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Manage
– our risks
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Pierre  
    Verzat

More than a strategic intent, 
it is a way to place these issues 
at the very heart of what 
�Z�H�b�G�R��

CEO’s message

Pierre Verzat
�&�K�L�H�I���(�[�H�F�X�W�L�Y�H���2�I���F�H�U����
Chairman of the Executive Board

�R�X�U���F�R�P�S�D�Q�\���H�Y�H�Q���P�R�U�H���H�Q�H�U�J�\���H�I���F�L�H�Q�W�� 
�D�Q�G���L�Q�F�O�X�V�L�Y�H�����$�P�R�Q�J���W�K�H���P�D�Q�\���L�Q�L�W�L�D�W�L�Y�H�V��
�X�Q�G�H�U�W�D�N�H�Q���W�K�L�V���\�H�D�U�����,�b�D�P���S�D�U�W�L�F�X�O�D�U�O�\���S�U�R�X�G��
�R�I���R�X�U���&�O�L�P�D�W�H���7�U�D�M�H�F�W�R�U�\�����Z�K�L�F�K���Z�H���K�D�Y�H��
�O�D�X�Q�F�K�H�G���D�V���D���Z�D�\���R�I���P�H�D�V�X�U�L�Q�J���W�K�H��
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�P�S�D�F�W���R�I���R�X�U���S�U�R�M�H�F�W�V���D�Q�G�� 
�W�K�H���F�D�U�E�R�Q���H�P�L�V�V�L�R�Q�V���J�H�Q�H�U�D�W�H�G���E�\���R�X�U���V�L�W�H�V����
�$�Q�R�W�K�H�U���P�D�M�R�U���E�U�H�D�N�W�K�U�R�X�J�K���L�V���R�X�U���*�U�R�X�S�è�V��
�'�L�Y�H�U�V�L�W�\�����(�T�X�L�W�\���D�Q�G���,�Q�F�O�X�V�L�R�Q���&�K�D�U�W�H�U���� 
�7�K�L�V���Z�L�O�O���I�R�U�P���W�K�H���E�D�V�L�V���I�R�U���R�X�U���I�R�U�W�K�F�R�P�L�Q�J��
�L�Q�L�W�L�D�W�L�Y�H�V���L�Q���W�K�L�V���D�U�H�D��

�:�H���F�D�Q���D�Q�G���P�X�V�W���G�R���P�R�U�H�����2�X�U���W�H�D�P�V�� 
�D�U�R�X�Q�G���W�K�H���Z�R�U�O�G���D�U�H���P�R�E�L�O�L�V�L�Q�J���H�Y�H�U�\�� 
�G�D�\���D�Q�G���V�W�U�L�Y�L�Q�J���W�R���D�F�K�L�H�Y�H���R�X�U���J�R�D�O�V���� 
�7�K�H�\���F�R�Q�W�L�Q�X�H���W�R���Z�R�U�N���R�Q���E�H�K�D�O�I���R�I���R�X�U�� 
�X�V�H�U�V�����R�X�U���V�W�D�N�H�K�R�O�G�H�U�V���D�Q�G���W�K�H���S�O�D�Q�H�W���ë

“2022 ���Z�D�V���P�D�U�N�H�G���E�\���L�Q�F�U�H�D�V�H�G���W�H�Q�V�L�R�Q�V��
�D�F�U�R�V�V���W�K�H���E�R�D�U�G���å�b�H�Y�H�U�\�W�K�L�Q�J���I�U�R�P���F�O�L�P�D�W�H��
�H�Y�H�Q�W�V���D�Q�G���H�Q�H�U�J�\���E�D�W�W�O�H�V���W�R���U�L�V�L�Q�J��
�J�H�R�S�R�O�L�W�L�F�D�O���X�Q�H�D�V�H�����$�V���D���U�H�V�X�O�W�����V�X�V�W�D�L�Q�D�E�L�O�L�W�\��
�K�D�V���E�H�F�R�P�H���D���F�H�Q�W�U�D�O���F�R�Q�F�H�U�Q���I�R�U���D�O�O���R�X�U��
�V�W�D�N�H�K�R�O�G�H�U�V�����D�Q�G���W�K�H�\���Q�R�Z���H�[�S�H�F�W��
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\�����$�W���6�<�6�7�5�$�����Z�H���K�D�Y�H���O�R�Q�J�� 
�E�H�H�Q���D�E�V�R�O�X�W�H�O�\���F�H�U�W�D�L�Q���W�K�D�W���å�b�D�V���D���S�X�E�O�L�F��
�W�U�D�Q�V�S�R�U�W���H�Q�J�L�Q�H�H�U�L�Q�J���F�R�P�S�D�Q�\�b�å��
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���L�V���Z�K�D�W���Z�H���D�U�H���D�O�O���D�E�R�X�W���� 
�7�K�L�V���V�X�P�P�H�U�����Z�H���W�R�R�N���D���V�W�H�S���I�X�U�W�K�H�U���E�\��
�P�D�N�L�Q�J���W�K�H���*�U�R�X�S�è�V���R�S�H�U�D�W�L�R�Q�V���U�H�V�S�R�Q�V�L�E�O�H��
�I�R�U���V�X�V�W�D�L�Q�D�E�L�O�L�W�\�����0�R�U�H���W�K�D�Q���D���V�W�U�D�W�H�J�L�F��
�L�Q�W�H�Q�W�����L�W���L�V���D���Z�D�\���W�R���S�O�D�F�H���W�K�H�V�H���L�V�V�X�H�V�� 
�D�W���W�K�H���Y�H�U�\���K�H�D�U�W���R�I���Z�K�D�W���Z�H���G�R�����6�L�Q�F�H���Z�K�D�W�� 
�L�V���L�P�S�R�U�W�D�Q�W���L�V���Q�R�W���W�D�O�N�L�Q�J���D�E�R�X�W���L�W�ð�� 
�E�X�W���W�D�N�L�Q�J���D�F�W�L�R�Q��

For SYSTRA,���E�H�L�Q�J���X�V�H�I�X�O���I�R�U���S�H�R�S�O�H���D�Q�G��
�E�H�Q�H���W�W�L�Q�J���W�K�H���U�H�J�L�R�Q�V���L�Q���Z�K�L�F�K���W�K�H�\���O�L�Y�H���L�V�� 
�D���N�H�\���F�R�P�S�R�Q�H�Q�W���G�U�L�Y�L�Q�J���R�X�U���F�R�P�P�L�W�P�H�Q�W����
�:�H���X�V�H���R�X�U���N�Q�R�Z�O�H�G�J�H���R�I���W�U�D�Q�V�S�R�U�W���V�\�V�W�H�P�V��
�D�Q�G���R�X�U���H�[�S�H�U�W�L�V�H���L�Q���V�X�V�W�D�L�Q�D�E�O�H���G�H�Y�H�O�R�S�P�H�Q�W��
�W�R���K�H�O�S���R�X�U���F�O�L�H�Q�W�V���U�H�G�X�F�H���W�K�H�L�U���L�P�S�D�F�W���R�Q��
�U�H�V�R�X�U�F�H�V���D�Q�G���E�L�R�G�L�Y�H�U�V�L�W�\�����Z�K�L�O�H���I�D�F�W�R�U�L�Q�J�� 
�L�Q���W�K�H���V�R�F�L�D�O���D�F�F�H�S�W�D�E�L�O�L�W�\���R�I���R�X�U���S�U�R�M�H�F�W�V��
�,�Q���������������Z�H���F�R�Q�W�L�Q�X�H�G���Z�L�W�K���W�K�H��
�W�U�D�Q�V�I�R�U�P�D�W�L�R�Q���D�O�U�H�D�G�\���X�Q�G�H�U�Z�D�\���W�R���P�D�N�H��
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Our sustainable development initiatives 
�L�Q�W�H�Q�V�L�I�L�H�G���W�K�U�R�X�J�K�R�X�W���������������1�R�Z�� 
overseen by the Group’s Operations, 
sustainability is both inextricably 
intertwined with the Group’s growth  
�D�Q�G���L�V���D���J�X�D�U�D�Q�W�H�H���R�I���S�H�U�I�R�U�P�D�Q�F�H���� 
To achieve its aims, SYSTRA helps its clients 
to reduce the impact of their projects,  
and also takes action to reduce its own 
impact through dedicated tools and 
�V�R�O�X�W�L�R�Q�V�����:�H���W�D�N�H���D���O�R�R�N���E�D�F�N���D�W���D�Q��
exciting year with Christelle Chichignoud, 
Sustainability Director, and Jean-Charles 
�9�R�O�O�H�U�\�����&�K�L�H�I���2�S�H�U�D�W�L�Q�J���2�I�I�L�F�H�U��

Sustainability, at SYSTRA, is more than  
just a word: it has become the very basis  
�R�I���R�X�U���G�D�\���W�R���G�D�\���R�S�H�U�D�W�L�R�Q�V�����+�R�Z���G�L�G�� 
this change take place in 2022?

�-�����&���b�9���:�H���K�D�Y�H���H�V�W�D�E�O�L�V�K�H�G��
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�V���D���N�H�\��

�F�R�P�S�R�Q�H�Q�W���R�I���W�K�H���*�U�R�X�S�è�V���R�S�H�U�D�W�L�R�Q�V���� 
�,�W���L�V���L�Q�H�[�W�U�L�F�D�E�O�\���L�Q�W�H�U�W�Z�L�Q�H�G���Z�L�W�K���W�K�H��
�F�R�P�S�D�Q�\�è�V���J�U�R�Z�W�K���D�Q�G���L�V���R�Y�H�U�V�H�H�Q���E�\���W�K�H��
�*�U�R�X�S�è�V���2�S�H�U�D�W�L�R�Q�V�����:�H���K�D�Y�H���Q�R�Z���D�G�R�S�W�H�G�� 
�D���S�U�R�D�F�W�L�Y�H���D�S�S�U�R�D�F�K�����0�D�U�N�H�W�V���D�U�H���F�K�D�Q�J�L�Q�J����
�D�Q�G���V�R���D�U�H���R�X�U���F�O�L�H�Q�W�V�è���H�[�S�H�F�W�D�W�L�R�Q�V�����$�Q�G�� 
�D�O�O���D�J�D�L�Q�V�W���D���E�D�F�N�G�U�R�S���R�I���D�F�F�H�O�H�U�D�W�H�G���F�O�L�P�D�W�H��
�F�K�D�Q�J�H�����7�K�L�V���L�V���L�Q�G�H�H�G���D���F�K�D�O�O�H�Q�J�H�����E�X�W���Z�H�� 
�D�O�V�R���V�H�H���L�W���D�V���D�Q���R�S�S�R�U�W�X�Q�L�W�\���I�R�U���W�K�H���*�U�R�X�S����
�:�H�b�K�D�Y�H���H�Y�H�U�\�W�K�L�Q�J���Z�H���Q�H�H�G���W�R���P�D�N�H�� 

�D���G�L�I�I�H�U�H�Q�F�H���E�\���K�H�O�S�L�Q�J���R�X�U���F�O�L�H�Q�W�V���P�D�N�H���W�K�H�L�U��
�R�Z�Q���W�U�D�Q�V�L�W�L�R�Q�V�����Z�H���K�D�Y�H���X�Q�L�T�X�H���W�H�F�K�Q�L�F�D�O��
�V�N�L�O�O�V�����Z�H���H�Q�M�R�\���W�K�H���W�U�X�V�W���R�I���R�X�U���S�D�U�W�Q�H�U�V���� 
�Z�H���G�H�Y�H�O�R�S���L�Q�Q�R�Y�D�W�L�Y�H���V�R�O�X�W�L�R�Q�V�ð���D�Q�G���Z�H��
�K�D�Y�H���F�R�P�P�L�W�W�H�G���W�H�D�P�V�����,�W���Z�L�O�O���E�H���W�K�H��
�F�R�U�Q�H�U�V�W�R�Q�H���R�I���R�X�U���I�X�W�X�U�H���J�U�R�Z�W�K�����D�Q�G���R�I���R�X�U��
�S�U�R���W�D�E�L�O�L�W�\�����2�X�U���F�R�O�O�H�F�W�L�Y�H���W�U�D�Q�V�I�R�U�P�D�W�L�R�Q�� 
�L�V���X�Q�G�H�U�Z�D�\��

�7�K�L�V���V�W�U�D�W�H�J�L�F���D�L�P���U�H�T�X�L�U�H�V���D���I�X�O�O�\�����H�G�J�H�G��
�F�X�O�W�X�U�D�O���W�U�D�Q�V�I�R�U�P�D�W�L�R�Q�����:�K�D�W���D�U�H���L�W�V��
markers?

�&���&���b�:�H���K�D�Y�H���U�H�D�F�K�H�G���D���P�L�O�H�V�W�R�Q�H��
�Z�L�W�K���W�K�H���W�U�D�Q�V�I�R�U�P�D�W�L�R�Q���D�O�U�H�D�G�\��

�X�Q�G�H�U�Z�D�\�����:�K�D�W���K�D�V���F�K�D�Q�J�H�G���L�V���W�K�D�W���W�K�H�V�H��
�F�R�Q�V�L�G�H�U�D�W�L�R�Q�V���å�b�V�X�V�W�D�L�Q�D�E�O�H���G�H�V�L�J�Q���D�Q�G��
�F�R�Q�V�W�U�X�F�W�L�R�Q�����H�Q�H�U�J�\���W�U�D�Q�V�L�W�L�R�Q�����U�H�V�L�O�L�H�Q�W��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H�����H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���I�R�R�W�S�U�L�Q�W�b�å�� 
�D�U�H���L�Q�F�U�H�D�V�L�Q�J�O�\���H�P�E�H�G�G�H�G���L�Q���R�X�U���F�R�U�S�R�U�D�W�H��
�F�X�O�W�X�U�H�����7�K�H���F�X�O�W�X�U�D�O���W�U�D�Q�V�I�R�U�P�D�W�L�R�Q���L�V��
�X�Q�G�H�U�Z�D�\���D�W���*�U�R�X�S���O�H�Y�H�O���å�b�Z�K�L�F�K���L�V��
�H�V�V�H�Q�W�L�D�O�b�å���D�Q�G���Z�L�W�K���F�R�R�U�G�L�Q�D�W�R�U�V���D�Q�G���O�R�F�D�O��
�L�Q�L�W�L�D�W�L�Y�H�V�����H�V�S�H�F�L�D�O�O�\���L�Q���U�H�O�D�W�L�R�Q���W�R���L�W�V��
�R�S�H�U�D�W�L�R�Q�D�O���D�V�S�H�F�W�V�����7�K�L�V���P�H�D�Q�V���Z�H���F�D�Q���W�D�N�H��
�D�F�W�L�R�Q���D�V���F�O�R�V�H���D�V���S�R�V�V�L�E�O�H���W�R���R�X�U���V�L�W�H�V���D�Q�G��
�S�U�R�M�H�F�W�V���W�R���S�U�R�W�H�F�W���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W�����V�X�S�S�R�U�W��
�F�R�P�P�X�Q�L�W�L�H�V���D�Q�G���S�O�D�\���D���S�D�U�W���L�Q���W�K�H���H�Q�H�U�J�\��
�W�U�D�Q�V�L�W�L�R�Q���I�R�U���P�R�E�L�O�L�W�\�����7�K�L�V���\�H�D�U�����Z�H���K�D�Y�H��
�S�O�D�F�H�G���W�K�H���H�P�S�K�D�V�L�V���R�Q���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W���� 
�,�W���L�V���D���F�R�Q�V�F�L�R�X�V���F�K�R�L�F�H�����Z�H���D�U�H���P�L�Q�G�I�X�O���R�I�� 
�W�K�H���L�P�S�D�F�W�V���W�K�D�W���R�X�U���W�U�D�Q�V�S�R�U�W���D�Q�G���P�R�E�L�O�L�W�\��
�D�F�W�L�Y�L�W�L�H�V���F�D�Q���K�D�Y�H�����D�Q�G���Z�H���D�U�H���O�R�R�N�L�Q�J�� 
�W�R���P�D�[�L�P�L�V�H���S�R�V�L�W�L�Y�H���H�[�W�H�U�Q�D�O�L�W�L�H�V��

Sustainability Director

�&�K�L�H�I���2�S�H�U�D�W�L�Q�J���2�I���F�H�U

Christelle  
    Chichignoud

       Jean-Charles  
Vollery

Sharing views between
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Faced with the challenge  
posed by energy transition,  

we believe in the power  
�R�I���F�R�O�O�H�F�W�L�Y�H���L�Q�W�H�O�O�L�J�H�Q�F�H��

�+�R�Z���D�U�H���W�K�H���*�U�R�X�S�è�V���D�F�W�L�Y�L�W�L�H�V���V�X�S�S�R�U�W�L�Q�J��
this acceleration?

�-�����&���b�9���&�K�U�L�V�W�H�O�O�H���S�X�W���L�W���Y�H�U�\���Z�H�O�O����
�R�X�U���V�W�U�H�Q�J�W�K���O�L�H�V���L�Q���E�H�L�Q�J��

�D�E�O�H���W�R���W�D�N�H���F�R�Q�F�U�H�W�H���D�F�W�L�R�Q�����,�Q���W�H�U�P�V���R�I��
�F�D�U�E�R�Q���H�P�L�V�V�L�R�Q�V�����H�Q�H�U�J�\���H�I���F�L�H�Q�F�\���D�Q�G��
�U�H�V�R�X�U�F�H���P�D�Q�D�J�H�P�H�Q�W�����R�X�U���N�H�\���O�H�Y�H�U�V���D�U�H��
�H�Q�H�U�J�\���W�U�D�Q�V�L�W�L�R�Q���D�Q�G���V�X�V�W�D�L�Q�D�E�O�H���G�H�V�L�J�Q����
�6�X�V�W�D�L�Q�D�E�O�H���G�H�Y�H�O�R�S�P�H�Q�W���D�Q�G���F�R�Q�V�W�U�X�F�W�L�R�Q�� 
�L�V���D�E�R�X�W�����Q�G�L�Q�J���W�K�H���P�R�V�W���R�S�W�L�P�L�V�H�G���V�R�O�X�W�L�R�Q��
�D�Q�G���R�I�I�H�U�L�Q�J���L�W���W�R���R�X�U���F�O�L�H�Q�W�V�����7�R���G�R���W�K�L�V���� 
�Z�H���X�V�H���W�K�H���H�[�S�H�U�W�L�V�H���Z�H���K�D�Y�H���D�F�T�X�L�U�H�G�� 
�L�Q���W�U�D�Q�V�S�R�U�W���S�U�R�M�H�F�W�V���R�Y�H�U�������b�\�H�D�U�V���� 
�:�H���H�Q�F�R�X�U�D�J�H���R�X�U���S�U�R�M�H�F�W���P�D�Q�D�J�H�U�V���W�R��
�L�Q�F�O�X�G�H���D�G�G�L�W�L�R�Q�D�O���V�X�V�W�D�L�Q�D�E�O�H���G�H�V�L�J�Q���V�H�U�Y�L�F�H�V����
�H�Y�H�Q���L�I���W�K�L�V���Z�D�V���Q�R�W���R�U�L�J�L�Q�D�O�O�\���S�D�U�W�� 
�R�I���W�K�H���E�L�G�V�����2�X�U���N�Q�R�Z�O�H�G�J�H���R�I���W�K�H���U�H�J�L�R�Q�V�� 
�Z�H���V�H�U�Y�H���D�Q�G���W�K�H���U�H�J�X�O�D�W�L�R�Q�V���D�Q�G���W�H�F�K�Q�L�F�D�O��
�V�R�O�X�W�L�R�Q�V���D�S�S�O�L�F�D�E�O�H���G�H�S�H�Q�G�L�Q�J���R�Q���W�K�H���Q�D�W�X�U�H��
�R�I���W�K�H���S�U�R�M�H�F�W�V���P�H�D�Q���W�K�D�W���Z�H���F�D�Q���G�U�D�Z�� 
�R�Q���L�Q�Q�R�Y�D�W�L�Y�H���W�R�R�O�V���D�Q�G���S�X�W���I�R�U�Z�D�U�G���W�K�H�b�E�H�V�W��
�V�R�O�X�W�L�R�Q���I�R�U���H�D�F�K���R�Q�H��

�+�R�Z���G�L�G���6�<�6�7�5�$���V�W�D�U�W���P�H�D�V�X�U�L�Q�J�� 
and optimising its impact in 2022?

�&���&���b�2�X�U���&�O�L�P�D�W�H���7�U�D�M�H�F�W�R�U�\���K�D�V�� 
�D���G�X�D�O���E�D�V�L�V�����7�K�H�����U�V�W���L�V���R�X�U��

�H�Q�J�L�Q�H�H�U�L�Q�J���H�[�S�H�U�W�L�V�H�����7�K�L�V���H�Q�D�E�O�H�V���X�V���W�R��
�Z�R�U�N���R�Q���U�H�G�X�F�L�Q�J���F�D�U�E�R�Q���H�P�L�V�V�L�R�Q�V���D�Q�G��
�H�I�I�H�F�W�L�Y�H�O�\���P�D�Q�D�J�H���U�H�V�R�X�U�F�H�V���D�Q�G���L�P�S�D�F�W�V��
�D�V�V�R�F�L�D�W�H�G���Z�L�W�K���F�O�L�P�D�W�H���F�K�D�Q�J�H���å�b�D�O�O���L�Q��
�D�J�U�H�H�P�H�Q�W���Z�L�W�K���R�X�U���F�O�L�H�Q�W�V�����2�X�U���6�X�V�W�D�L�Q�D�E�O�H��
�'�H�V�L�J�Q���D�Q�G���&�R�Q�V�W�U�X�F�W�L�R�Q���)�U�D�P�H�Z�R�U�N�����Z�K�L�F�K��
�O�R�R�N�V���I�R�U���O�H�Y�H�U�V���R�I���D�F�W�L�R�Q���D�Q�G���L�Q�G�L�F�D�W�R�U�V�� 
�L�Q���R�U�G�H�U���W�R���P�H�D�V�X�U�H���R�X�U���H�I�I�R�U�W�V�����Z�D�V���E�R�U�Q���R�I��
�W�K�L�V���G�H�V�L�U�H�����7�K�L�V���L�V���W�K�H���U�H�V�X�O�W���R�I���D���W�H�D�P���H�I�I�R�U�W��
�Z�L�W�K���Q�H�W�Z�R�U�N�V���R�I���H�[�S�H�U�W�V���I�U�R�P���Y�D�U�L�R�X�V��
�V�S�H�F�L�D�O�L�V�W���D�U�H�D�V�����,�W���K�D�V���E�H�H�Q���W�H�V�W�H�G���D�Q�G��
�V�K�D�U�H�G�����D�Q�G���L�Q�F�R�U�S�R�U�D�W�H�V���P�H�W�K�R�G�R�O�R�J�L�F�D�O��
�F�R�P�S�R�Q�H�Q�W�V���I�U�R�P���R�W�K�H�U���L�Q�W�H�U�Q�D�W�L�R�Q�D�O��

�I�U�D�P�H�Z�R�U�N�V�����D�G�D�S�W�H�G���I�R�U���X�V�H���Z�L�W�K���R�X�U��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���S�U�R�M�H�F�W�V�����,�W���H�Q�D�E�O�H�V���R�X�U��
�W�H�F�K�Q�L�F�D�O���W�H�D�P�V���W�R���L�G�H�Q�W�L�I�\���D�Q�G���W�U�D�F�N��
�L�Q�G�L�F�D�W�R�U�V���I�R�U���P�H�D�V�X�U�L�Q�J���W�K�H���L�P�S�D�F�W���R�I���R�X�U��
�S�U�R�M�H�F�W�V�����)�R�U���R�X�U���F�O�L�H�Q�W�V�����L�W���L�V���D�Q���H�Y�L�G�H�Q�F�H��
�E�D�V�H�G���G�H�P�R�Q�V�W�U�D�W�L�R�Q���W�K�D�W���V�X�V�W�D�L�Q�D�E�O�H���G�H�V�L�J�Q��
�D�Q�G���F�R�Q�V�W�U�X�F�W�L�R�Q���D�G�G�V���Y�D�O�X�H���W�R���W�K�H�L�U���S�U�R�M�H�F�W����
�L�Q���W�H�U�P�V���R�I���P�D�W�H�U�L�D�O�V�����U�H�V�R�X�U�F�H�V���R�U��
�E�L�R�G�L�Y�H�U�V�L�W�\���P�D�Q�D�J�H�P�H�Q�W�����,�Q���������������Z�H���Z�L�O�O��
�D�S�S�O�\���W�K�L�V���)�U�D�P�H�Z�R�U�N���W�R���D���V�H�O�H�F�W�L�R�Q���R�I��
�S�U�R�M�H�F�W�V���D�Q�G���F�R�Q�W�L�Q�X�H���W�R���G�H�S�O�R�\���L�W�����7�K�H��
�V�H�F�R�Q�G���O�H�Y�H�U���I�R�U���D�F�W�L�R�Q���L�V���W�K�H���F�D�U�E�R�Q��
�D�V�V�H�V�V�P�H�Q�W�V���R�I���R�X�U���Y�D�U�L�R�X�V���V�L�W�H�V�����X�Q�G�H�U�W�D�N�H�Q��
�L�Q���W�K�H���W�H�Q���F�R�X�Q�W�U�L�H�V���Z�K�H�U�H���P�R�V�W���R�I���R�X�U���V�W�D�I�I��
�D�U�H���F�R�Q�F�H�Q�W�U�D�W�H�G�����)�R�U���W�K�H�V�H���D�V�V�H�V�V�P�H�Q�W�V�����Z�H��
�K�D�Y�H���F�R�O�O�H�F�W�H�G���U�H�D�O���G�D�W�D�����W�D�N�L�Q�J���V�S�H�F�L���F���O�R�F�D�O��
�I�H�D�W�X�U�H�V���L�Q�W�R���D�F�F�R�X�Q�W�����,�Q���������������Z�H���Z�L�O�O���H�[�W�H�Q�G��
�W�K�H���V�F�R�S�H���R�I���W�K�H���H�[�H�U�F�L�V�H�����D�Q�G���H�D�F�K���F�R�X�Q�W�U�\�� 
�Z�L�O�O���S�X�W���I�R�U�Z�D�U�G���L�W�V���R�Z�Q���W�D�U�J�H�W�H�G���D�F�W�L�R�Q���S�O�D�Q����
�7�K�D�W���Z�D�\�����D���&�O�L�P�D�W�H���7�U�D�M�H�F�W�R�U�\���F�D�Q�� 
�E�H���F�R�Q�V�R�O�L�G�D�W�H�G���D�W���*�U�R�X�S���O�H�Y�H�O��

2022 also ended with a major 
breakthrough: a Diversity, Equity and 
�,�Q�F�O�X�V�L�R�Q���&�K�D�U�W�H�U���Z�D�V���V�L�J�Q�H�G��

�&���&���b�7�K�L�V���&�K�D�U�W�H�U���Z�D�V���H�D�J�H�U�O�\�� 
�D�Z�D�L�W�H�G���E�\���R�X�U���W�H�D�P�V�����Z�K�R���D�U�H��

