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CEO'smessage

(( More than a strategic intent,
It Is a way to place these issues
at the very heart of what

ZHbC‘Dﬁ

RXU FRPSDQ\ HYHQ PRUH HQHUJ\
DQG LQFOXVLYH $PRQJ WKH PDQ
XQGHUWDNHQ WKLV \HDU ,bDP S
RI RXU &OLPDWH 7UDMHFWRU\ Z|
ODXQFKHG DV D ZD\ Rl PHDVXULC
HQYLURQPHQWDO LPSDFW RI RXLU
WKH FDUERQ HPLVVLRQV JHQHUD
$QRWKHU PDMRU EUHDNWKURXJK

“2022 ZDV PDUNHG E\ LQFUHDVHGE MUHQWIRQVXLW\ DQG ,QFOXVLF

DFURVV WKH ERDUG &bHYHU\WKLWY ZLORPIRORPDKHHEDVLV IRU |

HYHQWV DQG HQHUJ\ EDWWOHQIWR DWYYBY LQ WKLV DUHD

JHRSROLWLFDO XQHDVH $V D UHVXOW VXVWDLQDELOLW\

KDV EHFRPH D FHQWUDO FRQAHBRQ W 6 (PX \RXRMGR W RD PV

VWDNHKROGHUV DQG WKH\ QRZRHSBFWKH ZRUOG DUH PRELO

VXVWDLQDELOLW\ $W 6<675$GRH K@Y WWBRYLQJ WR DFKLHYH

EHHQ DEVROXWHO\ FHUWDLQ WKKDWRQWV ®XSXWALFRUN RQ EH

WUDQVSRUW HQJLQHHULQJ FRFSD@\bRXU VWDNHKROGHUYV DQC

VXVWDLQDELOLW\ LV ZKDW ZH DUH DOO DERXW

7KLV VXPPHU ZH WRRN D VWHS IXUWKHU E\

PDNLQJ WKH *URXS&V RSHUDWLRQV UHMSRQWLLEOH

IRU VXVWDLQDELOLW\ ORUH WKDQ D VWIIMWHRERWLYH 21 FHU

LQWHQW LW LV D ZD\ WR SODFH WK H V Bhairiay o tHe\Executive Board

DW WKH YHU\ KHDUW RI ZKDW ZH GR 6LQFH ZKDW

LV LPSRUWDQW LV QRW WDONLQJ DERXWtW3——

EXW WDNLQJ DFWLRQ

For SYSTRA,EHLQJ XVHIXO IRU SHRSOH DQG

EHQH WWLQJ WKH UHJLRQV LQ ZKLFK WKH\ OLYH LV

D NH\ FRPSRQHQW GULYLQJ RXU FRPPLWPHQW

‘H XVH RXU NQRZOHGJH RI WUDQVSRUW V\VWHPV

DQG RXU H[SHUWLVH LQ VXVWDLQDEOH GHYHORSPHQW
WR KHOS RXU FOLHQWY UHGXFH WKHLU LPSDFW RQ
UHVRXUFHY DQG ELRGLYHUVLW\ ZKLOH IDFWRULQJ

LQ WKH VRFLDO DFFHSWDELOLW\ RI RXU SURMHFWYV

, Q ZH FRQWLQXHG ZLWK WKH

WUDQVIRUPDWLRQ DOUHDG\ XQGHUZD PDNH
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Sharing views between

Christelle
Chichignoud

Sustainability Director
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Jean-Charles
Vollery

&KLHI 2SHUDWLQJ 21 FHU

D GLIIHUHQFH E\ KHOSLQJ RXU F
RZQ WUDQVLWLRQV ZH KDYH XQ!
VNLOOV ZH HQMR\ WKH WUXVW F
ZH GHYHORS LQQRYDWLYH VROX\
KDYH FRPPLWWHG WHDPV ,W ZL(
FRUQHUVWRQH RI RXU IXWXUH JU
SUR WDELOLW\ 2XU FROOHFWLY!
LV XQGHUZD\

Our sustainable development initiatives

LOQWHQVLILHG WKURXJKRXW 7KLVIRWUDWHJILF DLP UHTXLUH\
overseen by the Group’s Operations, FXOWXUDO WUDQVIRUPDWLRQ
sustainability is both inextricably markers?

intertwined with the Group’s growth

DQG LV D JXDUDQWHH RI SHUUD. KDYH UHDFKHG D PLOH'
To achieve its aims, SYSTRA helps its clients WK WKH WUDQVIRUPDWIL

to reduce the impact of their projects, XQGHUZD\ :KDW KDV FKDQJHG L\
and also takes action to reduce its own FRQVLGHUDWLRQV abVXVWDLQDE
impact through dedicated tools and FRQVWUXFWLRQ HQHUJ\ WUDQVL
VROXWLRQV :H WDNH D ORRQNIEDVWUXWWXQUH HQYLURQPHQ!
exciting year with Christelle Chichignoud, DUH LQFUHDVLQJO\ HPEHGGHG L/

Sustainability Director, and Jean-Charles FXOWXUH 7KH FXOWXUDO WUDQ\
9ROOHU\ &KLHI 2SHUDWLQJ QI GRKHBD\ DW *URXS OHYHO &b2zZK
HVVHQWLDOb& DQG ZLWK FRRUGI
LQLWLDWLYHY HVSHFLDOO\ LQ U
RSHUDWLRQDO DVSHFWV 7KLV P

Sustainability, at SYSTRA, is more than DFWLRQ DV FORVH DV SRVVLEOH
just a word: it has become the very basis SURMHFWYV WR SURWHFW WKH HQ
Rl RXU GD\ WR GD\ RSHUDWLRRPP X¥RINGHG DQG SOD\ D SDUW
this change take place in 2022? WUDQVLWLRQ IRU PRELOLW\ 7KL

SODFHG WKH HPSKDVLV RQ WKH
@:H KDYH HVYWDEOLVRAHGY D FRQVFLRXV FKRLFH ZH L

= VXVWDLQDELOLW\ DWKB NRPSDFWV WKDW RXU WUDQV

FRPSRQHQW RI WKH *URXSéV REMUDMWLRQVFDQ KDYH DQG ZH

W LV LQH[WULFDEO\ LQWHUWYZR QPDGLPULWK SRWLWLYH H[WHUQ]

FRPSDQ\eV JURZWK DQG LV RYHUVHHQ E\ WKH

*URXSeV 2SHUDWLRQV :H KDYH QRZ DGRSWHG

D SURDFWLYH DSSURDFK ODUNHWYV DUH FKDQJLQJ

DQG VR DUH RXU FOLHQWVeé H[SHFWDWLRQV $QG

DOO DJDLQVW D EDFNGURS Rl DFFHOHUDWHG FOLPDWH

FKDQJH 7KLV LV LQGHHG D FKDOOHQJH EXW ZH

DOVR VHH LW DV DQ RSSRUWXQLW\ IRU WKH *URXS

‘HbKDYH HYHU\WKLQJ ZH QHHG WR PDNH



@G Sustainability
at SYSTRA is no longer
just an ambition:

LW KDV EHFRPH D UBD @LMWWKkH *URXSeV DFWLYUMAHARYNSSBEWEWHG IRU XVIHHIEWKWRLXMH LQ PDQ\ GLITHUHQW FR>
And we have the this acceleration? LQIUDVWUXFWXUH SURMHFWWD QW PIRBIEMHAM ®XDQG ZRUNLQJ WRJIHW
resources and solutions WHFKQLFDO WHDPV WR LGHQWL DUHQSURMBFRI WKLV DFKLHYHPHQW
to have a positive _ &KULVWHOOH SXW LQYGLHDWARH/OIRU PHDVXULQJ WKH LPSDFW RI RXU

RXU VWUHQJWK OLBVRMHEMMJRU RXU FOLHQWYV L L THR B DGIHRRPHQW DERYH DOO +

impact on the projects DEOH WR WDNH FRQFUHWH DEWVRIQG GO PRHQUPAVURMWLRQ WKDW V& ) DPHE® H LOHKY MIKQH FKDOOHQJ+
ZH LPSOHRHQW FDUERQ HPLVVLRQV HQHUJ\ BRELFAREGVWQREFWLRQ DGGV YBRXHGVR\ WRHIUJ\SWBMAIFMVLRQ ZH EH
D UHVRXUFH PDQDJHPHQW RXU. QHNHHNHBY PRDMWHULDOV UHYRZKHWF RRY RRIOOHFWLYH LQWHOOLJHQF!

HQHUJ\ WUDQVLWLRQ DQG VXNWRIBLQYHEWH VE\HRDQQ JHPHQW FX® W XUBHDDIVROPHDQV SXVKLQJ IRUZD
6XVWDLQDEOH GHYHORSPHQW D MRQVWURPWEZRQN WR DPDMQBBFVBIURQURHVY LQGLYLGXDOO\ DQG
LV DERXW QGLQJ WKH PRVW RSRWLIREWHNGDQROKRQWRQQ XH WIRQGHSUDWRNLMVR 7 BHFRPPRQ JRDO ,W VW
DQG RIIHULQJ LW WR RXU FOIVHFRPG7A@HYRI WKRY DFWLRQ LRX W OH IFOIWVERWR HQFRXUDJH HYHU\RQ
ZH XVH WKH H[SHUWLVH ZH KDVYMHWPHQWE Rl RXU YDULRBQ & LWW X U XN QGHUMDNHWR GHYHORS W
LQ WUDQVSRUW SURMHFWYV RIY® W KB\MMOQVFRXQWULHYV ZK H:BIHDRROV WDR HRX U RGVHD WR SOD\

‘H HQFRXUDJH RXU SURMHFWDAD-) BBOEVMQWRUDWHG )RU WKHVH DVVHVVPHQWYV ZH

LQFOXGH DGGLWLRQDO VXVWIL QW ER O GHIFW HG WHHIDYOL BHDW D WDNLQJ VSHFL F ORFDO

HYHQ LI WKLV ZDV QRW RULJLBDWRUBSDUWWR DFFRXQW ,Q ZH ZLOO H[WHQG

RI WKH ELGV 2XU NQRZOHGJM RH WRRSHHBLR\QM H[HUFLVH DQG HDFK FRXQWU\

ZH VHUYH DQG WKH UHJXODWZRDY UG \RHERQGFDWY RZQ WDUJHWHG DFWLRQ SODQ
VROXWLRQV DSSOLFDEOH GH3KDW LA\ RO &\CKHP MW MW XUBMHFWRU\ FDQ

Rl WKH SURMHFWYV PHDQ WKDEHZARBOVQWGDWHG DW *URXS OHYHO

“ RQ LQQRYDWLYH WRROV DQG SXW IRUZDUG WKHbEHVW
VROXWLRQ IRU HDFK RQH
Christelle Chichignoud 2022 also ended with a major
Sustainability Director breakthrough: a Diversity, Equity and

+RZ GLG 6<675% VWDUW PHDYXRQRVLRQ &KDUWHU ZDV VLIQHG
and optimising its impact in 2022?

7 V &KDUWHU ZDV HDJHUO\
U &0OLPDWH 7UDMH F VUG LWHG E\ RXU WHDPV ZKR DUH

XDO EDVLV 7KH UYWUMNVFRRBLWWHG WR WKHVH LVVXHV 2XU
HQJLQHHULQJ H[SHUWLVH 7KAKDIOQHEIHVZRV WR LGHQWLI\ D FRPPRQ VH
ZRUN RQ UHGXFLQJ FDUERQ HRALVIVQRBY WRBW PDNH VHQVH DFURVV WKH
HIITHFWLYHO\ PDQDJH UHVRXUFRPSDQGLIP $MIXAHWWDPH ZD\ DQG ZKLFK VHUYH
DVVRFLDWHG ZLWK FOLPDWH IPK DQIUHD A BDRIOUHQHUHQFH IRU LPSOHPHQWLQJ

DJUHHPHQW ZLWK RXU FOLHQLOL WDDUIWEX W DR VKQW ORFDO FRQ vg[ V. 7KLV &EDUWI—'U
'"HVLJQ DQG &RQVWUXFWLRQ )WDP WARIUNNV ZELBRLQW WKHUH LV L bacey Muth ghaychallenge
ORRNV IRU OHYHUV RI DFWLRWRORIBG GRQHFPR@RBBYHORSPHQW DQG WrReMmRXWenergy transition,
LQ RUGHU WR PHDVXUH RXU HH PWW\VIRIMVY BFRUBXA LQ SODFH D QHZ GlX HhdNdWE\in the power

WKLV GHVLUH 7KLV LV WKH WIHMXQYFRIXD MRIPDPRMHBQ WVQ F H V\VWH}RB%VQL%&I@P' FEW LYHDﬁQW|

ZLWK QHWZRUNV RI H[SHUWVRUBPQLIVWLBKVVHPLQDWLRQ DQG RS
VSHFLDOLVW DUHDV ,W KDV BEHMHQ MOHNHYHG KLQYGGRFXPHQW VR V\PEROLF

VKDUHG DQG LQFRUSRUDWHWRPRWKRBBORUDMIDFXOWXUH LV WKDW LW LV WK HiddHMXRWNollery
FRPSRQHQWV IURP RWKHU L QRVHSHRS/OIHR QDRP VHYHUDO GLIIHUHQW DUHDV &KLHI 2SHUDWLQJ 21
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By putting sustainab

and by deploying ou
construction as well as

to reduce our clients’ enviral
consumption and improve ther
To make a difference, we are a
Trajectory, through our proj
sites around the world.




