X�U�S�R�V�H�V���R�I���H�F�R�Q�R�P�L�F��
�G�H�Y�H�O�R�S�P�H�Q�W�����F�R�P�S�X�O�V�R�U�\���O�D�E�R�X�U���D�V���D���P�H�D�V�X�U�H���R�I���O�D�E�R�X�U���G�L�V�F�L�S�O�L�Q�H�����S�X�Q�L�V�K�P�H�Q�W��
�I�R�U���S�D�U�W�L�F�L�S�D�W�L�Q�J���L�Q���V�W�U�L�N�H�V�����R�U���D�V���D���P�H�D�V�X�U�H���R�I���U�D�F�L�D�O�����V�R�F�L�D�O�����Q�D�W�L�R�Q�D�O���R�U���U�H�O�L�J�L�R�X�V��
discrimination
�������U�H�V�S�H�F�W���I�R�U���I�U�H�H�G�R�P���R�I���D�V�V�R�F�L�D�W�L�R�Q��

•  �W�K�H���U�L�J�K�W���W�R���K�H�D�O�W�K�����6�<�6�7�5�$���L�P�S�O�H�P�H�Q�W�V���D���K�H�D�O�W�K���S�U�R�W�H�F�W�L�R�Q���V�\�V�W�H�P��
guaranteeing compliance with the regulatory requirements applicable to it. 
�6�<�6�7�5�$���H�Q�V�X�U�H�V���W�K�D�W���L�W�V���D�F�W�L�Y�L�W�L�H�V���G�R���Q�R�W���K�D�U�P���W�K�H���K�H�D�O�W�K���R�I���L�W�V���H�P�S�O�R�\�H�H�V����
subcontractors and neighbouring populations

•  �W�K�H���S�U�R�P�R�W�L�R�Q���R�I���G�L�Y�H�U�V�L�W�\����
•  �W�K�H���U�H�V�S�H�F�W���I�R�U���W�K�H���U�L�J�K�W���R�I���S�H�R�S�O�H�V���W�R���G�L�V�S�R�V�H���R�I���W�K�H�L�U���Q�D�W�X�U�D�O���U�H�V�R�X�U�F�H�V��

In practice:

•  �"�+�"�$�!�������u�o�†�r���S�D�\�V���D�W�W�H�Q�W�L�R�Q���W�R���W�K�H���L�P�S�D�F�W���R�I���S�U�R�M�H�F�W�V���V�R���W�K�D�W���W�K�H��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H�V���Z�H���Z�R�U�N���R�Q���H�Q�F�R�X�U�D�J�H���S�H�R�S�O�H���W�R���F�R�P�H���W�R�J�H�W�K�H�U���D�Q�G���D�U�H���W�R�R�O�V�� 
�I�R�U���L�Q�W�H�J�U�D�W�L�R�Q���U�D�W�K�H�U���W�K�D�Q���H�[�F�O�X�V�L�R�Q��

•  �"�+�"�$�!�������u�o�†�r���D�S�S�O�L�H�V���W�K�H���S�U�L�Q�F�L�S�O�H�V���G�H���Q�H�G���D�E�R�Y�H���W�R���L�W�V�H�O�I���D�Q�G���U�H�T�X�L�U�H�V���L�W�V��
subcontractors and co-contractors to respect them as well.

•  �"�+�"�$�!�������u�o�†�r encourages all its employees and stakeholders to act in this 
�Z�D�\���D�Q�G���W�R���U�H�S�R�U�W���W�R���W�K�H���*�U�R�X�S���&�R�P�S�O�L�D�Q�F�H���2�I���F�H�U����ethics@systra.com) any 
�S�U�R�E�O�H�P�D�W�L�F���V�L�W�X�D�W�L�R�Q���Z�L�W�K�L�Q���W�K�H���*�U�R�X�S���R�U���L�Q���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W���R�I���R�X�U���S�U�R�M�H�F�W�V��
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Respect  
for persons
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PROTECTING OUR STAFF  
AND SUBCONTRACTORS

�$�_�;���1�o�m�v�;�t�†�;�m�1�;�v���o�=���"�+�"�$�!���=�v���-�1	ž�ˆ�b�|�‹�7���b�m���|�;�u�l�v���o�=���_�;�-�t�|�_�7���v�-�=�;�|�‹���-�m�7��
�v�;�1�†�u�b�|�‹���P�’�"�Q�7���-�u�;���m�;�1�;�v�v�-�u�b�t�‹���-�|���|�_�;���_�;�-�u�|���o�=���o�†�u�����u�o�†�r�=�v���v�†�v�|�-�b�m�-�0�t�;��

�7�;�ˆ�;�t�o�r�l�;�m�|�:���$�_�;�u�;���1�-�m���0�;���m�o���1�o�m�C�7�;�m�1�;���b�m���v�†�v�|�-�b�m�-�0�t�;���]�u�o�‰�|�_���‰�b�|�_�o�†�|��
�v�-�=�;�|�‹�:��

We are therefore determined to contribute to a safer world for all our 
�V�W�D�N�H�K�R�O�G�H�U�V���D�Q�G�����R�I���F�R�X�U�V�H�������U�V�W���D�Q�G���I�R�U�H�P�R�V�W���I�R�U���H�Y�H�U�\�R�Q�H��
working directly for SYSTRA.  

In this area, our commitment is simple: to protect our 
employees and, in all circumstances, our subcontractors 
�D�Q�G���H�Y�H�U�\�R�Q�H���X�Q�G�H�U���6�<�6�7�5�$�è�V���G�L�U�H�F�W���U�H�V�S�R�Q�V�L�E�L�O�L�W�\�����7�K�L�V��
�P�H�D�Q�V���H�Q�V�X�U�L�Q�J���W�K�H�L�U���S�K�\�V�L�F�D�O���D�Q�G���P�H�Q�W�D�O���K�H�D�O�W�K�����V�D�I�H�W�\��
and security whatever their missions, projects and sites.