�Y�H�U�\���F�R�P�P�L�W�W�H�G���W�R���W�K�H�V�H���L�V�V�X�H�V�����2�X�U�����U�V�W��
�F�K�D�O�O�H�Q�J�H���Z�D�V���W�R���L�G�H�Q�W�L�I�\���D���F�R�P�P�R�Q���V�H�W�� 
�R�I���Y�D�O�X�H�V���W�K�D�W���P�D�N�H���V�H�Q�V�H���D�F�U�R�V�V���W�K�H�� 
�F�R�P�S�D�Q�\���L�Q���W�K�H���V�D�P�H���Z�D�\�����D�Q�G���Z�K�L�F�K���V�H�U�Y�H�� 
�D�V���D���I�U�D�P�H���R�I���U�H�I�H�U�H�Q�F�H���I�R�U���L�P�S�O�H�P�H�Q�W�L�Q�J��
�L�Q�L�W�L�D�W�L�Y�H�V���W�R���V�X�L�W���O�R�F�D�O���F�R�Q�W�H�[�W�V�����7�K�L�V���&�K�D�U�W�H�U�� 
�L�V���D���V�W�D�U�W�L�Q�J���S�R�L�Q�W�����W�K�H�U�H���L�V���V�W�L�O�O���P�X�F�K���Z�R�U�N�� 
�W�R���E�H���G�R�Q�H���R�Q���G�H�Y�H�O�R�S�P�H�Q�W���D�Q�G���U�R�O�O�R�X�W���� 
�:�H���D�U�H���J�R�L�Q�J���W�R���S�X�W���L�Q���S�O�D�F�H���D���Q�H�Z���G�L�Y�H�U�V�L�W�\��
�D�Q�G���L�Q�F�O�X�V�L�R�Q���J�R�Y�H�U�Q�D�Q�F�H���V�\�V�W�H�P�����D�Q�G���W�K�H�Q��
�R�U�J�D�Q�L�V�H���G�L�V�V�H�P�L�Q�D�W�L�R�Q���D�Q�G���R�S�H�U�D�W�L�R�Q�V���� 
�:�K�D�W���P�D�N�H�V���W�K�L�V���G�R�F�X�P�H�Q�W���V�R���V�\�P�E�R�O�L�F�� 
�R�I���R�X�U���F�R�U�S�R�U�D�W�H���F�X�O�W�X�U�H���L�V���W�K�D�W���L�W���L�V���W�K�H���U�H�V�X�O�W��
�R�I���S�H�R�S�O�H���I�U�R�P���V�H�Y�H�U�D�O���G�L�I�I�H�U�H�Q�W���D�U�H�D�V�� 

Jean-Charles Vollery
�&�K�L�H�I���2�S�H�U�D�W�L�Q�J���2�I���F�H�U

Sustainability  
at SYSTRA is no longer 
just an ambition:  
�L�W���K�D�V���E�H�F�R�P�H���D���U�H�D�O�L�W�\����
And we have the 
resources and solutions 
to have a positive  
impact on the projects  
�Z�H���L�P�S�O�H�P�H�Q�W��

Christelle Chichignoud
Sustainability Director

�R�I���H�[�S�H�U�W�L�V�H���L�Q���P�D�Q�\���G�L�I�I�H�U�H�Q�W���F�R�X�Q�W�U�L�H�V�� 
�D�O�O���P�R�E�L�O�L�V�L�Q�J���D�Q�G���Z�R�U�N�L�Q�J���W�R�J�H�W�K�H�U���� 
�:�H���D�U�H���S�U�R�X�G���R�I���W�K�L�V���D�F�K�L�H�Y�H�P�H�Q�W��

�-�����&���b�9���3�H�R�S�O�H���F�R�X�Q�W���D�E�R�Y�H���D�O�O���H�O�V�H����
�)�D�F�H�G���Z�L�W�K���W�K�H���F�K�D�O�O�H�Q�J�H��

�S�R�V�H�G���E�\���H�Q�H�U�J�\���W�U�D�Q�V�L�W�L�R�Q�����Z�H���E�H�O�L�H�Y�H���L�Q���W�K�H��
�S�R�Z�H�U���R�I���F�R�O�O�H�F�W�L�Y�H���L�Q�W�H�O�O�L�J�H�Q�F�H�����&�R�U�S�R�U�D�W�H��
�F�X�O�W�X�U�H���D�O�V�R���P�H�D�Q�V���S�X�V�K�L�Q�J���I�R�U�Z�D�U�G�V���D�Q�G��
�P�D�N�L�Q�J���S�U�R�J�U�H�V�V���L�Q�G�L�Y�L�G�X�D�O�O�\���D�Q�G���F�R�O�O�H�F�W�L�Y�H�O�\����
�L�Q���S�X�U�V�X�L�W���R�I���D���F�R�P�P�R�Q���J�R�D�O�����,�W���V�W�U�H�Q�J�W�K�H�Q�V��
�R�X�U���D�E�L�O�L�W�\���W�R���H�Q�F�R�X�U�D�J�H���H�Y�H�U�\�R�Q�H�����F�X�U�U�H�Q�W��
�D�Q�G���I�X�W�X�U�H���W�D�O�H�Q�W�����W�R���G�H�Y�H�O�R�S���W�K�H�L�U���S�R�W�H�Q�W�L�D�O����
�:�H���D�O�O���K�D�Y�H���D���U�R�O�H���W�R���S�O�D�\��
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Take action
– to protect the environment

By putting sustainability at the heart of all that we do,  
and by deploying our expertise in sustainable design and 
construction as well as in energy transition, we are helping  
to reduce our clients’ environmental impact, limit resource 
consumption and improve the resilience of infrastructure.  
To make a difference, we are also developing our Climate 
Trajectory, through our projects and operations, and at our 
sites around the world.
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SYSTRA is bolstering its offering to drive 
�H�Q�H�U�J�\���W�U�D�Q�V�L�W�L�R�Q���I�R�U���L�W�V���F�O�L�H�Q�W�V�����$�J�D�L�Q�V�W�� 
a backdrop of tensions on the energy and 
raw materials markets, setting our sights  
on energy efficiency means that we can 
find new solutions and is evidence of our 
desire to help create a more responsible 
�H�F�R�Q�R�P�\�����:�L�W�K���R�X�U���H�[�S�H�U�W�L�V�H���L�Q���W�U�D�Q�V�S�R�U�W��
systems, our knowledge of regional issues 
and our simulation tools, we are able to test 
�D�Q�G���R�S�W�L�P�L�V�H���H�Q�H�U�J�\���W�U�D�Q�V�L�W�L�R�Q���V�F�H�Q�D�U�L�R�V��

Support the conversion
�7�K�H���W�U�D�Q�V�S�R�U�W���V�H�F�W�R�U���L�V���U�H�V�S�R�Q�V�L�E�O�H���I�R�U���R�Q�H��
���I�W�K���R�I���J�O�R�E�D�O���H�P�L�V�V�L�R�Q�V�����7�R���K�H�O�S���S�H�R�S�O�H���P�D�N�H��
�W�K�H���W�U�D�Q�V�L�W�L�R�Q���W�R���O�H�V�V���S�R�O�O�X�W�L�Q�J���I�R�U�P�V���R�I��
�P�R�E�L�O�L�W�\�����W�K�H���*�U�R�X�S���K�H�O�S�V���L�W�V���F�O�L�H�Q�W�V���F�R�Q�Y�H�U�W��
�W�K�H�L�U���W�U�D�L�Q���O�L�Q�H�V���R�U���E�X�V���U�R�X�W�H�V���I�U�R�P���G�L�H�V�H�O���W�R��
�H�O�H�F�W�U�L�F���R�U���R�W�K�H�U���D�O�W�H�U�Q�D�W�L�Y�H���I�R�U�P�V���R�I���H�Q�H�U�J�\����
�$�Q�G���L�W���F�U�H�D�W�H�V���P�D�V�W�H�U���S�O�D�Q�V���I�R�U���L�Q�V�W�D�O�O�L�Q�J��
�S�X�E�O�L�F���H�O�H�F�W�U�L�F���F�K�D�U�J�L�Q�J���V�W�D�W�L�R�Q�V�����:�H���D�O�V�R��
�G�H�Y�H�O�R�S���L�Q���K�R�X�V�H���G�L�J�L�W�D�O���V�R�O�X�W�L�R�Q�V���W�R���G�U�L�Y�H�� 
�W�K�H���V�X�V�W�D�L�Q�D�E�O�H���G�H�V�L�J�Q���R�I���H�D�F�K���S�U�R�M�H�F�W��

Driving and optimising  
sustainable design
�:�H���K�D�Y�H���G�H�Y�H�O�R�S�H�G���&�D�U�E�R�Q�W�U�D�F�N�H�U�����Z�K�L�F�K��
�P�H�D�V�X�U�H�V���W�K�H���F�D�U�E�R�Q���L�P�S�D�F�W���R�I���G�H�V�L�J�Q���S�K�D�V�H��
�G�H�F�L�V�L�R�Q�V���D�F�U�R�V�V���W�K�H���H�Q�W�L�U�H���D�V�V�H�W���O�L�I�H�F�\�F�O�H���L�Q��
�U�H�D�O���W�L�P�H�����D�W���W�U�D�Q�V�S�R�U�W���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���V�F�D�O�H����
�7�K�L�V���W�R�R�O���X�V�H�V���D���F�D�U�E�R�Q���G�D�W�D�E�D�V�H���Z�K�L�F�K���L�V��
�F�R�P�S�D�W�L�E�O�H���Z�L�W�K���%�,�0���W�H�F�K�Q�R�O�R�J�\���D�Q�G���D�G�D�S�W�V��
�W�R���W�K�H���G�D�W�D���R�I���H�D�F�K���S�U�R�M�H�F�W�����,�Q���������������Z�H��
�V�W�D�U�W�H�G���X�V�L�Q�J���L�W���Z�L�W�K���P�H�W�U�R���S�U�R�M�H�F�W�V���L�Q���)�U�D�Q�F�H��
�D�Q�G���D�E�U�R�D�G�����7�K�H���U�H�V�X�O�W���L�V���W�K�D�W���Z�H���F�D�Q���Q�R�Z��
�X�V�H�b�R�X�U���G�L�J�L�W�D�O���P�R�G�H�O�V���D�Q�G���D�X�W�R�P�D�W�L�F�D�O�O�\��
�G�H�W�H�U�P�L�Q�H���W�K�H���F�D�U�E�R�Q���L�P�S�D�F�W�V���R�I���W�K�H��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���E�X�L�O�W�����:�H���K�D�Y�H���D�O�V�R��
�L�P�S�O�H�P�H�Q�W�H�G���L�W���R�Q���K�L�J�K�Z�D�\���D�Q�G���U�D�L�O���S�U�R�M�H�F�W�V����
�Z�H���F�D�Q���Q�R�Z���D�V�V�H�V�V���W�K�H�L�U���F�R�Q�W�U�L�E�X�W�L�R�Q�� 
�W�R���W�K�H���U�H�G�X�F�W�L�R�Q���W�D�U�J�H�W�V���W�K�D�W���R�X�U���F�O�L�H�Q�W�V�� 
�K�D�Y�H���V�H�W���W�K�H�P�V�H�O�Y�H�V�����7�K�H���W�R�R�O���F�D�Q���D�O�V�R�� 
�E�H���X�V�H�G���W�R���F�R�P�S�D�U�H���W�K�H���F�D�U�E�R�Q���D�Q�G�����Q�D�Q�F�L�D�O��
�R�S�W�L�P�L�V�D�W�L�R�Q�V���D�F�K�L�H�Y�H�G���E�\���U�H�G�X�F�L�Q�J���W�K�H��
�T�X�D�Q�W�L�W�L�H�V���R�I���P�D�W�H�U�L�D�O�V���X�V�H�G��

          Provide services  
to accelerate  
                  energy tr ansition   
    and energy efficiency

With eBRT2030,  
SYSTRA is boosting bus 
electromobility in Europe
SYSTRA is contributing to the 
European project eBRT2030 
(Bus Rapid Transit), the aim 
�R�I�b�Z�K�L�F�K���L�V���W�R���U�H�G�X�F�H���H�P�L�V�V�L�R�Q�V��
and congestion, and move 
towards sustainable zero-
�H�P�L�V�V�L�R�Q���I�R�U�P�V���R�I���W�U�D�Q�V�S�R�U�W����
Within the international 
association of public transport 
UITP-led cluster, we will help 
demonstrate the utility of a 
new generation of high service 
level electric bus systems  
and provide cost-effective 
automation and connectivity 
�V�R�O�X�W�L�R�Q�V�����7�K�L�V���S�U�R�M�H�F�W�����I�X�Q�G�H�G��
by the European Commission 
and involving more than 
�����b�S�D�U�W�Q�H�U�V�����Z�L�O�O���V�K�D�S�H���W�K�H��
future of electromobility  
across the European public 
�W�U�D�Q�V�S�R�U�W���V�H�F�W�R�U��

Infraday: optimising 
investments for less 
polluting infrastructure
US: at the 3rd�b�,�Q�I�U�D�G�D�\�� 
�å�b�D���V�K�R�Z���D�O�O���D�E�R�X�W��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H�b�å�����)�U�«�G�«�U�L�F���%�D�Q�D����
�&�K�L�H�I���2�S�H�U�D�W�L�Q�J���2�I���F�H�U�� 
in the US, hosted a roundtable 
discussion on optimising 
infrastructure investments  
�W�R���D�F�K�L�H�Y�H���Q�H�W���]�H�U�R���W�D�U�J�H�W�V��

Ibrahim Fazah
Director of production and growth for the Australia 
�D�Q�G���1�H�Z���=�H�D�O�D�Q�G���P�D�U�N�H�W�V

�ê�,�Q���1�H�Z���=�H�D�O�D�Q�G�����D�E�R�X�W�����������R�I���H�Q�H�U�J�\���S�U�R�G�X�F�H�G���L�V��
�J�U�H�H�Q�����7�K�H���U�D�L�O���Q�H�W�Z�R�U�N���K�R�Z�H�Y�H�U�����Z�K�L�F�K���L�V���P�D�L�Q�O�\���X�V�H�G��
�I�R�U���I�U�H�L�J�K�W�����L�V���Q�R�W���Y�H�U�\���H�O�H�F�W�U�L���H�G�����6�<�6�7�5�$���L�V���W�K�H�U�H�I�R�U�H��
helping transport authority Kiwi Rail with its long-term 
�H�Q�H�U�J�\���W�U�D�Q�V�L�W�L�R�Q�����7�K�L�V���L�Q�Y�R�O�Y�H�V���D���S�U�R�M�H�F�W���W�R���L�Q�Y�H�V�W�L�J�D�W�H��
options for electrifying four railway lines, and effecting 
�W�K�H���W�U�D�Q�V�L�W�L�R�Q���W�R���K�\�G�U�R�J�H�Q�����7�K�H���H�[�S�H�U�W�L�V�H���R�I���W�K�H���R�W�K�H�U��
Group entities is a major asset, as is our detailed 
�N�Q�R�Z�O�H�G�J�H���R�I���W�K�H���F�R�X�Q�W�U�\�è�V���W�R�S�R�J�U�D�S�K�\���D�Q�G���V�S�H�F�L���F��
�W�H�F�K�Q�L�F�D�O���F�R�Q�V�W�U�D�L�Q�W�V���W�R���Z�K�L�F�K���L�W���L�V���V�X�E�M�H�F�W�����$�V���L�V���W�K�H���F�D�V�H��
in Australia, energy transition is underway, and it’s 
�K�D�S�S�H�Q�L�Q�J���Y�H�U�\���I�D�V�W�����:�H���D�U�H���S�O�H�D�V�H�G���W�R���J�L�Y�H���H�Y�H�U�\�W�K�L�Q�J��
�Z�H�è�Y�H���J�R�W���W�R���K�H�O�S�L�Q�J���W�R���P�D�N�H���L�W���K�D�S�S�H�Q���ë
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To help improve the sustainability of 
infrastructure and fleets, we are drawing  
on our capacity for innovation to develop 
�G�L�J�L�W�D�O���D�Q�G���W�H�F�K�Q�L�F�D�O���V�R�O�X�W�L�R�Q�V�����:�H���H�Q�D�E�O�H��
our clients to better manage their energy 
performance and influence the carbon 
impact of projects through their design, 
while factoring in the costs and operational 
constraints of their implementation  
�D�Q�G���R�S�H�U�D�W�L�R�Q��

Digital tools to optimise operation
�,�Q���&�D�Q�D�G�D�����6�<�6�7�5�$���K�D�V���G�H�Y�H�O�R�S�H�G���7�(�6�6���� 
�D���G�H�F�L�V�L�R�Q���V�X�S�S�R�U�W���V�L�P�X�O�D�W�R�U���I�R�U���S�O�D�Q�Q�L�Q�J�� 
�D�Q�G���R�S�W�L�P�L�V�L�Q�J���W�K�H���H�O�H�F�W�U�L���F�D�W�L�R�Q���R�I���X�U�E�D�Q��
�W�U�D�Q�V�L�W�����H�H�W�V�����%�\���P�R�G�H�O�O�L�Q�J���D�Q�G���V�L�P�X�O�D�W�L�Q�J��
�U�H�D�O���Z�R�U�O�G���R�S�H�U�D�W�L�Q�J���V�F�H�Q�D�U�L�R�V�����D�Q�G���W�D�N�L�Q�J��
�L�Q�W�R���D�F�F�R�X�Q�W���W�K�H���R�S�H�U�D�W�L�R�Q�D�O���F�R�Q�V�W�U�D�L�Q�W�V�� 
�R�I���G�H�S�R�W�V�����L�W���F�D�Q���E�H���X�V�H�G���W�R���G�H���Q�H�� 
�D�Q���R�S�W�L�P�D�O���R�S�H�U�D�W�L�Q�J���V�W�U�D�W�H�J�\�����U�H�G�X�F�H�� 
�H�O�H�F�W�U�L�F���S�R�Z�H�U���S�H�D�N�V���E�\�����������D�Q�G���R�S�W�L�P�L�V�H��
�H�Q�H�U�J�\���F�R�Q�V�X�P�S�W�L�R�Q��

Low-carbon technical solutions
�5�D�L�O�Z�D�\���O�L�Q�H���U�H�J�H�Q�H�U�D�W�L�R�Q���R�U���F�R�Q�V�W�U�X�F�W�L�R�Q��
�S�U�R�M�H�F�W�V���U�H�T�X�L�U�H���V�L�J�Q�L���F�D�Q�W���L�Q�Y�H�V�W�P�H�Q�W�� 
�I�U�R�P���W�U�D�Q�V�S�R�U�W���D�X�W�K�R�U�L�W�L�H�V���D�Q�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H��
�P�D�Q�D�J�H�U�V�����7�R���V�X�S�S�R�U�W���W�K�H�P�����6�<�6�7�5�$���K�D�V��
�G�H�Y�H�O�R�S�H�G���6�O�D�E���7�U�D�F�N�����D���Q�H�Z���J�H�Q�H�U�D�W�L�R�Q���R�I��
�S�D�W�H�Q�W�H�G���W�U�D�F�N�V���R�Q���V�O�D�E�V�����6�O�D�E���7�U�D�F�N���L�V���P�D�G�H��
�L�Q�b�)�U�D�Q�F�H���D�Q�G���L�V���W�K�H���R�Q�O�\���V�\�V�W�H�P���R�I���L�W�V���N�L�Q�G�� 
�L�Q���W�K�H���Z�R�U�O�G�����(�D�V�\���W�R���O�D�\�����L�W���L�V���S�U�R�G�X�F�H�G�� 
�R�Q���D�Q���H�Q�W�L�U�H�O�\���S�U�H�I�D�E�U�L�F�D�W�H�G���O�R�Z���F�D�U�E�R�Q��
�U�H�L�Q�I�R�U�F�H�G���F�R�Q�F�U�H�W�H���V�W�U�X�F�W�X�U�H���D�Q�G���K�D�V���D���Y�H�U�\��
�O�R�Z���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�P�S�D�F�W�����,�W�V���F�D�U�E�R�Q�� 
�E�D�O�D�Q�F�H���L�V�����������O�R�Z�H�U���W�K�D�Q���W�K�H���O�L�I�H�F�\�F�O�H�� 
�R�I���D���W�U�D�G�L�W�L�R�Q�D�O���E�D�O�O�D�V�W�H�G���W�U�D�F�N���D�Q�G���W�K�H�� 
�O�R�Z���F�D�U�E�R�Q���F�R�Q�F�U�H�W�H���S�D�U�W�V���D�U�H���G�H�V�L�J�Q�H�G�� 
�W�R���O�D�V�W���D���P�L�Q�L�P�X�P���R�I�������b�\�H�D�U�V��

       Innovating  
for energy  
           tr ansition

“TESS is the result of innovative collaborations with 
several engineering, software development and public 
�W�U�D�Q�V�S�R�U�W���R�U�J�D�Q�L�V�D�W�L�R�Q�V�����D�V���Z�H�O�O���D�V���U�H�V�H�D�U�F�K���F�H�Q�W�U�H�V���� 
�7�K�H���L�Q�Q�R�Y�D�W�L�R�Q���O�L�H�V���L�Q���P�D�N�L�Q�J���X�V�H�U�V���V�H�O�I���V�X�I���F�L�H�Q�W���� 
and in making detailed, precise and powerful 
�V�L�P�X�O�D�W�L�R�Q�V���S�R�V�V�L�E�O�H���ë

Vincent Berducou
Director of Urban Systems Operation  
and Maintenance, Canada

“Slab Track’s terms of reference 
were bold: develop a disruptive slab 
track concept, fully prefabricated, 
interchangeable and incorporating  
a track geometry correction system, 
and all this while taking into 
consideration the environmental 
�F�K�D�O�O�H�Q�J�H�V���Z�K�L�F�K���Z�H���D�U�H���I�D�F�L�Q�J���� 
For equivalent production costs  
and service life, this patented 
�F�R�Q�F�H�S�W���U�H�V�X�O�W�V���L�Q���D���Y�H�U�\���V�L�J�Q�L���F�D�Q�W��
reduction in subsequent 
�P�D�L�Q�W�H�Q�D�Q�F�H���F�R�V�W�V�����,�W���U�H�S�U�H�V�H�Q�W�V�� 
a real alternative to traditional track 
�E�D�O�O�D�V�W���U�H�S�O�D�F�H�P�H�Q�W���R�S�H�U�D�W�L�R�Q�V���ë

Youcef Alloui
Project Manager, France
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“Awarded by the professional 
�D�V�V�R�F�L�D�W�L�R�Q�V���%�«�W�R�F�L�E���D�Q�G��
�&�,�0�E�«�W�R�Q�����W�K�H���7�U�R�S�K�«�H���%�«�W�R�Q��
�3�U�R�b�����������D�Z�D�U�G���U�H�F�R�J�Q�L�V�H�V���W�K�H��
way in which concrete has been  
used in four stations on Paris 
�P�H�W�U�R���/�L�Q�H�b���������D�V���Z�H�O�O���D�V���K�R�Z��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���K�D�V���E�H�H�Q���V�L�P�S�O�L���H�G��
and structures have been 
�R�S�W�L�P�L�V�H�G�����2�Q�H���R�I���W�K�H���V�W�U�H�Q�J�W�K�V��
of its sustainable design and 
construction is the way in which 
hollow slabs or studs have been 
used to support pedestrian  
�W�U�D�I���F���L�Q�I�U�D�V�W�U�X�F�W�X�U�H�����7�K�L�V���D�Z�D�U�G��
recognises our efforts and 
demonstrates our ability to deploy 
sustainable design and construction 
�V�R�O�X�W�L�R�Q�V���L�Q���R�X�U���S�U�R�M�H�F�W�V���ë

�6�R���D���)�R�W�L�D�G�R�X
Group Sustainable Design  
and Construction Manager

Vincent Duguay
Director of Urban Projects,  
France

Our projects must take into account 
�D�Q�b�L�Q�F�U�H�D�V�L�Q�J���Q�X�P�E�H�U���R�I���F�R�P�S�O�H�[���D�Q�G��
interrelated factors, extreme weather 
�F�R�Q�G�L�W�L�R�Q�V���D�Q�G���U�H�V�R�X�U�F�H���V�F�D�U�F�L�W�\����
�%�\�b�H�Q�D�E�O�L�Q�J���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���S�H�U�I�R�U�P�D�Q�F�H����
safety and resilience to be reconciled, 
sustainable design and construction 
�L�V�b�D�b�N�H�\�b�G�U�L�Y�H�U�����0�R�E�L�O�L�V�L�Q�J���D�Q�G���V�K�D�U�L�Q�J���R�X�U��
expertise to speed up its implementation 
�L�Q�b�H�D�F�K���R�I���R�X�U���S�U�R�M�H�F�W�V���L�V���D���N�H�\���F�R�P�S�R�Q�H�Q�W�� 
�R�I���6�<�6�7�5�$�è�V���&�O�L�P�D�W�H���7�U�D�M�H�F�W�R�U�\��

Transversality and collaboration
�6�X�V�W�D�L�Q�D�E�O�H���G�H�V�L�J�Q���D�Q�G���F�R�Q�V�W�U�X�F�W�L�R�Q���L�V��
�V�R�P�H�W�K�L�Q�J���Z�K�L�F�K���V�H�W�V���X�V���D�S�D�U�W���I�U�R�P���W�K�H���U�H�V�W����
�7�K�L�V���D�S�S�U�R�D�F�K���U�H�T�X�L�U�H�V���G�H�F�R�P�S�D�U�W�P�H�Q�W�D�O�L�V�L�Q�J��
�V�S�H�F�L�D�O�L�W�L�H�V�����W�U�D�Q�V�I�R�U�P�L�Q�J���F�R�O�O�D�E�R�U�D�W�L�Y�H���Z�R�U�N��
�D�Q�G���D�G�D�S�W�L�Q�J���R�X�U���R�U�J�D�Q�L�V�D�W�L�R�Q�D�O���V�W�U�X�F�W�X�U�H����
�2�X�U���W�H�D�P�V���K�D�Y�H���W�K�X�V���G�H�Y�H�O�R�S�H�G���D���I�U�D�P�H�Z�R�U�N��
�W�K�D�W���L�V���D�G�D�S�W�H�G���W�R���D�O�O���R�X�U���L�Q�I�U�D�V�W�U�X�F�W�X�U�H��
�S�U�R�M�H�F�W�V�����,�W���R�I�I�H�U�V���D�Q���L�Q�W�H�J�U�D�W�H�G���D�S�S�U�R�D�F�K�� 
�W�R���V�X�V�W�D�L�Q�D�E�O�H���F�R�Q�V�W�U�X�F�W�L�R�Q�����D�Q�G���H�[�W�H�Q�G�V�� 
�W�R���D�O�O���R�I���D���S�U�R�M�H�F�W�è�V���S�K�D�V�H�V���D�Q�G���F�R�P�S�R�Q�H�Q�W�V��
�å�b�F�L�Y�L�O���H�Q�J�L�Q�H�H�U�L�Q�J�����V�\�V�W�H�P�V�����D�U�F�K�L�W�H�F�W�V����
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O�L�V�W�V�����P�D�Q�D�J�H�P�H�Q�W�����H�W�F��

A Sustainable Design  
and Construction Framework
�7�K�L�V���)�U�D�P�H�Z�R�U�N���R�I�I�H�U�V���D���S�H�U���W�K�H�P�H��
�L�Q�W�H�J�U�D�W�H�G���D�S�S�U�R�D�F�K�����X�V�H���U�H�V�R�X�U�F�H�V��
�H�I�I�H�F�W�L�Y�H�O�\�����P�L�W�L�J�D�W�H���D�Q�G���D�G�D�S�W���W�R���F�O�L�P�D�W�H��
�F�K�D�Q�J�H�����S�U�R�W�H�F�W���W�K�H���Q�D�W�X�U�D�O���H�Q�Y�L�U�R�Q�P�H�Q�W�� 
�D�Q�G���L�P�S�U�R�Y�H���T�X�D�O�L�W�\���R�I�b�O�L�I�H�����,�Q���S�D�U�W�L�F�X�O�D�U���� 
�L�W���H�Q�D�E�O�H�V���S�U�R�M�H�F�W���W�H�D�P�V���W�R���E�H�W�W�H�U���U�H�F�R�Q�F�L�O�H��
�S�U�R�M�H�F�W���S�U�R���W�D�E�L�O�L�W�\���D�Q�G�b�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���G�X�U�L�Q�J�� 
�W�K�H���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���G�H�V�L�J�Q���D�Q�G���F�R�Q�V�W�U�X�F�W�L�R�Q��
�S�K�D�V�H�V�����D�Q�G���R�I�I�H�U���L�P�S�U�R�Y�H�G���S�H�U�I�R�U�P�D�Q�F�H��
�R�E�M�H�F�W�L�Y�H�V���W�K�D�W���H�[�F�H�H�G���U�H�J�X�O�D�W�R�U�\��
�U�H�T�X�L�U�H�P�H�Q�W�V�����6�S�H�F�L���F���S�H�U���W�K�H�P�H���L�Q�G�L�F�D�W�R�U�V��
�P�D�N�H���L�W���S�R�V�V�L�E�O�H���W�R���P�R�Q�L�W�R�U���D�Q�G���H�Q�K�D�Q�F�H���W�K�H��
�V�X�V�W�D�L�Q�D�E�O�H���G�H�V�L�J�Q���D�Q�G���F�R�Q�V�W�U�X�F�W�L�R�Q��
�D�S�S�U�R�D�F�K���L�Q���S�U�R�M�H�F�W�V��

“Sustainability has become central to the development 
�R�I���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���S�U�R�M�H�F�W�V�����7�K�H���6�X�V�W�D�L�Q�D�E�O�H���'�H�V�L�J�Q�� 
and Construction Framework is a fundamental tool  
for guiding technicians towards a common vision  
and a concrete approach to the challenges posed  
�E�\���V�X�V�W�D�L�Q�D�E�O�H���G�H�Y�H�O�R�S�P�H�Q�W���D�Q�G���F�O�L�P�D�W�H���F�K�D�Q�J�H���� 
It also meets the regulatory requests of the Italian 
market, which makes it a necessary tool to meet  
�W�K�H���H�[�S�H�F�W�D�W�L�R�Q�V���R�I���R�X�U���Y�D�U�L�R�X�V���F�O�L�H�Q�W�V���ë

Davide Clauser
�+�H�D�G���R�I���,�Q�I�U�D�V�W�U�X�F�W�X�U�H�����,�W�D�O�\

      Put sustainable  
design and construction   
          at the core of our projects

Canada: sustainable design 
and construction serving 
decarbonisation
SYSTRA took part in the 
Quebec Transport Association 
(AQTr) symposium on 
decarbonising the railway 
sector as a way of helping  
to get to net zero globally  
�E�\���������������7�K�H���R�S�S�R�U�W�X�Q�L�W�\�� 
to share our expertise with 
other mobility stakeholders 
around a key theme: 
“Sustainable design and 
construction in infrastructure 
projects: a challenge for  
the evolution of engineering  
�D�V���D���S�U�R�I�H�V�V�L�R�Q���ë

“The Sustainable Design 
�D�Q�G�b�&�R�Q�V�W�U�X�F�W�L�R�Q���)�U�D�P�H�Z�R�U�N��
streamlines all efforts across  
the Group to improve project 
performance on environmental 
sustainability and human well-
�E�H�L�Q�J�����,�W���S�U�R�Y�L�G�H�V���D���F�R�P�P�R�Q��
methodology, as well as tracking 
criteria and indicators, so as to 
address major challenges linked 
to resource use, climate change, 
the natural environment, and 
�T�X�D�O�L�W�\�b�R�I�b�O�L�I�H���I�R�U���X�V�H�U�V���D�Q�G���O�R�F�D�O��
residents of the infrastructure  
�Z�H���F�U�H�D�W�H���ë

Customer  
needs

Technical 
feasibility

Cost 
optimisation

Environment

Sustainable design 
and construction
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The year’s extreme weather events around 
the world have increased the need to 
design resilient projects that are adapted  
to current and, above all, future weather 
�F�R�Q�G�L�W�L�R�Q�V���å�b�Z�K�H�Q���W�K�H���L�Q�I�U�D�V�W�U�X�F�W�X�U�H�� 
�L�V���E�U�R�X�J�K�W���L�Q�W�R���V�H�U�Y�L�F�H�����7�K�H���V�X�V�W�D�L�Q�D�E�L�O�L�W�\��
and operationality of transport 
infrastructure are essential for maintaining 
access to services and for the movement  
�R�I���J�R�R�G�V���D�Q�G���S�H�R�S�O�H�����:�H���W�K�H�U�H�I�R�U�H���V�H�H�N�� 
to design projects that contribute to human 
well-being in the long term, while taking 
into account the challenges of managing 
resources and water, as well as protecting 
�W�K�H���S�O�D�Q�H�W�è�V���E�L�R�G�L�Y�H�U�V�L�W�\��

Reducing exposure to risks
�7�R���L�P�S�U�R�Y�H���U�H�V�L�O�L�H�Q�F�H���D�Q�G���U�H�G�X�F�H���W�K�H��
�H�[�S�R�V�X�U�H���R�I���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���W�R���Q�D�W�X�U�D�O���U�L�V�N�V�����Z�H��
�K�D�Y�H���G�H�Y�H�O�R�S�H�G���V�S�H�F�L�D�O���S�U�R�F�H�V�V�H�V���D�Q�G���W�R�R�O�V����
�7�K�L�V���\�H�D�U�����Z�H���K�D�Y�H���L�Q�G�H�S�H�Q�G�H�Q�W�O�\���P�R�Q�L�W�R�U�H�G����
�U�H�Y�L�H�Z�H�G���D�Q�G���F�H�U�W�L���H�G���W�K�H���G�H�V�L�J�Q�����O�H�V���I�R�U�� 
�W�K�H���P�D�U�L�W�L�P�H���F�R�Q�Q�H�F�W�L�R�Q���E�H�W�Z�H�H�Q���0�D�O�«�� 
�D�Q�G���7�K�L�O�D�I�X�V�K�L���L�Q���W�K�H���0�D�O�G�L�Y�H�V�����D���������P�H�W�U�H��
�Z�L�G�H���U�R�D�G���F�R�P�S�U�L�V�L�Q�J���D���W�Z�R���O�D�Q�H���S�D�Y�H�P�H�Q�W���� 
�D���I�R�R�W�S�D�W�K���D�Q�G���D���X�W�L�O�L�W�\���F�R�U�U�L�G�R�U�����%�H�F�D�X�V�H�� 
�W�K�H���E�U�L�G�J�H���L�V���H�[�S�R�V�H�G���W�R���K�D�U�V�K���P�D�U�L�Q�H��
�F�R�Q�G�L�W�L�R�Q�V�����L�Q�F�O�X�G�L�Q�J���W�V�X�Q�D�P�L���U�L�V�N�V���� 
�V�S�H�F�L���F���F�R�Q�V�W�U�X�F�W�L�R�Q���P�H�W�K�R�G�V���K�D�Y�H�� 
�E�H�H�Q���L�P�S�O�H�P�H�Q�W�H�G��

Reduced footprint technical solutions
�:�H���D�O�V�R���V�H�H�N���W�R���P�L�Q�L�P�L�V�H���W�K�H���Q�H�J�D�W�L�Y�H���L�P�S�D�F�W��
�R�I���R�X�U���S�U�R�M�H�F�W�V�����V�X�F�K���D�V���W�K�H���0�X�P�E�D�L���&�R�D�V�W�D�O��
�5�R�D�G���S�U�R�M�H�F�W���L�Q���,�Q�G�L�D�����I�R�U���Z�K�L�F�K���6�<�6�7�5�$�� 
�K�D�V���F�K�R�V�H�Q���W�R���G�H�V�L�J�Q���W�K�H���I�R�X�Q�G�D�W�L�R�Q�V���X�V�L�Q�J��
�P�R�Q�R�S�L�O�H���W�H�F�K�Q�R�O�R�J�\�����7�K�L�V���X�Q�L�T�X�H���O�D�U�J�H��
�G�L�D�P�H�W�H�U���S�L�O�H���U�H�G�X�F�H�V���F�R�Q�V�W�U�X�F�W�L�R�Q���W�L�P�H�� 
�D�Q�G���W�K�H���I�R�R�W�S�U�L�Q�W���R�I���W�K�H���S�U�R�M�H�F�W���R�Q���W�K�H���V�H�D�E�H�G��
�D�Q�G���P�D�U�L�Q�H���H�F�R�V�\�V�W�H�P�V��

          Design robust  
and sustainable  
                              infr astructure

With MINERVE, SYSTRA 
is contributing to the 
development of innovative 
digital methods
Designing digital infrastructure 
modelling tools and processes 
enables more reliable and 
�H�I���F�L�H�Q�W���U�D�L�O�Z�D�\���F�R�Q�V�W�U�X�F�W�L�R�Q��
�D�Q�G���R�S�H�U�D�W�L�R�Q�����6�<�6�7�5�$����
together with IREX ������ and  
other companies operating  
in France’s railway sector,  
�L�V���S�D�U�W�L�F�L�S�D�W�L�Q�J���L�Q���0�,�1�(�5�9�(���� 
a national project, the aim  
of which is to develop  
new modelling methods  
for reducing the impacts  
of railway infrastructure  
on the environment, adapting 
railway infrastructure to the 
effects of climate change and 
better meeting the needs of 
�G�H�F�D�U�E�R�Q�L�V�H�G���I�R�U�P�V���R�I���P�R�E�L�O�L�W�\��
���������,�Q�V�W�L�W�X�W���S�R�X�U���O�D���U�H�F�K�H�U�F�K�H���D�S�S�O�L�T�X�«�H��
�H�W�b�O�è�H�[�S�«�U�L�P�H�Q�W�D�W�L�R�Q���H�Q���J�«�Q�L�H���F�L�Y�L�O��
���,�Q�V�W�L�W�X�W�H���I�R�U���D�S�S�O�L�H�G���U�H�V�H�D�U�F�K���D�Q�G��
�H�[�S�H�U�L�P�H�Q�W�D�W�L�R�Q���L�Q���F�L�Y�L�O���H�Q�J�L�Q�H�H�U�L�Q�J����

“In Europe, the climate crisis has 
exacerbated the fragility of water 
�U�H�V�R�X�U�F�H�V���W�R���D�Q���D�O�D�U�P�L�Q�J���G�H�J�U�H�H����
Transport infrastructure project 
owners need to apply the 
principles of resource non-
deterioration and, if possible, 
improve the situation of water 
�E�R�G�L�H�V�����,�Q���W�K�L�V���D�U�H�D�����6�<�6�7�5�$���K�D�V��
bolstered its expertise to better 
support its clients in integrated 
�D�Q�G���U�H�V�L�O�L�H�Q�W���X�U�E�D�Q���S�O�D�Q�Q�L�Q�J���ë

“Biodiversity is an essential element of the solution to 
�F�O�L�P�D�W�H���F�K�D�Q�J�H�����,�Q���W�K�H���8�Q�L�W�H�G���.�L�Q�J�G�R�P�����Z�H���Z�R�U�N���Z�L�W�K��
universities, professional institutions and conservation 
organisations to develop cost-effective, practical 
�D�Q�G�b�L�Q�Q�R�Y�D�W�L�Y�H���V�R�O�X�W�L�R�Q�V���D�Q�G���H�Q�F�R�X�U�D�J�H���R�X�U���F�O�L�H�Q�W�V��
�W�R�b�S�U�R�W�H�F�W���E�L�R�G�L�Y�H�U�V�L�W�\���ë

Ana Togridou
Ecology Senior Design Manager,
United Kingdom and Ireland

Cristina Bicalho-Bizet
�+�H�D�G���R�I���+�\�G�U�R�J�H�R�O�R�J�\���6�W�X�G�L�H�V�� 
France
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Limit the environmental  
                  impact of our sites  
throughout the world

To help achieve net zero by 2050, SYSTRA 
is committed to the development of a 
Climate Trajectory aligned with the Paris 
�$�J�U�H�H�P�H�Q�W���������������Z�D�V���D���P�D�M�R�U���P�L�O�H�V�W�R�Q�H�� 
in creating an ambitious and pragmatic 
�F�O�L�P�D�W�H���V�W�U�D�W�H�J�\���I�R�U���W�K�H���H�Q�W�L�U�H���*�U�R�X�S����
Among the flagship initiatives,  
we increased the numbers of countries 
involved in measuring and optimising 
carbon emissions and are now undertaking  
a consolidated carbon assessment  
�D�W���*�U�R�X�S���O�H�Y�H�O�����7�R���F�R�R�U�G�L�Q�D�W�H���D�Q�G��
strengthen our efforts, coordinators have 
�E�H�H�Q���D�S�S�R�L�Q�W�H�G���L�Q���H�D�F�K���F�R�X�Q�W�U�\��

Consolidating the measurement  
of our carbon footprint
�7�R���S�U�R�G�X�F�H���R�X�U���*�U�R�X�S���F�D�U�E�R�Q���U�H�S�R�U�W�����Z�H���X�V�H��
�W�K�H���L�Q�W�H�U�Q�D�W�L�R�Q�D�O���F�D�U�E�R�Q���D�F�F�R�X�Q�W�L�Q�J���V�W�D�Q�G�D�U�G��
���*�+�*���3�U�R�W�R�F�R�O�������Z�K�L�F�K���F�R�Y�H�U�V���G�L�U�H�F�W���D�Q�G��
�L�Q�G�L�U�H�F�W���H�P�L�V�V�L�R�Q�V���D�V�V�R�F�L�D�W�H�G���Z�L�W�K���R�X�U���V�L�W�H�V����
�,�Q�G�L�F�D�W�R�U�V���L�Q�F�O�X�G�H���H�Q�H�U�J�\���F�R�Q�V�X�P�S�W�L�R�Q���� 
�,�7���D�V�V�H�W�V�����E�X�V�L�Q�H�V�V���W�U�D�Y�H�O�����E�X�L�O�G�L�Q�J���H�Q�H�U�J�\��
�S�H�U�I�R�U�P�D�Q�F�H���D�Q�G���W�K�H���X�V�H���R�I���G�L�J�L�W�D�O��
�W�H�F�K�Q�R�O�R�J�L�H�V�����,�Q���������������W�R���L�G�H�Q�W�L�I�\���Z�D�\�V�� 
�W�R���P�D�N�H���P�R�E�L�O�L�W�\���P�R�U�H���V�X�V�W�D�L�Q�D�E�O�H�����H�D�F�K��
�F�R�X�Q�W�U�\���L�Q�Y�R�O�Y�H�G���F�R�Q�G�X�F�W�H�G���D���V�X�U�Y�H�\�� 
�R�I���L�W�V���H�P�S�O�R�\�H�H�V�è���F�R�P�P�X�W�L�Q�J���K�D�E�L�W�V�����7�R�J�H�W�K�H�U��
�Z�L�W�K���R�X�U���S�D�U�W�Q�H�U�����Z�H���K�D�Y�H���D�O�V�R���G�H�S�O�R�\�H�G�� 
�W�K�H���7�U�D�D�F�H���S�O�D�W�I�R�U�P�����Z�K�L�F�K���D�O�O�R�Z�V���X�V���W�R���W�D�N�H��
�L�Q�W�R���D�F�F�R�X�Q�W���W�K�H���H�P�L�V�V�L�R�Q���I�D�F�W�R�U�V���V�S�H�F�L���F�� 
�W�R���H�D�F�K���F�R�X�Q�W�U�\���D�Q�G���W�K�H���O�R�F�D�O���F�K�D�U�D�F�W�H�U�L�V�W�L�F�V��
�R�I���R�X�U���H�Q�W�L�W�L�H�V�����D�Q�G���W�R���P�D�N�H���P�R�Q�L�W�R�U�L�Q�J��

�D�X�W�R�Q�R�P�R�X�V�����7�K�L�V���W�R�R�O���I�D�F�L�O�L�W�D�W�H�V�� 
�W�K�H���F�R�O�O�H�F�W�L�R�Q���R�I���G�D�W�D�����W�K�H���P�H�D�V�X�U�H�P�H�Q�W���R�I��
�H�P�L�V�V�L�R�Q�V���D�Q�G���W�K�H���P�R�Q�L�W�R�U�L�Q�J���R�I���D�F�W�L�R�Q���S�O�D�Q�V��

Digital footprint:  
measure, reduce, consider
�)�R�U���W�K�H���V�H�F�R�Q�G���\�H�D�U�����W�K�H���,�7���6�H�U�Y�L�F�H�V��
�'�H�S�D�U�W�P�H�Q�W���K�D�V���E�R�O�V�W�H�U�H�G���D�Q�G���F�R�Q�V�R�O�L�G�D�W�H�G��
�W�K�H���Z�D�\���L�Q���Z�K�L�F�K���G�L�J�L�W�D�O���X�V�D�J�H���D�Q�G���H�O�H�F�W�U�R�Q�L�F��
�H�T�X�L�S�P�H�Q�W���D�U�H���P�R�Q�L�W�R�U�H�G���D�F�U�R�V�V���6�<�6�7�5�$���� 
�7�R���E�H�W�W�H�U���X�Q�G�H�U�V�W�D�Q�G���W�K�H���F�D�U�E�R�Q���L�P�S�D�F�W�� 
�R�I���R�X�U���G�L�J�L�W�D�O�L�V�H�G���D�F�W�L�Y�L�W�L�H�V�����Z�H���X�V�H���/�H�F�N�R��
�$�Q�D�O�\�W�L�F�V�����Z�K�L�F�K���F�R�Q�Y�H�U�W�V���R�X�U���H�P�S�O�R�\�H�H�V�è��
�D�F�W�L�Y�L�W�L�H�V���L�Q�W�R���J�U�H�H�Q�K�R�X�V�H���J�D�V���H�P�L�V�V�L�R�Q�V���� 
�7�K�H���D�L�P�����P�H�D�V�X�U�H���W�K�H���G�\�Q�D�P�L�F���H�Y�R�O�X�W�L�R�Q����
�D�G�R�S�W���D���F�R�P�P�R�Q���D�S�S�U�R�D�F�K���W�R���D�O�O���,�7���W�R�R�O�V���� 
�D�Q�G���E�H�W�W�H�U���L�Q�Y�R�O�Y�H���R�X�U���W�H�D�P�V���L�Q���D�G�R�S�W�L�Q�J��
�P�R�U�H���V�X�V�W�D�L�Q�D�E�O�H���G�L�J�L�W�D�O���S�U�D�F�W�L�F�H�V��

“We are measuring the carbon 
footprint of our teams in Saudi 
�$�U�D�E�L�D���I�R�U���W�K�H�����U�V�W���W�L�P�H���� 
We’re thinking about what we 
can do to reduce our emissions 
and adopt more virtuous 
behaviours, such as eliminating 
single-use plastic or introducing 
�F�D�U�S�R�R�O�L�Q�J�����,�Q�V�W�D�O�O�L�Q�J���R�X�U���R�I���F�H�� 
in a new energy-saving  
building will also help us  
achieve our carbon footprint 
�U�H�G�X�F�W�L�R�Q���W�D�U�J�H�W�V���ë

Abdallah Ghrab
�+�H�D�G���R�I���*�H�Q�H�U�D�O���6�H�U�Y�L�F�H�V���� 
Saudi Arabia

“At our main sites in France,  
we have introduced reusable 
cups, and are collecting and 
recycling our helmets and 
worksite clothing across the 
�Z�K�R�O�H���U�H�J�L�R�Q�����2�X�U���S�D�S�H�U���X�V�H�� 
�I�H�O�O���E�\�����������L�Q���������������:�H���D�U�H��
currently assessing our water  
and electricity consumption, 
taking into account the technical 
constraints of our buildings and 
�W�K�H���H�T�X�L�S�P�H�Q�W���Z�H���F�D�Q���P�R�G�H�U�Q�L�V�H����
In 2022, we also launched a series 
of monthly eco-gesture cards 
�L�Q�W�H�Q�G�H�G���I�R�U���D�O�O���R�X�U���H�P�S�O�R�\�H�H�V���ë

Edwige Vieille
Director of Security,  
Methods and Services, France

Breakdown of GHG emissions by scope Breakdown of GHG emissions by category

7.3%�� ���6�F�R�S�H�b�������G�L�U�H�F�W���H�P�L�V�V�L�R�Q�V��
�S�D�U�W�L�F�X�O�D�U�O�\���I�X�H�O���F�R�Q�V�X�P�S�W�L�R�Q���R�I��
�6�<�6�7�5�$���Y�H�K�L�F�O�H�V�����������������b�W�&�2���H�T

7.7%  �6�F�R�S�H�b�������L�Q�G�L�U�H�F�W���H�P�L�V�V�L�R�Q�V��
�D�V�V�R�F�L�D�W�H�G���Z�L�W�K���H�Q�H�U�J�\������
�����������b�W�&�2���H�T

85%�� ���6�F�R�S�H�b�������L�Q�G�L�U�H�F�W���H�P�L�V�V�L�R�Q�V������
�������������b�W�&�2���H�T

43.9%�� ���3�X�U�F�K�D�V�H�G���J�R�R�G�V���D�Q�G���V�H�U�Y�L�F�H�V����
�������������b�W�&�2���H�T

32.5%�� ���%�X�V�L�Q�H�V�V���W�U�D�Y�H�O���D�Q�G���F�R�P�P�X�W�L�Q�J����
�����������b�W�&�2���H�T

12.8%�� �%�X�L�O�G�L�Q�J���H�Q�H�U�J�\���������������b�W�&�2���H�T

8.7%�� �$�V�V�H�W���S�X�U�F�K�D�V�L�Q�J�����������������W�&�2���H�T

1.6%�� �:�D�V�W�H�����������b�W�&�2���H�T

0.5%�� �2�W�K�H�U���L�Q�G�L�U�H�F�W���H�P�L�V�V�L�R�Q�V�����������b�W�&�2���H�T

3.3 tCO2eq

on average 
per employee

1,647 tCO2eq

digital footprint, i.e.:
•  1,500 tCO2eq for equipment 
computers, screens,  
telephones, printers…

•  147 tCO2eq for uses (E-mail, 
OneDrive, SharePoint )

“By conducting an annual  
carbon assessment, we want  
to raise awareness and motivate 
our colleagues to make 
improvements, not only in their 
projects, but also in their daily 
�E�X�V�L�Q�H�V�V�����(�Y�H�U�\���D�F�W�L�R�Q���F�R�X�Q�W�V����
With collective efforts, we 
continue to reduce our footprint 
so that we achieve Sweden’s 
�F�O�L�P�D�W�H���Q�H�X�W�U�D�O�L�W�\���W�D�U�J�H�W���E�\�������������ë

Simone de Bergh
Landscape architect, Sweden

29,363*  
tCO2eq

�W�&�2���H�T�����H�T�X�L�Y�D�O�H�Q�W���W�R�Q�Q�H�V���R�I���&�2����

�
�b�:�L�W�K���W�K�H���H�[�F�H�S�W�L�R�Q���R�I���R�X�U���F�O�L�H�Q�W�V�è���F�D�U�E�R�Q���H�P�L�V�V�L�R�Q�V��
�J�H�Q�H�U�D�W�H�G���E�\���S�U�R�M�H�F�W�V���W�K�D�W���Z�H���L�P�S�O�H�P�H�Q�W��
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Get involved
– for communities

and regions
For more than 65 years, SYSTRA has been helping to improve 
mobility and transport. Over time, our activities have 
expanded to other related areas, such as urban development, 
energy and construction. Together with people and the 
regions we serve, we are developing sustainable 
infrastructure that protects the environment and  
connects communities.
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          Develop the appeal   
and influence  
                of regions

Our aim is to help increase the influence  
of regions, both in countries with 
infrastructure that needs to be maintained 
or developed, and in those regions that 
�Q�H�H�G���W�R���S�X�W���V�X�F�K���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���L�Q���S�O�D�F�H���� 
To do this, we seek to reconcile our 
operational objectives with the societal and 
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���D�F�F�H�S�W�D�E�L�O�L�W�\���R�I���H�D�F�K���S�U�R�M�H�F�W����
Our knowledge of the regions in which we 
operate and cooperation are our key assets 
�L�Q���D�G�G�U�H�V�V�L�Q�J���W�K�L�V���F�K�D�O�O�H�Q�J�H��

Facilitating mobility 
�%�\���G�H�V�L�J�Q�L�Q�J���W�U�D�Q�V�S�R�U�W���V�\�V�W�H�P�V���D�Q�G��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H�����Z�H���H�Q�D�E�O�H���F�L�W�L�H�V���W�R���H�P�E�D�U�N���R�Q��
�D���V�X�V�W�D�L�Q�D�E�O�H���I�R�U�P���R�I���X�U�E�D�Q�L�V�D�W�L�R�Q�����W�R���E�H�W�W�H�U��
�O�L�Q�N���X�S���W�K�H�L�U���S�X�E�O�L�F���V�H�U�Y�L�F�H�V���D�Q�G���E�X�V�L�Q�H�V�V��
�D�U�H�D�V�����D�Q�G���W�R���E�R�R�V�W���W�K�H�L�U���W�R�X�U�L�V�P���V�H�F�W�R�U�V�����,�Q��
�,�Q�G�L�D�����I�R�U���H�[�D�P�S�O�H�����Z�H���K�D�Y�H���K�H�O�S�H�G���I�D�F�L�O�L�W�D�W�H��
�P�R�E�L�O�L�W�\���L�Q���I�R�X�U���F�L�W�L�H�V���W�K�U�R�X�J�K���W�K�H�L�U���P�H�W�U�R��
�S�U�R�M�H�F�W�V�����,�Q���$�K�P�H�G�D�E�D�G���W�K�L�V���\�H�D�U�����Z�H��
�L�Q�D�X�J�X�U�D�W�H�G���S�K�D�V�H�b�����R�I���W�K�H���P�H�W�U�R�����,�Q���3�X�Q�H���� 
�Z�H���K�D�Y�H�����R�Y�H�U���I�R�X�U���\�H�D�U�V�����K�H�O�S�H�G���F�U�H�D�W�H�� 
�D���������N�L�O�R�P�H�W�U�H���Q�H�W�Z�R�U�N���D�Q�G���W�H�Q���V�W�D�W�L�R�Q�V���� 
�,�Q���.�D�Q�S�X�U�����Z�H���K�D�Y�H���E�X�L�O�W���D���8���V�K�D�S�H�G���Y�L�D�G�X�F�W��
�W�R���O�D�\���W�K�H�����U�V�W���V�H�F�W�L�R�Q���R�I���W�K�H���P�H�W�U�R���O�L�Q�H���W�K�D�W��
�Z�L�O�O���W�U�D�Q�V�I�R�U�P���W�K�H���G�D�L�O�\���O�L�Y�H�V���R�I���L�W�V�������P�L�O�O�L�R�Q��
�U�H�V�L�G�H�Q�W�V�����,�Q���1�D�J�S�X�U�����Z�H���K�D�Y�H���E�H�H�Q���L�Q�Y�R�O�Y�H�G��
�L�Q���W�K�H���P�H�W�U�R���S�U�R�M�H�F�W�����Z�K�L�F�K���Z�L�O�O���X�V�H��
�U�H�Q�H�Z�D�E�O�H���H�Q�H�U�J�\���V�R�X�U�F�H�V���W�R���P�H�H�W�����������R�I��
�L�W�V���H�Q�H�U�J�\���U�H�T�X�L�U�H�P�H�Q�W�V�����7�K�H���S�U�R�M�H�F�W���D�O�V�R��
�L�Q�F�O�X�G�H�V���D���U�D�L�Q�Z�D�W�H�U���U�H�F�R�Y�H�U�\���V�\�V�W�H�P���D�W���H�D�F�K��
�V�W�D�W�L�R�Q�����Z�K�L�F�K���Z�L�O�O���F�R�Q�W�U�L�E�X�W�H���W�R���W�K�H���F�R�X�Q�W�U�\�è�V�� 
�H�I�I�R�U�W�V���W�R���S�U�R�Y�L�G�H���D�F�F�H�V�V���W�R���Z�D�W�H�U���I�R�U�� 
�S�H�R�S�O�H���L�Q���W�K�H���F�L�W�\��

Bangladesh: an eagerly  
awaited overhead line
�$�I�W�H�U���,�Q�G�L�D���D�Q�G���3�D�N�L�V�W�D�Q�����%�D�Q�J�O�D�G�H�V�K���L�V���W�K�H��
�W�K�L�U�G���F�R�X�Q�W�U�\���L�Q���6�R�X�W�K���$�V�L�D���W�R���K�D�Y�H���D���P�H�W�U�R��
�V�\�V�W�H�P�����2�X�U���W�H�D�P�V���K�H�O�S�H�G���E�U�L�Q�J���W�K�H�����U�V�W���O�L�Q�H��
�L�Q�W�R���V�H�U�Y�L�F�H�����Z�K�L�F�K���Z�D�V���H�D�J�H�U�O�\���D�Z�D�L�W�H�G�� 
�E�\���W�K�H���S�H�R�S�O�H���R�I���'�K�D�N�D�����R�Q�H���R�I���W�K�H���P�R�V�W��
�F�R�Q�J�H�V�W�H�G���F�D�S�L�W�D�O���F�L�W�L�H�V���L�Q���W�K�H���Z�R�U�O�G�����2�S�H�Q�H�G��
�L�Q���'�H�F�H�P�E�H�U���������������W�K�L�V���R�Y�H�U�K�H�D�G���O�L�Q�H���L�V��
�S�R�Z�H�U�H�G���E�\���D���F�R�Q�W�L�Q�X�R�X�V���������������Y�R�O�W��
�F�D�W�H�Q�D�U�\�����Z�K�L�F�K���U�H�T�X�L�U�H�G���S�\�O�R�Q�V���W�R���V�X�S�S�R�U�W��
�L�W���b�L�Q�W�H�J�U�D�W�H�G���L�Q�W�R���W�K�H���Y�L�D�G�X�F�W���L�Q�I�U�D�V�W�U�X�F�W�X�U�H��

“We are working with our clients on alternative 
solutions, such as the use of alternative energy sources 
�O�L�N�H���W�K�H���L�Q�V�W�D�O�O�D�W�L�R�Q���R�I���V�R�O�D�U���S�D�Q�H�O�V���I�R�U���P�H�W�U�R���V�W�D�W�L�R�Q�V����
We advise cities on more sustainable transport options 
�I�R�U���D�O�W�H�U�Q�D�W�L�Y�H���W�U�D�Q�V�L�W���V�X�F�K���D�V���F�D�E�O�H���F�D�U�V�����0�H�W�U�R���1�H�R����
�0�H�W�U�R�O�L�W�H�����H�W�F�����2�X�U���S�U�R�M�H�F�W�V���D�O�V�R���D�L�P���W�R���L�P�S�U�R�Y�H�� 
���U�V�W�����D�Q�G���O�D�V�W���P�L�O�H���F�R�Q�Q�H�F�W�L�Y�L�W�\�����H�Q�F�R�X�U�D�J�H���H���P�R�E�L�O�L�W�\����
�D�Q�G�b�U�D�W�L�R�Q�D�O�L�V�H���F�L�W�\���E�X�V���U�R�X�W�H�V�����)�L�Q�D�O�O�\�����Z�H���D�U�H���L�Q���W�K�H��
process of preparing a climate change mitigation 
�V�W�U�D�W�H�J�\���I�R�U���X�U�E�D�Q���W�U�D�Q�V�S�R�U�W���ë

Raghunandan Chappalli
Vice President of Operations, India

Belal Deiranieh
Managing Director, Saudi Arabia

“At the heart of the Saudi 
government’s Vision 2030 plan, 
which aims to develop the 
country’s cultural and tourist 
offering, the AlUla tram project  
is part of an overall plan to 
enhance the area’s architectural, 
historical and archaeological 
�K�H�U�L�W�D�J�H�����7�K�H�U�H�I�R�U�H���Z�H�� 
are going to design a tram  
system that offers passengers  
a unique and immersive 
experience, while taking into 
account the environmental  
�D�Q�G���O�R�Z���F�D�U�E�R�Q���J�R�D�O�V���ë
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          Facilitate access  
to essential   
                  services

SYSTRA listens to people’s needs and 
wants to have a positive impact on the 
�U�H�J�L�R�Q�V���L�W���V�H�U�Y�H�V�����,�W���W�K�H�U�H�I�R�U�H���X�Q�G�H�U�W�D�N�H�V��
analyses and produces scenarios for the 
�H�Y�R�O�X�W�L�R�Q���R�I���W�U�D�Q�V�S�R�U�W���S�O�D�Q�V�����:�H���F�R�Q�W�U�L�E�X�W�H��
directly and actively to facilitating access  
�W�R���H�V�V�H�Q�W�L�D�O���V�H�U�Y�L�F�H�V���I�R�U���D�O�O��

�5�H�O�L�H�Y�H���W�U�D�I���F�� 
congestion in cities
�7�K�L�V���\�H�D�U�����Z�H���V�X�S�S�R�U�W�H�G���W�K�H���3�K�L�O�L�S�S�L�Q�H��
�J�R�Y�H�U�Q�P�H�Q�W�����Z�K�L�F�K���Z�D�Q�W�V���W�R���E�H�W�W�H�U�� 
�V�H�U�Y�H���W�K�H���F�R�D�V�W�D�O���F�L�W�\���R�I���1�D�Y�R�W�D�V���D�Q�G���L�W�V�� 
�����������������U�H�V�L�G�H�Q�W�V���E�\���G�R�L�Q�J���V�R�P�H�W�K�L�Q�J�� 
�D�E�R�X�W���L�W�V���H�Q�G�H�P�L�F���W�U�D�I���F���M�D�P�V�����7�Z�R���%�5�7�� 
���%�X�V���5�D�S�L�G���7�U�D�Q�V�L�W�����U�R�X�W�H�V���Z�L�O�O���E�H���F�U�H�D�W�H�G����
�O�L�Q�N�L�Q�J���1�D�Y�R�W�D�V���W�R���W�K�H���D�G�M�R�L�Q�L�Q�J���P�H�W�U�R�S�R�O�L�V�� 
�R�I���&�D�O�R�R�F�D�Q�����7�K�H���I�H�D�V�L�E�L�O�L�W�\���V�W�X�G�\���L�Q�Y�R�O�Y�H�V��
�G�H�F�L�G�L�Q�J���W�K�H���U�R�X�W�H�V�����O�R�F�D�W�L�Q�J���W�K�H���V�W�D�W�L�R�Q�V�� 
�D�Q�G���G�H�W�H�U�P�L�Q�L�Q�J���V�H�U�Y�L�F�H���I�U�H�T�X�H�Q�F�\���D�Q�G��
�W�L�P�H�W�D�E�O�H�V�����D�V���Z�H�O�O���D�V���V�L�]�L�Q�J���W�K�H���L�Q�I�U�D�V�W�U�X�F�W�X�U�H��
�W�R�b�E�H���E�X�L�O�W���L�Q���R�U�G�H�U���W�R���L�P�S�O�H�P�H�Q�W���W�K�L�V�� 
�Q�H�Z���V�\�V�W�H�P���R�Q���W�K�H���V�W�U�H�H�W�V��

Innovating  
to open up regions
�7�R���G�H�F�D�U�E�R�Q�L�V�H���P�R�E�L�O�L�W�\���D�F�U�R�V�V���2�F�F�L�W�D�Q�L�H���� 
�L�Q���W�K�H���6�R�X�W�K���R�I���)�U�D�Q�F�H�����W�K�H���U�H�J�L�R�Q���Z�D�Q�W�V���W�R��
�D�F�T�X�L�U�H���D���Z�K�R�O�H���H�F�R�V�\�V�W�H�P���E�D�V�H�G���R�Q���O�R�Z��
�F�D�U�E�R�Q���K�\�G�U�R�J�H�Q���J�H�Q�H�U�D�W�H�G���X�V�L�Q�J���U�H�Q�H�Z�D�E�O�H��
�H�Q�H�U�J�L�H�V�����5�H�R�S�H�Q�L�Q�J���W�K�H���7�R�X�O�R�X�V�H���0�R�Q�W�U�«�D�O��
�/�X�F�K�R�Q���O�L�Q�H���L�V���D�Q���L�Q�Q�R�Y�D�W�L�Y�H���S�U�R�M�H�F�W���L�Q���P�R�U�H��
�Z�D�\�V���W�K�D�Q���R�Q�H�����7�K�H���W�K�U�H�H���W�U�D�L�Q�V���R�S�H�U�D�W�L�Q�J�� 
�R�Q���W�K�H���O�L�Q�H���Z�L�O�O���E�H���ê�G�X�D�O���R�S�H�U�D�W�L�R�Q�ë���W�U�D�L�Q�V����

�7�K�H�\�b�Z�L�O�O���E�H���H�O�H�F�W�U�L�F�D�O�O�\���S�R�Z�H�U�H�G���E�\���R�Y�H�U�K�H�D�G��
�F�D�W�H�Q�D�U�L�H�V���R�Q���W�K�H���7�R�X�O�R�X�V�H���0�R�Q�W�U�«�D�O���V�H�F�W�L�R�Q����
�W�K�H�Q���S�R�Z�H�U�H�G���E�\���K�\�G�U�R�J�H�Q�����Z�L�W�K���D���I�X�H�O��
�E�D�W�W�H�U�\���W�K�D�W���F�R�Q�Y�H�U�W�V���L�W���L�Q�W�R���H�O�H�F�W�U�L�F�L�W�\�����D�I�W�H�U��
�W�K�D�W���S�R�L�Q�W�����8�O�W�L�P�D�W�H�O�\�����W�K�H���O�L�Q�H���Z�L�O�O���R�I�I�H�U���O�R�Z��
�F�D�U�E�R�Q���W�U�D�Y�H�O�����7�U�D�L�Q�V���Z�L�O�O���R�Q�O�\���G�L�V�F�K�D�U�J�H���Z�D�W�H�U��
�O�R�F�D�O�O�\�����D�Q�G���Z�L�O�O���K�D�Y�H���D���O�R�Z���F�D�U�E�R�Q���I�R�R�W�S�U�L�Q�W����
�V�L�Q�F�H���W�K�H���K�\�G�U�R�J�H�Q���Z�L�O�O���E�H���S�U�R�G�X�F�H�G���I�U�R�P��
�U�H�Q�H�Z�D�E�O�H���H�Q�H�U�J�\��

�ê�1�H�W�Z�R�U�N�V���D�U�H���O�L�I�H�����:�H���Q�H�H�G�� 
to move to study, work, play,  
and have access to healthcare 
�V�H�U�Y�L�F�H�V�����3�X�E�O�L�F���W�U�D�Q�V�S�R�U�W�����U�D�L�O����
metro, soft mobility: we are 
present at all levels, serving  
the regions in which we operate, 
to connect people, provide 
them with solutions and enable 
them to go beyond their day-  
�W�R���G�D�\���O�L�Y�H�V�����0�R�E�L�O�L�W�\���L�V���Q�R�W�� 
about to stop, especially when  
�L�W���L�V���V�K�D�U�H�G���D�Q�G���V�X�V�W�D�L�Q�D�E�O�H���� 
�,�W���L�V���Z�K�D�W���G�U�L�Y�H�V���X�V���ë

Maud Bernard
Group Strategy and 
Development Manager

The Mumbai metro  
signage gets an award
SYSTRA wins the Best Design 
Award 2022 for the signage  
in Mumbai’s metro stations 
���,�Q�G�L�D�����å�b�W�K�H���U�H�V�X�O�W���R�I���D��
collaboration between our 
teams in India and the Design  
�D�Q�G�b�,�Q�I�R�U�P�D�W�L�R�Q���&�H�Q�W�U�H��
�L�Q�b�)�U�D�Q�F�H�����7�K�H���S�U�L�]�H���L�V���W�K�H��
recognition of the visible  
�D�Q�G�����X�L�G���V�L�J�Q�D�J�H�����Z�K�L�F�K��
systematically uses pictograms 
with plenty of imagery, both for 
the representation of travellers  
in all their diversity, and for 
journeys or movements across 
the stations (stairs, lifts,  
�O�H�Y�H�O�V���V�H�U�Y�H�G����

Marie Demonceau
�&�2�3���2�F�F�L�W�D�Q�L�H���+�H�D�G���R�I���W�K�H�� 
Project Management and Training 
Department, France

“The roadmap for this project  
is clear: the aim is to bolster  
low-carbon public transport  
and encourage people to take 
�W�K�H���W�U�D�L�Q�����:�H���D�U�H���U�H�D�G�\���W�R���P�H�H�W��
this aim and establish this  
project as a template for 
�U�H�Y�L�W�D�O�L�V�L�Q�J���V�P�D�O�O���U�H�J�L�R�Q�D�O���O�L�Q�H�V���ë
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  Getting our  
       employees to engage  
with communities

Taking action to make the regions we serve 
accessible and upholding our values also 
�P�H�D�Q�V���J�R�L�Q�J���E�H�\�R�Q�G���E�X�V�L�Q�H�V�V���D�V���X�V�X�D�O���� 
As such, 2022 was an exceptional year: 
�W�K�D�Q�N�V���W�R���W�K�H���1�*�2���%�U�L�G�J�H�V���W�R���3�U�R�V�S�H�U�L�W�\����
an international joint SYSTRA team  
spent two weeks in Rwanda building  
�D���S�H�G�H�V�W�U�L�D�Q���I�R�R�W�E�U�L�G�J�H��

A suspended footbridge  
�W�R���G�H�D�O���Z�L�W�K���W�K�H�����R�R�G�V
�2�X�U���O�R�Q�J���V�W�D�Q�G�L�Q�J���S�D�U�W�Q�H�U�V�K�L�S���Z�L�W�K���%�U�L�G�J�H�V��
�W�R���3�U�R�V�S�H�U�L�W�\���å�b�D�Q���1�*�2���W�K�D�W���S�U�R�Y�L�G�H�V���D�F�F�H�V�V��
�W�R���K�H�D�O�W�K�F�D�U�H�����H�G�X�F�D�W�L�R�Q���D�Q�G���H�F�R�Q�R�P�L�F��
�R�S�S�R�U�W�X�Q�L�W�L�H�V���W�K�U�R�X�J�K���E�U�L�G�J�H���E�X�L�O�G�L�Q�J�b�å��
�L�O�O�X�V�W�U�D�W�H�V���R�X�U���Y�D�O�X�H�V�����V�H�U�Y�L�Q�J���O�R�F�D�O��
�F�R�P�P�X�Q�L�W�L�H�V�����V�K�D�U�L�Q�J���D�Q���H�[�S�H�U�L�H�Q�F�H���W�K�D�W��
�V�W�U�H�Q�J�W�K�H�Q�V���W�K�H���W�L�H�V���R�I���R�X�U���F�R�Q�Q�H�F�W�H�G�� 
�W�H�D�P�V���W�K�U�R�X�J�K�R�X�W���W�K�H���Z�R�U�O�G�����D�Q�G���H�Q�D�E�O�L�Q�J�� 
�R�X�U���H�P�S�O�R�\�H�H�V���W�R���H�Q�J�D�J�H���L�Q���D�L�G���S�U�R�M�H�F�W�V���� 
�7�K�L�V���\�H�D�U���L�Q���0�X�K�D�Q�J�D�����W�H�Q���R�I���R�X�U���H�P�S�O�R�\�H�H�V��
�å�b�D�O�R�Q�J�V�L�G�H���D���F�R�Q�V�W�U�X�F�W�L�R�Q���H�Q�J�L�Q�H�H�U�� 
�D�Q�G�������b�O�R�F�D�O���Z�R�U�N�H�U�V�b�å���K�H�O�S�H�G���E�X�L�O�G�� 
�D�Q���������P�H�W�U�H���V�X�V�S�H�Q�G�H�G���E�U�L�G�J�H�����V�R���W�K�D�W�� 
�W�K�H�������������b�U�H�V�L�G�H�Q�W�V���F�R�X�O�G���F�U�R�V�V���W�K�H���U�L�Y�H�U�� 
�R�Q���D���U�H�J�X�O�D�U���E�D�V�L�V���Z�K�H�Q���L�W���Z�D�V�����R�R�G�H�G��

A human and technical adventure
�&�R�P�L�Q�J���I�U�R�P���D�O�O���R�Y�H�U���W�K�H���Z�R�U�O�G���å�b�)�U�D�Q�F�H����
�%�U�D�]�L�O�����'�X�E�D�L�����,�Q�G�L�D�b�å���D�Q�G���I�U�R�P���Y�D�U�L�R�X�V��
�S�U�R�I�H�V�V�L�R�Q�V�����H�Q�J�L�Q�H�H�U�L�Q�J�����V�X�S�S�R�U�W�����,�7���R�U���W�K�H��
�H�Q�Y�L�U�R�Q�P�H�Q�W�������R�X�U���W�H�Q���H�P�S�O�R�\�H�H�V���S�R�R�O�H�G���D�O�O��
�W�K�H�L�U���H�[�S�H�U�L�H�Q�F�H���D�Q�G���H�[�S�H�U�W�L�V�H���W�R���K�H�O�S���W�K�L�V��
�X�Q�I�R�U�J�H�W�W�D�E�O�H���W�H�F�K�Q�L�F�D�O���D�Q�G���K�X�P�D�Q���D�G�Y�H�Q�W�X�U�H��
�W�R���V�X�F�F�H�H�G�����,�W���Z�D�V���D�O�V�R���D�Q���R�S�S�R�U�W�X�Q�L�W�\�� 
�I�R�U���H�D�F�K���R�I���W�K�H�P���W�R���E�U�H�D�W�K�H���O�L�I�H���L�Q�W�R���W�K�H�L�U��
�E�H�O�L�H�I�V���E�\���K�H�O�S�L�Q�J���O�R�F�D�O���S�H�R�S�O�H���L�P�S�U�R�Y�H 
�W�K�H�L�U���O�L�Y�L�Q�J���F�R�Q�G�L�W�L�R�Q�V�����E�\���P�H�H�W�L�Q�J���W�K�H�P�� 
�D�Q�G���V�K�D�U�L�Q�J���W�K�H�L�U���G�D�L�O�\���O�L�Y�H�V��

Giovanna Campedelli
Bridge Engineer, Brazil

“I started this project with the 
intention of making a difference 
for a community by putting into 
practice what I work on every day 
�L�Q���P�\���R�I���F�H�����E�U�L�G�J�H���H�Q�J�L�Q�H�H�U�L�Q�J����
But this experience was much 
more than that: engaging  
with people from different 
backgrounds, overcoming 
language barriers, motivating and 
helping each other… I am proud 
�R�I���Z�K�D�W���Z�H���D�F�K�L�H�Y�H�G�����D�Q�G���,�b�D�P��
determined to have a positive 
�L�P�S�D�F�W���R�Q���W�K�H���Z�R�U�O�G���ë

“Watching communities from  
both villages cross the bridge for 
�W�K�H���Y�H�U�\�����U�V�W���W�L�P�H���D�Q�G���F�H�O�H�E�U�D�W�H��
their safe uninterrupted access  
to education, healthcare, and to 
each other has become the most 
�U�H�Z�D�U�G�L�Q�J���P�R�P�H�Q�W���R�I���P�\���O�L�I�H���� 
This experience will drive the rest 
of my career towards designing 
sustainable bridges that connect 
�S�H�R�S�O�H���D�V���H�I���F�L�H�Q�W�O�\���D�Q�G��
ecologically as the footbridge 
�Z�H�b�E�X�L�O�W���Z�L�W�K���W�K�H���V�W�U�R�Q�J���E�H�D�X�W�L�I�X�O��
�S�H�R�S�O�H���R�I���0�X�K�D�Q�J�D���ë

William Blondel
Division Manager, Group’s Business 
Lines & Production Department

“The fact that people from all 
over the world came together and 
�Z�R�U�N�H�G���W�R�J�H�W�K�H�U���K�D�V���P�D�G�H���D�b�U�H�D�O��
�G�L�I�I�H�U�H�Q�F�H�����:�H���D�O�V�R���Z�R�U�N�H�G���Z�L�W�K��
local communities, visited schools 
�D�Q�G���V�K�D�U�H�G���W�K�H���M�R�\���R�I���W�K�H���F�K�L�O�G�U�H�Q����
These were rare and special 
�P�R�P�H�Q�W�V���I�R�U���P�H���ë��

“Working on this project was one 
�R�I���W�K�H���P�R�V�W���I�X�O���O�O�L�Q�J���H�Y�H�Q�W�V���R�I�� 
�P�\���O�L�I�H�����'�H�V�S�L�W�H���G�L�I�I�H�U�H�Q�W���F�X�O�W�X�U�H�V��
and backgrounds, the entire team 
�Z�D�V���D�O�L�J�Q�H�G���D�Q�G���V�X�S�S�R�U�W�L�Y�H���� 
The community members, children, 
and teachers were incredibly 
�R�S�H�Q���D�Q�G���J�U�D�W�H�I�X�O���ë

Philippe Bakhos
Technical, Design and Build  
Director, Dubai

Houssam Matli
Overhead Civil Engineering Design 
Manager, France
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Build
– with our employees
Quest for excellence, working as part of connected teams, 
being bold: our values guide what we do. And to uphold 
them, our talented people are our most important asset. 
Their safety is a top priority, and we provide them with 
rewarding and inclusive career paths internationally.
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Give meaning to what  
              our employees do and foster 
their commitment

By contributing to people’s mobility and  
by designing sustainable infrastructure, 
what we do enables our employees to work 
�L�Q���P�H�D�Q�L�Q�J�I�X�O���M�R�E�V�����7�H�F�K�Q�L�F�D�O���H�[�F�H�O�O�H�Q�F�H����
driven by increasingly varied expertise,  
�L�V���R�Q�O�\���P�H�D�Q�L�Q�J�I�X�O���Z�K�H�Q���L�W���L�V���V�K�D�U�H�G���� 
That’s why we encourage initiatives  
�D�Q�G���H�Q�V�X�U�H���W�K�H�\���D�U�H���G�H�S�O�R�\�H�G��

An internal network  
dedicated to sustainability
�(�Q�D�E�O�H���R�X�U���H�P�S�O�R�\�H�H�V���W�R���H�Q�U�L�F�K���R�Q�H���D�Q�R�W�K�H�U�è�V��
�O�L�Y�H�V���D�Q�G���F�U�H�D�W�H���S�R�V�L�W�L�Y�H���G�\�Q�D�P�L�F�V���L�Q�W�R���Z�K�L�F�K��
�H�Y�H�U�\�R�Q�H���F�D�Q���L�Q�W�H�J�U�D�W�H�����6�<�6�7�5�$���G�U�D�Z�V���R�Q�� 
�L�W�V���ê�&�R�Q�Q�H�F�W�H�G���7�H�D�P�V�ë���Y�D�O�X�H���W�R���V�W�U�X�F�W�X�U�H��
�E�X�V�L�Q�H�V�V���F�R�P�P�X�Q�L�W�L�H�V���D�U�R�X�Q�G���W�K�H���Z�R�U�O�G�����,�Q��
�������������V�X�V�W�D�L�Q�D�E�L�O�L�W�\���E�H�F�D�P�H���P�R�U�H���V�W�U�X�F�W�X�U�H�G����
�$�b�Q�H�W�Z�R�U�N���R�I���O�R�F�D�O���F�R�R�U�G�L�Q�D�W�R�U�V���Z�D�V���F�U�H�D�W�H�G��
�D�Q�G���D���Z�H�E�V�L�W�H���I�R�U���H�Q�J�D�J�L�Q�J���L�Q���G�L�V�F�X�V�V�L�R�Q���R�Q��
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���L�V�V�X�H�V���Z�D�V���V�H�W���X�S�����%�D�V�H�G���R�Q��
�I�H�H�G�E�D�F�N���I�U�R�P���R�X�U�������������*�O�R�E�D�O���3�H�R�S�O�H��
�6�X�U�Y�H�\�����*�3�6�������Z�H���K�D�Y�H���L�P�S�U�R�Y�H�G���W�K�H���Z�D�\���L�Q��
�Z�K�L�F�K���Z�H���V�K�D�U�H���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���V�W�U�D�W�H�J�\��
�Z�L�W�K���G�L�V�F�X�V�V�L�R�Q���V�H�V�V�L�R�Q�V�����D�Q�G���Z�H���K�D�Y�H��
�S�U�R�P�R�W�H�G���L�Q�W�H�U�Q�D�O���P�R�E�L�O�L�W�\���E�\���F�O�D�U�L�I�\�L�Q�J��
�S�U�R�F�H�V�V�H�V���D�Q�G���V�K�R�Z�F�D�V�L�Q�J���R�S�S�R�U�W�X�Q�L�W�L�H�V���� 
�$���V�H�F�R�Q�G���*�3�6���O�D�X�Q�F�K�H�G���L�Q���H�D�U�O�\�������������Z�L�O�O��
�P�H�D�V�X�U�H���S�H�U�F�H�L�Y�H�G���S�U�R�J�U�H�V�V���D�Q�G���H�Q�D�E�O�H�� 
�X�V���W�R���F�R�Q�W�L�Q�X�H���Z�L�W�K���R�X�U���D�F�W�L�R�Q���S�O�D�Q�V��

In 2022, focus on mobility and training
�,�Q���������������Z�H���O�D�X�Q�F�K�H�G���V�H�Y�H�U�D�O���L�Q�L�W�L�D�W�L�Y�H�V���D�W��
�*�U�R�X�S���O�H�Y�H�O���D�Q�G���L�Q���W�K�H���G�L�I�I�H�U�H�Q�W���%�8�V���K�R�P�H��
�F�R�X�Q�W�U�L�H�V���W�R���E�H�W�W�H�U���G�H���Q�H���F�D�U�H�H�U���S�D�W�K�V����
�S�U�R�I�H�V�V�L�R�Q�V���D�Q�G���V�N�L�O�O�V���Q�H�H�G�V�����L�Q���R�U�G�H�U���W�R��
�I�D�F�L�O�L�W�D�W�H���H�Y�H�U�\�R�Q�H�è�V���G�H�Y�H�O�R�S�P�H�Q�W��

81%
employee engagement 

level in 2022,  
i.e. +2 points increase 

compared with 2021

23h
of training on average per 

employee for SYSTRA SA 
and 16h on average for 

SYSTRA France

8,900
employees  

representing  
80 nationalities

“Devoting my career to public 
transport is an opportunity  
to serve people but also to have  
a positive impact on the 
�H�Q�Y�L�U�R�Q�P�H�Q�W�����$���I�H�Z���\�H�D�U�V���D�J�R���� 
I was appointed environmental 
�F�R�R�U�G�L�Q�D�W�R�U���R�Q���D�Q���L�F�R�Q�L�F���S�U�R�M�H�F�W����
�1�R���P�D�W�W�H�U���\�R�X�U���U�R�O�H�����\�R�X���K�D�Y�H�� 
�D���S�D�U�W���W�R���S�O�D�\�����$�O�O���\�R�X���Q�H�H�G�� 
�L�V���L�Q�W�H�U�H�V�W�����6�X�V�W�D�L�Q�D�E�L�O�L�W�\���L�V�� 
all around us, in our projects  
�D�Q�G���G�D�L�O�\���O�L�I�H���ë��

“In the UK and Ireland, we have 
recently launched our simple, 
aligned sustainability mission to 
�P�D�N�H���D���S�R�V�L�W�L�Y�H���G�L�I�I�H�U�H�Q�F�H�����7�K�H�U�H��
is real power in our colleagues 
and stakeholders understanding 
what sustainability means to us 
�D�Q�G���K�R�Z���Z�H���F�D�Q���K�H�O�S���H�D�F�K���R�W�K�H�U����
�1�R�Z���L�V���W�K�H���W�L�P�H���W�R���W�X�U�Q���L�Q�W�H�Q�W�L�R�Q�V��
into actions that make this 
difference – through our teams, 
�R�S�H�U�D�W�L�R�Q�V�����D�Q�G���S�U�R�M�H�F�W�V���ë

Romain Dufros
Sustainable Development  
Project Manager,  
�1�H�Z���=�H�D�O�D�Q�G

Nick Hunter
Sustainability Director,  
UK and Ireland

SYSTRA 360: our jobs  
as if you were there
This virtual reality solution 
provides interactive and fun 
immersive experiences  
�I�R�U���W�K�U�H�H���R�I���R�X�U���S�U�R�M�H�F�W�V�� 
In 2022, it was deployed  
at recruitment fairs and  
on days for welcoming new 
�H�P�S�O�R�\�H�H�V���L�Q���)�U�D�Q�F�H��

“I created this project to 
showcase our professions,  
both for current employees  
�D�Q�G���H�[�W�H�U�Q�D�O���F�D�Q�G�L�G�D�W�H�V�����,���K�D�Y�H��
been lucky enough to have been 
able to transform my idea into  
a tool that is now indispensable 
�D�W���R�X�U���+�5���H�Y�H�Q�W�V�����D�Q�G���V�R�R�Q�� 
�R�X�U���W�U�D�G�H���H�Y�H�Q�W�V���D�Q�G���V�K�R�Z�V���ë��

Ana Tanasescu
Virtual Reality Project Manager, 
�*�U�R�X�S���+�X�P�D�Q���5�H�V�R�X�U�F�H�V

Cécilia Clerwall
�*�U�R�X�S���2�S�H�U�D�W�L�R�Q�V���+�5���'�L�U�H�F�W�R�U

“People First! The goal is to 
further develop employee 
engagement through a 
comprehensive, coherent and 
�V�W�U�X�F�W�X�U�H�G���+�5���D�S�S�U�R�D�F�K�����E�D�V�H�G��
on local best practices and 
�H�[�S�H�F�W�D�W�L�R�Q�V�����7�K�H���I�R�F�X�V���L�V���R�Q��
�P�R�E�L�O�L�W�\���D�Q�G���W�U�D�L�Q�L�Q�J���ë

MORE THAN 60%
of our employees 
received training  

in 2022 for SYSTRA SA  
and SYSTRA France
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            Take action   
to promote diversity,  
        equity and inclusion   

We are convinced that having a diverse 
workforce made up of people of different 
�R�U�L�J�L�Q�V���L�V���D���J�U�H�D�W���D�V�V�H�W�����6�<�6�7�5�$���L�V���F�R�P�P�L�W�W�H�G��
to tackling all forms of discrimination and 
actively seeks to recruit women in its 
�W�H�D�P�V�����S�D�U�W�L�F�X�O�D�U�O�\���L�Q���H�Q�J�L�Q�H�H�U�L�Q�J���U�R�O�H�V���� 
We have chosen to formalise our 
commitments to Diversity, Equity  
and Inclusion in a Group Charter,  
which provides a common framework  
�I�R�U���H�Y�H�U�\�W�K�L�Q�J���Z�H���G�R��

Promoting diversity
�7�K�H�������������*�O�R�E�D�O���3�H�R�S�O�H���6�X�U�Y�H�\�����*�3�6����
�L�G�H�Q�W�L���H�G���G�L�Y�H�U�V�L�W�\���D�Q�G���L�Q�F�O�X�V�L�R�Q���D�V���S�U�L�R�U�L�W�\��
�D�U�H�D�V���I�R�U���P�D�N�L�Q�J���S�U�R�J�U�H�V�V�����2�X�U���U�H�F�U�X�L�W�P�H�Q�W��
�W�H�D�P�V���L�Q���W�K�H���8�.�����,�U�H�O�D�Q�G�����$�X�V�W�U�D�O�L�D���D�Q�G�� 
�1�H�Z���=�H�D�O�D�Q�G���K�D�Y�H���H�V�W�D�E�O�L�V�K�H�G���D���S�U�R�F�H�V�V�� 
�W�K�D�W���I�R�V�W�H�U�V���G�L�Y�H�U�V�L�W�\���L�Q���W�H�D�P�V�����D�Q�G���W�K�H�\�� 
�K�D�Y�H���V�L�J�Q�H�G���X�S���W�R���H�[�W�H�U�Q�D�O���S�U�R�I�H�V�V�L�R�Q�D�O��
�R�U�J�D�Q�L�V�D�W�L�R�Q�V���V�R���D�V���W�R���E�X�L�O�G���R�Q���L�Q�L�W�L�D�W�L�Y�H�V��
�L�P�S�O�H�P�H�Q�W�H�G���E�\���R�W�K�H�U���F�R�P�S�D�Q�L�H�V�����,�Q���W�K�H�� 
�8�.���D�Q�G���&�D�Q�D�G�D�����V�H�Y�H�U�D�O���W�U�D�L�Q�L�Q�J���V�H�V�V�L�R�Q�V�� 
�D�Q�G���F�R�Q�I�H�U�H�Q�F�H�V���K�D�Y�H���E�H�H�Q���K�H�O�G���R�Q���W�K�H�� 
�W�R�S�L�F���R�I���G�L�Y�H�U�V�L�W�\���D�Q�G���G�H�G�L�F�D�W�H�G���L�Q�W�H�U�Q�D�O��
�ê�U�H�V�R�X�U�F�H���J�U�R�X�S�V�ë���K�D�Y�H���E�H�H�Q���F�U�H�D�W�H�G���� 
�7�K�H���U�R�O�H���R�I���Z�R�P�H�Q���L�Q���H�Q�J�L�Q�H�H�U�L�Q�J���L�V���D�O�V�R�� 
�D���N�H�\���L�V�V�X�H���L�Q���Z�K�L�F�K���Z�H���K�D�Y�H���D�Q���D�F�W�L�Y�H���U�R�O�H�� 
�W�R���S�O�D�\�����7�K�L�V���L�V���Z�K�\���Z�H���K�D�Y�H���F�R�Q�W�L�Q�X�H�G�� 
�R�X�U���L�Q�I�R�U�P�D�W�L�R�Q���F�D�P�S�D�L�J�Q�V���L�Q���V�F�K�R�R�O�V�����D�Q�G��
�U�H�Q�H�Z�H�G���R�X�U���P�H�Q�W�R�U�L�Q�J���S�U�R�J�U�D�P�P�H�� 
�L�Q�L�W�L�D�W�H�G���E�\���W�K�H���L�Q�G�H�S�H�Q�G�H�Q�W���L�Q�W�H�U�Q�D�W�L�R�Q�D�O��
�Q�H�W�Z�R�U�N���:�R�P�H�Q�#�6�<�6�7�5�$��

A Diversity,  
Equity and Inclusion Charter
�7�K�H���'�L�Y�H�U�V�L�W�\���D�Q�G���,�Q�F�O�X�V�L�R�Q���L�Q�G�H�[���R�I���R�X�U���*�3�6��
�L�V�������������7�K�L�V���V�K�R�Z�V���W�K�D�W���U�H�V�S�H�F�W���D�Q�G���Q�R�Q��
�G�L�V�F�U�L�P�L�Q�D�W�L�R�Q���D�U�H���U�R�R�W�H�G���L�Q���R�X�U���F�R�U�S�R�U�D�W�H��
�F�X�O�W�X�U�H�����,�Q���R�U�G�H�U���W�R���H�P�E�R�G�\���W�K�H�V�H���S�U�L�Q�F�L�S�O�H�V��
�D�Q�G���S�U�R�Y�L�G�H���D���I�U�D�P�H�Z�R�U�N���W�R���J�R���I�X�U�W�K�H�U���� 
�W�K�H���*�U�R�X�S���K�D�V���Z�R�U�N�H�G���D�O�R�Q�J�V�L�G�H���L�W�V���Y�D�U�L�R�X�V��
�H�Q�W�L�W�L�H�V���D�Q�G���F�U�H�D�W�H�G���D���'�L�Y�H�U�V�L�W�\�����(�T�X�L�W�\�� 
�D�Q�G���,�Q�F�O�X�V�L�R�Q���&�K�D�U�W�H�U�����'�H�V�L�J�Q�H�G���W�R���V�H�U�Y�H�� 
�D�V���D���W�R�R�O���I�R�U���H�D�F�K���H�P�S�O�R�\�H�H�����L�W���S�U�R�Y�L�G�H�V�� 
�D���F�R�P�P�R�Q���S�O�D�W�I�R�U�P���I�R�U���W�D�U�J�H�W�H�G���L�Q�L�W�L�D�W�L�Y�H�V�� 
�D�W���O�R�F�D�O���O�H�Y�H�O�����7�K�L�V���&�K�D�U�W�H�U���Z�L�O�O���E�H���W�K�H���V�W�D�U�W�L�Q�J��
�S�R�L�Q�W���I�R�U���Q�H�Z���*�U�R�X�S���Z�L�G�H���L�Q�L�W�L�D�W�L�Y�H�V���L�Q��������������
�D�Q�G���%�X�V�L�Q�H�V�V���8�Q�L�W���O�H�Y�H�O���L�Q�L�W�L�D�W�L�Y�H�V���Z�L�O�O���E�H��
�F�R�Q�V�R�O�L�G�D�W�H�G���D�Q�G���V�K�D�U�H�G��

France: two events  
for European Disability 
Employment Week
SYSTRA showed its 
commitment by putting on  
a show on its premises based 
�R�Q�b�Z�R�U�G�V���W�K�D�W���S�H�R�S�O�H���X�V�H���W�R��
indicate difference, together 
with a contribution from iconic 
disabled tennis player Michaël 
�-�«�U�«�P�L�D�V�]�����D�E�R�X�W���K�L�V���F�D�U�H�H�U�� 
and his advice for bouncing 
�E�D�F�N���D�I�W�H�U���D���V�H�W�E�D�F�N��

“In Australia, the issue of diversity and inclusion of people 
of different genders, sexuality, culture, language and  
�D�E�L�O�L�W�\���L�V���F�U�X�F�L�D�O�����:�L�W�K�L�Q���W�K�U�H�H���\�H�D�U�V�����Z�H���Z�D�Q�W���R�X�U���W�H�D�P�V���W�R��
�U�H���H�F�W���W�K�H���G�L�Y�H�U�V�L�W�\���R�I���R�X�U���V�R�F�L�H�W�\�����$�V���S�D�U�W���R�I���R�X�U���'�L�Y�H�U�V�L�W�\���� 
Equity and Inclusion strategy, we facilitate awareness-
raising, education and visibility initiatives to show  
our support for these causes so that we are recognised  
�D�V���D�Q���L�Q�F�O�X�V�L�Y�H���D�Q�G���H�T�X�L�W�D�E�O�H���F�R�P�S�D�Q�\�����:�H���D�O�V�R���R�I�I�H�U�� 
our employees cultural awareness training in line with  
our commitment to the Reconciliation Action Plan,  
in a push for more equitable futures for Aboriginal and 
�7�R�U�U�H�V���6�W�U�D�L�W���,�V�O�D�Q�G�H�U���S�H�R�S�O�H�V���ë

Helen Williams
Executive General Manager,  
�$�X�V�W�U�D�O�L�D���D�Q�G���1�H�Z���=�H�D�O�D�Q�G

82
Women-men equality 
index for SYSTRA SA  
(Group support 
functions )

27%
of women in  
the Global 
Leadership Team

3.09%
Employment rate  
for people  
with disabilities
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Safeguard the health and  
     safet y of employees  
and partners  
          throughout the world

To create safe working conditions  
and ensure good quality of life in the 
workplace, we have processes driven  
by the commitment of managers and rely  
on examples of best practices being  
�V�K�D�U�H�G���L�Q�W�H�U�Q�D�W�L�R�Q�D�O�O�\��

Health, Safety and Security:  
a robust management system
�2�X�U���+�H�D�O�W�K�����6�D�I�H�W�\���D�Q�G���6�H�F�X�U�L�W�\�����+�6�6����
�0�D�Q�D�J�H�P�H�Q�W���6�\�V�W�H�P���D�L�P�V���I�R�U���F�R�Q�W�L�Q�X�R�X�V��
�L�P�S�U�R�Y�H�P�H�Q�W���L�Q���R�U�G�H�U���W�R���J�X�D�U�D�Q�W�H�H��
�H�Y�H�U�\�R�Q�H�è�V���V�D�I�H�W�\�����,�W���G�R�H�V���W�K�L�V���Z�L�W�K���W�K�H���K�H�O�S��
�R�I�b�F�R�Q�W�U�L�E�X�W�L�R�Q�V���I�U�R�P���D�O�O���R�X�U���H�P�S�O�R�\�H�H�V���� 
�7�K�L�V���F�R�P�P�L�W�P�H�Q�W���K�D�V���E�H�H�Q���U�H�Q�H�Z�H�G���E�\�� 
�W�K�H���(�[�H�F�X�W�L�Y�H���%�R�D�U�G���D�Q�G���Z�H�Q�W���D���V�W�H�S���I�X�U�W�K�H�U��
�W�K�L�V���\�H�D�U�����:�H���G�H�S�O�R�\�H�G���W�K�H�����6���3�D�V�V�S�R�U�W��
�L�Q�W�H�U�Q�D�W�L�R�Q�D�O�O�\�����������b�S�H�R�S�O�H���I�U�R�P�������b�F�R�X�Q�W�U�L�H�V��
�W�R�R�N���W�K�L�V���F�R�X�U�V�H���G�H�V�L�J�Q�H�G���W�R���K�H�O�S���W�K�H�P��
�X�Q�G�H�U�V�W�D�Q�G���D�Q�G���L�P�S�O�H�P�H�Q�W���W�K�L�V���0�D�Q�D�J�H�P�H�Q�W��
�6�\�V�W�H�P���D�W���O�R�F�D�O���O�H�Y�H�O�����2�X�U���L�Q�F�U�H�D�V�L�Q�J�O�\��
�F�R�Q�Q�H�F�W�H�G�����6���Q�H�W�Z�R�U�N���R�I���F�R�R�U�G�L�Q�D�W�R�U�V�� 
�K�D�Y�H���F�R�Q�W�L�Q�X�H�G���W�R���V�\�V�W�H�P�D�W�L�F�D�O�O�\���V�K�D�U�H��
�H�[�D�P�S�O�H�V���R�I���E�H�V�W���S�U�D�F�W�L�F�H�V���D�Q�G���I�H�H�G�E�D�F�N��
�D�E�R�X�W���L�Q�F�L�G�H�Q�W�V��

Our Health, Safety  
and Security commitments
• �*�X�D�U�D�Q�W�H�H���W�K�H���V�D�I�H�W�\���R�I���W�K�H���W�U�D�Q�V�S�R�U�W��
�V�\�V�W�H�P�V���Z�H���G�H�V�L�J�Q�����W�K�H���V�D�I�H�W�\���R�I���I�X�W�X�U�H�� 
�X�V�H�U�V�����R�S�H�U�D�W�R�U�V�����P�D�L�Q�W�H�Q�D�Q�F�H���V�W�D�I�I���D�Q�G�� 
�W�K�L�U�G���S�D�U�W�L�H�V��
• �3�U�R�W�H�F�W���R�X�U���H�P�S�O�R�\�H�H�V���D�Q�G���V�X�E�F�R�Q�W�U�D�F�W�R�U�V����
�P�H�D�Q�L�Q�J���V�D�I�H�J�X�D�U�G�L�Q�J���W�K�H���S�K�\�V�L�F�D�O���D�Q�G��
�P�H�Q�W�D�O���Z�H�O�O���E�H�L�Q�J���R�I���R�X�U���H�P�S�O�R�\�H�H�V�� 
�D�Q�G���W�K�H���H�P�S�O�R�\�H�H�V���R�I���R�X�U���V�X�E�F�R�Q�W�U�D�F�W�R�U�V��
�Z�K�H�Q�H�Y�H�U���W�K�H�\���D�U�H���Z�R�U�N�L�Q�J���R�U���W�U�D�Y�H�O�O�L�Q�J�� 
�I�R�U���6�<�6�7�5�$��
• �(�Q�V�X�U�H���W�K�H���V�D�I�H�W�\���R�I���H�P�S�O�R�\�H�H�V���I�U�R�P�� 
�W�K�H���F�R�Q�V�W�U�X�F�W�L�R�Q�����U�P�V���W�K�D�W���Z�H���R�Y�H�U�V�H�H����
�H�Q�V�X�U�H���W�K�D�W���W�K�H�����U�P���F�R�P�S�O�L�H�V���Z�L�W�K��
�F�R�Q�W�U�D�F�W�X�D�O���D�Q�G���U�H�J�X�O�D�W�R�U�\���U�H�T�X�L�U�H�P�H�Q�W�V���� 
�D�Q�G���H�Q�V�X�U�H���W�K�H���S�U�R�W�H�F�W�L�R�Q���R�I���D�O�O���S�H�U�V�R�Q�V�� 
�R�Q���W�K�H���Z�R�U�N�V�L�W�H��
• �3�U�R�W�H�F�W���D�Q�G���S�U�R�F�H�V�V���R�X�U���L�Q�I�R�U�P�D�W�L�R�Q�� 
�D�Q�G���R�X�U���V�W�D�N�H�K�R�O�G�H�U�V�è���L�Q�I�R�U�P�D�W�L�R�Q����
�J�X�D�U�D�Q�W�H�H�L�Q�J���L�W�V���F�R�Q���G�H�Q�W�L�D�O�L�W�\�����L�Q�W�H�J�U�L�W�\�� 
�D�Q�G���D�Y�D�L�O�D�E�L�O�L�W�\���D�W���D�O�O���W�L�P�H�V��
• �3�U�R�Y�L�G�H���F�U�L�V�L�V���P�D�Q�D�J�H�P�H�Q�W�����L���H�����F�R�Q�W�U�L�E�X�W�H��
�W�R���W�K�H���*�U�R�X�S�è�V���U�H�V�L�O�L�H�Q�F�H���E�\���D�Q�W�L�F�L�S�D�W�L�Q�J����
�S�U�H�S�D�U�L�Q�J���D�Q�G���P�D�Q�D�J�L�Q�J���D�Q�\���F�U�L�V�L�V���V�L�W�X�D�W�L�R�Q�� 8 

Potentially serious 
incidents affecting  

our staff 

79%  
of employees have  

followed the “9 Life Saving 
Rules” training programme 

since it was launched

0.39
Frequency rate of 

occupational accidents  
in France (SYSTRA SA  
and SYSTRA France )

SYSTRA has been  
rewarded for

2 
million hours without  

a lost-time accident  
as part of the ROUTE 2020 

project in Dubai

Risk assessment and management

�ê�3�H�R�S�O�H�����U�V�W�����V�D�I�H�W�\�����U�V�W�����,�W���L�V���Q�R�W���D�Q���R�S�W�L�R�Q���� 
�L�W���L�V���D���U�H�D�O�L�W�\�����:�H���D�O�V�R���H�Q�F�R�X�U�D�J�H���R�X�U���S�D�U�W�Q�H�U�V�� 
to ensure better working conditions on their  
�Z�R�U�N�V�L�W�H�V�����7�K�H���*�U�R�X�S���K�D�V���D���G�X�W�\���å�b�D�Q�G���W�K�H���S�R�Z�H�U�b�å�� 
�W�R���K�H�O�S���U�D�L�V�H���V�W�D�Q�G�D�U�G�V���ë

Dalibor Mirkovic
�*�U�R�X�S���+�H�D�O�W�K�����6�D�I�H�W�\�����6�H�F�X�U�L�W�\���0�D�Q�D�J�H�U�����'�X�E�D�L

Risk 
�L�G�H�Q�W�L���F�D�W�L�R�Q

Assessment 
�R�I�b�J�U�R�V�V���U�L�V�N�V

�'�H���Q�L�W�L�R�Q�� 
of prevention 

measures

�'�H���Q�L�W�L�R�Q�� 
of protection 

measures

Monitoring  
of measures

1 2 3 4 5
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�7�R���R�S�W�L�P�L�V�H���R�X�U���L�P�S�D�F�W���D�Q�G���H�I���F�L�H�Q�F�\�����S�U�R�[�L�P�L�W�\���L�V���D�Q��
important factor. We are committed to continuously 
improving our relationships with our clients and partners 
�Z�R�U�O�G�Z�L�G�H�����W�D�N�L�Q�J���L�Q�W�R���F�R�Q�V�L�G�H�U�D�W�L�R�Q���W�K�H�L�U���V�S�H�F�L���F��
characteristics over the long term, and we put ethics  
at the heart of our practices. 

Progress
– with our clients, partners  
            and shareholders
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Cultivate relationships  
          with our clients and ensure  
their satisfaction, aligning  
    what we do with their local  needs

Against a backdrop of increased 
internationalisation, we accelerated  
the pace in 2022 with our cultural 
transformation and our drive for greater 
�F�O�L�H�Q�W���F�H�Q�W�U�L�F�L�W�\�����2�X�U���J�R�D�O�����Z�H���Q�R���O�R�Q�J�H�U��
want to be just experts, we also want  
to be partners and provide advice, a culture 
that we are rolling out in particular with  
�W�K�H���K�H�O�S���R�I���G�H�G�L�F�D�W�H�G���W�R�R�O�V��

Listening to our clients
�2�X�U���L�Q�W�H�U�Q�D�W�L�R�Q�D�O���S�R�V�L�W�L�R�Q�L�Q�J���U�H�T�X�L�U�H�V���W�K�D�W��
�Z�H���O�L�V�W�H�Q���W�R���D�O�O���R�X�U���F�O�L�H�Q�W�V���D�Q�G���E�H���D�Z�D�U�H���R�I��
�W�K�H�L�U���O�R�F�D�O���F�R�Q�W�H�[�W�V���D�Q�G���F�K�D�O�O�H�Q�J�H�V�����7�K�L�V���\�H�D�U����
�W�K�H���*�U�R�X�S���P�H�W���W�K�H�P���E�\���W�D�N�L�Q�J���S�D�U�W���L�Q���V�R�P�H��
�W�K�L�U�W�\���W�U�D�G�H���V�K�R�Z�V���D�Q�G���F�R�Q�I�H�U�H�Q�F�H�V���D�U�R�X�Q�G��
�W�K�H���Z�R�U�O�G�����:�H���Z�D�Q�W���W�R���S�U�R�Y�L�G�H���W�K�H�P�� 
�Z�L�W�K���E�H�W�W�H�U���V�X�S�S�R�U�W���D�Q�G���D�G�Y�L�V�H���W�K�H�P���V�R���W�K�H�\��
�F�D�Q���P�D�N�H���L�Q�I�R�U�P�H�G���G�H�F�L�V�L�R�Q�V�����7�K�D�W���Z�D�\���� 
�Z�H���F�D�Q���K�D�Y�H���D���S�R�V�L�W�L�Y�H���L�P�S�D�F�W���R�Q���D���O�R�F�D�O��
�D�X�W�K�R�U�L�W�\���W�K�U�R�X�J�K�R�X�W���W�K�H���V�H�U�Y�L�F�H���O�L�I�H�� 
�R�I���L�W�V���P�R�E�L�O�L�W�\���L�Q�I�U�D�V�W�U�X�F�W�X�U�H��

A dedicated training programme
�,�Q�����������������������H�P�S�O�R�\�H�H�V���I�R�O�O�R�Z�H�G���R�X�U�� 
�ê�&�O�L�H�Q�W���&�H�Q�W�U�L�F�L�W�\�ë���S�U�R�J�U�D�P�P�H�����,�W���L�Q�Y�R�O�Y�H�G�� 
�����b�Z�R�U�N�V�K�R�S�V�����G�H�Y�H�O�R�S�H�G���V�S�H�F�L���F�D�O�O�\���W�R���K�H�O�S��
�W�K�H�P���R�S�W�L�P�L�V�H���L�Q�W�H�U�D�F�W�L�R�Q�V���Z�L�W�K���W�K�H�L�U���F�O�L�H�Q�W�V����
�,�Q���)�U�D�Q�F�H�����W�K�L�V���S�U�R�J�U�D�P�P�H���Z�D�V���V�X�S�S�O�H�P�H�Q�W�H�G��
�E�\���D���Z�H�E�L�Q�D�U���R�Q���W�K�H���V�X�E�M�H�F�W�����R�S�H�Q���W�R���D�O�O��
�H�P�S�O�R�\�H�H�V�����,�Q���������������D�Z�D�U�G�V���Z�L�O�O���E�H���S�U�H�V�H�Q�W�H�G��
�L�Q���U�H�F�R�J�Q�L�W�L�R�Q���R�I���W�K�H���E�H�V�W���ê�&�O�L�H�Q�W���&�H�Q�W�U�L�F�ë��
�S�U�D�F�W�L�F�H�V���G�H�S�O�R�\�H�G���L�Q���%�X�V�L�Q�H�V�V���8�Q�L�W�V�����E�H�I�R�U�H��
�S�U�R�P�R�W�L�Q�J���W�K�H�P���W�K�U�R�X�J�K�R�X�W���W�K�H���*�U�R�X�S��

�7�K�H���(�1�5���U�D�Q�N�L�Q�J�V���F�R�Q���U�P��
our leadership role
Our international growth 
�V�W�U�D�W�H�J�\���å�b�R�X�W�V�L�G�H���R�X�U���G�R�P�H�V�W�L�F��
�P�D�U�N�H�W�b�å���L�V���S�D�\�L�Q�J���R�I�I�����7�K�L�V���\�H�D�U����
�6�<�6�7�5�$���L�V���D�P�R�Q�J���W�K�H���W�R�S�b����
bridges and infrastructure 
�L�Q�W�H�U�Q�D�W�L�R�Q�D�O���G�H�V�L�J�Q�����U�P�V���L�Q�� 
the 2022 Engineering News-
Record’s�����(�1�5�����U�D�Q�N�L�Q�J���� 
And once again, it is 3rd�b�L�Q���W�K�H��
international Mass Transit & Rail 
�U�D�Q�N�L�Q�J�����$�Q�G���Z�H���D�U�H���L�Q����th �b�S�O�D�F�H��
in the Transport category,  
which also bolsters our position 
as a major player on the 
�L�Q�W�H�U�Q�D�W�L�R�Q�D�O���V�F�H�Q�H��

100%
Business Units integrated 

the client satisfaction 
assessment process

and

100%
of them would 

“definitely” or “probably” 
recommend us

40% 
of our clients 

responded 

2.5/3
is The average overall 

satisfaction rating awarded 
by our clients

      Good results for our 2022 Client 
                                       Satisfaction Survey

“We have put client centricity among our commitments 
�I�R�U���D�F�K�L�H�Y�L�Q�J���H�[�F�H�O�O�H�Q�F�H�����:�H���Z�D�Q�W���W�R���S�U�R�P�R�W�H���D���F�O�R�V�H��
�D�Q�G���S�D�U�W�Q�H�U���U�H�O�D�W�L�R�Q�V�K�L�S���Z�L�W�K���R�X�U���F�O�L�H�Q�W�V�����,�Q���������������L�Q��
�)�U�D�Q�F�H�����P�R�U�H���W�K�D�Q���������b�P�D�Q�D�J�H�U�V�����E�R�W�K���R�S�H�U�D�W�L�R�Q�D�O���D�Q�G��
�V�D�O�H�V�����W�R�R�N���S�D�U�W���L�Q���G�H�G�L�F�D�W�H�G���Z�R�U�N�V�K�R�S�V���ë