Provide services
to accelerate
eneﬁ@@,ns jon
and energyefiiciency

With eBRT2030,
SYSTRA is boosting bus
electromobility in Europe

SYSTRA is contributing to the

European project eBRT2030

(Bus Rapid Transit), the aim
RIDZKLFK LV WR UHGXFH
and congestion, and move

towards sustainable zero-

HPLVVLRQ IRUPV RI WUDQ
Within the international

association of public transport

UITP-led cluster, we will help

demonstrate the utility of a

new generation of high service

level electric bus systems

and provide cost-effective

SYSTRA is bolstering its offering to drive Driving and optimising

HQHUJ\ WUDQVLWLRQ IRU LWMsIE®DbK Qawiyn $IJDLQVW
a backdrop of tensions on the energy and ‘H KDYH GHYHORSHG &DUERQWUDFENHU
raw materials markets, setting our sights PHDVXUHV WKH FDUERQ LPSDFW RI GHV
on energy efficiency means that we can GHFLVLRQV DFURVV WKH HQWLUH DVVH
find new solutions and is evidence of our UHDO WLPH DW WUDQVSRUW LQIUDVWU
desire to help create a more responsible 7KLV WRRO XVHV D FDUERQ GDWDEDV
HFRQRP\ :LWK RXU H[SHUWLNRPSQ WLEDGVBRUKNY%,0 WHFKQRORJ\ DQG
systems, our knowledge of regional issues WR WKH GDWD RI HDFK SURMHFW ,Q automation and connectivity

and our simulation tools, we are abletotest VWDUWHG XVLQJ LW ZLWK PHWUR SURMHFWV VROXWLRQV 7KLV SURMH
DQG RSWLPLVH HQHUJ\ WUD Q@QIGWVDRORVIEBH B H LRIV XOW LV WKDW ZH FDQ QRZ by the European Commission

and involving more than
XVHbRXU GLJLWDO PRGHOV DQG DXWRPDWLFDOO\ bSDUWQHUV ZLOO VKDS

_ GHWHUPLQH WKH FDUERQ LPSDFV\(]V RI |m|S|n future of electromobility
Support the conversion LQIUDVWUXFWXUH EXLOW :H KDYI fOI 9 i, 3 across the European public
7KH WUDQVSRUW VHFWRU LV IWHS/CSHRRH/QWE B LRV R K LJIKZ D\ D }fgﬁ@s &SBMHFWV d WUDQVSRUW VHFWRU

IWK Rl JOREDO HPLVVLRQV 7R KHDQSQRIZRBOWHRINWMKHLU FRQ a\II\E)h ‘,3
WKH WUDQVLWLRQ WR OHVV S\RROO/XW LWDHGIREW VR WDUJHWV W e@( OB&%@ '
PRELOLW\ WKH *URXS KHOSVKIDWW NOIMH @\ M FRRHOMHMY 7 K H WRRQHE@\QNQQN\BXUHba JU«G«ULF %DQD
WKHLU WUDLQ OLQHV RU EXVEHRXWHGE WRR PREPISHDVVHHOWNKRI FD U E R@ LDIQ GS HQD@REIQD @1 FHU
HOHFWULF RU RWKHU DOWHURSWIRH CRVIPRQR/I HRKHHMHG E\ U M E&XYESL ogedn pepndiable  [brahim Fazah

OTDX VRD P cussion on optimising Director of production and growth for the Australia

$QG LW FUHDWHYV PDVWHU S DWQ VRWVL &IV WRHULDOV XVH nfrastructure investments DQG 1HZ =HDODQG PDUNHWYV

SXEOLF HOHFWULF FKDUJLQJ VWDWLRQV :H DOVR WR DFKLHYH QHW JHUR WDUJHWYV (
GHYHORS LQ KRXVH GLJLWDO VROXWLRQV WR GULYH e,Q 1HZ =HDODQG DERXW R HQHUJ\:
WKH VXVWDLQDEOH GHVLJQ RI HDFK SURMHFW JUHHQ 7KH UDLO QHWZRUN KRZHYHU 2

IRU ITUHLJKW LV QRW YHU\ HOHFWUL H(
helping transport authority Kiwi Rail with its long-term
HQHUJ\ WUDQVLWLRQ 7KLV LQYRIOYHYV

options for electrifying four railway lines, and effecting
WKH WUDQVLWLRQ WR K\GURJHQ 7KH HJ
’) Group entities is a major asset, as is our detailed

NQRZOHGJH RI WKH FRXQWU\eV WRSRJL
WHFKQLFDO FRQVWUDLQWY WR ZKLFK L
in Australia, energy transition is underway, and it's

KDSSHQLQJ YHU\ IDVW :H DUH SOHDVHG
ZHeYH JRW WR KHOSLQJ WR PDNH LW KI

ES) SYSTRA — 2022 Sustainability Report



Innovating
for energy
tr ansition

To help improve the sustainability of Low-carbon technical solutions

infrastructure and fleets, we are drawing 5DLOZD\ OLQH UHJHQHUDWLRQ B
on our capacity for innovation to develop SURMHFWY UHTXLUH VLJQL FDQ
GLJLWDO DQG WHFKQLFDO VR®RAPWRBDRDYV SR UHQY DEXWHK R UL W L HS
our clients to better manage their energy PDQDJHUV 7R VXSSRUW WKHP &
performance and influence the carbon GHYHORSHG 60DE 7UDFN D QHZ
impact of projects through their design, SDWHQWHG WUDFNV RQ VODEYV
while factoring in the costs and operational LQb)UDQFH DQG LV WKH RQO\ V
constraints of their implementation LQ WKH ZRUOG (DV\ WR OD\ L
DQG RSHUDWLRQ RQ DQ HQWLUHO\ SUHIDEULFDW

UHLQIRUFHG FRQFUHWH VWUXFWXUH DQG KDVDYHU\
ORZ HQYLURQPHQWDO LPSDFW ,WV RQ
Digital tools to optimise operation EDODQFH LV ORZHU WKDQ WKH O H
,Q &DQDGD 6<675% KDV GHYHRIRG WU D@EEWLRQDO EDOODVWHG G WKH
D GHFLVLRQ VXSSRUW VLPXODRREBEOEBRSDBERQEQHWH SDUWV D QHG
DQG RSWLPLVLQJ WKH HOHFWRLOBPDMWIL R P IRQ DPKXEPDR)I b\HDUV
wWubDQVLW HHWYV %\ PRGHOOLQJ DQG VLPXODWLQJ

UHDO ZRUOG RSHUDWLQJ VFHQDULRY DQG WDNLQJ Vincent Berducou

LQWR DFFRXQW WKH RSHUDWLRQDO FRQVWUDLQWYV Director_ofUrbanSystemsOperation

RI GHSRWV LW FDQ EH XVHG WR GH QH ) and Maintenance, Canada

DQ RSWLPDO RSHUDWLQJ VWUDWHJI\ UHGXFH Youcer Allou “TESS is the result of innovative collaborations with

HOHFWULF SRZHU SHDNV E\' DQG RSWLPLVH R Project Manager, France

several engineering, software development and public
HQHUJ\ FRQVXPSWLRQ

“Slab Track's terms of reference WUDQVSRUW RUJDQLVDWLRQV DV ZHOO
Werebold:developadlsru_ptlveslab 7KH LQQRYDWLRQ OLHV LQ PDNLQJ XVH

track concept, fully prefabricated, . . . ;
interchangeable and incorporating and in making detailed, precise and powerful

a track geometry correction system, VLPXODWLRQV SRVVLEOH ¢&
and all this while taking into

consideration the environmental

FKDOOHQJHV ZKLFK ZH DUH IDFLQJ

For equivalent production costs

and service life, this patented

FRQFHSW UHVXOWYV LQ D YHU\ VLJQL FDQW
reduction in subsequent

PDLQWHQDQFH FRVWY W UHSUHVHQWV

a real alternative to traditional track

EDOODVW UHSODFHPHQW RSHUDWLRQV é

v A
“

SYSTRA — 2022 Sustainability Report



Put sustainable
design and construction o
at the core of our projects and consiucton sering

decarbonisation

SYSTRA took part in the
Quebec Transport Association
(AQTrI) symposium on

decarbonising the railway Davide Clauser
Our projects must take into account A Sustainable Design fg;tgtftisnaeglvfggfgrmg +HDG RI ,QIUDVWUXFWXUH ,WDO\
. i y
iulztgrl;l;tgdia%;rg \éxl_trgnf:e \?ve);tlzr::r ne TE Fvs“)su DC;QZEI;aLTNeWIngkI HUV D SHU WK! 7KH RSSRUWXQtSustainability has become central to the development
’ # EhBrdlour expertise with RI LQIUDVWUXFWXUH SURMHFWYV 7KH 6

FRQGLWLRQV DQG UHVRXUFH QWBUBDWHG DSSURDFK XVH U HMR Xbbfitlaakeholders
%\bHQDEOLQJ LQIUDVWUXFWHKIUHFSHY QAP BQWHIDWH DQG DG BSW aWeRNEGLPDW H
safety and resilience to be reconciled, FKDQJH SURWHFW WKH QDWXUDQS“@; zbif-‘gﬁ'fggﬂ@rw
sustainable design and construction DQG LPSURYH TXDOLW\ RIbOLIH Q¢ Sf)aﬁ;p{me g.@r. G %\ VXVWDLODEOH GHYHORSPHQW DQG F
LVHDbNH\bGULYHU ORELOLVILGW HIENE UKD SURMREW WHDPV W Re BHMOOHHGMHIR QF LOH. |0 0 oo s
expertise to speed up its implementation SURMHFW SUR WDELOLW\ DQGbVXDAWD 5Q BELYLWE & X ?%e% ek e itangcessar T
LQbHDFK RI RXU SURMHFEWV MK INHUBDR WIKGWIWH GHVLIQ DQG FRQVWUXFWLRd\?va{(H’ i 3;“ U DU LRy Fo
RI 6<675%&V &OLPDWH 7UDMHFHRORBY DQG RIIHU LPSURYHG SHUIRUPDQFH [ Q
REMHFWLYHV WKDW H[FHHG UHJXODWRU\
UHTXLUHPHQWY 6SHFL F SHU WKHPH LQGLF

and Construction Framework is a fundamental tool
for guiding technicians towards a common vision
and a concrete approach to the challenges posed

Transversality and collaboration PDNH LW SRVVLEOH WR PRQLWRU DQG HQKD .
6XVWDLQDEOH GHVLJQ DQG FROWWIXFMEMRH) GWVLIQ DQG FRQVWUXFWLRQ -
VRPHWKLQJ ZKLFK VHWYV XV DBEISURDERPL QY KSH) RIMN AW V G
7KLY DSSURDFK UHTXLUHYVY GHFRPSDUWPHQWDOLVLQJ i

VSHFLDOLWLHYVY WUDQVIRUPLQJ FROODERUDWLYH ZRUN
DQG DGDSWLQJ RXU RUJDQLVDWLRQDO VWUXFWXUH Vincent Duguay
2XU WHDPV KDYH WKXV GHYHORSHG D IUDPHZRUN Director of Urban Projects,

WKDW LV DGDSWHG WR DOO RXU LQIUDVWU France G6R E, 2RVt\)/ILDD<_3RX
SURMHFWY W RIIHUV DQ LQWHJUDWHG D “Awarded by the professional agg”gon‘;frgc'gg‘n%aggg;
WR VXVWDLQDEOH FRQVWUXFWLRQ DQG CUSETED s . . DVVRFLDWLRQV %«WRFLE DQG

ustainable design ‘ ; -
WR DOO RI D SURMHFWe&V SKDVHV DQG FR s p g 9 &, 0E«WRQ WKH 7URSK«H “fihe\BiRtainable Design
2bFELYLO H LOHHUL VIVWHPV D and construction 3URD DZDUG UHFRJQLVE®Q GWRRQVWUXFWLRQ )UDP|
a QJLQ ULQJ way in which concrete has been streamlines all efforts across
HQYLURQPHQWDOLVWY PDQDJHPH used in four stations on Paris the Group to improve project