�$�V���D���G�L�U�H�F�W���H�[�W�H�Q�V�L�R�Q���R�I���R�X�U���E�X�V�L�Q�H�V�V���H�W�K�L�F�V�����6�<�6�7�5�$�
�V��
���6���S�R�O�L�F�\���Q�D�W�X�U�D�O�O�\���D�O�V�R���F�R�Y�H�U�V���D�O�O���R�X�U���R�W�K�H�U���V�W�D�N�H�K�R�O�G�H�U�V����
�7�K�U�R�X�J�K���R�X�U���V�W�X�G�\���D�Q�G���G�H�V�L�J�Q���Z�R�U�N�V���Z�H���S�U�R�W�H�F�W���W�K�H���I�X�W�X�U�H���R�S�H�U�D�W�R�U�V���D�Q�G��
passengers on our transport solutions. 

Through our construction and testing supervision, we contribute to the 
�S�U�R�W�H�F�W�L�R�Q���R�I���F�R�Q�W�U�D�F�W�R�U�V�
���V�W�D�I�I���D�Q�G���U�H�V�L�G�H�Q�W�V���Q�H�D�U���F�R�Q�V�W�U�X�F�W�L�R�Q���V�L�W�H�V����

�6�<�6�7�5�$�
�V���S�R�O�L�F�\���D�O�V�R���V�H�U�Y�H�V���W�R���S�U�R�W�H�F�W���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���L�Q���R�X�U���N�H�H�S�L�Q�J�����7�K�L�V���J�R�H�V��
�I�R�U���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���R�X�U���V�W�D�I�I�����L�Q�I�R�U�P�D�W�L�R�Q���S�U�R�G�X�F�H�G���E�\���6�<�6�7�5�$���R�U���H�Q�W�U�X�V�W�H�G��
to us by our clients.  
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In practice

�(�Y�H�U�\���6�<�6�7�5�$���H�P�S�O�R�\�H�H���D�Q�G���P�D�Q�D�J�H�U���N�Q�R�Z�V�����D�G�R�S�W�V�����D�S�S�O�L�H�V���D�Q�G���S�U�R�P�R�W�H�V��
�R�X�U�����6���S�R�O�L�F�\���L�Q���W�K�H�L�U�����H�O�G���R�I���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���D�Q�G���W�K�H�L�U���V�X�U�U�R�X�Q�G�L�Q�J���S�U�R�I�H�V�V�L�R�Q�D�O��
environment.   

•   �•�•�•�w�������$���(���9���H�Y�H�U�\�R�Q�H���N�Q�R�Z�V�����D�S�S�O�L�H�V���D�Q�G���S�U�R�P�R�W�H�V���6�<�6�7�5�$�
�V�������O�L�I�H���V�D�Y�L�Q�J��
�U�X�O�H�V�����,�Q���S�D�U�W�L�F�X�O�D�U�����H�D�F�K���S�H�U�V�R�Q���P�X�V�W���V�W�R�S���D�Q�\���S�U�R�I�H�V�V�L�R�Q�D�O���D�F�W�L�Y�L�W�\���W�K�D�W���W�K�U�H�D�W�H�Q�V��
�W�R���F�D�X�V�H���D�Q���L�P�P�H�G�L�D�W�H���G�D�Q�J�H�U���W�R���W�K�H�L�U���R�Z�Q���R�U���D�Q�\�R�Q�H���H�O�V�H�
�V���O�L�I�H���G�L�U�H�F�W�O�\�����R�U���H�O�V�H��
make sure it is stopped.

•   �•�•�•�w���(�������������$�9 everyone must strive to provide all the resources required to 
�S�U�R�W�H�F�W���K�H�D�O�W�K�����V�D�I�H�W�\���D�Q�G���V�H�F�X�U�L�W�\�����V�R���W�K�D�W���W�K�H�\���D�U�H���I�X�O�O�\���D�Z�D�U�H���D�Q�G���L�Q���F�R�Q�W�U�R�O���R�I��
�U�L�V�N�V���D�V���W�K�H�\���P�D�N�H���G�H�F�L�V�L�R�Q�V���D�Q�G���R�S�H�U�D�W�H�����(�Y�H�U�\���H�P�S�O�R�\�H�H���P�X�V�W���D�V�V�H�V�V���D�Q�\�W�K�L�Q�J��
�W�K�D�W���F�R�X�O�G���G�D�P�D�J�H���W�K�H���S�K�\�V�L�F�D�O���D�Q�G���P�H�Q�W�D�O���K�H�D�O�W�K���R�I���W�K�H���S�H�R�S�O�H���X�Q�G�H�U���W�K�H�L�U��
�U�H�V�S�R�Q�V�L�E�L�O�L�W�\�����7�K�H�\���P�X�V�W���L�G�H�Q�W�L�I�\���D�Q�G���L�P�S�O�H�P�H�Q�W���V�X�L�W�D�E�O�H���S�U�R�W�H�F�W�L�R�Q���P�H�D�V�X�U�H�V��
�W�R���G�H�D�O���Z�L�W�K���S�K�\�V�L�F�D�O���R�U���S�V�\�F�K�R���V�R�F�L�D�O���U�L�V�N�V�����,�I���W�K�H�U�H���D�U�H���D�Q�\���X�Q�D�F�F�H�S�W�D�E�O�H���U�H�V�L�G�X�D�O��
�U�L�V�N�V�����W�K�H�\���P�X�V�W���S�R�V�W�S�R�Q�H���W�K�H���D�F�W�L�Y�L�W�\���X�Q�W�L�O���W�K�H���U�L�V�N�V���K�D�Y�H���E�H�H�Q���I�X�O�O�\���E�U�R�X�J�K�W���X�Q�G�H�U��
�F�R�Q�W�U�R�O�����(�D�F�K���H�P�S�O�R�\�H�H���P�X�V�W���S�O�D�Q���U�L�V�N���S�U�H�Y�H�Q�W�L�R�Q���D�Q�G���H�P�H�U�J�H�Q�F�\���P�H�D�V�X�U�H�V����
�E�H�I�R�U�H���E�H�J�L�Q�Q�L�Q�J���D�Q�\���D�F�W�L�Y�L�W�\��

•   �•�•�•�w�������������$�����������!���9 ���P�L�V�W�D�N�H�V���F�D�Q���K�D�S�S�H�Q�����$�F�W�L�Q�J���Q�H�J�O�L�J�H�Q�W�O�\���G�H�V�S�L�W�H��
�F�O�H�D�U���L�Q�V�W�U�X�F�W�L�R�Q�V�����G�H�F�H�L�W�����I�D�L�O�L�Q�J���W�R���O�H�D�U�Q���I�U�R�P���R�X�U���P�L�V�W�D�N�H�V�����D�O�O���R�I���W�K�H�V�H���D�U�H��
�X�Q�D�F�F�H�S�W�D�E�O�H�����(�Y�H�U�\���R�Q�H���R�I���X�V���P�X�V�W���D�Q�W�L�F�L�S�D�W�H�����U�H�S�R�U�W���D�Q�G���P�D�Q�D�J�H���L�Q�F�L�G�H�Q�W�V���D�Q�G��
�G�D�Q�J�H�U�R�X�V���V�L�W�X�D�W�L�R�Q�V�����(�Y�H�U�\�R�Q�H���P�X�V�W���O�H�D�U�Q���V�\�V�W�H�P�D�W�L�F�D�O�O�\���W�K�H���O�H�V�V�R�Q�V���R�I���W�K�H��
dangerous incidents and situations that are discussed openly within the company.

•   �•�•�•���w���!�����	�+���$�����$���������$�������������	�9���D�F�F�R�U�G�L�Q�J���W�R���R�X�U���O�H�Y�H�O���R�I���U�H�V�S�R�Q�V�L�E�L�O�L�W�\�����H�D�F�K��
�R�I���X�V���V�H�W�V���D�Q���H�[�D�P�S�O�H���W�R���L�P�S�U�R�Y�H���D�O�O���E�H�K�D�Y�L�R�X�U�����G�H�F�L�V�L�R�Q�V���R�U���D�F�W�L�Y�L�W�\���U�H�O�D�W�L�Q�J���W�R��
�K�H�D�O�W�K�����V�D�I�H�W�\���D�Q�G���V�H�F�X�U�L�W�\���L�Q���R�X�U���L�P�P�H�G�L�D�W�H���V�X�U�U�R�X�Q-
�G�L�Q�J�V�����S�D�U�W�L�F�X�O�D�U�O�\���I�R�U���D�Q�\�W�K�L�Q�J���D�I�I�H�F�W�L�Q�J���R�X�U���I�H�O�O�R�Z��
workers, partners and clients.
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COMBATTING COERCIVE PRACTICES 

���o�;�u�1�b�ˆ�;���r�u�-�1	ž�1�;���l�;�-�m�v���b�l�r�-�b�u�b�m�]���o�u���_�-�u�l�b�m�]�7���o�u���|�_�u�;�-�|�;�m�b�m�]���|�o��
�b�l�r�-�b�u���o�u���_�-�u�l�7���7�b�u�;�1�|�t�‹���o�u���b�m�7�b�u�;�1�|�t�‹�7���-�m�‹���r�-�u�|�‹���o�u���|�_�;���r�u�o�r�;�u�|�‹���o�=���|�_�;��

�r�-�u�|�‹���|�o���b�m�Y�†�;�m�1�;���b�l�r�u�o�r�;�u�t�‹���|�_�;���-�1	ž�o�m�v���o�=���v�†�1�_���r�-�u�|�‹�:

SYSTRA strictly forbids any kind of coercive practice by our employees.  
We encourage all staff to inform the 3S Directorate or the Ethics Directorate 
of any undue coercion or threat of coercion that they have suffered or 
witnessed. �'�X�U�L�Q�J���R�X�U���S�U�R�I�H�V�V�L�R�Q�D�O���D�F�W�L�Y�L�W�L�H�V�����Z�H���P�D�\���K�D�Y�H���W�R���G�H�D�O���Z�L�W�K���F�R�H�U�F�L�Y�H��
�S�U�D�F�W�L�F�H�V���I�U�R�P���Z�L�W�K�L�Q���R�U���R�X�W�V�L�G�H���W�K�H���F�R�P�S�D�Q�\�����+�H�U�H���D�U�H���V�R�P�H���H�[�D�P�S�O�H�V������
�ï�����D���P�D�Q�D�J�H�U���R�E�O�L�J�H�V���R�Q�H���R�I���W�K�H�L�U���H�P�S�O�R�\�H�H�V���W�R���U�H�V�L�J�Q��
�ï�����R�Q�H���H�P�S�O�R�\�H�H���W�K�U�H�D�W�H�Q�V���D�Q�R�W�K�H�U�����W�R���S�U�H�Y�H�Q�W���W�K�H���O�D�W�W�H�U���I�U�R�P���U�H�S�R�U�W�L�Q�J���D���I�U�D�X�G��

�F�R�P�P�L�W�W�H�G���E�\���W�K�H���I�R�U�P�H�U��
�ï�����W�K�H���H�P�S�O�R�\�H�H���R�I���D���P�D�Q�X�I�D�F�W�X�U�H�U���W�K�U�H�D�W�H�Q�V���D���6�<�6�7�5�$���H�P�S�O�R�\�H�H�����W�U�\�L�Q�J���W�R���I�R�U�F�H��

them to approve a deliverable.

In practice:

�7�R���U�H�G�X�F�H���W�K�H���U�L�V�N���R�I���F�R�H�U�F�L�Y�H���S�U�D�F�W�L�F�H�V�����Z�H���S�D�U�W�L�F�X�O�D�U�O�\���U�H�F�R�P�P�H�Q�G������

•  �����m�1�o�†�u�-�]�b�m�] dialogue and acting courteously

•   ���Š�r�t�-�b�m�b�m�]���F�O�H�D�U�O�\���D�Q�G���R�E�M�H�F�W�L�Y�H�O�\�����S�U�H�I�H�U�D�E�O�\���L�Q���Z�U�L�W�L�Q�J�����D�Q�\���G�H�F�L�V�L�R�Q���R�U��
attitude

• �����!�;�r�o�u	ž�m�]���D�Q�\���H�P�H�U�J�L�Q�J���F�R�P�S�O�L�F�D�W�L�R�Q���W�R���\�R�X�U���O�L�Q�H���P�D�Q�D�J�H�U�����D�Q�G���R�U���W�K�H���+�H�D�O�W�K����
�6�D�I�H�W�\���D�Q�G���6�H�F�X�U�L�W�\���'�L�U�H�F�W�R�U�D�W�H���R�U���W�K�H���(�W�K�L�F�V���'�L�U�H�F�W�R�U�D�W�H���G�H�S�H�Q�G�L�Q�J���R�Q���W�K�H��
�O�H�Y�H�O���R�I���F�U�L�W�L�F�D�O�L�W�\��

•   �"�‹�v�|�;�l�-	ž�1�-�t�t�‹���b�m�=�o�u�l�b�m�]�����6���R�U���(�W�K�L�F�V���V�W�D�I�I���R�I���D�Q�\���F�R�H�U�F�L�Y�H���S�U�D�F�W�L�F�H�� 
(ethics@systra.com),

•  �����;�-�u�b�m�]���b�m���l�b�m�7���W�K�D�W���6�<�6�7�5�$���L�V���D�O�Z�D�\�V���U�H�D�G�\���W�R���K�H�O�S���H�P�S�O�R�\�H�H�V�����W�R���H�Q�V�X�U�H��
�W�K�D�W���W�K�H�L�U���Z�R�U�N�L�Q�J���H�Q�Y�L�U�R�Q�P�H�Q�W���F�R�P�S�O�L�H�V���Z�L�W�K���U�X�O�H�V���I�R�U���H�W�K�L�F�V�����K�H�D�O�W�K�����V�D�I�H�W�\��
and security. No employee ever has to deal with such practices alone. 
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FORBIDDING ANY KIND OF HARASSMENT 

���1�1�o�u�7�b�m�]���|�o���|�_�;�����m�|�;�u�m�-	ž�o�m�-�t�����-�0�o�†�u�����u�]�-�m�b�Œ�-	ž�o�m�7���|�_�;���|�;�u�l�� 
�>�ˆ�b�o�t�;�m�1�;���-�m�7���_�-�u�-�v�v�l�;�m�|�?���b�m���|�_�;���‰�o�u�t�7���o�=���‰�o�u�h���u�;�=�;�u�v���|�o���-���u�-�m�]�;���o�=��

�†�m�-�1�1�;�r�|�-�0�t�;���0�;�_�-�ˆ�b�o�†�u�v���-�m�7���r�u�-�1	ž�1�;�v�7���o�u���|�_�u�;�-�|�v���|�_�;�u�;�o�=�7���‰�_�;�|�_�;�u���-���v�b�m�]�t�;��
�o�1�1�†�u�u�;�m�1�;���o�u���u�;�r�;�-�|�;�7�7���|�_�-�|���-�b�l���-�|�7���u�;�v�†�t�|���b�m���o�u���-�u�;���t�b�h�;�t�‹���|�o���u�;�v�†�t�|���b�m��
�r�_�‹�v�b�1�-�t�7���r�v�‹�1�_�o�t�o�]�b�1�-�t�7���v�;�Š�†�-�t���o�u���;�1�o�m�o�l�b�1���_�-�u�l�7���-�m�7���b�|���b�m�1�t�†�7�;�v�� 
�]�;�m�7�;�u�J�0�-�v�;�7���ˆ�b�o�t�;�m�1�;���-�m�7���_�-�u�-�v�v�l�;�m�|�:

No form of violence or harassment (physical, moral or sexual etc.)  
is tolerated within the Group.

�7�K�H���6�<�6�7�5�$���*�U�R�X�S���X�Q�G�H�U�W�D�N�H�V���W�R��

•  prevent and eliminate all violence or harassment in the work environment

•  involve and empower all company stakeholders to prevent violence or 
harassment

�ï�����S�U�R�Y�L�G�H���Y�L�F�W�L�P�V���R�I���Y�L�R�O�H�Q�F�H���R�U���K�D�U�D�V�V�P�H�Q�W���Z�L�W�K���W�K�H���P�H�D�Q�V���W�R���L�Q�I�R�U�P���R�U���G�H�I�H�Q�G��
themselves

�ï�����H�Q�D�E�O�H���Y�L�F�W�L�P�V���R�I���Y�L�R�O�H�Q�F�H���R�U���K�D�U�D�V�V�P�H�Q�W���W�R���K�D�Y�H���U�H�F�R�X�U�V�H���W�R���D���S�U�R�F�H�G�X�U�H���I�R�U��
dealing with their situation

•  prevent psycho-social risks and promote wellbeing in the workplace.
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In practice:

•   Programmes to prevent psycho-social risks, violence and harassment 
�P�X�V�W���E�H���G�U�D�Z�Q���X�S�����D�Q�G���S�U�R�Y�L�G�H�G���Z�L�W�K���P�H�D�V�X�U�D�E�O�H���R�E�M�H�F�W�L�Y�H�V���L�I���Q�H�F�H�V�V�D�U�\

•   The Group takes all the precautions necessary to protect the physical or 
�P�H�Q�W�D�O���K�H�D�O�W�K���R�I���V�W�D�I�I���D�V���Z�H�O�O���D�V���W�K�H�L�U���G�L�J�Q�L�W�\���L�Q���W�K�H���Z�R�U�N�S�O�D�F�H�����,�W���W�K�H�U�H�E�\��
�L�Q�W�H�Q�G�V���W�R���S�U�R�Y�L�G�H���V�W�D�I�I���Z�L�W�K���D���Z�R�U�N�S�O�D�F�H���W�K�D�W���L�V���I�U�H�H���I�U�R�P���Y�L�R�O�H�Q�F�H����
�L�Q�W�L�P�L�G�D�W�L�R�Q�����K�R�V�W�L�O�L�W�\���R�U���G�L�V�U�H�V�S�H�F�W�����W�R���R�I�I�H�U���H�I�I�H�F�W�L�Y�H���S�U�R�W�H�F�W�L�R�Q���W�R���Y�L�F�W�L�P�V���R�I��
�P�R�U�D�O���K�D�U�D�V�V�P�H�Q�W���D�Q�G���W�R���Z�L�W�Q�H�V�V�H�V���R�I���V�X�F�K���V�L�W�X�D�W�L�R�Q�V