Sylvie Cassan
Sales Director, France

�æ������   SYSTRA — 2022 Sustainability Report



       Anticipating  
needs and trends

We are proactive and are constantly 
bolstering our expertise so we can 
anticipate future challenges in regional 
planning and their impact on mobility 
�D�Q�G�b�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���S�U�R�M�H�F�W�V�����7�R���G�R���W�K�L�V����
�Z�H�b�V�W�U�L�Y�H���W�R���X�Q�G�H�U�V�W�D�Q�G���P�D�U�N�H�W���W�U�H�Q�G�V����
�Z�H�b�G�H�Y�H�O�R�S���D�Q�D�O�\�W�L�F�D�O���W�R�R�O�V�����D�Q�G���Z�H��
leverage the combined expertise of our 
�F�R�Q�V�X�O�W�L�Q�J���W�H�D�P�V�b�Z�R�U�O�G�Z�L�G�H��

Skills shared across the globe
�7�R���E�H�W�W�H�U���V�X�S�S�R�U�W���R�X�U���F�O�L�H�Q�W�V�����Z�H���Q�H�H�G�� 
�W�R���J�R���I�X�U�W�K�H�U�����7�K�L�V���U�H�T�X�L�U�H�V���D�Q�W�L�F�L�S�D�W�L�Q�J��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���O�L�I�H�F�\�F�O�H�V�����D�Q�G���I�D�F�W�R�U�L�Q�J�� 
�L�Q���W�H�F�K�Q�L�F�D�O���D�Q�G���W�H�F�K�Q�R�O�R�J�L�F�D�O���G�H�Y�H�O�R�S�P�H�Q�W�V��
�W�K�D�W���Z�L�O�O���W�U�D�Q�V�I�R�U�P���P�R�E�L�O�L�W�\�����7�K�D�W���L�V���Z�K�\���� 
�L�Q���������������Z�H���V�W�U�H�Q�J�W�K�H�Q�H�G���D�Q�G���S�R�R�O�H�G���R�X�U��
�H�[�S�H�U�W�L�V�H���L�Q���W�K�H���F�R�Q�V�X�O�W�L�Q�J���V�H�U�Y�L�F�H�V���W�K�D�W���Z�H��
�S�U�R�Y�L�G�H���E�\���F�U�H�D�W�L�Q�J���D���&�R�Q�V�X�O�W�D�Q�F�\���Q�H�W�Z�R�U�N����
�,�W�V���D�L�P���L�V���W�R���I�R�V�W�H�U���F�R�O�O�D�E�R�U�D�W�L�R�Q���E�H�W�Z�H�H�Q���R�X�U��
�F�R�Q�V�X�O�W�L�Q�J���W�H�D�P�V���å�b�W�K�H�\���D�F�F�R�X�Q�W���I�R�U���D�E�R�X�W��
���������R�I���W�K�H���*�U�R�X�S�è�V���Z�R�U�N�I�R�U�F�H���L�Q���D���G�R�]�H�Q��
�F�R�X�Q�W�U�L�H�V�����,�Q�F�R�U�S�R�U�D�W�H�G���L�Q�W�R���W�K�H���%�X�V�L�Q�H�V�V��
�/�L�Q�H�V���	���3�U�R�G�X�F�W�L�R�Q���'�H�S�D�U�W�P�H�Q�W�����W�K�L�V���Q�H�W�Z�R�U�N��
�H�Q�D�E�O�H�V���X�V���W�R���S�U�R�Y�L�G�H���R�X�U���F�O�L�H�Q�W�V���Z�L�W�K���D���Z�L�G�H�U��
�U�D�Q�J�H���R�I���G�L�J�L�W�D�O���V�R�O�X�W�L�R�Q�V���D�Q�G���W�R�R�O�V��

�7�K�H�����H�[�L�E�O�H���D�S�S�U�R�D�F�K 
of asset management
�$�V�V�H�W���P�D�Q�D�J�H�P�H�Q�W���L�Q�Y�R�O�Y�H�V���P�D�L�Q�W�D�L�Q�L�Q�J�� 
�W�K�H���R�S�H�U�D�W�L�R�Q�D�O���S�H�U�I�R�U�P�D�Q�F�H���R�I���W�U�D�Q�V�S�R�U�W��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���W�K�U�R�X�J�K�R�X�W���L�W�V���O�L�I�H�F�\�F�O�H����
�L�Q�Y�H�V�W�L�Q�J���U�H�V�S�R�Q�V�L�E�O�\���I�U�R�P���W�K�H���R�X�W�V�H�W���V�R�� 
�D�V���W�R���L�P�S�U�R�Y�H���W�K�H���F�R�V�W���S�H�U�I�R�U�P�D�Q�F�H���U�L�V�N��
�E�D�O�D�Q�F�H���D�Q�G���D�Y�R�L�G���D�G�G�L�W�L�R�Q�D�O���P�D�L�Q�W�H�Q�D�Q�F�H��
�D�Q�G���R�S�H�U�D�W�L�R�Q���F�R�V�W�V�����,�Q�F�U�H�D�V�L�Q�J�O�\�����R�X�U���F�O�L�H�Q�W�V��
�D�U�R�X�Q�G���W�K�H���Z�R�U�O�G���H�[�S�H�F�W���X�V���W�R���D�Q�W�L�F�L�S�D�W�H��
�Q�H�H�G�V���L�Q���W�K�L�V���Z�D�\�����7�R���D�Q�D�O�\�V�H���W�K�L�V���X�Q�G�H�U�O�\�L�Q�J��
�W�U�H�Q�G�����6�<�6�7�5�$���D�Q�G��Usbek & Rica���K�D�Y�H�� 
�Z�R�U�N�H�G���W�R�J�H�W�K�H�U���R�Q���G�U�D�I�W�L�Q�J���D���S�D�S�H�U���D�O�O�� 
�D�E�R�X�W���D�V�V�H�W���P�D�Q�D�J�H�P�H�Q�W���D�Q�G���L�W�V���P�X�O�W�L�S�O�H��
�I�D�F�H�W�V���å�b�W�K�H���V�W�D�N�H�K�R�O�G�H�U�V���L�Q�Y�R�O�Y�H�G�����L�W�V��
�S�X�U�S�R�V�H�����L�W�V���H�I�I�H�F�W�V�����L�W�V���G�U�L�Y�H�U�V�����L�W�V���D�E�L�O�L�W�\���W�R��
�J�H�W���V�W�D�N�H�K�R�O�G�H�U�V���Z�R�U�N�L�Q�J���W�R�J�H�W�K�H�U���D�Q�G���L�W�V��
�U�H�O�D�W�L�R�Q�V�K�L�S���Z�L�W�K���W�H�F�K�Q�R�O�R�J�L�F�D�O���L�Q�Q�R�Y�D�W�L�R�Q��

Predicter, a predictive  
tool for development 
operations
In collaboration with French 
�H�Q�J�L�Q�H�H�U�L�Q�J�����U�P���(�Q�Y�L�V�R�O���� 
we have developed Predicter,  
a decision support tool to 
anticipate the costs of clearing 
�E�U�R�Z�Q���H�O�G�V���L�Q���X�U�E�D�Q��
�G�H�Y�H�O�R�S�P�H�Q�W���R�S�H�U�D�W�L�R�Q�V���� 
This digital forecasting tool 
cross-references map 
databases and those  
of our benchmark operations  
so as to cater as precisely  
as possible to the  
�U�H�T�X�L�U�H�P�H�Q�W�V���R�I���H�D�F�K���U�H�J�L�R�Q��

“Maintaining existing networks and establishing sound 
asset management is a prerequisite for developing  
a sustainable form of mobility that ensures the safety  
�R�I���X�V�H�U�V�����7�K�H���F�D�S�D�F�L�W�\���W�R���S�U�H�G�L�F�W���L�V���D���N�H�\���F�R�Q�F�H�S�W�� 
�L�Q���D�V�V�H�W���P�D�Q�D�J�H�P�H�Q�W�����,�Q���W�K�L�V���U�H�V�S�H�F�W�����D�V�V�H�W���P�D�Q�D�J�H�P�H�Q�W��
enables easier dialogue between all stakeholders 
�L�Q�Y�R�O�Y�H�G���L�Q���Q�H�W�Z�R�U�N���R�S�H�U�D�W�L�R�Q���ë

Guillaume Genin
�9�L�F�H���3�U�H�V�L�G�H�Q�W���,�Q�W�H�U�F�L�W�\���D�Q�G���+�H�D�Y�\���5�D�L�O���W�U�D�Q�V�L�W�����&�D�Q�D�G�D

Webinars to drive  
the future of mobility
As experts in transport 
planning in the regions we 
serve, our teams hosted six 
webinars on mobility and 
transport technologies of  
�W�K�H���I�X�W�X�U�H�����7�R�S�L�F�V���F�R�Y�H�U�H�G��
included: MaaS (Mobility  
as a Service) as a reliable  
and realistic alternative to  
the individual car through the 
provision of convenient and 
affordable mobility services  
for all, micromobility, sharing 
�D�Q�G���R�Q���G�H�P�D�Q�G���W�U�D�Q�V�S�R�U�W��

80%
public stakeholders,  

20% private stakeholders 
among our clients
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       Put  
ethic s at the heart  
           of our practices

Ethics and integrity are rooted in our 
practices and culture, and we do not 
�F�R�P�S�U�R�P�L�V�H�����:�H���I�R�V�W�H�U���U�H�O�D�W�L�R�Q�V�K�L�S�V�� 
based on trust with our clients, partners 
�D�Q�G���V�X�S�S�O�L�H�U�V�����$�Q�G���Z�H���U�H�O�\���R�Q���W�K�H���U�L�J�R�U�R�X�V��
approach of our employees and robust  
�D�Q�G���V�W�U�X�F�W�X�U�H�G���S�U�R�F�H�V�V�H�V�����:�H���I�L�U�P�O�\���E�H�O�L�H�Y�H��
that, by providing our employees with  
clear guidelines and working with our 
clients and partners to promote ethical 
business practices, we can contribute  
�W�R���D���I�D�L�U�H�U���Z�R�U�O�G��

Continuous improvement
�(�D�F�K���H�P�S�O�R�\�H�H���K�D�V���D�F�F�H�V�V���W�R���V�L�P�S�O�H���W�R�R�O�V���D�Q�G��
�S�U�R�F�H�G�X�U�H�V���I�R�U���L�P�S�O�H�P�H�Q�W�L�Q�J���W�K�L�V���F�X�O�W�X�U�H���D�Q�G��
�W�K�H���*�U�R�X�S�è�V���H�W�K�L�F�V���S�U�R�J�U�D�P�P�H�����%�X�W���W�K�H�\���F�D�Q��
�D�O�V�R���P�D�N�H���X�V�H���R�I���D���Q�H�W�Z�R�U�N���R�I���O�R�F�D�O���H�W�K�L�F�V��
�D�Q�G���F�R�P�S�O�L�D�Q�F�H���R�I���F�H�U�V�����,�Q���W�K�L�V���D�U�H�D���W�R�R����
�Z�H�b�D�U�H�b�F�R�Q�V�W�D�Q�W�O�\���L�P�S�U�R�Y�L�Q�J�����L�Q�������������� 
�Z�H���X�S�G�D�W�H�G���W�K�H���H�W�K�L�F�D�O���U�L�V�N���D�Q�G���F�R�P�S�O�L�D�Q�F�H��
�P�D�S�V���I�R�U���H�D�F�K���R�I���W�K�H���*�U�R�X�S�è�V���%�X�V�L�Q�H�V�V���8�Q�L�W�V����
�7�R���F�R�R�U�G�L�Q�D�W�H���W�K�L�V���L�V�V�X�H���D�Q�G���S�U�R�P�R�W�H�� 
�D�Q���H�W�K�L�F�V���F�X�O�W�X�U�H���D�P�R�Q�J���W�K�H���W�H�D�P�V�����Z�H��
�G�L�V�W�U�L�E�X�W�H�G���S�U�D�F�W�L�F�D�O���L�Q�I�R�U�P�D�W�L�R�Q���V�K�H�H�W�V���D�Q�G��
�S�U�R�P�R�W�H�G���W�K�H���D�G�R�S�W�L�R�Q���D�Q�G���G�H�S�O�R�\�P�H�Q�W��
�R�I�b�H�W�K�L�F�D�O���U�R�X�W�L�Q�H�V�����:�H���D�O�V�R���V�K�D�U�H�G���W�K�H�� 
�ê�(�	�&���J�X�L�G�H�O�L�Q�H�V���R�Q���V�S�R�Q�V�R�U�V�K�L�S���D�Q�G���F�K�D�U�L�W�\�ë��
�J�X�L�G�H�����)�L�Q�D�O�O�\�����Z�H���G�L�J�L�W�D�O�L�V�H�G���R�X�U���D�V�V�H�V�V�P�H�Q�W�V��
�R�I���R�X�U���E�X�V�L�Q�H�V�V���S�D�U�W�Q�H�U�V���D�Q�G���P�D�G�H���W�K�H�P��
�D�Y�D�L�O�D�E�O�H���W�R���W�K�H���H�Q�W�L�U�H���*�U�R�X�S��

Train the most exposed employees
�,�Q���������������Z�H���E�R�O�V�W�H�U�H�G���R�X�U���W�U�D�L�Q�L�Q�J��
�S�U�R�J�U�D�P�P�H���I�R�U���H�P�S�O�R�\�H�H�V���D�Q�G���P�D�Q�D�J�H�U�V��
�L�Q�Y�R�O�Y�H�G���L�Q���S�U�R�M�H�F�W�V���P�R�V�W���H�[�S�R�V�H�G���W�R���H�W�K�L�F�D�O��
�U�L�V�N�V�����L�Q�F�O�X�G�L�Q�J���F�R�Q���L�F�W�V���R�I���L�Q�W�H�U�H�V�W�����7�K�H��
�W�U�D�L�Q�L�Q�J���L�V���E�D�V�H�G���R�Q���F�R�Q�F�U�H�W�H���H�[�D�P�S�O�H�V���D�Q�G��
�W�K�H���V�K�D�U�L�Q�J���R�I���I�H�H�G�E�D�F�N�����:�H���D�U�H���F�R�P�P�L�W�W�H�G��
�W�R�b�S�U�R�W�H�F�W�L�Q�J���Z�K�L�V�W�O�H���E�O�R�Z�H�U�V���L�Q���D�F�F�R�U�G�D�Q�F�H��
�Z�L�W�K���D�S�S�O�L�F�D�E�O�H���O�D�Z���D�Q�G���W�R���F�R�Q�G�X�F�W�L�Q�J��
�R�E�M�H�F�W�L�Y�H���D�Q�G���W�K�R�U�R�X�J�K���L�Q�Y�H�V�W�L�J�D�W�L�R�Q�V��

82%
percentage of employees 

who have received training 
on the anti-corruption 

code of conduct

100%
of top management has 

reasserted its commitment 
to the Group’s ethical 

principles

“It is essential for the Group  
to undergo an external audit 
conducted by an organisation 
with incontrovertible  
expertise in anti-corruption 
�P�D�Q�D�J�H�P�H�Q�W���V�\�V�W�H�P�V���� 
This is to ensure the 
completeness and effectiveness 
of our Group programme  
and its successful deployment 
�D�F�U�R�V�V���D�O�O���%�X�V�L�Q�H�V�V���8�Q�L�W�V���ë

Jérôme Hernot
�*�U�R�X�S���&�R�P�S�O�L�D�Q�F�H���2�I���F�H�U

“Ethics is a subject that is rooted  
in our practices, culture, and 
processes and is a central pillar  
�R�I���R�X�U���Y�D�O�X�H�V�����,�Q���������������Z�L�W�K�� 
�W�K�H���F�H�U�W�L���F�D�W�L�R�Q���D�Q�G���W�K�H��
international rollout, new stages 
�Z�H�U�H���D�F�K�L�H�Y�H�G�����:�L�W�K�������b�O�R�F�D�O��
events and top management 
videos, the 3rd�b�H�G�L�W�L�R�Q���R�I���W�K�H��
Ethics Day was also a good 
opportunity to be reminded  
�R�X�U���F�R�P�P�L�W�P�H�Q�W���ë

Arnaud Jeudy
Chief Finance and Administration 
�2�I���F�H�U�����3�U�H�V�L�G�H�Q�W���R�I���W�K�H���(�W�K�L�F�V��
Committee

18 local events  
for the 3 rd�b�(�W�K�L�F�V���'�D�\
The Executive Board addressed 
all staff via video to reassert 
the Ethics Group’s commitment 
and to get staff to put ethical 
considerations at the heart  
�R�I���H�D�F�K���S�U�R�M�H�F�W�����2�Q���W�K�H���G�D�\���L�W�V�H�O�I����
as well as at events organised 
locally, project managers were 
able to share their concrete 
experience and engage in 
�G�L�V�F�X�V�V�L�R�Q���Z�L�W�K���D�W�W�H�Q�G�H�H�V��

Anti-corruption:  
renewed impetus
�)�R�O�O�R�Z�L�Q�J���W�K�H���F�H�U�W�L���F�D�W�L�R�Q�� 
of our anti-corruption 
management system 
���,�6�2�b���������������I�R�U���)�U�D�Q�F�H���D�Q�G��
India in 2020, and its extension  
�W�R���W�K�H���8�.���D�Q�G���,�U�H�O�D�Q�G���L�Q��������������
the Group will pursue this  
�D�L�P���L�Q������������
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Our value  creation model

We draw on our assets…

OUR HUMAN CAPITAL

8,900 ���H�P�S�O�R�\�H�H�V�����������J�U�R�Z�W�K�� 
�L�Q���Z�R�U�N�I�R�U�F�H���E�H�W�Z�H�H�Q�������������D�Q�G������������

87%���R�I���H�P�S�O�R�\�H�H�V���V�X�E�V�F�U�L�E�H�� 
�W�R���6�<�6�7�5�$�è�V���Y�D�O�X�H�V�����H�[�F�H�O�O�H�Q�F�H����
�F�R�Q�Q�H�F�W�H�G���W�H�D�P�V���D�Q�G���E�R�O�G���O�H�D�G�H�U�V�K�L�S

25%���R�I���Z�R�P�H�Q���L�Q���W�K�H���W�R�W�D�O���Z�R�U�N�I�R�U�F�H

OUR CUTTING-EDGE EXPERTISE

Over 65 ���\�H�D�U�V���R�I���H�[�S�H�U�W�L�V�H���L�Q���P�R�E�L�O�L�W�\��
�S�U�R�M�H�F�W�V

4���L�Q�W�H�U�Q�D�W�L�R�Q�D�O���Q�H�W�Z�R�U�N�V���R�I���H�[�S�H�U�W�V��
�D�F�U�R�V�V���W�K�H���*�U�R�X�S

1���L�Q�W�H�U�Q�D�O���L�Q�Q�R�Y�D�W�L�R�Q���F�K�D�O�O�H�Q�J�H

OUR ORGANISATIONAL 
STRUCTURE

�$�E�R�X�W��10 ���K�R�P�H�� 
�F�R�X�Q�W�U�L�H�V���D�F�F�R�X�Q�W���I�R�U��

92%���R�I���R�X�U���W�R�W�D�O���U�H�Y�H�Q�X�H

�$���I�R�R�W�K�R�O�G���L�Q���P�R�U�H���W�K�D�Q��80 ���F�R�X�Q�W�U�L�H�V

10 ���H�[�S�H�U�W�L�V�H���F�H�Q�W�H�U�V

OUR FINANCIAL STABILITY

�$�Q���L�Q�G�H�S�H�Q�G�H�Q�W���J�U�R�X�S���V�X�S�S�R�U�W�H�G�� 
�E�\�������O�R�Q�J���W�H�U�P���P�D�M�R�U�L�W�\���V�K�D�U�H�K�R�O�G�H�U�V��
���6�1�&�)���D�Q�G���5�$�7�3��

�õ�������b�P���W�X�U�Q�R�Y�H�U���L�Q������������ 
���R�I���Z�K�L�F�K�����������L�Q���U�D�L�O���R�U���K�L�J�K���V�S�H�H�G��
�S�U�R�M�H�F�W�V�������������L�Q���X�U�E�D�Q���W�U�D�Q�V�L�W���� 
���������L�Q���R�W�K�H�U���W�\�S�H�V���R�I���S�U�R�M�H�F�W�V��

�2�U�G�H�U�V���U�H�S�U�H�V�H�Q�W�L�Q�J��16 ���P�R�Q�W�K�V�� 
�Z�R�U�W�K���R�I���W�X�U�Q�R�Y�H�U

FOR OUR CLIENTS

�3�U�R�P�R�W�H���L�Q�Q�R�Y�D�W�L�Y�H��
�V�R�O�X�W�L�R�Q�V���I�R�U�� 
�V�X�V�W�D�L�Q�D�E�O�H���P�R�E�L�O�L�W�\

100%���R�I���R�X�U���F�O�L�H�Q�W�V���Z�R�X�O�G��
�U�H�F�R�P�P�H�Q�G���6�<�6�7�5�$�����6�<�6�7�5�$���K�D�V��
�E�H�H�Q���D�Z�D�U�G�H�G���T�X�D�O�L�W�\�����,�6�2���������������� 
�K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\�����,�6�2������������������
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O�����,�6�2������������������ 
�D�Q�G���D�Q�W�L���F�R�U�U�X�S�W�L�R�Q�����,�6�2����������������
�F�H�U�W�L���F�D�W�L�R�Q��

FOR OUR EMPLOYEES

�'�H�Y�H�O�R�S���D�Q���L�Q�V�S�L�U�D�W�L�R�Q�D�O���� 
�I�D�L�U���D�Q�G���L�Q�F�O�X�V�L�Y�H���F�X�O�W�X�U�H

�6�<�6�7�5�$���I�H�D�W�X�U�H�V���L�Q���*�O�D�V�V�G�R�R�U�è�V��

top 25 ���)�U�H�Q�F�K���H�P�S�O�R�\�H�U�V

�:�R�P�H�Q���P�H�Q���H�T�X�D�O�L�W�\���L�Q�G�H�[������������������
���6�<�6�7�5�$���)�U�D�Q�F�H��

87%���Z�R�X�O�G���U�H�F�R�P�P�H�Q�G���W�K�H���*�U�R�X�S�� 
�D�V���D���J�R�R�G���F�R�P�S�D�Q�\���W�R���Z�R�U�N���I�R�U

88%���V�D�\���W�K�H�\���D�U�H���S�U�R�X�G���W�R���Z�R�U�N�� 
�I�R�U���6�<�6�7�5�$��

FOR THE ENVIRONMENT

�6�S�H�H�G���X�S���Z�R�U�N���R�Q�� 
�D�O�L�J�Q�L�Q�J���Z�K�D�W���Z�H���G�R���Z�L�W�K�� 
�W�K�H���3�D�U�L�V���$�J�U�H�H�P�H�Q�W

�6�H�H���W�K�H���J�U�D�S�K�L�F���V�K�R�Z�L�Q�J���V�F�R�S�H�V�������� 
�����D�Q�G�������F�D�U�E�R�Q���H�P�L�V�V�L�R�Q�V�����S�D�J�H������

FOR OUR COMMUNITIES  
AND REGIONS

�&�R�P�P�L�W���W�R���G�H�Y�H�O�R�S�L�Q�J�� 
�L�Q���W�K�H���O�R�Q�J���W�H�U�P���W�K�H���U�H�J�L�R�Q�V�� 
�L�Q���Z�K�L�F�K���Z�H���R�S�H�U�D�W�H��

82%���R�I���H�P�S�O�R�\�H�H�V���K�D�Y�H���U�H�F�H�L�Y�H�G��
�W�U�D�L�Q�L�Q�J���R�Q���W�K�H���D�Q�W�L���F�R�U�U�X�S�W�L�R�Q���F�R�G�H��
�R�I���F�R�Q�G�X�F�W

100%���R�I���W�R�S���P�D�Q�D�J�H�P�H�Q�W�� 
�K�D�V���U�H�D�V�V�H�U�W�H�G���L�W�V���F�R�P�P�L�W�P�H�Q�W�� 
�W�R���W�K�H���*�U�R�X�S�è�V���H�W�K�L�F�D�O���S�U�L�Q�F�L�S�O�H�V��

FOR OUR SHAREHOLDERS

�,�P�S�U�R�Y�H���R�X�U�����Q�D�Q�F�L�D�O��
�S�H�U�I�R�U�P�D�Q�F�H���I�R�U���S�U�R���W�D�E�O�H�� 
�D�Q�G���V�X�V�W�D�L�Q�D�E�O�H���J�U�R�Z�W�K

5.3%���(�%�,�7���L�Q����������

… by creating shared value  
for our stakeholders

… in all of our operations…

OUR CONTRIBUTION  
TO THE UN’S 
SUSTAINABLE 
DEVELOPMENT  
GOALS

We incorporate 
climate 

considerations  
and the challenges 
posed by energy 
transition into all  
�R�I���R�X�U���S�U�R�M�H�F�W�V��

We provide our 
clients with cutting-

edge technical 
expertise, 

underpinned by  
a forward-looking 

vision of mobility and 
�Q�H�Z���W�H�F�K�Q�R�O�R�J�L�H�V��

 We apply  
the highest  

safety and ethical 
�V�W�D�Q�G�D�U�G�V��

We use and design 
digital tools to 

�P�D�[�L�P�L�V�H���R�X�U���H�I���F�L�H�Q�F�\��
and more effectively 
support our clients  

in the choices  
�W�K�H�\���P�D�N�H��

Throughout  the lifecycle of our projects

Urban  
transit 

System 
engineering

Other  
sectors

Stations  
and buildings 

Tunnels  
and bridges

Rail
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Manage 
– our risks

Pragmatic and in line with operational concerns, our risk 
management is integrated into our decision-making processes, 
our performance and our corporate culture. Risk mapping, 
which is structured around seven major themes, is coordinated 
by a governance structure made up of the Executive Board, 
the Business Units CEOs Committee and the Business Support 
Functions Committee.
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       Manage  
our risks so we can act  
                  confidently Client centric 

approach

Reference framework:  
General policy

Human capital Environment

Health, Safety and 
Security (HSS)

Ethics and business 
compliance

Each risk is monitored by an expert 
coordinator tasked with defining the aim,  
�D���U�H�P�H�G�L�D�W�L�R�Q���S�O�D�Q���D�Q�G���L�Q�G�L�F�D�W�R�U�V�����7�R���D�O�L�J�Q��
our action plans with reality out in the field, 
in 2022 we deployed a self-assessment 
cycle, developed in conjunction with  
�W�K�H���F�R�R�U�G�L�Q�D�W�R�U�V���I�R�U���H�D�F�K���U�L�V�N�����2�X�U���J�R�D�O����
establish a shared vision for rolling out  
the Group’s minimum requirements and 
test the robustness of the risk management 
�P�H�D�V�X�U�H�V���L�Q���S�O�D�F�H�����7�K�H���*�U�R�X�S�è�V���P�D�L�Q��
Business Units, accounting for more than 
���������R�I���R�X�U���U�H�Y�H�Q�X�H�����Z�H�U�H���D�V�V�H�V�V�H�G��

Tangible progress
�7�K�H���U�H�S�R�U�W���V�K�R�Z�V���S�U�R�J�U�H�V�V���D�F�U�R�V�V���D�O�O���D�U�H�D�V����
�D�Q�G���Z�H���D�U�H���F�R�Q�W�L�Q�X�L�Q�J���Z�L�W�K���R�X�U���F�R�Q�V�R�O�L�G�D�W�L�R�Q��
�H�I�I�R�U�W�V���D�W���H�D�F�K���%�X�V�L�Q�H�V�V���8�Q�L�W�����(�Q�K�D�Q�F�H�G��
�V�X�S�S�R�U�W���L�V���S�U�R�Y�L�G�H�G���E�\���W�K�H���*�U�R�X�S�è�V���V�X�S�S�R�U�W��
�I�X�Q�F�W�L�R�Q�V�����S�D�U�W�L�F�X�O�D�U�O�\���I�R�U���%�X�V�L�Q�H�V�V���8�Q�L�W�V��
�X�Q�G�H�U�J�R�L�Q�J���V�X�V�W�D�L�Q�H�G���E�X�V�L�Q�H�V�V���J�U�R�Z�W�K�� 
�R�U���Z�L�W�K���H�[�W�H�U�Q�D�O���J�U�R�Z�W�K���S�U�R�M�H�F�W�V�����,�Q�������������� 
�D�V���%�X�V�L�Q�H�V�V���8�Q�L�W�V���D�U�H���J�L�Y�H�Q���P�R�U�H���D�X�W�R�Q�R�P�\����
�W�K�H���V�F�R�S�H���R�I���L�Q�W�H�U�Q�D�O���P�D�Q�D�J�H�P�H�Q�W���Z�L�O�O���E�H��
�H�[�W�H�Q�G�H�G�����:�L�W�K���W�K�H�V�H���Q�H�Z���I�R�X�Q�G�D�W�L�R�Q�V���� 
�Z�H���Z�L�O�O���F�R�Q�W�L�Q�X�H���W�R���S�U�R�P�R�W�H���D�Q���L�Q�F�U�H�D�V�L�Q�J�O�\��
�G�\�Q�D�P�L�F���D�S�S�U�R�D�F�K���W�R���U�L�V�N���P�D�Q�D�J�H�P�H�Q�W���W�K�D�W���L�V��
�L�Q�W�H�J�U�D�W�H�G���L�Q�W�R���R�X�U���V�W�U�D�W�H�J�\���D�Q�G���R�S�H�U�D�W�L�R�Q�V��

Reference framework:  
3S

Reference framework:  
General policy

Reference framework: 
�*�H�Q�H�U�D�O�b�S�R�O�L�F�\

Reference framework: 
�(�W�K�L�F�V�b�S�R�O�L�F�\

Risk of a mismatch between 
�R�X�U�b�F�O�L�H�Q�W�V�è���Q�H�H�G�V���D�Q�G��
�R�X�U�b�V�H�U�Y�L�F�H���R�I�I�H�U�L�Q�J

THEMES
• ���&�O�L�H�Q�W���F�X�O�W�X�U�H���D�W���W�K�H���F�R�U�H��

�R�I�b�R�X�U���S�U�D�F�W�L�F�H�V
• ���.�Q�R�Z�O�H�G�J�H���D�Q�G���D�Q�W�L�F�L�S�D�W�L�R�Q��

�R�I���P�D�U�N�H�W���W�U�H�Q�G�V
• ���$�G�D�S�W�L�Q�J���R�X�U���V�H�U�Y�L�F�H�� 

�R�I�I�H�U�L�Q�J

Risk of a lack of key resources 
that we can use for our projects

THEMES
• ���$�Q�W�L�F�L�S�D�W�L�Q�J���Q�H�H�G�V��

�D�Q�G�b�E�X�V�L�Q�H�V�V���V�N�L�O�O�V
• ���0�D�L�Q�W�D�L�Q�L�Q�J���D�Q�G���G�H�Y�H�O�R�S�L�Q�J��

�E�X�V�L�Q�H�V�V���H�[�S�H�U�W�L�V�H
• ���0�R�W�L�Y�D�W�L�Q�J���D�Q�G���H�Q�J�D�J�L�Q�J��

�H�P�S�O�R�\�H�H�V

Risk that our projects or sites 
may have negative impacts on 
the environment or people

THEMES
• ���&�R�P�S�O�L�D�Q�F�H���Z�L�W�K���U�H�J�X�O�D�W�R�U�\��

�U�H�T�X�L�U�H�P�H�Q�W�V
• ���5�R�E�X�V�W�Q�H�V�V���R�I���S�U�R�M�H�F�W�V���D�Q�G��

�D�G�D�S�W�D�W�L�R�Q���W�R���F�O�L�P�D�W�H���F�K�D�Q�J�H
• ���/�L�P�L�W�L�Q�J���W�K�H���F�D�U�E�R�Q���I�R�R�W�S�U�L�Q�W��

�R�I���R�X�U���V�L�W�H�V
• ���3�U�R�W�H�F�W�L�Q�J���E�L�R�G�L�Y�H�U�V�L�W�\��

�D�Q�G�b�Q�D�W�X�U�D�O���U�H�V�R�X�U�F�H�V

Risk of accidents which might 
damage the mental or physical 
health of people under our 
responsibility

THEMES
• �7�H�F�K�Q�L�F�D�O���V�H�F�X�U�L�W�\
• ���+�H�D�O�W�K���D�Q�G���V�D�I�H�W�\���R�I���R�X�U��

�H�P�S�O�R�\�H�H�V���D�Q�G���S�D�U�W�Q�H�U�V
• ���'�D�W�D���S�U�R�W�H�F�W�L�R�Q��

�D�Q�G�b�F�R�Q�I�L�G�H�Q�W�L�D�O�L�W�\
• �&�U�L�V�L�V���P�D�Q�D�J�H�P�H�Q�W
• �&�\�E�H�U�V�H�F�X�U�L�W�\

Risk of unethical behaviour 
which can have repercussions 
�R�Q���E�X�V�L�Q�H�V�V�����U�H�V�X�O�W���L�Q�����Q�D�Q�F�L�D�O��
sanctions and damage the 
Group’s reputation

THEMES
• �&�R�U�U�X�S�W�L�R�Q
• �&�R�Q�I�O�L�F�W�V���R�I���L�Q�W�H�U�H�V�W
• �$�Q�W�L���F�R�P�S�H�W�L�W�L�Y�H���S�U�D�F�W�L�F�H�V
• �&�R�H�U�F�L�Y�H���S�U�D�F�W�L�F�H�V
• �)�U�D�X�G
• �&�\�E�H�U�V�H�F�X�U�L�W�\
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Our contribution     
         to the Sustainable 
Development Goals (SDGs)

TARGETS  
�$�1�'���0�(�$�1�,�1�*�� 

FOR SYSTRA
TAKE ACTION TO PROMOTE 

DIVERSITY, EQUITY 
AND INCLUSION

BUILD AN INSPIRATIONAL 
CULTURE WHICH ENCOURAGES 
EMPLOYEE ENGAGEMENT AND 
GUARANTEES EVERYBODY’S 

HEALTH AND SAFETY

LEVERAGE OUR INNOVATION 
TO SERVE SUSTAINABLE 

DEVELOPMENT

PROMOTE INNOVATIVE 
SOLUTIONS FOR SUSTAINABLE 

MOBILITY

SPEED UP WORK ON  
ALIGNING WHAT WE DO WITH 

THE PARIS AGREEMENT
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•  For employees:���F�U�H�D�W�H���D�Q���H�Q�Y�L�U�R�Q�P�H�Q�W��
�L�Q���Z�K�L�F�K���H�Y�H�U�\�R�Q�H���F�D�Q�����R�X�U�L�V�K��
�S�U�R�I�H�V�V�L�R�Q�D�O�O�\�����H�Q�F�R�X�U�D�J�L�Q�J���G�L�Y�H�U�V�L�W�\���D�Q�G��
�L�Q�F�O�X�V�L�R�Q���V�R���W�K�D�W���Z�H���F�D�Q���L�P�S�U�R�Y�H���R�X�U��
�S�H�U�I�R�U�P�D�Q�F�H���D�Q�G���V�W�U�H�Q�J�W�K�H�Q���H�Y�H�U�\�E�R�G�\�è�V��
�F�R�P�P�L�W�P�H�Q�W

•  For local communities: ���L�P�S�U�R�Y�H�� 
�O�L�Y�L�Q�J���F�R�Q�G�L�W�L�R�Q�V���I�R�U���W�K�H���S�R�R�U�H�V�W���S�H�R�S�O�H����
�E�\�b�V�X�S�S�R�U�W�L�Q�J���S�U�R�M�H�F�W�V

•   For employees: 
�å���&�U�H�D�W�H���D���U�H�Z�D�U�G�L�Q�J���D�Q�G���V�W�L�P�X�O�D�W�L�Q�J��
�Z�R�U�N�L�Q�J���H�Q�Y�L�U�R�Q�P�H�Q�W�� 
�å���+�H�O�S���H�P�S�O�R�\�H�H�V���G�R���W�K�H�L�U���M�R�E�V���I�D�L�U�O�\��
�D�Q�G���U�H�V�S�R�Q�V�L�E�O�\�� 
�å���*�X�D�U�D�Q�W�H�H���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\���D�W���V�L�W�H�V��
�D�Q�G���R�Q���S�U�R�M�H�F�W�V

•  For partners and clients:  �Z�R�U�N���I�D�L�U�O�\��
�D�Q�G���H�W�K�L�F�D�O�O�\���Z�L�W�K���S�D�U�W�Q�H�U�V�����D�Q�G��
�J�X�D�U�D�Q�W�H�H���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\���D�W���V�L�W�H�V��
�D�Q�G�b�R�Q���S�U�R�M�H�F�W�V

•  For civil society: ���X�Q�G�H�U�W�D�N�H���W�R���H�Q�V�X�U�H��
�G�H�F�H�Q�W���Z�R�U�N���I�R�U���H�Y�H�U�\�R�Q�H���D�Q�G���J�X�D�U�D�Q�W�H�H��
�K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\���I�R�U���D�O�O���V�W�D�N�H�K�R�O�G�H�U�V

•  For employees:���U�D�L�V�H���H�P�S�O�R�\�H�H�V�è��
�D�Z�D�U�H�Q�H�V�V���D�Q�G���W�U�D�L�Q���W�K�H�P���R�Q���F�O�L�P�D�W�H��
�L�V�V�X�H�V���V�R���W�K�H�\���F�D�Q���V�K�D�U�H���L�Q�I�R�U�P�D�W�L�R�Q��
�D�E�R�X�W���W�K�H���E�H�V�W���V�X�V�W�D�L�Q�D�E�O�H���G�H�V�L�J�Q���S�U�D�F�W�L�F�H�V

•  For partners and clients: �S�X�W���I�R�U�Z�D�U�G��
�V�R�O�X�W�L�R�Q�V���W�R���H�Q�F�R�X�U�D�J�H���H�Q�H�U�J�\���H�I���F�L�H�Q�F�\��
�D�Q�G���W�K�H���U�H�G�X�F�W�L�R�Q���R�I���&�2�����H�P�L�V�V�L�R�Q�V���D�Q�G��
�X�V�H���R�X�U���V�H�U�Y�L�F�H�V���W�R���K�H�O�S���X�V���F�R�O�O�H�F�W�L�Y�H�O�\��
�D�F�K�L�H�Y�H���Q�H�W���]�H�U�R���E�\����������

•  For civil society: ���W�D�N�H���S�D�U�W���L�Q���Z�R�U�N�L�Q�J��
�S�D�U�W�L�H�V���L�Q���R�U�J�D�Q�L�V�D�W�L�R�Q�V���V�X�F�K���D�V���W�K�H��
�,�Q�W�H�U�Q�D�W�L�R�Q�D�O���$�V�V�R�F�L�D�W�L�R�Q���R�I���3�X�E�O�L�F��
�7�U�D�Q�V�S�R�U�W���D�Q�G���W�K�H���6�\�Q�W�H�F���(�Q�J�L�Q�H�H�U�L�Q�J��
�)�H�G�H�U�D�W�L�R�Q���R�Q���L�V�V�X�H�V���V�X�F�K���D�V���F�O�L�P�D�W�H����
�H�Q�H�U�J�\���D�Q�G���V�X�V�W�D�L�Q�D�E�O�H���P�R�E�L�O�L�W�\

•  For clients:���S�U�R�P�R�W�H���D���V�X�V�W�D�L�Q�D�E�O�H��
�G�H�V�L�J�Q���D�S�S�U�R�D�F�K���W�R���R�X�U���S�U�R�M�H�F�W�V�� 
�D�Q�G���G�H�V�L�J�Q���U�R�E�X�V�W���D�Q�G���V�X�V�W�D�L�Q�D�E�O�H��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H�����V�X�S�S�R�U�W�L�Q�J���R�X�U���F�O�L�H�Q�W�V��
�Z�L�W�K���L�Q�Q�R�Y�D�W�L�Y�H���V�R�O�X�W�L�R�Q�V���I�R�U���W�K�H�� 
�H�Q�H�U�J�\���W�U�D�Q�V�L�W�L�R�Q

•  For civil society: ���K�H�O�S���O�R�F�D�O��
�F�R�P�P�X�Q�L�W�L�H�V���W�D�F�N�O�H���W�K�H���F�K�D�O�O�H�Q�J�H�V�� 
�I�D�F�L�Q�J���W�K�H�P�����Z�R�U�N�L�Q�J���L�Q���V�\�Q�H�U�J�\�� 
�Z�L�W�K���W�K�H���R�U�J�D�Q�L�V�D�W�L�R�Q�V���L�Q���W�K�H���F�R�X�Q�W�U�L�H�V�� 
�L�Q���Z�K�L�F�K���Z�H���R�S�H�U�D�W�H�����W�K�U�R�X�J�K��
�S�K�L�O�D�Q�W�K�U�R�S�L�F���L�Q�L�W�L�D�W�L�Y�H�V���D�Q�G���W�K�U�R�X�J�K��
�H�P�S�O�R�\�H�H���H�Q�J�D�J�H�P�H�Q�W

•  For partners and clients:  �S�X�W���I�R�U�Z�D�U�G��
�V�R�O�X�W�L�R�Q�V���D�Q�G���V�H�U�Y�L�F�H�V���W�R���H�Q�F�R�X�U�D�J�H��
�H�Q�H�U�J�\���H�I���F�L�H�Q�F�\���D�Q�G���U�H�G�X�F�H���&�2�� 
�H�P�L�V�V�L�R�Q�V���D�Q�G���K�H�O�S���D�F�K�L�H�Y�H���Q�H�W���]�H�U�R�� 
�E�\����������

•  For employees: �O�L�P�L�W���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O��
�L�P�S�D�F�W���R�I���R�X�U���V�L�W�H�V���W�K�U�R�X�J�K�R�X�W���W�K�H���Z�R�U�O�G

•  For civil society: ���I�R�V�W�H�U���W�K�H���H�P�H�U�J�H�Q�F�H��
�R�I���D���O�R�Z���F�D�U�E�R�Q���H�F�R�Q�R�P�\���W�R���K�H�O�S���X�V��
�D�F�K�L�H�Y�H���Q�H�W���]�H�U�R���E�\����������

•  For the regulatory authorities:  
�S�D�U�W�L�F�L�S�D�W�H���L�Q���S�X�E�O�L�F���G�H�E�D�W�H�� 
�R�Q���F�O�L�P�D�W�H���F�K�D�Q�J�H

�3�(�5�)�2�5�0�$�1�&�(��
�,�1�'�,�&�$�7�2�5�6���)�2�5��

SYSTRA

• ���6�K�D�U�H���R�I���Z�R�P�H�Q���L�Q���W�K�H���*�U�R�X�S�è�V��
�Z�R�U�N�I�R�U�F�H�� 
• ���:�R�P�H�Q���P�H�Q���H�T�X�D�O�L�W�\���L�Q�G�H�[�� 
• ���6�K�D�U�H���R�I���Z�R�P�H�Q���P�D�N�L�Q�J���X�S���W�K�H���*�O�R�E�D�O��
�/�H�D�G�H�U�V�K�L�S���7�H�D�P�����W�K�H���6�X�S�H�U�Y�L�V�R�U�\���%�R�D�U�G��
�D�Q�G���W�K�H���*�U�R�X�S�è�V���W�R�S�b���������P�D�Q�D�J�H�U�V�� 
• ���3�H�U�F�H�Q�W�D�J�H���R�I���S�H�R�S�O�H���Z�L�W�K���G�L�V�D�E�L�O�L�W�L�H�V

• ���1�X�P�E�H�U���R�I���W�U�D�L�Q�L�Q�J���K�R�X�U�V���S�H�U���H�P�S�O�R�\�H�H 
• ���3�H�U�F�H�Q�W�D�J�H���R�I���S�H�R�S�O�H���Z�K�R���K�D�Y�H��
�F�R�P�S�O�H�W�H�G���W�K�H���R�Q�O�L�Q�H���F�R�X�U�V�H���R�Q�� 
�W�K�H���ê�����/�L�I�H���6�D�Y�L�Q�J���5�X�O�H�V�ë 
• ���1�X�P�E�H�U���R�I���S�R�W�H�Q�W�L�D�O�O�\���V�H�U�L�R�X�V���L�Q�F�L�G�H�Q�W�V��
�Z�K�L�F�K���U�H�V�X�O�W�H�G���L�Q���R�U���F�R�X�O�G���K�D�Y�H���U�H�V�X�O�W�H�G��
�L�Q���W�K�H���G�H�D�W�K���R�U���S�H�U�P�D�Q�H�Q�W���G�L�V�D�E�L�O�L�W�\�� 
�R�I���R�X�U���H�P�S�O�R�\�H�H�V�����L�Q�F�O�X�G�L�Q�J���W�K�R�V�H���Z�K�L�F�K��
�G�L�G���Q�R�W���K�D�Y�H���D�Q�\���D�F�W�X�D�O���F�R�Q�V�H�T�X�H�Q�F�H�V���� 
• ���)�U�H�T�X�H�Q�F�\���U�D�W�H���R�I���G�H�W�H�F�W�H�G���D�F�F�L�G�H�Q�W�V�� 
• ���3�H�U�F�H�Q�W�D�J�H���R�I���S�H�R�S�O�H���Z�K�R���K�D�Y�H��
�F�R�P�S�O�H�W�H�G���W�K�H���R�Q�O�L�Q�H���F�R�X�U�V�H���R�Q�� 
�W�K�H���D�Q�W�L���F�R�U�U�X�S�W�L�R�Q���F�R�G�H���R�I���F�R�Q�G�X�F�W 
• ���3�H�U�F�H�Q�W�D�J�H���R�I���O�H�W�W�H�U�V���F�R�Q���U�P�L�Q�J��
�F�R�P�S�O�L�D�Q�F�H���Z�L�W�K���W�K�H���*�U�R�X�S�è�V���H�W�K�L�F�D�O��
�S�U�L�Q�F�L�S�O�H�V���U�H�W�X�U�Q�H�G�� 
• ���(�P�S�O�R�\�H�H���H�Q�J�D�J�H�P�H�Q�W���E�D�U�R�P�H�W�H�U

• ���6�L�W�H�V�è���F�D�U�E�R�Q���I�R�R�W�S�U�L�Q�W�V�����V�F�R�S�H�V�b����������������• ���6�R�F�L�H�W�D�O���L�Q�L�W�L�D�W�L�Y�H�V���W�R���K�H�O�S�� 
�O�R�F�D�O���F�R�P�P�X�Q�L�W�L�H�V

• ���&�D�U�E�R�Q���I�R�R�W�S�U�L�Q�W���R�I���R�X�U���V�L�W�H�V���D�Q�G��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���S�U�R�M�H�F�W�V

�æ������   SYSTRA — 2022 Sustainability Report



Our  Global Reporting  
             Initiative indicators   
(GRI Standards)

�6�X�V�W�D�L�Q�D�E�L�O�L�W�\���L�V���D�W���W�K�H���K�H�D�U�W���R�I���Z�K�D�W���Z�H���G�R����
We want to be transparent and exceed  
the requirements of European regulatory 
frameworks, and we are determined  
to measure, guide and better manage 
�W�K�H���L�P�S�D�F�W���R�I���Z�K�D�W���Z�H���G�R�����2�X�U���D�S�S�U�R�D�F�K�� 
�L�V���E�D�V�H�G���R�Q���W�K�H�������b�V�W�D�Q�G�D�U�G�V���D�Q�G���L�Q�G�L�F�D�W�R�U�V��
of the Global Reporting Initiative (GRI 
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�7�U�D�L�Q�L�Q�J ���������� �$�Y�H�U�D�J�H���Q�X�P�E�H�U���R�I���W�U�D�L�Q�L�Q�J���K�R�X�U�V���S�H�U���\�H�D�U���S�H�U���H�P�S�O�R�\�H�H�� �S�D�J�H������

�'�L�Y�H�U�V�L�W�\���D�Q�G���H�T�X�D�O���R�S�S�R�U�W�X�Q�L�W�L�H�V
���������� �'�L�Y�H�U�V�L�W�\���L�Q���J�R�Y�H�U�Q�D�Q�F�H���E�R�G�L�H�V���D�Q�G���D�P�R�Q�J���H�P�S�O�R�\�H�H�V �S�D�J�H������

405-2 �%�D�V�H���V�D�O�D�U�\���U�D�W�L�R���D�Q�G���U�H�P�X�Q�H�U�D�W�L�R�Q���R�I���Z�R�P�H�Q���D�Q�G���P�H�Q�S�D�J�H������
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���������� �2�F�F�X�S�D�W�L�R�Q�D�O���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\���P�D�Q�D�J�H�P�H�Q�W���V�\�V�W�H�P�� �S�D�J�H������

403-2
�,�G�H�Q�W�L���F�D�W�L�R�Q���R�I���K�D�]�D�U�G�V�����D�V�V�H�V�V�P�H�Q�W���R�I���U�L�V�N�V���D�Q�G���L�Q�Y�H�V�W�L�J�D�W�L�R�Q��
�R�I���X�Q�G�H�V�L�U�D�E�O�H���H�Y�H�Q�W�V

�� �S�D�J�H������

403-4
�3�D�U�W�L�F�L�S�D�W�L�R�Q���D�Q�G���F�R�Q�V�X�O�W�D�W�L�R�Q���R�I���Z�R�U�N�H�U�V���D�Q�G���F�R�P�P�X�Q�L�F�D�W�L�R�Q��
�D�E�R�X�W���R�F�F�X�S�D�W�L�R�Q�D�O���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\

�� �S�D�J�H������

403-5 �7�U�D�L�Q�L�Q�J���R�I���Z�R�U�N�H�U�V���R�Q���R�F�F�X�S�D�W�L�R�Q�D�O���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\�� �S�D�J�H������
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�P�D�Q�D�J�H�P�H�Q�W���V�\�V�W�H�P

�� �S�D�J�H������
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205-2 �7�U�D�L�Q�L�Q�J���R�Q���S�R�O�L�F�L�H�V���D�Q�G���S�U�R�F�H�G�X�U�H�V���I�R�U���W�D�F�N�O�L�Q�J���F�R�U�U�X�S�W�L�R�Q�� �S�D�J�H������

���������� �$�Q�W�L���F�R�P�S�H�W�L�W�L�Y�H�����D�Q�W�L���W�U�X�V�W���E�H�K�D�Y�L�R�X�U���D�Q�G���P�R�Q�R�S�R�O�\���S�U�D�F�W�L�F�H�V�S�D�J�H������

����������
�2�S�H�U�D�W�L�R�Q�V���D�Q�G���V�X�S�S�O�L�H�U�V���Z�L�W�K���D���V�L�J�Q�L���F�D�Q�W���U�L�V�N���R�I���I�R�U�F�H�G�� 
�R�U���F�K�L�O�G���O�D�E�R�X�U �S�D�J�H������

����������
�2�S�H�U�D�W�L�R�Q�V���D�Q�G���V�X�S�S�O�L�H�U�V���Z�L�W�K���D���V�L�J�Q�L���F�D�Q�W���U�L�V�N���R�I���I�R�U�F�H�G�� 
�R�U���P�D�Q�G�D�W�R�U�\���O�D�E�R�X�U �S�D�J�H������

����������
�7�U�D�L�Q�L�Q�J���R�I���H�P�S�O�R�\�H�H�V���R�Q���S�R�O�L�F�L�H�V���D�Q�G���S�U�R�F�H�G�X�U�H�V���W�R���G�R�� 
�Z�L�W�K���K�X�P�D�Q���U�L�J�K�W�V

�� �S�D�J�H������

E
N

V
IR

O
N

M
E

N
T

�(�Q�H�U�J�\
���������� �(�Q�H�U�J�\���F�R�Q�V�X�P�S�W�L�R�Q �S�D�J�H����

302-4 �5�H�G�X�F�H�G���H�Q�H�U�J�\���F�R�Q�V�X�P�S�W�L�R�Q �� �� �S�D�J�H����

�:�D�W�H�U 303-5 �:�D�W�H�U���F�R�Q�V�X�P�S�W�L�R�Q �� �� �S�D�J�H����

�%�L�R�G�L�Y�H�U�V�L�W�\ 304-2
�6�L�J�Q�L���F�D�Q�W���L�P�S�D�F�W���R�I���D�F�W�L�Y�L�W�L�H�V�����S�U�R�G�X�F�W�V���D�Q�G���V�H�U�Y�L�F�H�V���R�Q��
�E�L�R�G�L�Y�H�U�V�L�W�\ �S�D�J�H����

�(�P�L�V�V�L�R�Q�V

���������� �'�L�U�H�F�W���*�+�*���H�P�L�V�V�L�R�Q�V�����V�F�R�S�H������ �� �� �S�D�J�H����

305-2 �,�Q�G�L�U�H�F�W���*�+�*���H�P�L�V�V�L�R�Q�V�����V�F�R�S�H������ �� �� �S�D�J�H����

305-3 �2�W�K�H�U���L�Q�G�L�U�H�F�W���*�+�*���H�P�L�V�V�L�R�Q�V�����V�F�R�S�H�������� �� �S�D�J�H����

305-4 �,�Q�W�H�Q�V�L�W�\���R�I���*�+�*���H�P�L�V�V�L�R�Q�V �� �S�D�J�H����

305-5 �5�H�G�X�F�H�G���*�+�*���H�P�L�V�V�L�R�Q�V �� �� �S�D�J�H����
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���������� �1�D�P�H���R�I���W�K�H���R�U�J�D�Q�L�V�D�W�L�R�Q �� page 30

���������� �$�F�W�L�Y�L�W�L�H�V�����E�U�D�Q�G�V�����S�U�R�G�X�F�W�V���D�Q�G���V�H�U�Y�L�F�H�V�� page 22
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���������� �0�D�U�N�H�W�V���V�H�U�Y�H�G �� page 22

�,�Q�Y�R�O�Y�H�P�H�Q�W���R�I���V�W�D�N�H�K�R�O�G�H�U�V

������������ �/�L�V�W���R�I���J�U�R�X�S�V���R�I���V�W�D�N�H�K�R�O�G�H�U�V �� �S�D�J�H����

������������ �,�G�H�Q�W�L���F�D�W�L�R�Q���D�Q�G���V�H�O�H�F�W�L�R�Q���R�I���V�W�D�N�H�K�R�O�G�H�U�V�� �S�D�J�H����
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GENERAL SYSTRA INFORMATION