PHWUR /LQHDb DV ZHOO pevotdBrice on environmental
LQIUDVWUXFWXUH KDV E Htbinshiliey su@ lhukh&h well-

fTe%CSTQi'ﬁ{?,' and structures have been EHLQJ ,W SURYLGHV D FRP

RSWLPLVHG 2QH RI WKH MathoddlQny,\wdineéll as tracking
of its sustainable design and criteria and indicators, so as to

® construction is the way in which address major challenges linked
hollow slabs or studs have been to resource use, climate change,
used to support pedestrian the natural environment, and
WUDI F LQIUDVWUXFWXUH TKDWDWDNRIbOLIH IRU XVHU
recognises our efforts and residents of the infrastructure
demonstrates our ability to deploy ZH FUHDWH é

sustainable design and construction
VROXWLRQV LQ RXU SURMHFWYV &

—7 SYSTRA — 2022 Sustainability Report



Design robust
and sustainable
infr astructure

The year's extreme weather events around ~ Reduced footprint technical solutions er;sgnea i'falQ%E'ZRe;H R9R| SWXGLHY

the world have increased the need to :H DOVR VHHN WR PLQLPLVH WKHr&@&JIJDWLYH LPSD With MINERVE, SYSTRA
design resilient projects that are adapted RI RXU SURMHFWV VXFK DV WKH.QXPEDL &RDV.WDO I(;IS Co?trlbutlntg th_ the ;
to current and, above all, future weather 5RDG SURMHFW LQ ,QGLD IRU ZKdFE&6:5671BPity of water die\g'[ea?rewn;&%dos innovative
FRQGLWLRQV &bZKHQ WKH L®&DM FRRWHFWWBHGHVLIQ WKH IRXQGRWLRQVWRVLQUDODUPLOJ GHIUHH 9

LV EURXJKW LQWR VHUYLFH PRQR ¥ XOMW WIHFKBIRMIAN\ 7KLV X QLAY NGy project

and operationality of transport GLDPHWHU SLOH UHGXFHV FRQVWUXFWLR Q_P

. . L principles of resource non-
infrastructure are essential for maintaining DQG WKH IRRWSULQW RI WKH SURMHEW,\RQ WKW VHDE H &&

Designing digital infrastructure

modelling tools and processes

enables more reliable and

HI FLHQW UDLOZD\ FRQVW

access to services and for the movement DQG PDULQH HFRV\VWHPV improve the situation of water DQG RSHUDWLRQ 6<675%
RI JRRGVY DQG SHRSOH :H WKHUHIRUH VHHN ERGLHV ,Q WKLV DUHD togetherwnthEX and

i i i bolstered its expertise to better Qt er companies operating
\t,sei?bséﬁ]:gplf{;g%t:ga ttgfmntr\;s#itlee igl::rljgl an support its clients in integrated in France’s railway sector,

into account the challenges of managing
resources and water, as well as protecting
WKH SODQHWeéV ELRGLYHUVL

Reducing exposure to risks
7R LPSURYH UHVLOLHQFH DQG
H[SRVXUH RI LQIUDVWUXFWXUH “WR QDWXUDO ULVNV ZH
KDYH GHYHORSHG VSHFLDO SURFHWMW

DQG 7KLODIXVKL LQ WKH ODOGLYH
ZLGH URDG FRPSULVLQJ D WZR ODQH ¢
D IRRWSDWK DQG D XWLOLW\ FRUULGR >
WKH EULGJH LV H[SRVHG WR KDUVK PDULQH
FRQGLWLRQV LQFOXGLQJ WVXQDPL ULVNV
VSHFL F FRQVWUXFWLRQ PHWKRGV KDYH

EHHQ LPSOHPHQWHG N

SYSTRA — 2022 Sustainability Report

DQG UHVLOLHQW XUEDQ jeit

LV SDUWLFLSDWLQJ LQ O,

a national project, the aim

of which is to develop

new modelling methods

for reducing the impacts

of railway infrastructure

on the environment, adapting

railway infrastructure to the

effects of climate change and

better meeting the needs of
GHFDUERQLVHG IRUPV RI

,QVWLWXW SRXU OD UHFKHUFK

HWbO&H[S«ULPHQWDWLRQ HQ J«Q
,QVWLWXWH IRU DSSOLHG UHVHD

' H[SHULPHQWDWLRQ LQ FLYLO HQJ

Ana Togridou
Ecology Senior Design Manager,
United Kingdom and Ireland

“Biodiversity is an essential element of the solution to
FOLPDWH FKDQJH ,Q WKH 8QLWHG .LQJ
universities, professional institutions and conservation
organisations to develop cost-effective, practical
DQGbLQQRYDWLYH VROXWLRQV DQG HQ
WRbSURWHFW ELRGLYHUVLW\ &



Limit the environmental
Impactafr sites

throughout the world
g‘
To help achieve net zero by 2050, SYSTRA DXWRQRPRXV 7KLV WRRO IDFLOLQ!WR

Abdallah Ghrab

+HDG RI *HQHUDO 6HUYLF
Saudi Arabia

“We are measuring the carbon
footprint of our teams in Saudi Simone de Bergh
SUDELD IRU WKH UVW W Llfalﬁhscape architect, Sweden

is committed to the development of a WKH FROOHFWLRQ RI GDWD WKH PHDVXUHPHQW RI We'e thinking about what we
Climate Trajectory aligned with the Paris HPLVVLRQV DQG WKH PRQLWRUL %ggzg&;@fm LRQ SOD Qgg ggéot"ﬁqd(;zevﬁggoeufz'ss'ons “By conducting an annual
$JUHHPHQW  ZDV D PDMRU PLOHVWRQH Methods and Senices, France  behavioLis, uch s clinaiing o aise awareness and matiete
in creating an ambitious and pragmatic Digital footprint: ) S single-use plastic or introducing BllF colleanlies 1o/make
FOLPDWH VWUDWHJI\ IRU WKHeHQW LetHce LR6Ser ponman sies e FDUSRROLQJ ,QVWDOOLQpRvéMeRd, fotbnly in their
Among the flagship initiatives, JRU WKH VHFRQG \HDU WKH ,7 6 %&bgéﬂgé—ﬁe\éouecmg and :; anew energy-saving projects, but also in their daily
we increased the numbers of countries '"HSDUWPHQW KDV EROVWHUHG DQ&GIimRQAVIROLGDWHG “g?écg ‘(’)"L'J': i:%gﬁ'%gtsp”m V'\E/i;V '-”QtHVVﬁ E YHU\ DFWLRQ F
involved in measuring and optimising WKH ZD\ LQ ZKLFK GLJLWDO XV D JHkDQEHHOHFWURQ Laéﬁ?d( EWRRQ WDUJHWYV & continte to reduce our footprint
carbon emissions and are now undertaking ~HTXLSPHQW DUH PRQLWRUHG DFUKVV 7530 2XU SU * S0 that we achieve Sweden's
a consolidated carbon assessment 7R EHWWHU XQGHUVWDQG WKH FOUERQ LPSDFW " 7" FOLPDWH QHXWUDOLW\ WD!
DW *URXS OHYHO 7R FRRUGRQERWH GRIEWDOLVHG DFWLYLWLHVY ceZiinXMHmbbENR
strengthen our efforts, coordinators have $QDO\VWLFV ZKLFK FRQYHUWYV R X#hgkHtPSOUR \H lcvhéal
EHHQ DSSRLQWHG LQ HDFK MRWAWUWLHY LQWR JUHHQKR XV H cgDNHPQUANIIIRGV

7KH DLP PHDVXUH WKH G\QDPL?Q’J@Q@VQ&@E%K??SZ;;DQ BRG]

DGRSW D FRPPRQ DSSURDFK WR DQQy, Cofzge%tggeqads
Consolidating the measurement DQG EHWWHU LQYROYH RXU WHDPYWLHQ DGRSEWLQJ RXU HPSOR\HHVé33 1 647
of our carbon footprint PRUH VXVWDLQDEOH GLJLWDO SUDFWLFHV = \Jtcoeq y tCOeq
7R SURGXFH RXU *URXS FDUERQ UHSRUW ZH XVH naverage yJial footprint. i
WKH LQWHUQDWLRQDO FDUERQ DFFRXQWLQJ VWDQGDUG e oo e

*+* 3URWRFRO ZKLFK FRYHUV GLUHFW DQG telephones, printers...

LQGLUHFW HPLVVLRQV DVVRFLDWHG ZLWK RXU VLWHV *14nCO%eqforuses  (E-mal,

OneDrive, SharePoint )

,QGLFDWRUV LQFOXGH HQHUJ\ FRQVXPSWLRQ

,7 DVVHWY EXVLQHVV WUDYHO EXLOGLQJ HQHUJ\

SHUIRUPDQFH DQG WKH XVH RI GLJLWDO

WHFKQRORJLHV ,Q WR LGHQWLI\B{'é?al}%wnofGHGemissionsbyscope Breakdown of GHG emissions by category
WR PDNH PRELOLW\ PRUH VXVWDLQDEOH HDFK

FRXQWU\ LQYROYHG FRQGXFWHG D VXUYH

73% 6FRSHbDb GLUHFW HPLVVLR 3XUFKDVHG JRRGYV DQG VHL
RI LWV HPSOR\HHVeé FRPPXWLQJ KDELW SDUWLFXODUO\ IXHO FRQV bwa&RT
ZLWK RXU SDUWQHU ZH KDYH DOVR G} 6<675% YHKLFOHV HT bW 325% %XVLQHVV WUDYHO DQG FR
WKH 7UDDFH SODWIRUP ZKLFK DOORJ 77% 6FRSHb LQGLUHFW HPLV bW &2T
LQWR DFFRXQW WKH HPLVVLRQ IDFWH DVVRFLDWHG ZLWK HQHU 12.8% %XLOGLQJ HQHUBIT bW&?2
WR HDFK FRXQWU\ DQG WKH ORFDO F FV bW &2T 87% $VVHW SXUFKDVLBT W&
RI RXU HQWLWLHV DQG WR PDNH PRQ 85% SFRDSV:/*QHTLQGLUHFW HPL 16% DVWH  bW&?2

WSMT HTXLYDOHQW WRQOHV RI &2 05% 2WKHU LQGLUHFW HPHVVLRQ!

b:LWK WKH H[FHSWLRQ RI RXU FOLHQWVe FDUERQ HPLVVLRQV
JHQHUDWHG E\ SURMHFWV WKDW ZH LPSOHPHQW

ES) SYSTRA — 2022 Sustainability Report
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Develop the appeal
and influence

refgions

Raghunandan Chappalli
Vice President of Operations, India

“We are working with our clients on alternative
solutions, such as the use of alternative energy sources
OLNH WKH LQVWDOODWLRQ RI VRODU SDQHOV 1

Our aim is to help increase the influence
of regions, both in countries with awaited overhead line 0
infrastructure that needs to be maintained $IWHU ,QGLD DQG 3DNLVWDQ %DQJODGHVK %V\(/\P
or developed, and in those regions that WKLUG FRXQWU\N LQ 6RXWK $VLD WR KDYH D
QHHG WR SXW VXFK LQIUDVWUXWWKXUMHX UQWHOPNWHKHOSHG EULQJ WKH U
To do this, we seek to reconcile our
operational objectives with the societal and E\ WKH SHRSOH RI 'KDND RQH RI WKH PRVW
HQYLURQPHQWDO DFFHSWDEERQWHWWNHD FRSWRMHFWWLHY LQ WKH ZRUOG 2SHQHG
Our knowledge of the regions in which we LQ 'HFHPEHU WKLY RYHUKHDG OLQH LV
operate and cooperation are our key assets SRZHUHG E\ D FRQWLQXRXV YROW
LQ DGGUHVVLQJ WKLV FKDOGBRHODU\ ZKLFK UHTXLUHG S\ORQV WR VXSSRUW

LW bLQWHJUDWHG LQWR WKH YLDGXFW LQIUDVWUXFWXU

Bangladesh: an eagerly

Facilitating mobility

%\ GHVLJQLQJ WUDQVSRUW VA\VWHPV DQG
LQIUDVWUXFWXUH ZH HQDEOH FLWLHV WR HP
D VXVWDLQDEOH IRUP RI XUEDQLVDWLRQ WR

DUHDV DQG WR ERRVW WKH
,QGLD IRU H[DPSOH ZH KDY
PRELOLW\ LQ IRXU FLWLHV WK
SURMHFWYV ,Q $KPHGDEDG Wy
LOQDXJXUDWHG SKDVHb RI W
ZH KDYH RYHU IRXU \HDUV