•   �(�D�F�K���H�P�S�O�R�\�H�H���R�I���W�K�H���*�U�R�X�S���L�V���G�X�W�\���E�R�X�Q�G���W�R���H�Q�V�X�U�H���W�K�D�W���W�K�H�L�U���E�H�K�D�Y�L�R�X�U���L�Q��
�Q�R���Z�D�\���G�H�W�U�D�F�W�V���I�U�R�P���W�K�H���G�L�J�Q�L�W�\�����V�H�Q�V�L�E�L�O�L�W�\���R�U���K�H�D�O�W�K���R�I���W�K�H�L�U���F�R�O�O�H�D�J�X�H�V�����Q�R�U��
�F�R�P�S�U�R�P�L�V�H�V���W�K�H�L�U���S�U�R�I�H�V�V�L�R�Q�D�O���I�X�W�X�U�H�����$�F�F�R�U�G�L�Q�J���W�R���W�K�H�L�U���V�N�L�O�O�V���D�Q�G���W�U�D�L�Q�L�Q�J����
�V�W�D�I�I���D�U�H���D�O�V�R���F�R�P�P�L�W�W�H�G���W�R���K�H�O�S�L�Q�J�����Q�G���D�Q�G���L�P�S�O�H�P�H�Q�W���P�H�D�V�X�U�H�V���W�R���S�U�H�Y�H�Q�W��
harassment

•   �$�Q�\���S�H�U�V�R�Q���Z�K�R���F�R�Q�V�L�G�H�U�V���W�K�D�W���K�H���R�U���V�K�H���K�D�V���E�H�H�Q���K�D�U�D�V�V�H�G���F�D�Q�����E�\���D�Q�\��
�P�H�D�Q�V�����F�R�Q�W�D�F�W���W�K�H���+�X�P�D�Q���5�H�V�R�X�U�F�H�V���'�L�U�H�F�W�R�U�D�W�H���R�U���W�K�H���(�W�K�L�F�V���'�L�U�H�F�W�R�U�D�W�H����
�D�W���O�R�F�D�O���R�U���*�U�R�X�S���O�H�Y�H�O�����$�Q���L�Q�Y�H�V�W�L�J�D�W�L�R�Q���Z�L�O�O���E�H���F�R�Q�G�X�F�W�H�G���L�Q�G�H�S�H�Q�G�H�Q�W�O�\���D�Q�G��
�F�R�Q���G�H�Q�W�L�D�O�O�\��
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FORBIDDING ANY DISCRIMINATORY  
BEHAVIOUR AND PROMOTING DIVERSITY

���m�‹���=�o�u�l���o�=���7�b�v�1�u�b�l�b�m�-	ž�o�m���0�-�v�;�7���o�m���o�u�b�]�b�m�7���]�;�m�7�;�u�7���u�;�t�b�]�b�o�†�v���0�;�t�b�;�=�v�7��
�-�]�;�7���7�b�v�-�0�b�t�b�|�‹�7���v�;�Š�†�-�t���o�u�b�;�m�|�-	ž�o�m���o�u���†�m�b�o�m���l�;�l�0�;�u�v�_�b�r�7���-�v���‰�;�t�t���-�v���-�m�‹��

�o�|�_�;�u���=�o�u�l���o�=���7�b�v�1�u�b�l�b�m�-	ž�o�m�7���b�v���|�o�|�-�t�t�‹���r�u�o�_�b�0�b�|�;�7���‰�b�|�_�b�m���o�†�u�����u�o�†�r�:

Valuing talent through the constant maintenance of a culture of openness, 
integration and dialogue is one of our Group's strengths and one of the 
guarantees of its development and success.  
�:�H���D�U�H���S�U�R�X�G���R�I���R�X�U���G�L�Y�H�U�V�L�W�\���D�Q�G�����L�Q���D�O�O���F�L�U�F�X�P�V�W�D�Q�F�H�V�����P�X�V�W���S�U�R�P�R�W�H���L�W��
�(�T�X�D�O���R�S�S�R�U�W�X�Q�L�W�\���L�V���D���U�H�D�O�L�W�\���Z�L�W�K�L�Q���R�X�U���*�U�R�X�S�����W�K�H���S�U�R�I�H�V�V�L�R�Q�D�O���H�Y�D�O�X�D�W�L�R�Q��
�R�I���H�P�S�O�R�\�H�H�V���Z�L�W�K�L�Q���R�X�U���W�H�D�P�V���D�Q�G���W�K�H���F�U�L�W�H�U�L�D���I�R�U���V�H�O�H�F�W�L�Q�J���F�D�Q�G�L�G�D�W�H�V���I�R�U��
�U�H�F�U�X�L�W�P�H�Q�W���D�U�H���E�D�V�H�G���V�R�O�H�O�\���R�Q���P�H�U�L�W�����U�H�V�X�O�W�V���R�U���S�H�U�I�R�U�P�D�Q�F�H���D�Q�G���R�Q���V�N�L�O�O�V����
�S�U�R�I�H�V�V�L�R�Q�D�O���H�[�S�H�U�L�H�Q�F�H���D�Q�G���S�H�U�V�R�Q�D�O���D�S�W�L�W�X�G�H��
�(�D�F�K���H�P�S�O�R�\�H�H���P�X�V�W���F�R�Q�W�U�L�E�X�W�H���W�R���P�D�L�Q�W�D�L�Q�L�Q�J���D���K�H�D�O�W�K�\���D�Q�G���F�U�H�D�W�L�Y�H���Z�R�U�N��
environment, where relationships are marked by mutual respect and courtesy, 
and where dialogue is open.

In practice:

•  ���u�o�_�b�0�b�|���D�O�O���I�R�U�P�V���R�I���G�L�V�F�U�L�P�L�Q�D�W�L�R�Q���D�Q�G���U�H�V�S�H�F�W���R�W�K�H�U�V�����E�H�K�D�Y�L�Q�J���Z�L�W�K��
�R�W�K�H�U�V���D�V���R�Q�H���Z�R�X�O�G���O�L�N�H���W�R���E�H�K�D�Y�H���Z�L�W�K���R�Q�H�V�H�O�I

•  ���o�l�r�t�‹ with labour laws and regulations in all countries in which the 
Group operates

• �����;���o�r�;�m�J�l�b�m�7�;�7���D�Q�G���S�U�R�P�R�W�H���D�Q���H�Q�Y�L�U�R�Q�P�H�Q�W���D�Q�G���F�X�O�W�X�U�H���R�I���G�L�D�O�R�J�X�H����
diversity, integration and mutual trust 

•  �	�;�m�o�†�m�1�;���D�Q�G���U�H�M�H�F�W���V�W�L�J�P�D�W�L�V�L�Q�J���S�U�D�F�W�L�F�H�V�����U�D�F�L�V�P���D�Q�G���V�H�[�L�V�P
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PROTECTING PERSONAL DATA

