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Our Concessionary Fares team 
have been responsible for defining 
best practice and helping to implement 
many concessionary smart card schemes from 
both a technical and scheme administration perspective. 

The ITSO based schemes around England, Scotland and Wales were all supported by 

SYSTRA advice on the application of the specification.  We have also provided support around 
Scheme Administration and Review, drawing heavily on our understanding of the data being collected 
and how it can ensure that concessionary claims from operators are both valid and accurate.  
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OUR EXPERTISE

SYSTRA’s experts can assist with negotiations and review or benchmark 
any topics of concern such as requests for higher reimbursement rates. 
We are fully up to speed with the DfT Calculator approach and the scope for 
flexibility in scheme set-up and spreadsheet parameter setting. 

SYSTRA can also offer more specialist services around the ITSO card environment such as implementing 
ENCTS card hot-listing to remove the substantial risk of card misuse or performing health-checks on 
operator ITSO set-ups so that their claims are being properly compiled.
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For more information on how SYSTRA can help you with any aspect of concessionary travel contact:
JENNY TAYLOR

Director 
e: jtaylor@systra.com 

or

ticketing@systra.com
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Whilst every care has been taken to ensure that the information contained in this publication is accurate, neither SYSTRA Limited makes no 
representations, warranties or guarantees with respect to the content, nor accepts responsibility or liability for errors or for information which is found 
to be misleading. This publication is not intended to amount to advice on which you should rely and you must obtain professional or specialist advice 

before taking, or refraining from, any action on the basis of the content of this publication.
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