D NLORPHWUH QHWZRUN D(
,Q .DQSXU ZH KDYH EXLOW D 8 VKDSHG
WR OD\ WKH UVW VHFWLRQ RI WKH PH
ZLOO WUDQVIRUP WKH GDLO\ OLYHV RI LW
UHVLGHQWY ,Q 1DJSXU ZH KDYH EHH
LQ WKH PHWUR SURMHFW ZKLFK ZLO
UHQHZDEOH HQHUJ\ VRXUFHV WR P
LWV HQHUJ\ UHTXLUHPHQWY 7KH: S
LQFOXGHYV D UDLQZDWHU UHFRYHU\
VWDWLRQ ZKLFK ZLOO FRQWULEXWH

SHRSOH LQ WKH FLW\

—11

We advise cities on more sustainable transport options
IRU DOWHUQDWLYH WUDQVLW VXFK DV FDEOH FL
OLWH HWF 2XU SURMHFWY DOVR DLP W
QG ODVW PLOH FRQQHFWLYLW\
\p\g{ E RPWLRQDOLVH FLW\ EXV URXWHYV

LQWR VHUYLFH ZKLFK ZDV HDJHUO\ DZD |_W%%\C/eSSDOV\?r:%a\”rl‘gRaUC"QﬁeEcgaQng%va'gago\? CRUW &

HQFRXL
)LQDOO

-

Belal Deiranieh
Managing Director, Saudi Arabia

“At the heart of the Saudi

government’s Vision 2030 plan,

which aims to develop the

country’s cultural and tourist

offering, the AlUla tram project

is part of an overall plan to

enhance the area’s architectural,

historical and archaeological
KHULWDJH 7KHUHIRUH ZH
are going to design a tram

system that offers passengers

a unigue and immersive

experience, while taking into

account the environmental

DQG ORZ FDUERQ JRDOV &

SYSTRA — 2022 Sustainability Report



Faclilitate access
to essential
services

SYSTRA listens to people’s needs and
wants to have a positive impact on the
UHJLRQV LW VHUYHV
analyses and produces scenarios for the
HYROXWLRQ RI WUDQVSRUW 8RDW\S RIHQMR BW WILEPOWH O\
directly and actively to facilitating access

UHQHZDEOH HQHUJ\
5HOLHYH WUDI F
congestion in cities
7KLV \HDU ZH VXSSRUWHG WKH 3KLOLSSLQH
JRYHUQPHQW ZKLFK ZDQWV WR EHWWHU
VHUYH WKH FRDVWDO FLW\ RI 1DYRWDV DQG LWV
UHVLGHQWY E\ GRLQJ VRPHWKLQJ

DERXW LWV HQGHPLF WUDI F MDPV, %57
%XV 5DSLG 7UDQVLW URXWHV ZL&FO EH FUHDWHG
OLQNLQJ 1IDYRWDV WR WKH D LQLQJ PH

Rl &DORRFDQ 7KH IHDVLELOLW\ VWXG\
GHFLGLQJ WKH URXWHV ORFDWLQJ WKH
DQG GHWHUPLQLQJ VHUYLFH IUHTXHQF\ DO
WLPHWDEOHV DV ZHOO DV VL]LQJ WKH LQ
WRbEH EXLOW LQ RUGHU WR LPSOHPHQ
QHZ VAIVWHP RQ WKH VWUHHWV

Innovating

to open up regions
7R GHFDUERQLVH PRELOLW\ DFURVYV 2FFLWDQL
LQ WKH 6RXWK RI )UDQFH WKH UHJLRQ ZDQWYV
DFTXLUH D ZKROH HFRV\VWHP EDVHG RQ ORZ
FDUERQ K\GURJHQ JHQHUDWHG XVLQJ UHQHZDEOH
HQHUJLHV 5HRSHQLQJ WKH 7RXORXVH ORQWU«DO
IXFKRQ OLQH LV DQ LOQQRYDWLYH SURMHFW LQ PRUH
ZD\V WKDQ RQH 7KH WKUHH WUDLQV RSHUDWLQJ

RQ WKH OLQH ZLOO EH é6GXDO RSHUDWLRQé& WUDLQV

SYSTRA — 2022 Sustainability Report

7KH\bZLOO EH HOHFWULFDOO\ SRZHU
FDWHQDULHV RQ WKH 7RXORXVH ORQ
W W K AMKHHI® SR 2HQUBHHGU BADINBY RJHQ ZLWK D
EDWWHU\ WKDW FRQYHUWYV LW LQWR
WKH OL¢
FDUERQ WUDYHO 7UDLQV ZLOO RQO\
WR HVVHQWLDO VHUYLFHV IRRMBIIO\ DQG ZLOO KDYH D ORZ FDU
VLQFH WKH K\GURJHQ ZLOO EH SURGH

Maud Bernard

Group Strategy and
Development Manager

é1HWZRUNV DUH OLIH

to move to study, work, play,

and have access to healthcare

VHUYLFHV 3XEOLF WUD Q¥

metro, soft mobility: we are

present at all levels, serving f
(A

‘H QHHG

The Mumbai metro
signage gets an award

SYSTRA wins the Best Design sard ’
Award 2022 for the signage the regions in which We_operate, !
in Mumbai's metro stations to connect people, provide \
,QGLD abWKH UHV XK golutions and enable
collaboration between our them to go beyond their day-
teams in India and the Design WR GD\ OLYHV ORELOLW\Nayi d emonceau
DQGb QlRUPDWLRQ &ﬁ LW(US[Qp espeCIaIvavhen &23 ZFFLWDQLH +HDG RI WKI
LQb)UDQFH 7KH SULJHIL VWi UHE DOC VX v wiitiesdiatsgerent and Training
recognition of the visible ' LV ZKDW GULYHV XV & ment, France

DQG XLG VLIJQDJH ZKLFK
systematically uses pictograms

with plenty of imagery, both for

the representation of travellers

in all their diversity, and for

journeys or movements across

the stations (stairs, lifts,

OHYHOV VHUYHG

WA UDLO

“The roadmap for this project

is clear: the aim is to bolster

low-carbon public transport

and encourage people to take

WKH WUDLQ :H DUH UHDG\
this aim and establish this

project as a template for
UHYLWDOLVLQJ VPDOO UHJ



Getting our
employees to engage
with communities

“Working on this project was one

Rl WKH PRVW IXO OOLQJ HY
P\ OLIH 'HVSLWH GLIIHUHQ
and backgrounds, the entire team

ZDV DOLJQHG DQG VXSSRU\
The community members, children,

and teachers were incredibly

William Blondel RSHQ DQG JUDWHIXO &
Division Manager, Group's Business
Lines & Production Department Philippe Bakhos
. . . . B Technical, Design and Build
Taking action to make the regions we serve A human and technical adventure The fact that people from all Director, Dubai

. . th | ther and
accessible and upholding our values also &RPLQJ IURP DOO RYHU WKH ZRU@%@U%‘E&%@@JE el

PHDQV JRLQJ EH\RQG EXVLQ#VWIR® XXEDD ,QGLDbA DQG IURR YRULBXY 1 bovR ZRUNHG 21wk

As such, 2022 was an exceptional year: SURIHVVLRQV HQJLQHHULQJ VXSSRIIWinitied viRi&d W dKIE
WKDQNV WR WKH 1*2 %ULGJHWQWR/BQRMOMULRXU WHQ HPSORVHBWISRRIOHG D @B
an international joint SYSTRA team WKHLU H[SHULHQFH DQG H[SHUW L'V "WR KOS W Kl
spent two weeks in Rwanda building XQIRUJHWWDEOH WHFKQLFDO DQG KXPDO'DGY

D SHGHVWULDQ IRRWEULGJHWR VXFFHHG ,W ZDV DOVR DQ RSSRUWXQLW\ &
IRU HDFK Rl WKHP WR EUHDWKH OLIH LQWR Wik
EHOLHIV E\ KHOSLQJ ORFDO SHRSOH LPSURYH
A suspended footbridge WKHLU OLYLQJ FRQGLWLRQV E\ PHHWLQJ
WR GHDO ZLWK WKH RRGDQG VKDULQJ WKHLU GDLO\ OLYHV :
2XU ORQJ VWDQGLQJ SDUWQHUVKLS ZLWK %ULGJHV
WR 3URVSHULW)\ 8bDQ 1*2 WKDW SURYLGHV DFFHVV
WR KHDOWKFDUH HGXFDWLRQ DQG HFRQRPLF
RSSRUWXQLWLHYV WKURXJK EULGJH EXLOGLQJb&
LOOXVWUDWHY RXU YDOXHV VHUYLQJ ORFDO
FRPPXQLWLHY VKDULQJ DQ HSk QFH WKDW
VWUHQJIJWKHQV WKH WLHV RI WHG
WHDPV WKURXJKRXW WKH ZR QG HQDEOLQJ
RXU HPSOR\HHV WR HQJDJH L SURMH
7KLV \HDU LQ 0XKDQJD WHQ RI RXU HPSOR\HHYV
4bDORQJVLGH D FRQVWUXFWLRQ HQJLQHHU
DQG bORFDO ZRUNHUVbA KHOSHG, .
DQ PHWUH VXVSHQGHG EULGJH §
WKH bUHVLGHQWYV FRXOG FURV)
RQ D UHJXODU EDVLV ZKHQ LW ZD\®

Giovanna Campedelli
Bridge Engineer, Brazil

Houssam Matli
Overhead Civil Engineering Design
Manager, France

“| started this project with the
intention of making a difference

“Watching communities from - ere
for a community by putting into

both villages cross the bridge for

WKH YHU\ UVW WLPH DQG FHOHEUDWH practice what | work on every day

their safe uninterrupted access LQ P\ RI' FH EULGJH HQJLQI
to education, healthcare, and to But this experience was much

each other has become the most more than that: engaging

UHZDUGLQJ PRPHQW RI P\ OLIH with people from different

This experience will drive the rest backgrounds, overcoming

of my career towards designing Iang_uage barriers, motivating and
sustainable bridges that connect helping each other... | am proud
SHRSOH DV HI FLHQWO\ DQG RI'ZKDW ZH DFKLHYHG DQC
ecologically as the footbridge determined to have a positive
ZHDEXLOW ZLWK WKH VWURQJ EHDXWLIXO LPSDFW RQ WKH ZRUOG &

SHRSOH RI OXKDQJD &

ES) SYSTRA — 2022 Sustainability Report






Give meaning to what
our employees do and foster
their

By contributing to people’s mobility and
by designing sustainable infrastructure, ,Q ZH ODXQFKHG VHYHUDO L

*URXS 2SHUDWLRQV +5 'LUHFWRU

Virtual Reality Project Manager,
° *URXS +XPDQ 5HVRXUFHV

LWLDWLYHV D

what we do enables our employeestowork *URXS OHYHO DQG LQ WKH GLIITHUHQW %8V KRPH

LQ PHDQLQJIXO MREV 7HFK GFIRROQONVMLFHVOWR GAHWWHU GH QH

DUHHU SDWKYV

driven by increasingly varied expertise, SURIHVVLRQVY DQG VNLOOV QHHGYVY LQ RUGHU W
LV RQO\ PHDQLQJIXO ZKHQ LMALNOVWDWHGHYHU\RQHeéV GHYHORSPHOW

That’s why we encourage initiatives
DQG HQVXUH WKH\ DUH GHSOR\HG

(QDEOH RXU HPSOR\HHV WR HQULFK RQH DQRWKHUeV

OLYHV DQG FUHDWH SRVLWLYH G\QDPLFV LQWR ZKLFK

HYHU\RQH FDQ LQWHJUDWH 6<675%$ GUDZV RQ

LWV 6&RQQHFWHG 7HDPVE& YDOXH WR VWUXFWXUH

EXVLQHVV FRPPXQLWLHV DURXQG WKH ZRUOG ,Q
VXVWDLQDELOLW\ EHFDPH PRUH VWUXFWXUHG

$bQHWZRUN RI ORFDO FRRUGLQDWRUV ZDV FUHDWHG

DQG D ZHEVLWH IRU HQJDJLQJ LQ GLVFXVVLRQ RQ

VXVWDLQDELOLW\ LVVXHV ZDV VHW XS %DVHG RQ

IHHGEDFN IURP RXU *OREDO 3HRSOH

6XUYH\ *36 ZH KDYH LPSURYHG WKH ZD\ LQ

ZKLFK ZH VKDUH LQIRUPDWLRQ DERXW VWUDWHJ\

ZLWK GLVFXVVLRQ VHVVLRQV DQG ZH KDYH

SURPRWHG LQWHUQDO PRELOLW\ E\ FODULI\LQJ

SURFHVVHV DQG VKRZFDVLQJ RSSRUWXQLWLHYV

$ VHFRQG *36 ODXQFKHG LQ HDUO\ ZLOO

PHDVXUH SHUFHLYHG SURJUHVV DQG HQDEOH

XV WR FRQWLQXH ZLWK RXU DFWLRQ SODQV

SYSTRA 360: our jobs

as if you were there Sustainability Director,

This virtual reality solution UK and Ireland

provides interactive and fun Sustainable Development
immersive experiences Project Manager,

