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In the spirit of reconciliation, SYSTRA Scott Lister acknowledges the Traditional 
Custodians of Country throughout Australia and their connections to land, sea and 
community. We pay our respect to their Elders past and present and extend that 

respect to all Aboriginal and Torres Strait Islander peoples today.

Acknowledgement of Country
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Uwaliko Mariyang Malang

Artist: Saretta Fielding

‘Uwaliko Mariyang Malang’ which means 
‘Moving Forward Together’ in Awabakal 
Language, reflects the story of SYSTRA and 
an ongoing commitment to reconciliation 
through working together in respectful 
partnerships that create opportunity around 
shared vision.

About the Artist

Saretta Fielding is a member of the NSW Indigenous Chamber of Commerce, First Australians Chamber of Commerce and Industry 
and a certified member of Supply Nation. 

I am a Wonnarua woman of the Upper Hunter Valley through my grandmother and an Anaiwan women of the New England area through my 
grandfather. The land of the Wonnarua in located in the Hunter Valley of NSW and stretches from the Liverpool ranges in the north to Wollombi 
in the south and east from Sandy Hollow and Merriwa, across to the western fringes of the Barrington tops.

I have lived in NSW all my life and have strong connections across country, holding strong family and community ties throughout the state. My 
connections link into Worimi, Awabakal and Darkinjung tribal groups, as I live and work closely across our communities over many years. I have 
also worked across the State and Nationally both in Aboriginal Not for Profits and with my artwork. 

My love of culture, country and community are reflected within my work.  My passion is to share our unique and invaluable culture through au-

thentic, engaging and thought evoking fine artwork and visual design that welcomes all and enhances connection to spirit and country. 

Building connections to create initiatives in the arts that contribute to closing the gap is a high value for me. I have been involved in reconciliation 
since it’s inception through Reconciliation Australia and see the ongoing benefit RAP brings as we share and gain understanding together.

My artworks are reflective in style to many traditional sand engravings found throughout Wonnarua country and the Hunter Region and are con-

nected to country in style and design through the use of a sand based medium and engraving technique. The highly textured pieces embody the 
age-old sandstone engraved artworks created by our ancestors and add a unique dimension to the works.

In 2010 I officially launched my art business, in response to the commercial success of my artwork. This change of career was a very exciting 
move for me, as I have always loved painting, drawing and experimenting in a variety of art mediums, as art has long been a passion for me. I am 
especially drawn to the challenge of conveying to others, through art, how I am influenced by people, life experiences and natures beauty.

Alongside my passion for art and culture is a commitment to seeing the Aboriginal community advance towards economic and social inclusion, 
which has seen me work within my community from a young age. I believe that through unity, vision and planning, we can achieve a sustainable 
future that embraces reconciliation and is rich in economic opportunity.
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Message from Reconciliation Australia’s CEO Karen Mundine

Reconciliation Australia welcomes SYSTRA Scott Lister Australia to the Reconciliation Action 
Plan (RAP) program with the formal endorsement of its inaugural Reflect RAP.

SYSTRA Scott Lister Australia joins a network of more than 1,100 corporate, government, and 
not-for-profit organisations that have made a formal commitment to reconciliation through the 
RAP program. Since 2006, RAPs have provided a framework for organisations to leverage their 
structures and diverse spheres of influence to support the national reconciliation movement. 
The program’s potential for impact is greater than ever, with over 2.3 million people now 
working or studying in an organisation with a RAP. 

The four RAP types — Reflect, Innovate, Stretch and Elevate — allow RAP partners to contin-

uously develop and strengthen reconciliation commitments in new ways. This Reflect RAP will 
lay the foundations, priming the workplace for future RAPs and reconciliation initiatives. The 
RAP program’s strength is its framework of relationships, respect, and opportunities, allowing 
an organisation to strategically set its reconciliation commitments in line with its own business 
objectives, for the most effective outcomes. 

These outcomes contribute towards the five dimensions of reconciliation: race relations; equality 
and equity; institutional integrity; unity; and historical acceptance. It is critical to not only uphold 
all five dimensions of reconciliation, but also increase awareness of Aboriginal and Torres Strait 
Islander cultures, histories, knowledge, and leadership across all sectors of Australian society. 