�7�X�U�Q�R�Y�H�U�����õ���P�� ���������� ������

�(�%�,�7���U�D�W�L�R – ��������

�6�K�D�U�H���R�I���W�X�U�Q�R�Y�H�U���L�Q���R�X�U���K�R�P�H���F�R�X�Q�W�U�L�H�V�� ������ ������

�6�K�D�U�H���R�I���W�X�U�Q�R�Y�H�U���L�Q���U�D�L�O���R�U���K�L�J�K���V�S�H�H�G���S�U�R�M�H�F�W�V�������� ������

�6�K�D�U�H���R�I���W�X�U�Q�R�Y�H�U���L�Q���X�U�E�D�Q���W�U�D�Q�V�L�W���S�U�R�M�H�F�W�V������ ������

�6�K�D�U�H���R�I���W�X�U�Q�R�Y�H�U���L�Q���R�W�K�H�U���W�\�S�H�V���R�I���S�U�R�M�H�F�W�V������ ������

ENVIRONMENT(1)

�6�<�6�7�5�$�è�V���F�D�U�E�R�Q���I�R�R�W�S�U�L�Q�W�����W�&�2���H�T�� – ������������

�'�L�U�H�F�W���*�+�*���H�P�L�V�V�L�R�Q�V�����6�F�R�S�H������ ������ ��������

�,�Q�G�L�U�H�F�W���*�+�*���H�P�L�V�V�L�R�Q�V�����6�F�R�S�H������ ���� ��������

�2�W�K�H�U���L�Q�G�L�U�H�F�W���*�+�*���H�P�L�V�V�L�R�Q�V�����6�F�R�S�H������ ������ ������

�6�K�D�U�H���R�I���S�X�U�F�K�D�V�H�V���R�I���J�R�R�G�V���D�Q�G���V�H�U�Y�L�F�H�V – ����������

�6�K�D�U�H���R�I���E�X�V�L�Q�H�V�V���D�Q�G���F�R�P�P�X�W�L�Q�J���W�U�L�S�V ������ ����������

�6�K�D�U�H���R�I���H�Q�H�U�J�\���I�R�U���E�X�L�O�G�L�Q�J�V ������ ����������

�6�K�D�U�H���R�I���D�V�V�H�W���S�X�U�F�K�D�V�H�V ������ ��������

�6�K�D�U�H���R�I���Z�D�V�W�H ���� ��������

�6�K�D�U�H���R�I���R�W�K�H�U���H�P�L�V�V�L�R�Q�V ���� ��������

�$�Y�H�U�D�J�H���W�&�2���H�T���S�H�U���H�P�S�O�R�\�H�H�� 2 ��������

�'�L�J�L�W�D�O���I�R�R�W�S�U�L�Q�W�����W�&�2���H�T�� – ������������

HUMAN CAPITAL

�1�X�P�E�H�U���R�I���H�P�S�O�R�\�H�H�V ���������� ����������

�*�U�R�Z�W�K���L�Q���Z�R�U�N�I�R�U�F�H ������ ������

�:�R�P�H�Q���L�Q���W�K�H���Z�R�U�N�I�R�U�F�H�� ������ ������

�:�R�P�H�Q���L�Q���W�K�H���*�O�R�E�D�O���/�H�D�G�H�U�V�K�L�S���7�H�D�P������ ������ ������

�(�P�S�O�R�\�H�H�V���Z�K�R���V�X�E�V�F�U�L�E�H���W�R���6�<�6�7�5�$���Y�D�O�X�H�V�����H�[�F�H�O�O�H�Q�F�H���� 
�F�R�Q�Q�H�F�W�H�G���W�H�D�P�V���D�Q�G���E�R�O�G���O�H�D�G�H�U�V�K�L�S��

������ ������

�(�P�S�O�R�\�H�H�V���Z�K�R���Z�R�X�O�G���U�H�F�R�P�P�H�Q�G���6�<�6�7�5�$ ������ ������

�������� 2022

�(�P�S�O�R�\�H�H�V���Z�K�R���V�D�\���W�K�H�\���D�U�H���S�U�R�X�G���W�R���Z�R�U�N���D�W���6�<�6�7�5�$������ ������

�(�P�S�O�R�\�H�H�V���Z�K�R���E�H�O�L�H�Y�H���W�K�D�W���6�<�6�7�5�$���L�V���F�R�P�P�L�W�W�H�G���W�R���V�X�V�W�D�L�Q�D�E�L�O�L�W�\������ ������

�(�Q�J�D�J�H�P�H�Q�W���U�D�W�H���R�I���R�X�U���H�P�S�O�R�\�H�H�V�� ������ ������

�6�K�D�U�H���R�I���H�P�S�O�R�\�H�H�V���Z�K�R���U�H�F�H�L�Y�H�G���W�U�D�L�Q�L�Q�J�� ������ ��������

�$�Y�H�U�D�J�H���Q�X�P�E�H�U���R�I���W�U�D�L�Q�L�Q�J���K�R�X�U�V���S�H�U���H�P�S�O�R�\�H�H�������K�R�X�U�V
23 hours (SA) 

�����������K�R�X�U�V��
(France)

�:�R�P�H�Q���P�H�Q���H�T�X�D�O�L�W�\���L�Q�G�H�[�� ���������)�U�D�Q�F�H�� ���������6�$��

�3�H�U�F�H�Q�W�D�J�H���R�I���S�H�R�S�O�H���Z�L�W�K���G�L�V�D�E�L�O�L�W�L�H�V�����6�<�6�7�5�$���)�U�D�Q�F�H���������� ����������

HEALTH, SAFETY & SECURITY (HSS)

�6�K�D�U�H���R�I���H�P�S�O�R�\�H�H�V���Z�K�R���K�D�Y�H���U�H�F�H�L�Y�H�G���W�U�D�L�Q�L�Q�J���R�Q���W�K�H���ê�����/�L�I�H���6�D�Y�L�Q�J���5�X�O�H�V�ë������ ������

�)�U�H�T�X�H�Q�F�\���U�D�W�H���R�I���R�F�F�X�S�D�W�L�R�Q�D�O���D�F�F�L�G�H�Q�W�V���L�Q���)�U�D�Q�F�H���������� ��������

�+�L�J�K���S�R�W�H�Q�W�L�D�O���L�Q�F�L�G�H�Q�W�V���D�I�I�H�F�W�L�Q�J���R�X�U���V�W�D�I�I�� ��

CLIENT-CENTRIC APPROACH

�&�O�L�H�Q�W�V���Z�K�R���Z�R�X�O�G���U�H�F�R�P�P�H�Q�G���6�<�6�7�5�$ ������ ��������

�$�Y�H�U�D�J�H���R�Y�H�U�D�O�O���V�D�W�L�V�I�D�F�W�L�R�Q���U�D�W�L�Q�J���D�Z�D�U�G�H�G���E�\���R�X�U���F�O�L�H�Q�W�V�����R�X�W���R�I������������ ������

�3�U�L�Y�D�W�H���V�W�D�N�H�K�R�O�G�H�U�V���D�P�R�Q�J���R�X�U���F�O�L�H�Q�W�V ������ ������

�3�X�E�O�L�F���V�W�D�N�H�K�R�O�G�H�U�V���D�Q�G���Q�H�W�Z�R�U�N���P�D�Q�D�J�H�U�V���D�P�R�Q�J���R�X�U���F�O�L�H�Q�W�V������ ������

�,�6�2�������������T�X�D�O�L�W�\���F�H�U�W�L���F�D�W�L�R�Q Yes Yes

�,�6�2���������������H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���F�H�U�W�L���F�D�W�L�R�Q Yes Yes

�,�6�2���������������D�Q�W�L���F�R�U�U�X�S�W�L�R�Q���F�H�U�W�L���F�D�W�L�R�Q Yes Yes

�,�6�2���������������K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\���F�H�U�W�L���F�D�W�L�R�Q Yes Yes

ETHICS AND BUSINESS COMPLIANCE

�(�P�S�O�R�\�H�H�V���W�U�D�L�Q�H�G���L�Q���W�K�H���D�Q�W�L���F�R�U�U�X�S�W�L�R�Q���F�R�G�H���R�I���F�R�Q�G�X�F�W������ ������

�7�R�S���P�D�Q�D�J�H�P�H�Q�W���W�K�D�W���K�D�V���U�H�D�V�V�H�U�W�H�G���L�W�V���F�R�P�P�L�W�P�H�Q�W�� 
�W�R���W�K�H���*�U�R�X�S�è�V���H�W�K�L�F�D�O���S�U�L�Q�F�L�S�O�H�V

�������� ��������

�����������&�K�D�Q�J�H�V���L�Q���W�K�H���V�F�R�S�H���R�I���F�R�O�O�H�F�W�L�R�Q�����W�K�H���D�P�R�X�Q�W���R�I���G�D�W�D���F�R�O�O�H�F�W�H�G���D�Q�G���W�K�H���V�W�D�Q�G�D�U�G�L�V�D�W�L�R�Q�� 
�R�I���P�H�W�K�R�G�R�O�R�J�\���H�[�S�O�D�L�Q���W�K�H���G�L�V�S�D�U�L�W�\���R�I���G�D�W�D���E�H�W�Z�H�H�Q���W�K�H���W�Z�R���\�H�D�U�V��

�����������,�Q���������������W�K�L�V���L�Q�G�L�F�D�W�R�U���Z�D�V���ê�S�H�U�F�H�Q�W�D�J�H���R�I���Z�R�P�H�Q���R�Q���W�K�H���H�[�H�F�X�W�L�Y�H���E�R�D�U�G�V���L�Q���R�X�U���P�D�L�Q���F�R�X�Q�W�U�L�H�V�ë��

       Indicator
mapping table
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SYSTRA is bound by its regulatory non-financial reporting 
�R�E�O�L�J�D�W�L�R�Q�V���D�V���S�U�R�Y�L�G�H�G���I�R�U���L�Q���/�D�Z���Q�R������������������������ 
�R�I���������-�X�O�\���������������D�Q�G���L�Q���W�K�H���R�U�G�H�U���H�Q�D�F�W�H�G���S�X�U�V�X�D�Q�W���W�R���/�D�Z��
�Q�R�������������������������R�I�������$�X�J�X�V�W���������������7�K�H���6�X�V�W�D�L�Q�D�E�L�O�L�W�\�� 
�5�H�S�R�U�W���P�H�H�W�V���W�K�H�V�H���R�E�O�L�J�D�W�L�R�Q�V��

�7�K�L�V���U�H�S�R�U�W���I�R�U�������������S�U�H�V�H�Q�W�V���6�<�6�7�5�$�è�V���P�D�L�Q���F�K�D�O�O�H�Q�J�H�V���D�Q�G��
�D�F�K�L�H�Y�H�P�H�Q�W�V���L�Q���U�H�O�D�W�L�R�Q���W�R���V�X�V�W�D�L�Q�D�E�O�H���G�H�Y�H�O�R�S�P�H�Q�W��
�7�R���H�V�W�D�E�O�L�V�K���W�K�H���U�H�S�R�U�W�L�Q�J���V�F�R�S�H�����L�W���Z�D�V���G�H�F�L�G�H�G���W�R���X�V�H���W�K�H��
���Q�D�Q�F�L�D�O���F�R�Q�V�R�O�L�G�D�W�L�R�Q���V�F�R�S�H���Z�K�L�F�K���L�Q�F�O�X�G�H�V���D�O�O���R�I���W�K�H���6�<�6�7�5�$��
�*�U�R�X�S�è�V���V�X�E�V�L�G�L�D�U�L�H�V��
�7�K�H���T�X�D�Q�W�L�W�D�W�L�Y�H���L�Q�I�R�U�P�D�W�L�R�Q���J�L�Y�H�Q���L�Q���W�K�H���V�R�F�L�D�O���D�Q�G���H�Q�Y�L�U�R�Q�P�H�Q�W��
�V�H�F�W�L�R�Q�V���P�R�V�W�O�\���D�S�S�O�L�H�V���W�R���W�K�H���6�<�6�7�5�$���6�$���O�H�J�D�O���H�Q�W�L�W�\���D�Q�G���L�W�V��
�)�U�H�Q�F�K���V�X�E�V�L�G�L�D�U�\���6�<�6�7�5�$���)�U�D�Q�F�H�����H�[�F�O�X�G�L�Q�J���E�U�D�Q�F�K�H�V�����7�K�L�V��
�U�H�S�U�H�V�H�Q�W�V�������������b�H�P�S�O�R�\�H�H�V�����Q�D�P�H�O�\���������������R�I���W�K�H���*�U�R�X�S�è�V���W�R�W�D�O��
�Z�R�U�N�I�R�U�F�H���D�V���R�I���������'�H�F�H�P�E�H�U������������
�7�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G���L�V���I�R�U���W�K�H���F�D�O�H�Q�G�D�U���\�H�D�U�����I�U�R�P�������-�D�Q�X�D�U�\��
�W�R�b�������'�H�F�H�P�E�H�U���������������7�K�H�U�H���P�D�\���E�H���V�R�P�H���P�H�W�K�R�G�R�O�R�J�L�F�D�O��
�O�L�P�L�W�D�W�L�R�Q�V���D�V�V�R�F�L�D�W�H�G���Z�L�W�K���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���D�Q�G���V�R�F�L�D�O��
�L�Q�G�L�F�D�W�R�U�V�����7�K�L�V���L�V���E�H�F�D�X�V�H���R�I���D���O�D�F�N���R�I���V�W�D�Q�G�D�U�G�L�V�D�W�L�R�Q���D�F�U�R�V�V��
�G�H���Q�L�W�L�R�Q�V���D�Q�G���O�R�F�D�O���S�U�D�F�W�L�F�H�V�����D�Q�G���W�K�H���D�Y�D�L�O�D�E�L�O�L�W�\���R�I���F�H�U�W�D�L�Q��
�G�D�W�D�b�R�Y�H�U���D���O�L�P�L�W�H�G���V�F�R�S�H��
�6�<�6�7�5�$���L�V���F�R�P�P�L�W�W�H�G���W�R���D�Q���R�Q�J�R�L�Q�J���S�U�R�J�U�H�V�V���D�Q�G���L�P�S�U�R�Y�H�P�H�Q�W��
�D�S�S�U�R�D�F�K���V�R���D�V���W�R���E�R�O�V�W�H�U���L�W�V���L�Q�W�H�U�Q�D�O���U�H�S�R�U�W�L�Q�J���S�U�R�F�H�V�V���D�Q�G��
�L�Q�F�U�H�D�V�H���W�K�H���U�H�O�L�D�E�L�O�L�W�\���R�I���W�K�H���G�D�W�D���W�K�D�W���Z�H���V�K�D�U�H�����$���U�H�S�R�U�W�L�Q�J��
�S�U�R�W�R�F�R�O�����F�R�P�S�O�H�W�H�G���Z�L�W�K���G�H���Q�L�W�L�R�Q�V���R�I���W�K�H���L�Q�G�L�F�D�W�R�U�V���X�V�H�G����
�W�R�J�H�W�K�H�U���Z�L�W�K���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���W�K�H���Y�D�U�L�R�X�V���G�D�W�D���F�R�O�O�H�F�W�L�R�Q���D�Q�G��
�F�R�Q�V�R�O�L�G�D�W�L�R�Q���S�U�R�F�H�G�X�U�H�V���K�D�V���E�H�H�Q���X�S�G�D�W�H�G���D�Q�G���L�V���V�K�D�U�H�G���H�D�F�K��
�\�H�D�U���Z�L�W�K���W�K�H���U�H�O�H�Y�D�Q�W���F�R�Q�W�U�L�E�X�W�R�U�V��
�)�R�U���������������W�K�H���N�H�\���S�H�U�I�R�U�P�D�Q�F�H���L�Q�G�L�F�D�W�R�U�V���S�X�E�O�L�V�K�H�G���E�\���6�<�6�7�5�$��
�Z�K�L�F�K���K�D�Y�H���E�H�H�Q���D�X�G�L�W�H�G���E�\���0�D�]�D�U�V���D�U�H��

Social information
•  �*�U�R�X�S���Z�R�U�N�I�R�U�F�H���D�Q�G���E�U�H�D�N�G�R�Z�Q���R�I���H�P�S�O�R�\�H�H�V���E�\���J�H�Q�G�H�U���D�Q�G��
�J�H�R�J�U�D�S�K�L�F�D�O���U�H�J�L�R�Q��
•  �:�R�P�H�Q���P�H�Q���H�T�X�D�O�L�W�\���L�Q�G�H�[�����6�<�6�7�5�$���)�U�D�Q�F�H���D�Q�G���6�<�6�7�5�$�b�6�$����
•  �6�K�D�U�H���R�I���Z�R�P�H�Q���P�D�N�L�Q�J���X�S���W�K�H���*�O�R�E�D�O���/�H�D�G�H�U�V�K�L�S���7�H�D�P���� 
�W�K�H���6�X�S�H�U�Y�L�V�R�U�\���%�R�D�U�G���D�Q�G���W�K�H���*�U�R�X�S�è�V���W�R�S�b���������P�D�Q�D�J�H�U�V��
•  �3�H�U�F�H�Q�W�D�J�H���R�I���H�P�S�O�R�\�H�H�V���W�U�D�L�Q�H�G���G�X�U�L�Q�J���W�K�H���\�H�D�U�����6�<�6�7�5�$��
�)�U�D�Q�F�H���D�Q�G���6�<�6�7�5�$���6�$����
•  �1�X�P�E�H�U���R�I���K�R�X�U�V���R�I���W�U�D�L�Q�L�Q�J���S�H�U���H�P�S�O�R�\�H�H���R�Q���N�H�\���L�V�V�X�H�V��
���6�<�6�7�5�$���)�U�D�Q�F�H���D�Q�G���6�<�6�7�5�$���6�$����
•  �1�X�P�E�H�U���R�I���S�R�W�H�Q�W�L�D�O�O�\���V�H�U�L�R�X�V���L�Q�F�L�G�H�Q�W�V���Z�K�L�F�K���U�H�V�X�O�W�H�G�� 
�L�Q���R�U���F�R�X�O�G���K�D�Y�H���U�H�V�X�O�W�H�G���L�Q���W�K�H���G�H�D�W�K���R�U���S�H�U�P�D�Q�H�Q�W���G�L�V�D�E�L�O�L�W�\�� 
�R�I���R�X�U���H�P�S�O�R�\�H�H�V�����L�Q�F�O�X�G�L�Q�J���W�K�R�V�H���Z�K�L�F�K���G�L�G���Q�R�W���K�D�Y�H���D�Q�\�� 
�D�F�W�X�D�O���F�R�Q�V�H�T�X�H�Q�F�H�V����
•  �6�K�D�U�H���R�I���H�P�S�O�R�\�H�H�V���Z�K�R���K�D�Y�H���U�H�F�H�L�Y�H�G���W�U�D�L�Q�L�Q�J�� 
�R�Q���W�K�H���ê�����/�L�I�H���6�D�Y�L�Q�J���5�X�O�H�V�ë��
•  �)�U�H�T�X�H�Q�F�\���U�D�W�H�����6�<�6�7�5�$���)�U�D�Q�F�H���D�Q�G���6�<�6�7�5�$���6�$����
•  �3�H�U�F�H�Q�W�D�J�H���R�I���O�H�W�W�H�U�V���U�H�W�X�U�Q�H�G���F�R�Q���U�P�L�Q�J���F�R�P�S�O�L�D�Q�F�H��
•  �3�H�U�F�H�Q�W�D�J�H���R�I���H�P�S�O�R�\�H�H�V���Z�K�R���K�D�Y�H���I�R�O�O�R�Z�H�G���W�K�H���R�Q�O�L�Q�H�� 
�F�R�X�U�V�H���R�Q���W�K�H���D�Q�W�L���F�R�U�U�X�S�W�L�R�Q���F�R�G�H���R�I���F�R�Q�G�X�F�W��
•  �&�O�L�H�Q�W���V�D�W�L�V�I�D�F�W�L�R�Q���U�D�W�H���R�Q���S�U�R�M�H�F�W�V��

Environmental information
•  �&�R�X�Q�W�U�L�H�V���L�Q�Y�R�O�Y�H�G���L�Q���W�K�H���F�D�U�E�R�Q���I�R�R�W�S�U�L�Q�W���S�U�R�F�H�V�V�����$�X�V�W�U�D�O�L�D����
�%�U�D�]�L�O�����&�D�Q�D�G�D�����)�U�D�Q�F�H�����,�Q�G�L�D�����,�W�D�O�\�����6�D�X�G�L���$�U�D�E�L�D�����6�Z�H�G�H�Q����
�8�Q�L�W�H�G�b�.�L�Q�J�G�R�P���D�Q�G���,�U�H�O�D�Q�G�����8�Q�L�W�H�G���6�W�D�W�H�V��
•  �&�D�U�E�R�Q���D�V�V�H�V�V�P�H�Q�W���å�b�'�L�U�H�F�W���D�Q�G���L�Q�G�L�U�H�F�W���*�+�*���H�P�L�V�V�L�R�Q�V�� 
�S�H�U���F�R�X�Q�W�U�\��

�å��Scope of common carbon assessment: �S�X�U�F�K�D�V�H���R�I��
�I�X�U�Q�L�W�X�U�H(1)�����S�X�U�F�K�D�V�H���R�I���,�7���H�T�X�L�S�P�H�Q�W�����S�X�U�F�K�D�V�H���R�I���V�H�U�Y�L�F�H�V����������
�S�X�U�F�K�D�V�H���R�I���F�D�U�V�����H�Q�H�U�J�\���F�R�Q�V�X�P�S�W�L�R�Q�����V�F�R�S�H�V�������������D�Q�G����������
�Z�D�V�W�H�����������F�R�P�P�X�W�L�Q�J���W�U�L�S�V�����E�X�V�L�Q�H�V�V���W�U�L�S�V(4)�����U�H�I�U�L�J�H�U�D�Q�W�����X�L�G�V����������
�F�D�W�H�U�L�Q�J�����������G�L�J�L�W�D�O���X�V�H�V�����H���P�D�L�O�V�����2�Q�H�'�U�L�Y�H�����6�K�D�U�H�3�R�L�Q�W����

�å��United Kingdom/Ireland: �H�Q�H�U�J�\���F�R�Q�V�X�P�S�W�L�R�Q���Z�K�H�Q�� 
�Z�R�U�N�L�Q�J���U�H�P�R�W�H�O�\��
�7�K�H���F�D�U�E�R�Q���I�R�R�W�S�U�L�Q�W���R�I���W�K�H���W�H�Q���F�R�X�Q�W�U�L�H�V���L�Q�Y�R�O�Y�H�G���K�D�V���E�H�H�Q��
�H�[�W�U�D�S�R�O�D�W�H�G���R�Q���W�K�H���E�D�V�L�V���R�I���W�K�H���Q�X�P�E�H�U���R�I���H�P�S�O�R�\�H�H�V���L�Q���R�U�G�H�U��
�W�R���F�R�Q�V�R�O�L�G�D�W�H���W�K�H���U�H�V�X�O�W�V���D�W���*�U�R�X�S���O�H�Y�H�O�����7�K�H���I�R�O�O�R�Z�L�Q�J��
�L�Q�I�R�U�P�D�W�L�R�Q���K�D�V���E�H�H�Q���H�[�F�O�X�G�H�G���V�L�Q�F�H���L�W���G�R�H�V���Q�R�W���D�S�S�O�\���W�R���W�K�H��
�*�U�R�X�S�è�V���D�F�W�L�Y�L�W�L�H�V�����W�D�F�N�O�L�Q�J���I�R�R�G���Z�D�V�W�H�����W�D�F�N�O�L�Q�J���I�R�R�G���S�R�Y�H�U�W�\����
�H�Q�V�X�U�L�Q�J���D�Q�L�P�D�O���Z�H�O�I�D�U�H���D�Q�G���D���U�H�V�S�R�Q�V�L�E�O�H�����H�T�X�L�W�D�E�O�H���D�Q�G��
�V�X�V�W�D�L�Q�D�E�O�H���G�L�H�W�����L�Q�L�W�L�D�W�L�Y�H�V���G�H�V�L�J�Q�H�G���W�R���S�U�R�P�R�W�H���W�K�H���S�U�D�F�W�L�F�H��
�R�I�b�V�S�R�U�W���D�Q�G���S�K�\�V�L�F�D�O���D�F�W�L�Y�L�W�\��

���������3�X�U�F�K�D�V�H���R�I���I�X�U�Q�L�W�X�U�H�����H�[�F�H�S�W���I�R�U���8�Q�L�W�H�G���.�L�Q�J�G�R�P���,�U�H�O�D�Q�G��
���������3�X�U�F�K�D�V�H���R�I���V�H�U�Y�L�F�H�V�����H�[�F�H�S�W���I�R�U���8�Q�L�W�H�G���.�L�Q�J�G�R�P���,�U�H�O�D�Q�G��
���������:�D�V�W�H�����H�[�F�H�S�W���8�Q�L�W�H�G���.�L�Q�J�G�R�P���,�U�H�O�D�Q�G��
�����������%�X�V�L�Q�H�V�V���W�U�D�Y�H�O�����I�R�U���W�K�H���8�Q�L�W�H�G���.�L�Q�J�G�R�P���,�U�H�O�D�Q�G�����M�R�X�U�Q�H�\�V���D�U�H���F�O�D�V�V�L���H�G�� 

�D�F�F�R�U�G�L�Q�J���W�R���W�K�H���G�H���Q�L�W�L�R�Q���S�U�R�Y�L�G�H�G���E�\���W�K�H���'�H�S�D�U�W�P�H�Q�W���I�R�U���W�K�H���(�Q�Y�L�U�R�Q�P�H�Q�W���� 
�)�R�R�G���D�Q�G���5�X�U�D�O���$�I�I�D�L�U�V�����D�Q�G���Q�R�W���W�K�H���R�Q�H���S�U�R�Y�L�G�H�G���E�\���W�K�H���$�'�(�0�(��

�����������5�H�I�U�L�J�H�U�D�Q�W�����X�L�G�V�����H�[�F�H�S�W���I�R�U���%�U�D�]�L�O�����6�D�X�G�L���$�U�D�E�L�D�����W�K�H���8�Q�L�W�H�G���6�W�D�W�H�V�� 
�D�Q�G���W�K�H���8�Q�L�W�H�G���.�L�Q�J�G�R�P���,�U�H�O�D�Q�G��

���������&�D�W�H�U�L�Q�J�����H�[�F�H�S�W���I�R�U���W�K�H���8�Q�L�W�H�G���.�L�Q�J�G�R�P���,�U�H�O�D�Q�G��

�'�L�U�H�F�W�L�R�Q���R�I���6�X�V�W�D�L�Q�D�E�L�O�L�W�\�� 
�D�Q�G���'�L�U�H�F�W�L�R�Q���R�I���&�R�P�P�X�Q�L�F�D�W�L�R�Q
�&�R�Q�F�H�S�W�L�R�Q���D�Q�G���'�H�V�L�J�Q����
�3�X�E�O�L�F�D�W�L�R�Q�����$�S�U�L�O����������
�,�O�O�X�V�W�U�D�W�L�R�Q�����.�R�±�Y�R
�3�K�R�W�R���F�U�H�G�L�W�V�����&�K�U�L�V�W�H�O���6�D�V�V�R�����&�$�3�$�������&�$�3�$����
�*�H�W�W�\�����6�O�D�E�W�U�D�F�N���D�Q�G���6�<�6�7�5�$�è�V���S�K�R�W�R���O�L�E�U�D�U�\��

Methodolog y



Contact us:
�P�D�N�H�D�G�L�I�I�H�U�H�Q�F�H�#�V�\�V�W�U�D���F�R�P

 

 

���������������U�X�H���+�H�Q�U�\���)�D�U�P�D�Q�� 
�������������3�D�U�L�V���å���)�U�D�Q�F�H�� 

�7�H�O���������������������������������������������� 
�V�\�V�W�U�D���F�R�P�&�2�1�)�,�'�(�1�&�(���0�2�9�(�6���7�+�(���:�2�5�/�'

Do you have a question  
                 about sustainabilit y