IRU WKUHH RI RXU SURMHFWYV 1HZ =HDODQG

In 2022, it was deployed

at recruitment fairs and

on days for welcoming new
HPSOR\HHV LQ JUDQFH

SYSTRA — 2022 Sustainability Report



Take action
to promote diversity,
equity anc| for European Disabily

Employment Week

SYSTRA showed its

commitment by putting on

a show on its premises based

RQbZRUGV WKDW SHRSOH XVH WR

We are convinced that having a diverse indicate difference, together
workforce made up of people of different with a contribution from iconic
RULJLQV LV D JUHDW DVVHW 76«6 75% HVVARPPLQ/GV HEF O X VLR Q Lﬁ%‘ﬁfge@fsﬁéﬂ“ﬂgﬁ . .
to tackling all forms of discrimination and LV 7KLV VKRZV WKDW UHVSHFW, B @é uncing
actively seeks to recruit women in its GLVFULPLQDWLRQ DUH URRWHG L RXU I wRUSRUDWH EN
WHDPV SDUWLFXODUO\ LQ HRXIQWHKUHN L Q) RIR®HY WR HPERG\ WKHVH SULQFLSOHV
We have chosen to formalise our DQG SURYLGH D IUDPHZRUN WR JR IXUWKHU
commitments to Diversity, Equity WKH *URXS KDV ZRUNHG DORQJVLGH LWV YDULRXV
and Inclusion in a Group Charter, HQWLWLHY DQG FUHDWHG D 'LYHUVLW\ (TXLW\
which provides a common framework DQG ,QFOXVLRQ &KDUWHU 'HV G WR VHUYH
IRU HYHU\WKLQJ ZH GR DV D WRRO IRU HDFK HPSOR\H LW SUR GHV
D FRPPRQ SODWIRUP IRU WDUJHWHG LQLWLDWLYHV (L
DW ORFDO OHYHO 7KLV &KDUW Z1 00 H WKH VWDUIWI QJ

SRLQW IRU QHZ *URXS ZLGH LQLWLDWLYHV LQ

7KH *OREDO 3HRSOH 6XUYBQG*36BXVLQHVY 8QLW OHYHO LQLWLDWLYHV ZLOO EH
LGHQWL HG GLYHUVLW\ DQG IFRRWR\OLRID VW G WLGRA MWD U H G

DUHDV IRU PDNLQJ SURJUHVV 2XU UHFUXLWPHQW

WHDPV LQ WKH 8. ,UHODQG $XVWUDOLD DQG

1HZ =HDODQG KDYH HVWDEOLVKHG D SURFHVV

WKDW IRVWHUV GLYHUVLW\ LQ WHDPV DQG WKH\

KDYH VLIQHG XS WR H[WHUQDO SURIHVVLRQDO

RUJDQLVDWLRQV VR DV WR EXLOG RQ LQLWLDWLYHV

LPSOHPHQWHG E\ RWKHU FRPSDQLHV ,Q WKH ,
8. DQG &DQDGD VHYHUDO WUDLQLQJ VHVVLRQV WD D e 1z ~HDODOG
DQG FRQIHUHQFHYV KDYH EHHQ KHOG RQ WKH

WRSLF RI GLYHUVLW\ DQG GHGLFDWHG LQWHUQDO

8UHVRXUFH JURXSVé KDYH EHHQ FUHDWHG

7KH UROH RI ZRPHQ LQ HQJLQHHULQJ LV DOVR

D NH\ LVVXH LQ ZKLFK ZH KDYH DQ DFWLYH UROH

WR SOD\ 7KLV LV ZK\ ZH KDYH FRQWLQXHG

RXU LQIRUPDWLRQ FDPSDLJQV LQ VFKRROV DQG

UHQHZHG RXU PHQWRULQJ SURJUDPPH

LQLWLDWHG E\ WKH LQGHSHQGHQW LQWHUQDWLRQDO

QHWZRUN :RPHQ#6<675$

SYSTRA — 2022 Sustainability Report



Safeguard the health and
of employees
and partners
throughout the world

To create safe working conditions
and ensure good quality of life in the

workplace, we have processes driven *XDUDQWHH WKH VDIHW\ RI WKH WUDQVSRUW
by the commitment of managers and rely VA\VWHPVY ZH GHVLJQ WKH VDIHW\ RI IXWXUH
on examples of best practices being XVHUVY RSHUDWRUV PDLQWHQDQFH VWDII DQG

VKDUHG LQWHUQDWLRQDOOWKLUG SDUWLHYV
B3URWHFW RXU HPSOR\HHV DQG VXEFRQWUDFWRUYV
PHDQLQJ VDIHJXDUGLQJ WKH SK\VLFDO DQG
PHQWDO ZHOO EHLQJ RI RXU HPSOR\HHYV
DQG WKH HPSOR\HHV RI RXU VXEFRQWUDFWRUV
2XU +HDOWK 6DIHW\ DQG 6HRKHIQWYHB6WKH\ DUH ZRUNLQJ RU WUDYHOOLQJ
ODQDJHPHQW 6\WWHP DLPV IRRFRQBISGXR XV
LPSURYHPHQW LQ RUGHU WR JOQDUXGIWMKH VDIHW\ RI HPSOR\HHV IURP
HYHU\RQHEV VDIHW\ ,W GRHW\W KLFVRDMWU WKMLRIDO SJPV WKDW ZH RYHUVHH
RIDFRQWULEXWLRQV IURP DOBQRXW H MBIORVHW K H UP FRPSOLHV ZLWK
7KLV FRPPLWPHQW KDV EHHQFRQ@QHDHFWEDO DQG UHJXODWRU\ UHTXLUHPHQWYV
WKH ([HEFXWLYH %RDUG DQG ZDHYBNHI) WXWHB WKHWKHRWHFWLRQ RI DOO SHUVRQV
WKLV \HDU :H GHSOR\HG WK @G \WBWVSRWNWY LW H
LQWHUQDWLRQDOO\ bSHRSGHRWRIFEWbFRE GWRBEHYV RXU LQIRUPDWLRQ
WRRN WKLV FRXUVH GHVLJQHIQWRRKHOIWWKHRROGHUVE LQIRUPDWLRQ
XQGHUVWDQG DQG LPSOHP HQW DUKIQWIHHLMIHPWQ WRQ GHQWLDOLW\ LQWHJULW)\
6\WWHP DW ORFDO OHYHO 2XWQIGQQBYBDYDELOLW\ DW DOO WLPHYV
FRQQHFWHG 6 QHWZRUN RI FRRRREFLGBWRUWYLY PDQDJHPHQW L H FRQWULEXWH
KDYH FRQWLQXHG WR V\VW H PDRY WACH O RIKIBWHUHVLOLHQFH E\ DQWLFLSDWLQJ
H[DPSOHV RI EHVW SUDFWLFHWBSBUIHHGEQENPDQDJLQJ DQ\ FULVLY VLWXDWLRQ
DERXW LQFLGHQWYV

@ — Risk assessment and management

Risk Assessment 'H QLWLRQ 'H QLWLRQ Monitoring
LGHQWL FDWLHRIQ RVV U lof/paxevention of protection of measures
measures measures

—17

*URXS +HDOWK 6DIHW\

—

6HFXULW\ ODQDJHU 'XEDL
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Progress

— with our clients, partners
and shareholders

7R RSWLPLVH RXU LPSDFW DQG HI FLHQF\ SUR[LPLW\
important factor. We are committed to continuously

improving our relationships with our clients and partners

ZRUOGZLGH WDNLQJ LQWR FRQVLGHUDWLRQ WKHLU
characteristics over the long term, and we put ethics

at the heart of our practices.

E—




Cultivate relationships
with our clients and ensure
their satisfaction, aligning

Against a backdrop of increased A dedicated training programme
internationalisation, we accelerated .Q HPSOR\HHV IROORZHG RSyl Cassan 7KH (15 UDQNLQJV FRQ
the pace in 2022 with our cultural 6&0OLHQW &HQWULFLW\é& SURJUD PSl¢s Direyior, ErgneeR O Y H G our !eaders@p role
transformation and our drive for greater bZRUNVKRSV GHYHORSHG VSHFL EDOO\ WR KHOS . our commitments Our international growth
FOLHQW FHQWULFLW\ 2XU JRIXGIPZRISQYRPQR A IHUNHUDFWLRQV % Lﬁy LAY _ VWUDWHJI\ abRXWVLGH RX
. I OOHQFH :H ZDQWDWNRISRERIPRIWH (D RO |
want to be just experts, we also want ,Q )UDQFH WKLV SURJUDPPH ZDV < KH MR
. ) UHODWLRQVKLS ZLWRR¥H FOLHRQWWKH &
to be partners and provide advice, aculture E\ D ZHELQDU RQ WKH VXEMHFW F\LJ i thuctyr
; . . ) F K WKDQ bPDQDJHUV KORSHUDW LR QD¢
that we are rolling out in particular with HPSOR\HHV ,Q DZDUGV ZLOO H»—%g SDUW LQ GHGLFDWHG 0 }?lﬁeBr' Vot L
WKH KHOS RI GHGLFDWHG WRROMFRJIQLWLRQ RI WKH EHVW & LQ4 EV LF—Dé ! 9 'Sg efis-

SUDFWLFHV GHSOR\HG LQ %XVLQHVV 8QLWV EHIRUH And once again, it 18 316 L Q° WK H

SURPRWLQJ WKHP WKURXJKRXW WKH *URXS international Mass Transit & Rail
Listening to our clients D) UDQNLQJ $QG "2 ODFHLQ
2XU LOQOWHUQDWLRQDO SRVLWLRQLQJ UHTXLUHV WKDW in the Transport category,

ZH OLVWHQ WR DOO RXU FOLHQWYV DQG EH DZDUH RI [ A~ ;V:'S;naa'jsoﬁEg;;errfmoﬁgepos'“"”
WKHLU ORFDO FRQWH[WV DQG FKDOOHQJHV 7KLV \HDU e | - OWHUODWLRODO VEHOH
WKH *URXS PHW WKHP E\ WDNLQJ SDUW LQ VRPH W u

WKLUW\ WUDGH VKRZV DQG FRQIHUHQFHV DURXQG o

WKH ZRUOG :H ZDQW WR SURYLGH WKHP N

ZLWK EHWWHU VXSSRUW DQG DGYLVH WKHP VR WKH\

FDQ PDNH LQIRUPHG GHFLVLRQV 7KDW ZD\ .