This Reflect RAP enables SYSTRA Scott Lister Australia to deepen its understanding of its sphere 
of influence and the unique contribution it can make to lead progress across the five dimensions. 
Getting these first steps right will ensure the sustainability of future RAPs and reconciliation 
initiatives, and provide meaningful impact toward Australia’s reconciliation journey.

Congratulations SYSTRA Scott Lister Australia, welcome to the RAP program, and I look forward 
to following your reconciliation journey in the years to come.

“Reconciliation is an ongoing journey that reminds 
us that while generations of Australians have 
fought hard for meaningful change, future gains 
are likely to take just as much, if not more, effort.”

- Reconciliation Australia
Karen Mundine

Chief Executive Officer
Reconciliation Australia
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About SYSTRA Scott Lister

SYSTRA Scott Lister Australia Pty Ltd, is part of the SYSTRA Group. SYSTRA is a world leading engineering and 
consulting group specialising in public transport and mobility solutions.

With over 7,500 staff globally working on more than 3,500 transport projects in 80 countries for over 60 years, 
our Group has been involved with cities and regions contributing to their development by creating, improving and 
modernising transport infrastructure. Our mission is to connect people and bring territories closer together, our 
challenge is to design and implement the safest, most efficient, sustainable and innovative transport solutions. 

SYSTRA Scott Lister is part of the global SYSTRA group. SYSTRA Scott Lister’s head office is based in Sydney and 
is responsible for the ANZ Region and also has a small team based in the UK. Locally in Australia, the Company 
currently has ~150 employees.
In Australia, SYSTRA Scott Lister has 6 office locations. This includes offices in Sydney, Melbourne, Canberra, Bris-

bane, Adelaide and Perth. All of these offices are located in the CBD areas. From time to time the Company will 
have project offices or have staff work from client offices as required.
 

In Australia and New Zealand, we’ve worked through all project life cycle phases: early feasibility, transport 
planning and business case development, Rail systems & civil design & engineering, System Integrated delivery 
management in construction through to test and commissioning, operational readiness as well as supporting our 
clients with asset management services.

The Company recently conducted an anonymous survey of its ANZ workforce to create a workforce profile. The 
survey was completed by ~42% of staff and of those who responded no staff self-identified as being Aboriginal 
and/or Torres Strait Islander people. Following the survey, we have recently updated our New Employee Forms to 
collect workforce profile data on commencement and this will include collecting data on Aboriginal and/or Torres 
Strait Islander people.

About our Reflect Reconciliation Plan

Reconciliation Australia’s RAP Framework provides organisations with a structured approach to advance reconciliation. There are four 
types of RAPs that an organisation can develop - Reflect, Innovate, Stretch, Elevate - each designed to suit an organisation at different 
stages of their reconciliation journey. SYSTRA Scott Lister is embarking on a Reflect RAP which includes practical actions to help drive 
our contribution to reconciliation within SYSTRA Scott Lister and in the communities in which we operate.

As we do not currently have a RAP in place, we intend to commit to a Reflect RAP, which will detail the steps that the Company will 
take to prepare for reconciliation initiatives. 

Committing to a Reflect RAP allows SYSTRA Scott Lister to spend time scoping and developing relationships with Aboriginal and Torres 
Strait Islander stakeholders, deciding on our vision for reconciliation and exploring our sphere of influence. This process will provide the 
solid foundations to ensure our future RAPs are meaningful, mutually beneficial, and sustainable.

The Company is committed to Diversity and Inclusiveness in the Workplace and recognises that we must create a space for Aboriginal 
and Torres Strait Islander voices to be heard. We need a dedicated forum to drive our vision for reconciliation and to create a space 
where feedback from Aboriginal and Torres Strait Islander stakeholders can be considered.

The Company will look to establish a working group to support the further development and implementation of the RAP. Our CEO 
remains the champion of our RAP and The Executive Leadership team will look to support the working group and their initiatives. 

We also intend to further develop and strengthen relationships with Aboriginal and Torres Strait Islander communities to increase our 
knowledge and commitment. To date we have done this through our university relationships and also through engaging an Aboriginal 
and Torres Strait Islander artist to paint our Values. The values of the Company are integral to our culture and we have arranged for the 
artist to paint our values so that we can incorporate Aboriginal and Torres Strait Islander artwork into our everyday and demonstrate 
that our commitment to reconciliation is part of our everyday actions. The artist is Saretta Fielding (https://www.saretta.com.au/). 