•  ���‰�-�u�;�m�;�v�v���u�-�b�v�b�m�]���D�Q�G���W�U�D�L�Q�L�Q�J���D�U�H���S�U�R�Y�L�G�H�G���I�R�U���D�O�O���V�W�D�I�I�����S�D�U�W�L�F�X�O�D�U�O�\���D�O�O��
managers involved in recruiting, training and career management

•  ���o�m�7�†�1	ž�m�]���b�m�|�;�u�m�-�t, anonymous, and ongoing opinion surveys in order to 
�S�H�U�F�H�L�Y�H���W�K�H���S�U�R�J�U�H�V�V���D�Q�G���G�L�I���F�X�O�W�L�H�V���R�I���W�K�H���V�H�Q�V�H���R�I���L�Q�F�O�X�V�L�R�Q���Z�L�W�K�L�Q���W�K�H��
Group

•  ���m�‹���r�;�u�v�o�m���Z�K�R���E�H�O�L�H�Y�H�V���W�K�D�W���K�H���R�U���V�K�H���L�V���D���Y�L�F�W�L�P���R�I���G�L�V�F�U�L�P�L�Q�D�W�L�R�Q���P�D�\��
�F�R�Q�W�D�F�W�����E�\���D�Q�\���P�H�D�Q�V�����W�K�H���+�X�P�D�Q���5�H�V�R�X�U�F�H�V���'�L�U�H�F�W�R�U�D�W�H���R�U���W�K�H���(�W�K�L�F�V��
�'�L�U�H�F�W�R�U�D�W�H�����D�W���W�K�H���O�R�F�D�O���R�U���*�U�R�X�S���O�H�Y�H�O�����$�Q���L�Q�Y�H�V�W�L�J�D�W�L�R�Q���S�U�R�F�H�G�X�U�H���Z�L�O�O���E�H��
�F�R�Q�G�X�F�W�H�G���L�Q�G�H�S�H�Q�G�H�Q�W�O�\���D�Q�G���F�R�Q���G�H�Q�W�L�D�O�O�\��

���;�u�v�o�m�-�t���7�-�|�-���b�v���b�m�=�o�u�l�-	ž�o�m���-�0�o�†�|���-���r�;�u�v�o�m�7���‰�_�b�1�_���1�o�†�t�7���v�;�u�ˆ�;���|�o��
�b�7�;�m	ž�=�‹���|�_�;�l���7�b�u�;�1�|�t�‹���o�u���b�m�7�b�u�;�1�|�t�‹�:��

�
�o�u���;�Š�-�l�r�t�;�7���|�_�;���=�o�t�t�o�‰�b�m�]���-�u�;���r�;�u�v�o�m�-�t���7�-�|�-�9���-���m�-�l�;�7���-���r�o�v�|�-�t���-�7�7�u�;�v�v���o�u��
�;�J�l�-�b�t���P�b�m�1�t�†�7�b�m�]���-���r�u�o�=�;�v�v�b�o�m�-�t���o�m�;�Q�7���-�m���o�m�t�b�m�;���t�o�]�J�b�m�7���7�-�|�-���-�0�o�†�|���t�o�1�-	ž�o�m�7��
�;�1�o�m�o�l�b�1�7���1�†�t�|�†�u�-�t���o�u���v�o�1�b�-�t���7�-�|�-���-�0�o�†�|���-���r�;�u�v�o�m�:

�7�K�H���*�U�R�X�S���X�Q�G�H�U�W�D�N�H�V���W�R���U�H�V�S�H�F�W���W�K�H���I�R�O�O�R�Z�L�Q�J���S�U�L�Q�F�L�S�O�H�V���F�R�Q�F�H�U�Q�L�Q�J���D�O�O��
personal data: 

•  �3�H�U�V�R�Q�D�O���G�D�W�D���D�U�H���R�Q�O�\���H�Y�H�U���S�U�R�F�H�V�V�H�G���O�D�Z�I�X�O�O�\���D�Q�G���L�Q���D���W�U�D�Q�V�S�D�U�H�Q�W���P�D�Q�Q�H�U���L�Q��
relation to the person concerned

•  �2�Q�O�\���G�D�W�D���W�K�D�W���D�U�H���V�W�U�L�F�W�O�\���Q�H�F�H�V�V�D�U�\���I�R�U���D���O�H�J�L�W�L�P�D�W�H���D�Q�G���V�S�H�F�L���H�G���S�X�U�S�R�V�H��
are processed 

•  Only accurate and updated data are processed

•  �'�D�W�D���P�X�V�W���Q�R�W���E�H���K�H�O�G���D�Q�\���O�R�Q�J�H�U���W�K�D�Q���L�V���Q�H�H�G�H�G���W�R���D�F�K�L�H�Y�H���W�K�H�L�U���S�X�U�S�R�V�H�����R�U��
�I�R�U���W�K�H���G�X�U�D�W�L�R�Q���S�U�R�Y�L�G�H�G���X�Q�G�H�U���D�S�S�O�L�F�D�E�O�H���O�D�Z

•  �'�D�W�D���E�H�L�Q�J���S�U�R�F�H�V�V�H�G���D�U�H���S�U�R�W�H�F�W�H�G���E�\���W�H�F�K�Q�L�F�D�O���D�Q�G���R�U�J�D�Q�L�V�D�W�L�R�Q�D�O��
�P�H�D�V�X�U�H�V���W�R���J�X�D�U�D�Q�W�H�H���W�K�H�L�U���L�Q�W�H�J�U�L�W�\���D�Q�G���F�R�Q���G�H�Q�W�L�D�O�L�W�\������



26

The Group also undertakes to respect 
�W�K�H���U�L�J�K�W�V���R�I���W�K�H���S�H�U�V�R�Q�V���F�R�Q�F�H�U�Q�H�G����

�H�V�S�H�F�L�D�O�O�\���W�K�H�L�U���U�L�J�K�W�V���R�I���D�F�F�H�V�V���D�Q�G��
�U�H�F�W�L���F�D�W�L�R�Q����

�)�R�U���W�K�L�V���S�X�U�S�R�V�H�����6�<�6�7�5�$���K�D�V��
established internal rules to guarantee 
�W�K�H���S�U�R�W�H�F�W�L�R�Q���R�I���S�H�U�V�R�Q�D�O���G�D�W�D����

and to respond to requests, made by 
employees or any individual whose data is 

�S�U�R�F�H�V�V�H�G���E�\���6�<�6�7�5�$�����W�R���H�[�H�U�F�L�V�H���W�K�H�L�U���U�L�J�K�W�V��
���S�O�H�D�V�H���U�H�I�H�U���W�R���W�K�H���ê�3�H�U�V�R�Q�D�O���'�D�W�D���3�U�R�W�H�F�W�L�R�Q���3�U�R�F�H�G�X�U�H�ê������

In practice:

•  �!�;�v�r�;�1�| the laws about protecting personal data in the countries where 
�6�<�6�7�5�$���Z�R�U�N�V

•  �!�;�v�r�;�1�|���L�Q�W�H�U�Q�D�O���S�U�R�F�H�G�X�U�H�V�����D�Q�G���S�U�L�Q�F�L�S�O�H�V���D�S�S�O�L�F�D�E�O�H���W�R���D�O�O���S�U�R�F�H�V�V�L�Q�J���R�I��
personal data

•  �	�o���m�o�|���r�u�o�1�;�v�v���V�H�Q�V�L�W�L�Y�H���G�D�W�D�����H�[�F�H�S�W���L�Q���V�S�H�F�L�D�O���F�L�U�F�X�P�V�W�D�Q�F�H�V���Z�L�W�K���G�X�H��
�M�X�V�W�L���F�D�W�L�R�Q

• �����m�=�o�u�l���6�<�6�7�5�$�è�V���'�D�W�D���3�U�R�W�H�F�W�L�R�Q���2�I���F�H�U�����'�3�2�����D�E�R�X�W���D�Q�\���Q�H�Z���S�U�R�F�H�V�V�L�Q�J��
�R�I���S�H�U�V�R�Q�D�O���G�D�W�D�����V�R���W�K�D�W���L�W���F�D�Q���E�H���U�H�J�L�V�W�H�U�H�G���L�Q���W�K�H���U�H�F�R�U�G���R�I���S�H�U�V�R�Q�D�O���G�D�W�D��
processing (personaldata@systra.com)

•  �$�u�-�m�v�=�;�u���L�P�P�H�G�L�D�W�H�O�\���W�R���W�K�H���'�3�2���D�Q�\���U�H�T�X�H�V�W���P�D�G�H���E�\���D�Q���L�Q�G�L�Y�L�G�X�D�O���Z�L�V�K�L�Q�J��
�W�R���H�[�H�U�F�L�V�H���K�L�V���R�U���K�H�U���U�L�J�K�W�V

•  ���m�=�o�u�l���L�P�P�H�G�L�D�W�H�O�\���W�K�H���'�3�2���D�E�R�X�W���D�Q�\���E�U�H�D�F�K���R�I���S�H�U�V�R�Q�D�O���G�D�W�D��
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Respecting, 
speaking up  
and alerting
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COMPLIANCE WITH THE CODE OF ETHICS

SPEAKING UP

�)�;���l�†�v�|���-�t�t���;�m�v�†�u�;���|�_�;���r�u�o�r�;�u���-�r�r�t�b�1�-	ž�o�m���o�=���|�_�;�����o�7�;���o�=�����|�_�b�1�v�:
���m�‹���ˆ�b�o�t�-	ž�o�m���o�=���|�_�b�v�����o�7�;���o�=�����|�_�b�1�v���l�-�‹���u�;�v�†�t�|���b�m���7�b�v�1�b�r�t�b�m�-�u�‹���v�-�m�1	ž�o�m�v��

�=�o�u���|�_�;���;�l�r�t�o�‹�;�;���1�o�m�1�;�u�m�;�7�7���‰�b�|�_�o�†�|���r�u�;�f�†�7�b�1�;���|�o���-�m�‹���t�;�]�-�t���-�1	ž�o�m���|�_�-�|���l�-�‹��
�0�;���|�-�h�;�m���0�‹���|�_�;�����u�o�†�r�:

�$�S�S�U�R�S�U�L�D�W�H���V�D�Q�F�W�L�R�Q�V���D�Q�G���S�U�R�F�H�H�G�L�Q�J�V���Z�L�O�O���E�H���W�K�R�V�H���S�U�R�Y�L�G�H�G���I�R�U���E�\���W�K�H���O�D�Z��
applicable to the employee concerned and will be taken in accordance with legal 
procedures. 

In compliance with applicable law, such sanctions could include, in particular, 
�G�L�V�P�L�V�V�D�O���I�R�U���P�L�V�F�R�Q�G�X�F�W���D�Q�G���F�O�D�L�P�V���I�R�U���G�D�P�D�J�H�V���D�W���W�K�H���*�U�R�X�S�
�V���L�Q�L�W�L�D�W�L�Y�H��

�$�_�;���"�+�"�$�!�������u�o�†�r���;�m�1�o�†�u�-�]�;�v���-���1�t�b�l�-�|�;���o�=���7�b�-�t�o�]�†�;���;�m�-�0�t�b�m�]��
�;�ˆ�;�u�‹�o�m�;���|�o���;�Š�r�u�;�v�v���|�_�;�b�u���t�†�;�v	ž�o�m�v���-�m�7���1�o�m�1�;�u�m�v���-�0�o�†�|���o�†�u�����o�7�;���o�=��

���|�_�b�1�v�:����

Do not remain in doubt!