ZH FDQ KDYH D SRVLWLYH LPSDFW RQ D ORFDO

DXWKRULW\ WKURXJKRXW WKH VHUYLFH OLIH

RI LWV PRELOLW\ LQIUDVWUXFW XUH

Good results for our 2022 Client C)

Satisfaction Survey

® SYSTRA — 2022 Sustainability Report



Anticipating

needs and CCD

Predicter, a predictive
tool for development

Guillaume Genin
9LFH 3UHVLGHQW ,QWHUFLW\ DQG +HDY\ 5DLO WUDQVL

“Maintaining existing networks and establishing sound

We are proactive and are constantly 7KH H[LEOH DSSURDFK operations asset management is a prerequisite for developing

bolstering our expertise so we can of asset management In collaboration with French a sustainable form of mobility that ensures the safety

anticipate future challenges in regional $VVHW PDQDJHPHQW LQYROYHV PHLOWDHLOLY) UP (QRVKYHUV 7KH FDSDFLW\ WR SUHGLFW L

planning and their impact on mobility WKH RSHUDWLRQDO SHUIRUPDQF R WIFEVSKw LQ DVVHW PDQDJHPHQW ,Q WKLVWHVS
decision s PRER Y enables easier dialogue between all stakeholders

DQGbLQIUDVWUXFWXUH SUR ME RMDW WARX 6 W XWKLWKURXIKRXW L W-VaOrkd B Oing 9

ZHbBVWULYH WR XQGHUVWD Q GOFBYMHV® WWHANSRWQVLEO\ IURP WKKRZRXMYEHWVRUEDHQYROYHG LQ QHWZRUN RSHUDWLRQ €

ZHbGHYHORS DQDO\WLFDO WIRRWR LIPGERHH WKH FRVW SHUIRUPDOREAHMWN RSHUDWLRQV
leverage the combined expertise of our EDODQFH DQG DYRLG DGGLWLRQLI):FZ dfrg' 'EWW@B%FH
FRQVXOWLQJ WHDPVbZRUOGRRGHRSHUDWLRQ FRVWV ,QFUHDYLERION RXW FoLHQwyV
DURXQG WKH ZRUOG H[SHFW XV W RyBQWrkk koS RiWWH
QHHGV LQ WKLV ZD\ 7R DQDO\V H sWakKib ¥ieX @ GO \L Q J
Skills shared across the globe WUHQG 6<68Jsbek &RXEGK D Y H as possible to the
7R EHWWHU VXSSRUW RXU FOZRIQMHG IWR QHWIGHU RQ GUDIWLQJI'B'S$bSHU R HPFK UHJLRQ
WR JR IXUWKHU 7KLV UHTXLDERXMN DALFHSDROLEIIHPHQW DQG LWV PXOWLSOH
LQIUDVWUXFWXUH OLIHF\FOHM AHWG/ | DFWR VQUDNHKROGHUV LOYROYHG LWV
LQ WHFKQLFDO DQG WHFKQR GRULSFOH GHW M GR BHPRHVOW \L W V GUL‘&‘?—EI%@PS;}W’\?.DELOLW\ WR
WKDW ZLOO WUDQVIRUP PRE LW VWEBMKRO ZKUV ZRUNLQJ WRIHWRH °BYe Lwyv

LQ ZH VWUHQJWKHQHG DQ& GRRIORMBGYVRKS ZLWK WHFKQRORpalﬁer)ﬁ;%ﬁ@i&lferggﬁoﬁé\(/veDWLRQ
H[SHUWLVH LQ WKH FRQVXOWLQJ VHUYLFHV WKDW ZH Serve, our teams hosted six

SURYLGH E\ FUHDWLQJ D &RQVXOWDQF\ QHWZRUN webinars on mobility and

,WV DLP LV WR IRVWHU FROODERUDWLRQ EHWZHHQ RXU transport technologies of

FRQVXOWLQJ WHDPV 8bWKH\ DFFRXQW IRU DERXW WKH IXWXUH 7RSLFVIERYHUHG

included: MaaS (Mobility

Rl WKH *URXSéV ZRUNIRUFH LQ D GR]HQ as a Service) as a reliable
FRXQWULHYVY ,QFRUSRUDWHG LQWR WKH %XVLQHVV and realistic alternative to
/ILQHVY 3URGXFWLRQ 'HSDUWPHQW WKLV QHWZRUN the individual car through the
HQDEOHV XV WR SURYLGH RXU FOLHQWYV ZLWK D ZLGHU provision of convenient and
UDQJH RI GLIJLWDO VROXWLRQV DQG WRROV affordable mobility services

for all, micromobility, sharing
DQG RQ GHPDQG WUDQVSRUW

SYSTRA — 2022 Sustainability Report



18 local events
forthe 3 b (WKLFV 'D

Put
at the heart
of our practices

all staff via video to reassert
the Ethics Group’s commitment
and to get staff to put ethical
considerations at the heart

RI HDFK SURMHFW 2Q WKH

as well as at events organised
locally, project managers were
able to share their concrete
experience and engage in
Train the most exposed employees GLVFXVVLRQ ZLWK

practices and culture, and we do not ,Q ZH EROVWHUHG RXU WUDLQLQJ
FRPSURPLVH :H IRVWHU UHCGODWIBQFKHSRU HPSOR\HHV DQG PDQDJHUV
based on trust with our clients, partners
DQG VXSSOLHUV $QG ZH UHOLRNQVWIKHFOXKERQOPRX¥ARQ LFWV RI LQWHUHVW 7KH
approach of our employees and robust WUDLQLQJ LV EDVHG RQ FRQFUHWH H[DPSOHV DQG
DQG VWUXFWXUHG SURFHVVM\KH NKHDUPQY RHOHMHGBDFN :H DUH FRPPLWWHG
that, by providing our employees with
clear guidelines and working with our
clients and partners to promote ethical
business practices, we can contribute
WR D IDLUHU ZRUOG

Ethics and integrity are rooted in our

ZLWK DSSOLFDEOH ODZ DQG WR FRQGXFWLQJ
REMHFWLYH DQG WKRURXJK LQYHVWLJIJDWLRQV

Continuous improvement

(DFK HPSOR\HH KDV DFFHVV WR VLPSOH WRROV DQG
SURFHGXUHV IRU LPSOHPHQWLQJ WKLV FXOWXUH DQG
%XW WKH\ FDQ

D QHWZRUN Rl ORFDO HWKLFV

,Q WKLV DUHD WRR

LO

WKH *URXSéV HWKLFV SURJUDPPH
DOVR PDNH XVH RI
DQG FRPSOLDQFH RI FHUV
ZHbDUHbFRQVWDQWO\ LPSURYLQJ

ZH XSGDWHG WKH HWKLFDO ULVN D
PDSV IRU HDFK Rl WKH *URXSe&V %
7R FRRUGLQDWH WKLV LVVXH DQG

RPSOLDQFH
VV 8QLWYV
WH

DQ HWKLFV FXOWXUH DPRQJ WKH ZH
GLVWULEXWHG SUDFWLFDO LQIR RQ VKHHWV DQG
SURPRWHG WKH DGRSWLRQ DQG \PHQW
RIDHWKLFDO URXWLQHV :H DOV HG WKH

6( & JXLGHOLQHV RQ VSRQVRUYV
JXLGH )LQDOO\ ZH GLJLWDOLYV
RI RXU EXVLQHVV SDUWQHUV D
DYDLODEOH WR WKH HQWLUH *

G FKDULW\é
UDVVHVVPHQWYV
GH WKHP

—

The Executive Board addressed

0

\

O —

Anti-corruption:
renewed impetus

JROORZLQJ WKH FHUWL F|
of our anti-corruption
management system

,62b IRU )UDQFH DQC
India in 2020, and its extension
WR WKH 8. DQG ,UHODQG
the Group will pursue this
DLP LQ

N

DWWHQGHHV

LQYROYHG LQ SURMHFWYV PRVW H[SRVHG WR HWKLFDO

WRbSURWHFWLQJ ZKLVWOH EORZHUV LQ DFFRUGDQFH

Arnaud Jeudy

Chief Finance and Administration

21 FI_-|U 3UHVLGHQW RI WKH (WKLFV
Committee Jéréme Hernot

. . . *URXS &RPSOLDQFH 21 FHU
“Ethics is a subject that is rooted Q

in our practices, culture, and
processes and is a central pillar to undergo an external audit
RI' RXU YDOXHV ,Q Z LdBhucted by an organisation

WKH FHUWL FDWLRQ D Q G Whtontrovertible

international rollout, new stages expertise in anti-corruption

ZHUH DFKLHYHG :LWK b@%mHPHQW V\VWHPV
events and top management This is to ensure the

videos, the 3¥bHGLWLRQ RI WKddmpleteness and effectiveness

Ethics Day was also a good of our Group programme

opportunity to be reminded and its successful deployment

RXU FRPPLWPHQW & DFURVV DOO %XVLQHVV 8Q|

“It is essential for the Group

SYSTRA — 2022 Sustainability Report



Our creation model

We draw on our assets... O . in all of our operations... o)
OUR HUMAN CAPITAL
8,900 HPSOR\HHV  JURZWK
LQ ZRUNIRUFH EHWZHHQ pqc
87% RI HPSOR\HHV VXEVFULEH T
WR 6<675%&V YDOXHV H[FHOOHQFWe incorporate ; tp oot
FRQQHFWHG WHDPV DQG EROG OHDGHUMKLS C'e”dSWt' rC]U_ '”Ig'
5 edage technica
25% RI ZRPHQ LQ WKH WRWDO ZREJON?HﬁL ns expertise
and the challenges lifecycl deroi d’b
OUR CUTTING-EDGE EXPERTISE posed by energy outthe €of o, o aufrc])rv(\e/g;ldmlfokin};;
over 85 \HDUV RI H[SHUWLVH LQ PREIHPHo al o ro/'@ i i
21 R XU SURMHFAN‘\/ Cr vision of mobility and
SURMHFWYV /‘\ S QHZ WHFKQRORJLHV
4 L QWHUQDWLRQDO QHWZRUNV RI H[SHUWV A
DFURVV WKH *URXS Urban
1 LQWHUQDO LQQRYDWLRQ FKOOOHQAH transit
OUR ORGANISATIONAL '
STRUCTURE System Rail
$ER§.® KRPH engineering
FRXQWULHV DFFRXQW IRU
92% RI RXU WRWDO UHYHQXH
$ IRRWKROG L8O rax qwkbicH v
10 H[SHUWLVH FHQWHUV Stations Tunnels
and buildings and bridges
OUR FINANCIAL STABILITY
$Q LQGHSHQGHQW JURXS VXSSRUWH
E\ ORQJ WHUP PDMRULW\ VKDUHKROGHUYV Other
61&) DQG 5%73 sectors
0 b RyxuorYHU LO _
Rl ZKLFK LQ UDLO RU KLJK vs W@ gse and design We annt
SURMHFWV LO XUEDQ WUDQVL§gital tools to ' LY
LQ RWKHU W\SHV RI SURMHF®WD[LPLVH RXU HI FLHQF\ _____________________________________ the highest
16 and more effectively safety and ethical
2UGHUV UHS VRHRIQWLIQV support our clients VWDQGDUGYV

ZRUWK RI WXUQRYHU ) }
Q in the choices

WKH\ PDNH

OUR CONTRIBUTION
TO THE UN'S
SUSTAINABLE
DEVELOPMENT

GOALS

SYSTRA — 2022 Sustainability Report

100% RI RXU FOLHQWV ZRXO
UHFRPPHQG 6<675% 6<675% K
EHHO DZDUGHG TXDOLW\ ,62
KHDOWK DQG VDIHW\ ,62
HQYLURQPHQWDO ,62

DQG DQWL FRUUXSWLRQ ,62
FHUWL FDWLRQ

6<675% IHDWXUHV LQ *ODVVGRF
top 25 )UHQFK HPSOR\HUV

‘RPHQ PHQ HTXDOLW\ LQGH]
6<675% )UDQFH

87% zrRX0OG UHFRPPHQG WKH
DV D JRRG FRPSDQ\ WR ZRUN

88% vD\ WKH\ DUH SURXG WH
IRU 6<675%

6HH WKH JUDSKLF VKRZLQJ V
DQG ~FDUERQ HPLVVLRQV

82% RI HPSOR\HHV KDYH UHF
WUDLQLQJ RQ WKH DQWL FRU
RI FRQGXFW

100% RI WRS PDQDJIHPHQW
KDV UHDVVHUWHG LWV FRPPL
WR WKH *URXS&V HWKLFDO S|

53% (%,7 Lo






Manage
our risks so we can act

Each risk is monitored by an expert

coordinator tasked with defining the aim,

D UHPHGLDWLRQ SODQ DQG LQGLE
our action plans with reality out in the field,

in 2022 we deployed a self-assessment

cycle, developed in conjunction with

WKH FRRUGLQDWRUV IRU HDFK UL DO
establish a shared vision for rolling out

the Group’s minimum requirements and

test the robustness of the risk management

PHDVXUHV LQ SODFH 7KH *URXSéV PDLQ
Business Units, accounting for more than

—
R bOLJQ

|

RI RXU UHYHQXH ZHUH DVVHVVHG

Tangible progress
7KH UHSRUW VKRZV SURJUHVY DFURVYVY DOO DUHDV
DQG ZH DUH FRQWLQXLQJ ZLWK RXU FRQVROLGD
HIIRUWY DW HDFK %XVLQHVV 8QLW (QKDQE
VXSSRUW LV SURYLGHG E\ WKH *URXSeV
IXQFWLRQV SDUWLFXODUO\ IRU %XVL
XQGHUJRLQJ VXVWDLQHG EXVLQHVYV
RU ZLWK HWHUQDO JURZWK SURM
DV %XVLQHVYV 8QLWY DUH JLYHQ P,
WKH VFRSH RI LQWHUQDO PDQDJ
HIWHQGHG :LWK WKHVH QHZ IR
ZH ZLOO FRQWLQXH WR SURPR
G\QDPLF DSSURDFK WR ULVN P
LQWHJUDWHG LQWR RXU VWUD

SYSTRA — 2022 Sustainability Report

Client centric Health, Safety and Ethics and business
approach Security (HSS) compliance

Risk of a mismatch between Risk of accidents which might
RXUbFOLHQWVé QHHGV Ddar@age the mental or physical which can have repercussions
RXUbVHUYLFH RIIHULQJ health of people under our RQ EXVLQHVV UHVXOW LQ
responsibility sanctions and damage the

THEMES Group'’s reputation
¢« &OLHQW FXOWXUH DW WHEMES RUH

RIbRXU SUDFWLFHV e 7THFKQLFDO VHFXULW\ THEMES
* .QRZOHGJH DQG DQWLFLEBDWAWR DQG VDIHW\ Rt XKUUXSWLRQ

Risk of unethical behaviour

Rl PDUNHW WUHQGYV HPSOR\HHV DQG SDUWQHIRQIOLFWY RI LQWHUHVW
* $GDSWLQJ RXU VHUYLFH'DWD SURWHFWLRQ * $QWL FRPSHWLWLYH SUDF
RITHULQJ DQGbFRQILGHQWLDOLWY &RHUFLYH SUDFWLFHV

* &ULVLV PDQDJHPHQW =« )UDXG
* &\EHUVHFXULW\ e &\EHUVHFXULW\

Reference framework: Reference framework:
General policy 8S)

Reference framework:
(WKLFVbSROLF\

Human capital Environment

Risk of a lack of key resources
that we can use for our projects

Risk that our projects or sites

may have negative impacts on

the environment or people

THEMES

* SQWLFLSDWLQJ QHHGVTHEMES
DQGbEXVLQHVYVY VNLOOVMV &RPSOLDQFH ZLWK UHJXO
e ODLQWDLQLQJ DQG GHYHIHIRSLQHPHQWYV
EXVLQHVYVY H[SHUWLVH ¢« 5REXVWQHVV RI SURMHFW

e ORWLYDWLQJ DQG HQJDID.®QISWDWLRQ WR FOLPDW|
HPSOR\HHV e /LPLWLQJ WKH FDUERQ IR
RI RXU VLWHV

e BURWHFWLQJ ELRGLYHUVL
DQGbQDWXUDO UHVRXUFH?