SYSTRA Scott Lister is currently at the beginning of our reconciliation journey. To date we have undertaken a number of initiatives as a 
way to further support the number of Aboriginal and Torres Strait Islander students studying engineering and their entry to the work-

place, particularly in our industry. This has included the provision of a financial award for First Peoples Award for Engineering Students 
with Griffith University. We have also explored the different options available to ensure that our graduate program reaches Aboriginal 
and Torres Strait Islander engineering graduates, including through the Aurora Indigenous Careers Portal.
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Our Community Partnerships

The Company has established a First Peoples Award for Engineering Students with Griffith University. This is a financial award that is made 
each semester to an Aboriginal and/or Torres Strait Islander Engineering Student. This award was developed by the Company to support 
Aboriginal and Torres Strait Islander people who are studying Engineering, recognising that there is currently a low representation recorded 
as studying Engineering. This Award was established with the University in February 2020.

The Company has continued to build relationships with representatives from universities including with the Badanami Centre for Indigenous 
Education at Western Sydney University.

The Company has also looked to support remote communities where appropriate on large scale projects. One joint initiative saw SYSTRA 
Scott Lister in partnership with GHD donate project laptops that were used by staff on the Sydney Metro North West project be donated to 
remote community school in Coolah in November 2019. 

The Company has strengthened its commitment to developing a RAP in 2021. As part of this process, the People & Culture Manager attend-

ed the 2021 National RAP Conference as part of our initial steps to prepare this RAP and to hear about the initiatives and actions that are 
being put in place by other companies. As part of this commitment the Company recently surveyed the workforce to establish a workforce 
profile. This has included collating statistics on the number of Aboriginal and Torres Strait Islander people working for SYSTRA Scott Lister. 
This is a new initiative and the statistics will continue to be updated and managed on an on-going basis. 

The Company is committed to creating a more aware and informative workforce and is currently reviewing different options for Cultural 
Awareness training that will be supported through planned Unconscious Bias Training in late 2021.

Learning about Aboriginal and Torres Strait Islander cultures and valuing and celebrating it into our workforce is a way that we can begin to 
address the challenges. It will assist us to relate to each other better, recognise the cultural histories of this land and value the ongoing, rich 
cultural legacy of this place we call home. As an organisation, our identity and character can be strengthened by a respectful appreciation of 
the various expressions of Aboriginal and Torres Strait Islander cultures. As we celebrate, value, and take pride in Aboriginal and Torres Strait 
Islander histories and cultures, we’ll be supporting and strengthening Aboriginal and Torres Strait Islander peoples’ sense of value in the 
process.

We are currently in the process of selecting the most efficient way to deliver our Cultural Awareness Program for our employees. We are 
looking at implementing an online e-learning with self-paced video modules and with a standardised learning outcome (each employee will 
have the same modules regardless of where they’re at due to projects demands). We are looking at e-learning as a way to offer all of our 
employees based throughout Australia with the same level of information initially and it will assist us to deliver it in a timely manner. 

It is also designed specifically to augment our workplace induction process and will explore:

- Aboriginal and Torres Strait Islander histories and heritage
- Cultural customs, values, and beliefs
- Modern impact and effects of past policies
- Key issues affecting Aboriginal and Torres Strait Islander employment
- The benefits of inclusion for all employees

The tables on pages 12 to 15 outline our commitments for 2021–2022 across the key pillars of reconciliation: relationships, respect, oppor-
tunities and governance. These actions provide a robust framework to further develop our reconciliation efforts going forward.
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RELATIONSHIPS

SYSTRA Scott Lister will build internal and external relationships with Aboriginal and Torres Strait Islander peoples, businesses and community 
representatives, which will be fundamental to our reconciliation journey.

RESPECT

SYSTRA Scott Lister will build awareness and capability among our people about Aboriginal and Torres Strait Islander cultures, histories, 
challenges and achievements.
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OPPORTUNITIES

SYSTRA Scott Lister will support employment, education and enterprise opportunities for people from Aboriginal and Torres Strait Islander 
communities. 

GOVERNANCE

SYSTRA Scott Lister will develop authentic consultation and effective governance processes to inform and guide the development and 
implementation of our 12-month Reflect-level RAP. We will build the cultural awareness and capability of our employees and improve financial 
and social participation outcomes for Aboriginal and Torres Strait Islander peoples.



For more information:

Alison Scott - People & Culture Manager

P   +61 (0) 2 9229 8132
E   ascott@systra.com