�,�I���\�R�X���K�D�Y�H���D�Q�\���T�X�H�V�W�L�R�Q�V���D�E�R�X�W���W�K�L�V���&�R�G�H���R�I���(�W�K�L�F�V�����Q�H�H�G���D�Q���D�G�Y�L�F�H���R�U���L�I���\�R�X���D�U�H��
�L�Q���G�R�X�E�W���D�E�R�X�W���D���V�L�W�X�D�W�L�R�Q�����Z�H���H�Q�F�R�X�U�D�J�H���\�R�X���W�R���F�R�Q�W�D�F�W���D�V���\�R�X���S�U�H�I�H�U��
• your line manager
�ï���W�K�H���K�X�P�D�Q���U�H�V�R�X�U�F�H�V���P�D�Q�D�J�H�U���R�I���\�R�X�U���H�Q�W�L�W�\
�ï�����W�K�H���&�R�P�S�O�L�D�Q�F�H���2�I���F�H�U���R�I���\�R�X�U���H�Q�W�L�W�\���R�U���W�K�H���*�U�R�X�S���&�R�P�S�O�L�D�Q�F�H���2�I���F�H�U��

(ethics@systra.com)
�ï���R�Q�H���R�I���W�K�H���P�H�P�E�H�U�V���R�I���W�K�H���*�U�R�X�S�
�V���(�W�K�L�F�V���&�R�P�P�L�W�W�H�H��
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The person you will refer to will treat y�o�†�u���u�;�t�†�;�v�|���‰�b�|�_���h�b�m�7�m�;�v�v�7���o�0�f�;�1	ž�ˆ�b�|y, 

direct you to the appropriate en	žty or department according to its purpose. 

SYSTRA's ethics network:

 of local compliance 

progress in the conduct of the ethics progr�-�l�l�;�:�����;���-�‚�;�m�7�v���l�;�;	ž�m�]�v���o�=���|�_�;��
���†�7�b�|�����o�l�l�b�‚�;�;���o�=���|�_�;���"�†�r�;�u�ˆ�b�v�o�u�‹�����o�-�u�7�:

���b�v���|�_�;���0�o�7�‹���b�m���1�_�-�u�]�;���o�=���_�-�m�7�t�b�m�]���;�|�_�b�1�-�t���b�v�v�†�;�v���-�m�7��

empl�o�‹�;�;�v���u�;�r�u�;�v�;�m	ž�m�]���ˆ�-�u�b�o�†�v���;�m	ž	ž�;�v���o�=���|�_�;�����u�o�†�r���-�m�7��examines cases with 

�b�l�r�t�;�l�;�m�|�-	ž�o�m���o�=���;�|�_�b�1�-�t���l�;�-�v�†�u�;�v���=�o�u���|�_�;���;�m	ž�u�;�����u�o�†�r�:
The list of its members is a�ˆ�-�b�t�-�0�t�;���o�m���|�_�;���^���|�_�b�1�v�^���r�-�]�;���o�=�����‹�"�+�"�$�!���:

In accordance with���"�+�"�$�!A's ethics alert process, the iden	ž�|�‹��of the whistleblower 

Your help is precisous in making SYSTRA a signature team, including in terms 
of ethics.

ALERTING

���=���‹�o�†���_�-�ˆ�;���h�m�o�‰�t�;�7�]�;���o�=���-���v�b�|�†�-	ž�o�m���o�u���=�-�1�|���|�_�-�|���1�o�†�t�7���1�o�m�v	ž�|�†�;���-���0�u�;�-�1�_
�o�=���|�_�;�����o�7�;���o�=�����|�_�b�1�v�7���7�o���m�o�|���_�;�v�b�|�-�|�;���|�o���-�t�;�u�|���|�_�;�����u�o�†�r�����o�l�r�t�b�-�m�1�;�����L�1�;�u
�P�;�|�_�b�1�v�`�v�‹�v�|�u�-�:�1�o�l�Q�:

�b�v���r�u�o�|�;�1�|�;�7���-�m�7���u�;�l�-�b�m�v���1�o�m�C�7�;�m	ž�-�t�:���$�_�;�����u�o�†�r���7�o�;�v���m�o�|���|�o�t�;�u�-�|�;���-�m�‹���u�;�|�-�t�b�-	ž�o�m�v��
�-�]�-�b�m�v�|���-�m���;�l�r�t�o�‹�;�;���‰�_�o���v�_�-�u�;�v���b�m���]�o�o�7���=�-�b�|�_���_�b�v���1�o�m�1�;�u�m�v���-�0�o�†�|���|�_�;���-�r�r�t�b�1�-	ž�o�m��
�o�=���|�_�;�����o�7�;���o�=�����|�_�b�1�v�:
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�3�K�R�W�R���F�U�H�G�L�W�����k�*�D�E�R���0�R�U�D�O�H�V�����)�O�R�U�H�Q�F�H���%�U�R�F�K�R�L�U�H�����7�K�L�E�D�X�O�W���6�D�Y�D�U�\�����&�K�U�L�V�W�L�D�Q���)�O�H�X�U�\�����+�D�U�V�K�D���9�O�D�G�D�P�D�Q�L�����&�$�3�$�B�3�L�F�W�X�U�H�V�� 
�3�K�R�W�R���L�O�O�X�V�W�U�D�W�L�R�Q�����I�U�H�H�S�L�N���F�R�P�����S�F�K���Y�H�F�W�R�U�����N�D�W�H�P�D�Q�J�R�V�W�D�U�����D�]�H�U�E�D�L�M�D�Q�B�V�W�R�F�N�H�U�V����

���m�‹�o�m�;���o�†�|�v�b�7�;���"�+�"�$�!�����l�-�‹���-�t�v�o���1�o�m�|�-�1�|���|�_�;�����u�o�†�r�����o�l�r�t�b�-�m�1�;��
���L�1�;�u���‰�b�|�_���-�m�‹���t�†�;�v	ž�o�m�v���o�u���1�o�m�1�;�u�m�v���u�;�t�-	ž�m�]���|�o���|�_�;���-�r�r�t�b�1�-	ž�o�m���o�=��
�|�_�;�����o�7�;���o�=�����|�_�b�1�v���0�‹���‰�u�b	ž�m�]���|�o�9���;�|�_�b�1�v�`�v�‹�v�|�u�-�:�1�o�l

�)�R�U���D�Q�\���T�X�H�V�W�L�R�Q���U�H�J�D�U�G�L�Q�J���S�H�U�V�R�Q�D�O���G�D�W�D�����D�Q�\�R�Q�H���P�D�\���F�R�Q�W�D�F�W���W�K�H���'�3�2��
by writing to: personaldata@systra.com 



�������������U�X�H���+�H�Q�U�\���)�D�U�P�D�Q���������������3�D�U�L�V���å���)�U�D�Q�F�H�������7�«�O������������������������������������������������

�‰�‰�‰�:�v�‹�v�|�u�-�:�1�o�l

CONFIDENCE MOVES THE WORLD
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