Reference framework: Reference framework:
*HQHUDODBSROLF\ General policy



Our

to the Sustainable
Development Goals (SDGS)

TARGETS
$1' 0($1,1*
FOR SYSTRA

SPEED UP WORK ON
ALIGNING WHAT WE DO WITH
THE PARIS AGREEMENT

(+$7 6<675$%
6 "2, 1%
72 ,17(*587(
7+,6 7$5%(7
1 5(/$7,21 72 ,76
67%.(+2/'(56

FUHDWH DQ HQYLURQRHQW UDLVH HPSOR\HHV?2 SURPRWH D VXVWI
LQ ZKLFK HYHU\RQH FDQ RXUL¥KUHDWH D UHZDUGLQJ DQGDYWURXPRW LBXJG WUDLQ WKHPGRIQ LI@LBBBWRDFK WR RXU
SURIHVVLRQDOO\ HQFRXUDJLQIRGINYLIQUVH @M LVR® P HQW LVVXHV VR WKH\ FDQ VKDUH LRORBUBBWILRQUREXVW DQG
LQFOXVLRQ VR WKDW ZH FDQ L& SHRSHHPXWR\HHV GR WKH L @ MREY WRHUEHVW VXVWDLQD E OIHQ GV Y WU X B BVRWIH HWX S SR U
SHUIRUPDQFH DQG VWUHQJWKH®EYHMERGVA\E O\ ZLWK LQQRYDWLYH VROXW
FRPPLWPHQW 8 *XDUDQWHH KHDOWK DQG VDiHW\ W VLWHWBXW IRUZDUGHQHUJ\ WUDQVLWLRQ
VROXWLRQV WR HQFRXUDJH HQHUJ\ HI FLHQF\
LPSURYH DQG WKH UHGXMHPLRELRIQY2DQG KHOS ORFDO
OLYLQJ FRQGLWLRQV IRU WKH BRRUHYWI SIHRSDRIUN IDLUO\ XVH RXU VHUYLFHV WR KHOS ¥R FEROMIMFIMHIWY WOWFNOH WK
E\bVXSSRUWLQJ SURMHFWYV DQG HWKLFDOO\ ZLWK SDUWQHBENLHYHSQHW JHUR E\ IDFLQJ WKHP ZRUNLQJ LQ
JXDUDQWHH KHDOWK DQG VDIHW\ DW VLWHYV ZLWK WKH RUJDQLVDWLRQ
DQGbRQ SURMHFWYV WDNH SDUW LQ ZRUNEZRIFK ZH RSHUDWH WK
SDUWLHV LQ RUJDQLVDWLRQVSKXBHW OWRNURELF LQLWLDW
XQGHUWDNH WR HOMKNHQDWLRQDO $VVRFLDWLR® K3 RBMEHOLBIDIHPHQW
GHFHQW ZRUN IRU HYHU\RQH RPOQBQIWSRIPNWHE WKH 6\QWHF (QJLQHHULQJ
KHDOWK DQG VDIHW\ IRU DOO)AERYBWRROHUY LVVXHV VXFK DV FOLPDWH
HQHUJ\ DQG VXVWDLQDEOH PRELOLW\

DQG RQ SURMHFWYV

L QOrer@a4tners and clients: SXW IRUZDUG
SURRPEWDMR QY DQG VHUYLFHYV WR HQF
X WHRHUID HO HFLHQF\ DQG UHGXFH &2
WLIOR LAY U ROV QW VKHOS DFKLHYH QH!
| RGM IRU WKH

« For employees: OLPLW WKH HQYLURQPHC

LPSDFW RI RXU VLWHV WKURXJKR X\
H FKDOOHQJHV
v\ ﬁ%gl\(llsomely: IRVWHU WKH HPHUJHQF

L |WQ&ZR§%W@3Q\)4FRQRP\WR KHO:®
URPFKLHYH QHW THUR E\

LY ¥0r|?hg %gl}ﬂ’a{%}fl M‘%H{ies:
SDUWLFLSDWH LQ SXEOLF GHEDWH
RQ FOLPDWH FKDQJH

3(5)250$1&(
,1',&$7256 )25
SYSTRA

6KDUH RI ZRPHQ LQ WKH fURXBXNEHU RI WUDLQLQJ KRXUV SSHWHPS GRWHERQ IRRWSULQWVE6REREWMYE® LOQLWLDWLYHV
ZRUNIRUFH SHUFHQWDJH RI SHRSOH ZKR KDYH ORFDO FRPPXQLWLHYV
:RPHQ PHQ HTXDOLW\ LQGH[FRPSOHWHG WKH RQOLQH FRXUVH RQ
6KDUH RI ZRPHQ PDNLQJ XS WKH @ORBBOBDYLQJ 5XOHVE
/HDGHUVKLS 7HDP WKH 6X8HU YIDVFREHUWRIDIBWHQWLDOO\ VHULRXV LQFLGHQWYV
DQG WKH *URXSéV WRSb PDQROIAKWHVXOWHG LQ RU FRXOG KDYH UHVXOWHG
BHUFHQWDJH Rl SHRSOH ZLWIQ G/ BIHOLWK. BRW SHUPDQHQW GLVDELOLW\
RI RXU HPSOR\HHV LQFOXGLQJ WKRVH ZKLFK
GLG QRW KDYH DQ\ DFWXDO FRQVHTXHQFHV
JUHTXHQF\ UDWH RI GHWHFWHG DFFLGHQWYV
3HUFHQWDJH Rl SHRSOH ZKR KDYH
FRPSOHWHG WKH RQOLQH FRXUVH RQ
WKH DQWL FRUUXSWLRQ FRGH RI FRQGXFW
3HUFHQWDJH RI OHWWHUV FRQ UPLQJ
FRPSOLDQFH ZLWK WKH *URXSeéV HWKLFDO
SULQFLSOHV UHWXUQHG
(PSOR\HH HQJDJHPHQW EDURPHWHU

WR KHOBRQ IRRWSULQW RI RXU VLWH
LQIUDVWUXFWXUH SURMHFWYV

SYSTRA — 2022 Sustainability Report



Our Global Reporting
Initiative
(GRI Standards)

6XVWDLQDELOLW\ LV DW WKH KHELC
We want to be transparent and exceed

the requirements of European regulatory

frameworks, and we are determined

to measure, guide and better manage

WKH LPSDFW RI ZKDW ZH GR 2XL
LV EDVHG RQ WKH bVWDQGDUG)\
of the Global Reporting Initiative (GRI
6WDQGDUGYV &bDQ LQWHUQDWLR
ERG\ba DQG WKH ,62b VWD (

SYSTRA — 2022 Sustainability Report

2% %] 62 5()(5(1&(
$63(&7 5(3257,1% '(6&5,37,21 : 78)W 35+(6
1.7.87.9(
(PSOR\PHQW +LULQJ RI QHZ HPSOR\HHYV
7UDLQLQJ $YHUDJH QXPEHU RI WUDLQLQJ KRXUV|SHU \HDU SHU HPSOR\HH
‘LYHUVLW\ LQ JRYHUQDQFH ERGLHY DQG DPRQJHPSOR\HHV
'LYHUVLW\ DQG HTXDO RSSRUWXQtWLtHW
%DVH VDODU\ UDWLR DQG UHPXQHUD LRQ RI ZRPHQ DQG|PHQ
2FFXSDWLRQDO KHDOWK DQG VDIHW\ PDQDJHPHIQW V\VWHP
_GHQWL FDWLRQ RI KD]DUGYV DVVHVVHEHOW RI ULVNV DQQ LQYHVWLJIDWLRQ
Rl XQGHVLUDEOH HYHQWYV
3BDUWLFLSDWLRQ DQG FRQVXOWDWLRQ RI ZRUNHUV DQG FRPPXQLFDWLRQ
+HDOWK DQG VDIHW\ LQ KH ZRUNSOBEEXW RFFXSDWLRQDO KHDOWK DQG DIHW\
7UDLQLQJ RI ZRUNHUV RQ RFFXSDWLRQDO KHDOQWK DQG DIHW\
:RUNHUV FRYHUHG E\ DQ RFFXSDWLRQDO KHDOWK DQG VDIHW\
PDQDJHPHQW V\VWHP
:RUNSODFH DFFLGHQWYV
$VVHVVPHQW RI ULVNV SHUWDLQLQJ WR FRUUXSWLRQ R$HUDWURQV
205-2 7UDLQLQJ RQ SROLFLHV DQG SURFHGXUHV IRU WDFNOLQJ FRLWXSIWLRQ
" $QWL FRPSHWLWLYH DQWL WUXVW EHKDYLRXU DQG PRORSROADSUDEWLEHYV
8
g (WKLFV DQG EXVLQHVV HRPSOLDQFHZSHUDWLRQV DQG VXSSOLHUV ZLWK D|VLJIQL FDQW ULVN RI IRUFHG
E RU FKLOG ODERXU
2SHUDWLRQV DQG VXSSOLHUV ZLWK D|VLJQL FDQW ULVN RI I%UDFJFIL(G
RU PDQGDWRU\ ODERXU
7UDLQLQJ RI HPSOR\HHV RQ SROLFLHV|DQG SURFHGXUHV|WR gSJH
ZLWK KXPDQ ULJKWV
(QHUJ\ FRQVXPSWLRQ SDJH
(QHUN
302-4 5HGXFHG HQHUJ\ FRQVXPSWLRQ SDJH
DWHU 3035 ‘DWHU FRQVXPSWLRQ SDJH
o
Z 6LJQL FDQW LPSDFW RI DFWLYLWLHV |[SURGXFW DQG VHUYLFHYV Q
w -
g %LRGLYHUVLW\ 304-2 ELRGLYHUVLW\ g‘DJ'ﬁ
=z
8 'LUHFW *+* HPLVVLRQV VFRSH SDJH
; 305-2 ,QGLUHFW *+* HPLVVLRQV VFRSH SDJH
w
(PLVVLRQV 305-3 2WKHU LQGLUHFW *+* HPLVVLRQV VFRSH SDJH
305-4 ,QWHQVLW\ RI *+* HPLVVLRQV SDJH
305-5 5HGXFHG *+* HPLVVLRQV SDJH




*12%$/

$63(&7 5(3257,1% '(6&5,37,21 162 78)W 5%;55%“
,1,7,87,9(
7]
w
I
Sz $FWLYLWLHYV LOQYROYLQJ WKH ORFDO FRPPXQLW\ -
532 /IRFDO FRPPXQLWLHV LPSDFW DQG SURJUDPPHV
-
s
o)
8]
1DPH RI WKH RUJDQLVDWLRQ
$FWLYLWLHV EUDQGV SURGXFWV DQG VHUYLFHV
3UR OH Rl WKH RUJDQLVDWLRQ | *HRJUDSKLFDO ORFDWLRQ RI KHDG RI |FH
*HRJUDSKLFDO ORFDWLRQ RI DFWLYLW\ VLWHV
ODUNHWV VHUYHG
/JLVW RI JURXSV RI VWDNHKROGHUV
_QYROYHPHQW RI VWDNHKROGHUV| ,GHQWL FDWLRQ DQG VHOHFWLRQ RI VWDNHKROGHUV
$SSURDFK WR LQYROYLQJ VWDNHKROGHUV
'H QLWLRQ RI UHSRUW FRQWHQW DQG |LVVXH VFRSHV
/LVW RI UHOHYDQW LVVXHV
ORGL FDWLRQV SHUWDLQLQJ WR UHSRUWLQJ
5HSRUWLQJ SHULRG
5HSRUWLQJ SUDFWLFRH
ORVW UHFHQW UHSRUW GDWH
5HSRUWLQJ F\FOH
5HSRUWLQJ VWDWHPHQW LQ FRPSOLDQFH ZLWK|WKH *5, VYWDQGDUGVY

(IWHUQDO DXGLW

7DVN )RUFH RQ &OLPDWH 5HODWHG )LQDQFLDO 'LVFORVXUHYV
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mapping table

2022

2022

7XUQRYHU o6 P

(%,7 UDWLR

6KDUH RI WXUQRYHU LQ RXU KRPH FRXQWULH
6KDUH RI WXUQRYHU LQ UDLO RU KLJK VSHHG
6KDUH RI WXUQRYHU LQ XUEDQ WUDQVLW SUR
6KDUH RI WXUQRYHU LQ RWKHU W\SHV RI SURWN

ENVIRONMENT®

6<675%¢V FDUERQ IRRWWSULQW W&?2

'LUHFW *+* HPLVVLRQV 6FRSH

,QGLUHFW *+* HPLVVLRQV 6FRSH

2WKHU LQGLUHFW *+* HPLVVLRQV 6FRSH
6KDUH RI SXUFKDVHV RI JRRGV DQG VHUYLFH
6KDUH RI EXVLQHVYV DQG FRPPXWLQJ WULSV
6KDUH RI HQHUJ\ IRU EXLOGLQJV

6KDUH RI DVVHW SXUFKDVHV

6KDUH RI ZDVWH

6KDUH RI RWKHU HPLVVLRQV
$YHUDJHHW&HU HPSOR\HH

'LIJILWDO IRRWSULQW W&2

SURMHFW,|

HFWYV
HFWYV

(PSOR\HHV ZKR VD\ WKH\ DUH SURXG WR ZRUN|DW 6<675%
(PSOR\HHV ZKR EHOLHYH WKDW 6<675% LV FRPPLWWHG R VXVWDLQDELOLW\
(QIJDJHPHQW UDWH RI RXU HPSOR\HHV
6KDUH RI HPSOR\HHV ZKR UHFHLYHG WUDLQLQ[J

23 hours (SA)
$YHUDJH QXPEHU RI WUDLQLQJ KRXUV SHU HPSOR\HR XU|V KRXUV
(France)
‘RPHQ PHQ HTXDOLW\ LQGH][ JUDQFH 6%

3HUFHQWDJH RI SHRSOH ZLWK GLVDELOLWLHV| 6<675$% )UDQFH

HUMAN CAPITAL

1XPEHU RI HPSOR\HHV

*URZWK LQ ZRUNIRUFH

:RPHQ LQ WKH ZRUNIRUFH

:RPHQ LQ WKH *OREDO /HDGHUVKLS 7HDP

(PSOR\HHV ZKR VXEVFULEH WR 6<675% YDOXH
FRQQHFWHG WHDPV DQG EROG OHDGHUVKLS

H[FHOO

(PSOR\HHV ZKR ZRXOG UHFRPPHQG 6<675%

HQFH

6KDUH RI HPSOR\HHV ZKR KDYH UHFHLYHG WUDLQLQJ RQ WKH & /LIH 6DYLQJ 5XOHVeé
JUHTXHQF\ UDWH RI RFFXSDWLRQDO DFFLGHQWYV LQ )UDQFH
+LJK SRWHQWLDO LQFLGHQWY DIIHFWLQJ RXU|VWDII

CLIENT-CENTRIC APPROACH

&OLHQWYV ZKR ZRXOG UHFRPPHQG 6<675%
$YHUDJH RYHUDOO VDWLVIDFWLRQ UDWLQJ DZDUGHG E\|RXU FOLHQWYV RXW RI
3ULYDWH VWDNHKROGHUYV DPRQJ RXU FOLHQW|V
3XEOLF VWDNHKROGHUVY DQG QHWZRUN PDQDJHUV DPRQJ RXU FOLHQWYV

,62 TXDOLW\ FHUWL FDWLRQ Yes Yes
,62 HQYLURQPHQWDO FHUWL FDWLRQ Yes Yes
,62 DQWL FRUUXSWLRQ FHUWL FDWLRQ Yes Yes
,62 KHDOWK DQG VDIHW\ FHUWL FDWLRQ Yes Yes
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(PSOR\HHV WUDLQHG LQ WKH DQWL FRUUXSWLRQ FRGH RI FRQGXFW

7RS PDQDJHPHQW WKDW KDV UHDVVHUWHG LWV FRPPLWPHQW
WR WKH *URXSeV HWKLFDO SULQFLSOHV

&KDQJHV LQ WKH VFRSH RI FROOHFWLRQ WKH DPRXQW RI GDWD FROOHFWHG DQG WKH VWDQGDUGLVDW
RI PHWKRGRORJ\ H[SODLQ WKH GLVSDULW\ RI GDWD EHWZHHQ WKH WZR \HDUV
,Q WKLV LQGLFDWRU ZDV éSHUFHQWDJH RI ZRPHQ RQ WKH H[HFXWLYH ERDUGV LQ RXU PDLQ FRXQW!



D,

SYSTRA is bound by its regulatory non-financial reporting aUnited Kingdom/Ireland: HQHUJ\ FRQVXPSWLRQ ZKHQ
REOLJDWLRQV DV SURYLGHG IRU LQ /DZ ®OIRRXS ZRUNIRUFH DQG EUHDNGRZQ RI HPFSONRMABWEHPRMWR®NU DQG

RI -X 0\ DQG LQ WKH RUGHU HQDFWHR3 $XSK/HAD@WU W RL RIDZ 7KH FDUERQ IRRWSULQW RI WKH WHQ FRXQW
QR Rl $XJIXVW 7KH 6 XVWDLQIRPIH@MLWNQ HTXDOLW\ LQGH[ 6<675% )UDHJMWH D QRBOBRBAES REB WKH EDVLV RI WKH QXPE

5HSRUW PHHWV WKHVH REOLJDWLRQV - 6KDUH RI ZRPHQ PDNLQJ XS WKH *ORED @ RHORMWR/KLGDAMWMBPVKH UHVXOWYV DW *URXS
WKH 6XSHUYLVRU\ %RDUG DQG WKH *URXIS@MN WRBWLROKDDJEHWQ H[FOXGHG VLQFH L\
3HUFHQWDJH Rl HPSOR\HHV WUDLQHG GXJIRIQSIE W IOHF WH.Y UWGE €167 5W DFNOLQJ IRRG ZDV\V
7KLV UHSRUW IRU SUHVHQWYV 6<675$eMJBQEE BDRISOOHPIH P QG HQVXULQJ DQLPDO ZHOIDUH DQG D UHVSRQV
DFKLHYHPHQWY LQ UHODWLRQ WR VXVWDUQXPEBH BHKRRBSARRHQWIDLQLQJ SHU HP SIORAN B LRX® BOIM IO VLQLWLDWLYHY GHVLJIQ
7R HVYWDEOLVK WKH UHSRUWLQJ VFRSH L6¢&TH\% GUEFQEH ® QIR 6:QA6H 5/8 Ka-5 RIbVSRUW DQG SK\VLFDO DFWLYLW\
QDQFLDO FRQVROLGDWLRQ VFRSH ZKLFK IDQFFEOHG RV SFOMOHRMWW R B G §HIBLRXYV LQFLGHQWYV ZKLFK UHVXOWHG
*URXSeV VXEVLGLDULHV LQ RU FRXOG KDYH UHVXOWHG LQ WKH GHBWKR S KUE-HOH GVFHSW (8 EQUIH Gy EQICRP L HOD
7KH TXDQWLWDWLYH LQIRUPDWLRQ JLYH@ILRXW KH § @R LIDIOV D Q G FIOQGLLOR QR KRWH  Z K LKy 6 b (6 1 QiR a L Y Ho 508 unosge o onrwnope
VHFWLRQV PRVWO\ DSSOLHV WR WKH 6<60B% %b @ HRDY HQOWIQFHB QG LWV %XVLQHVV WUDYHO IRU WKH 8QLWHG .LQJGRP ,UHODQG MRX
JUHQFK VXEVLGLDU\ 6<675% JUDQFH H[FO>&D@H ERIDHFKGR\HHW Y KR KDYH UHFHLYngQypﬁgﬁ%.gﬂimgﬂgg%ng*iﬁZ?ggigﬂ?gjﬁ;
UHSUHVHQWV bHPSOR\HHV QDPHO\ RQRNKWKE& YURKXSBOY VORVBXOH YV é 5HIULJHUDQW XLGV H[EHSW IRU %UDJLO 6DXGL $UDELD WKF
ZRUNIRUFH DV Rl 'HFHPEHU JUHTXHQF\ UDWH 6<675% JUDQFH DQG 6<B%5 $/K3I$8QLWHG .LQIGRP ,UHODQG
7KH UHSRUWLQJ SHULRG LV IRU WKH FDOHMGGPHQWDUHIBERPHWIMHUDUUHWXUQHG FREPUPLYINFRPS'EL BEFY-VHe
WRb 'HFHPEHU 7KHUH PD\ EH VRPH PHMUKRIGR\OIRIHL. RD HPSOR\HHY ZKR KDYH IROORZHG WKH RQOLQH
OLPLWDWLRQV DVVRFLDWHG ZLWK WKH HRRXUMHD R B QMWKOHD DML VARRALDXOS WLRQ FRGH RI FRQGXFW
LQGLFDWRUV 7KLV LV EHFDXVH RI D ODFMN:®L QWD Y6 WULE LYPWILR@ DFWRWQ SURMHFW YV
GH QLWLRQV DQG ORFDO SUDFWLFHYV DQG WKH DYDLODELOLW\ RI FHUWDLQ
GDWDbRYHU D OLPLWHG VFRSH
6<675% LV FRPPLWWHG WR DQ RQJRLQJ SURRIXGIW Y LIHYGLQFRORHHP HQWKH FDUERQ IRRWS
DSSURDFK VR DV WR EROVWHU LWV LQW HAUD] DOU HDRDWEIDQ J) ISUGRFH VMQ B QB ,WDO\ 6DXGL
LQFUHDVH WKH UHOLDELOLW\ Rl WKH GDB/®LWHKBYW. ZGHIEREP UMQ G UHHSIRIUQGL BQLWHG 6 WDW
SURWRFRO FRPSOHWHG ZLWK GH QLWLRQMREREH VQIEV¥PMWRW \AIKXVYHBFW DQG LQGLUH
WRJHWKHU ZLWK LQIRUPDWLRQ DERXW WSHUYPRX®RWY\GDWD FROOHFWLRQ DQG
FRQVROLGDWLRQ SURFHGXUHV KDV EHHQ 8860Beni\¢ohndd Qaoh ¥ssed6Mant:BX KKV H R |
\HDU ZLWK WKH UHOHYDQW FRQWULEXWRUXUQLMW>SXH FKDVH RI ,7 HTXLSPHQW SXUFK
YRU WKH NH\ SHUIRUPDQFH LQGLFDWRSNUSKPUHVRHBEDE\V6 +BFHEY I\ FRQVXPSWLRQ
ZKLFK KDYH EHHQ DXGLWHG E\ 0D]DUV DUARDVWHRPPXWLQJ WULS® BXVURQHMDWYWL
FDWHULRWILWDO XVHV H PDLOV 2QH'ULYH

.LQJGRP ,UHODQG

SURFHVV $XVWUDOLD
ELD 6ZHGHQ

+* HPLVVLRQV

RI VHUYLFHV
SHV DQG

'LUHFWLRQ RI 6 XVWDLQDELOLW\
DUHSRLQN\QG 'LUHFWLRQ RI &RPPXQLFDWLRQ

&RQFHSWLRQ MBAVASRARISJQ
3XEOLFDWLRQ $SULO
,OO0XVWUDWLRQ .R*YR

) 3KRWR FUHGLWYV &KULVWHO 6DVVR
*HWW\ 60ODEWUDFN DQG 6<675%eV S




Do you have a question
abacir’

Contact us:

UXH +HQU\ )DUPDQ
3DULV & JUDQFH
7HO




